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HOW TO ENROLL
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Benefitbay – How To Enroll

Review and 

electronically 

sign your ICHRA 

and HIPAA 

Agreements.
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Benefitbay – How To Enroll

Those choosing 

to shop for 

coverage in the 

ICHRA plan will 

select the 

“Shop” button.
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Benefitbay – How To Enroll

Choose which 

family members 

you will be 

shopping for or 

covering.

Employees will 

see their employer 

ICHRA 

contribution 

displayed.



36
©2025 ARTHUR J. GALLAGHER & CO. AJG.com

Benefitbay – Subsidy Check

Based on your cost of 

insurance and your 

income, you may get 

presented with two 

options to choose from; 

you can select your 

employer’s ICHRA 

contribution OR a 

government subsidy, 

whichever is greater.  
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Benefitbay – Plan Filter Options

You may want to use the filters to 

shop for available plans.

You can filter by:

 Carrier

 Metal levels

 Plan type

 HSA eligible

 Network

 Providers

You can also a sort by:

 Premium (Low-High)

 Premium (High-Low)

 Deductible (Low-High)

 Deductible (High-Low)
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Benefitbay – Plan Comparisons
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Benefitbay – What If I Still Need Help?

If you are still unsure 

on which plan to 

select, you can 

“Schedule a call” 

with a Benefitbay 

representative.  
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Benefitbay – What If I Still Need Help?

Pick a 

convenient time 

to speak with a 

Benefitbay 

representative or 

enroller for 

assistance.  
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Benefitbay – Review Your Selected Plan and Confirm

Review your plan 

details one more 

time.
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Benefitbay – Review Your Selected Plan and Confirm

Confirm your 

selection.
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Confirm your cost 

per pay period 

and then select 

“Submit my 

application”. 

Benefitbay: Complete Enrollment by Submitting App 
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Congratulations!  

Your enrollment 

is complete.  

Enrollment: Payment Information 



45
©2025 ARTHUR J. GALLAGHER & CO. AJG.com

Your home 

screen also 

contains a link 

to your 

Documents.

Benefitbay: You can find all your documents here 
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Benefitbay: Your Benefitbay provided banking info 

If you need to make a premium 

payment for your individual medical 

plan, you will use your Benefitbay 

ARC (advanced premium payment) 

account. The account information is 

located under the Wallet tab and 

displays your Account and Routing 

numbers for premium payment.  

You may need to access these to 

set up monthly recurring payments 

with your medical carrier of choice.  

If you need help setting up your 

payment method, please contact 

Benefitbay support for assistance.  

Benefitbay may also reach out to 

you as well.  

Jeni Jenny

8675309

XXXX1982

Do NOT use your personal bank account information. 

Use the info under the Wallet tab.


