


Benefitbay Support Team — During Open Enroliment &> Gallagher

Benefitbay Support team will assist with
enroliment help via the chat feature.

Support will substantiate coverage to ensure plan
is ACA qualified.,

Support confirms plan selection in Benefitbay.

Support team can assist Employees in setting up
an account with their carrier and auto-payments

Three Ways To Access Benefitbay Support

« Email support at support@benefitbay.com

Access the rQicon in Benefitbay to chat with a
support mentder.

Schedule a 1:1 meeting through the benefitbay site

and speak directly with an advisor.



Benefitbay — Employee Knowledge B

Search for answers

Q

Employee Suppert » Your ICHRA Enrollment Journey

Link to:
Employee knowledge base

Who is benefitbay®? Your ICHRA Enrollment Journey
Whigis ICHRA and how does it All the resources you need to walk through the process and complete your enrollment!
work?

Your ICHRA Enrollment
Joumey Your Employee Profile

Your Employee Profile Getting Started

Verifying Your Personal and Employment Information

Medical Plan Shopping

H How to Add Family Members to Your benefitbay® Profile
ow to Waive Coverage

Password Reset - Forgot Password
After Completing Enrollment

Using your Advanced Reimbursement Checking (ARC)

Health Insurance 101

Navigating Your benefitbay® Employee Profile: A Comprehensive Guide

FAQs
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