
3ULYDF\�3ROLF\

6HFRQG�$FW�,QVSLUDWLRQ��-55�&RQVXOWLQJ��,QF���³&RPSDQ\�´�³ZH�´�RU�³XV´��UHVSHFWV�
\RXU�SULYDF\�DQG�LV�FRPPLWWHG�WR�SURWHFWLQJ�LW�WKURXJK�WKLV�3ULYDF\�3ROLF\�

7KLV�3ULYDF\�3ROLF\�JRYHUQV�\RXU�DFFHVV�WR�DQG�XVH�RI�ZZZ�VHFRQGDFWLQVSLUDWLRQ�FRP��
LQFOXGLQJ�DQ\�FRQWHQW��IXQFWLRQDOLW\� DQG�VHUYLFHV�RIIHUHG�RQ�RU�WKURXJK�
ZZZ�VHFRQGDFWLQVSLUDWLRQ�FRP��WKH��:HEVLWH����ZKHWKHU�DV�D�JXHVW�RU�D�UHJLVWHUHG�
XVHU�

:KHQ�DFFHVVLQJ�WKH�:HEVLWH��WKH�&RPSDQ\�ZLOO�OHDUQ�FHUWDLQ�LQIRUPDWLRQ�DERXW�\RX��
ERWK�DXWRPDWLFDOO\�DQG�WKURXJK�YROXQWDU\�DFWLRQV� \RX�PD\�WDNH��GXULQJ�\RXU�YLVLW��7KLV�
SROLF\�DSSOLHV�WR�LQIRUPDWLRQ�ZH�FROOHFW�RQ�WKH�:HEVLWH�DQG�LQ�HPDLO��WH[W��RU�RWKHU�
HOHFWURQLF�PHVVDJHV�EHWZHHQ�\RX�DQG�WKH�:HEVLWH�

3OHDVH�UHDG�WKH�3ULYDF\�3ROLF\�FDUHIXOO\�EHIRUH�\RX�VWDUW�WR�XVH�WKH�:HEVLWH��%\�XVLQJ�
WKH :HEVLWH�RU�E\�FOLFNLQJ�WR�DFFHSW�RU�DJUHH�WR�WKH�7HUPV�RI�8VH�ZKHQ�WKLV�RSWLRQ�LV�
PDGH�DYDLODEOH�WR�\RX��\RX�DFFHSW�DQG�DJUHH�WR�EH�ERXQG�DQG�DELGH�E\�WKH�3ULYDF\�
3ROLF\��,I�\RX�GR�QRW�ZDQW�WR�DJUHH�WR�WKH�3ULYDF\�3ROLF\��\RX�PXVW�QRW�DFFHVV�RU�XVH�WKH
:HEVLWH�

&KLOGUHQ�8QGHU�7KH�$JH�2I���

2XU�:HEVLWH�LV�QRW�LQWHQGHG�IRU�FKLOGUHQ�XQGHU����\HDUV�RI�DJH��1R�RQH�XQGHU�DJH����
PD\�SURYLGH�DQ\�LQIRUPDWLRQ�WR�RU�RQ�WKH�:HEVLWH��:H�GR�QRW�NQRZLQJO\�FROOHFW�
SHUVRQDO�LQIRUPDWLRQ�IURP�FKLOGUHQ�XQGHU�����,I�\RX�DUH�XQGHU�����GR�QRW�XVH�RU�SURYLGH�
DQ\�LQIRUPDWLRQ�RQ�WKLV�:HEVLWH�RU�RQ�RU�WKURXJK�DQ\�RI�LWV�IHDWXUHV�UHJLVWHU�RQ�WKH�
:HEVLWH��PDNH�DQ\�SXUFKDVHV�WKURXJK�WKH�:HEVLWH��XVH�DQ\�RI�WKH�LQWHUDFWLYH�RU�SXEOLF�
FRPPHQW�IHDWXUHV�RI�WKLV�:HEVLWH�RU�SURYLGH�DQ\�LQIRUPDWLRQ�DERXW�\RXUVHOI�WR�XV��
LQFOXGLQJ�\RXU�QDPH��DGGUHVV��WHOHSKRQH�QXPEHU��HPDLO�DGGUHVV��RU�DQ\�VFUHHQ�QDPH�RU�
XVHU�QDPH�\RX�PD\�XVH�

,I�ZH�OHDUQ�ZH�KDYH�FROOHFWHG�RU�UHFHLYHG�SHUVRQDO�LQIRUPDWLRQ�IURP�D�FKLOG�XQGHU����
ZLWKRXW�YHULILFDWLRQ�RI�SDUHQWDO�FRQVHQW��ZH�ZLOO�GHOHWH�WKDW�LQIRUPDWLRQ��,I�\RX�EHOLHYH�
ZH�PLJKW�KDYH�DQ\�LQIRUPDWLRQ�IURP�RU�DERXW�D�FKLOG�XQGHU�����SOHDVH�FRQWDFW�XV�DW�
LQIR#VHFRQGDFWLQVSLUDWLRQ�FRP�

,QIRUPDWLRQ�:H�&ROOHFW�$ERXW�<RX

:KHQ�\RX�DFFHVV�WKH�:HEVLWH��WKH�&RPSDQ\�ZLOO�OHDUQ�FHUWDLQ�LQIRUPDWLRQ�DERXW�
\RX�GXULQJ�\RXU�YLVLW�

,QIRUPDWLRQ�<RX�3URYLGH�7R�8V��7KH�:HEVLWH�SURYLGHV�YDULRXV�SODFHV�IRU�XVHUV�WR�SURYLGH
LQIRUPDWLRQ��:H�FROOHFW�LQIRUPDWLRQ�WKDW�XVHUV�SURYLGH�E\�ILOOLQJ�RXW�IRUPV�RQ�WKH�:HEVLWH��
FRPPXQLFDWLQJ�ZLWK�XV�YLD�FRQWDFW�IRUPV��UHVSRQGLQJ�WR�VXUYH\V��VHDUFK�TXHULHV



RQ�RXU�VHDUFK�IHDWXUH��SURYLGLQJ�FRPPHQWV�RU�RWKHU�IHHGEDFN��DQG�SURYLGLQJ�LQIRUPDWLRQ�
ZKHQ�RUGHULQJ�D�SURGXFW�RU�VHUYLFH�YLD�WKH�:HEVLWH�

:H�XVH�LQIRUPDWLRQ�\RX�SURYLGH�WR�XV�WR�GHOLYHU�WKH�UHTXHVWHG�SURGXFW�DQG�RU�VHUYLFH��
WR�LPSURYH�RXU�RYHUDOO�SHUIRUPDQFH��DQG�WR�SURYLGH�\RX�ZLWK�RIIHUV��SURPRWLRQV��DQG�
LQIRUPDWLRQ�

,QIRUPDWLRQ�:H�&ROOHFW�7KURXJK�$XWRPDWLF�'DWD�&ROOHFWLRQ�7HFKQRORJ\��$V�\RX�QDYLJDWH
WKURXJK�RXU�:HEVLWH��ZH�PD\�XVH�DXWRPDWLF�GDWD�FROOHFWLRQ�WHFKQRORJLHV�LQFOXGLQJ�*RRJOH�
$QDO\WLFV�WR�FROOHFW�FHUWDLQ�LQIRUPDWLRQ�DERXW�\RXU�HTXLSPHQW��EURZVLQJ�DFWLRQV��DQG�
SDWWHUQV��7KLV�ZLOO�JHQHUDOO\ LQFOXGH�LQIRUPDWLRQ�DERXW�\RXU�ORFDWLRQ��\RXU�WUDIILF�SDWWHUQ�
WKURXJK�RXU�ZHEVLWH��DQG�DQ\�FRPPXQLFDWLRQV�EHWZHHQ�\RXU�FRPSXWHU�DQG�RXU�:HEVLWH��
$PRQJ�RWKHU�WKLQJV��ZH�ZLOO�FROOHFW�GDWD�DERXW�WKH�W\SH�RI�FRPSXWHU�\RX�XVH��\RXU�,QWHUQHW�
FRQQHFWLRQ��\RXU�,3 DGGUHVV��\RXU�RSHUDWLQJ�V\VWHP��DQG�\RXU�EURZVHU�W\SH�

7KH�LQIRUPDWLRQ�ZH�FROOHFW�DXWRPDWLFDOO\�LV�XVHG�IRU�VWDWLVWLFDO�GDWD�DQG�ZLOO�QRW�LQFOXGH�
SHUVRQDO�LQIRUPDWLRQ��:H�XVH�WKLV�GDWD�WR�LPSURYH�RXU�:HEVLWH�DQG�RXU�VHUYLFH�RIIHULQJV��
7R�WKH�H[WHQW�WKDW�\RX�YROXQWDULO\�SURYLGH�SHUVRQDO�LQIRUPDWLRQ�WR�XV��RXU�V\VWHPV�ZLOO�
DVVRFLDWH�WKH�DXWRPDWLFDOO\�FROOHFWHG�LQIRUPDWLRQ�ZLWK�\RXU�SHUVRQDO�LQIRUPDWLRQ�

8VH�RI�&RRNLHV�$QG�3L[HOV

6LPLODU�WR�RWKHU�FRPPHUFLDO�ZHEVLWHV��RXU�ZHEVLWH�XWLOL]HV�D�VWDQGDUG�WHFKQRORJ\�FDOOHG�
³FRRNLHV´�DQG�VHUYHU�ORJV�WR�FROOHFW�LQIRUPDWLRQ�DERXW�KRZ�RXU�VLWH�LV�XVHG��,QIRUPDWLRQ�
JDWKHUHG�WKURXJK�FRRNLHV�DQG�VHUYHU�ORJV�PD\�LQFOXGH�WKH�GDWH�DQG�WLPH�RI�YLVLWV��WKH�
SDJHV�YLHZHG��WLPH�VSHQW�DW�RXU�VLWH��DQG�WKH�ZHEVLWHV�YLVLWHG�MXVW�EHIRUH�DQG�MXVW�DIWHU�RXU�
RZQ��DV�ZHOO�DV�\RXU�,3�DGGUHVV�

$�FRRNLH�LV�D�YHU\�VPDOO�WH[W�GRFXPHQW��ZKLFK�RIWHQ�LQFOXGHV�DQ�DQRQ\PRXV�XQLTXH�
LGHQWLILHU��:KHQ�\RX�YLVLW�D�ZHEVLWH��WKDW�VLWH¶V�FRPSXWHU�DVNV�\RXU�FRPSXWHU�IRU�
SHUPLVVLRQ�WR�VWRUH�WKLV�ILOH�LQ�D�SDUW�RI�\RXU�KDUG�GULYH�VSHFLILFDOO\�GHVLJQDWHG�IRU�
FRRNLHV��(DFK�ZHEVLWH�FDQ�VHQG�LWV�RZQ�FRRNLH�WR�\RXU�EURZVHU�LI�\RXU�EURZVHU¶V�
SUHIHUHQFHV�DOORZ�LW��EXW��WR�SURWHFW�\RXU�SULYDF\��\RXU�EURZVHU�RQO\�SHUPLWV�D�ZHEVLWH�WR�
DFFHVV�WKH�FRRNLHV�LW�KDV�DOUHDG\�VHQW�WR�\RX��QRW�WKH�FRRNLHV�VHQW�WR�\RX�E\�RWKHU�VLWHV�

7KH�&RPSDQ\�UHVHUYHV�WKH�ULJKW�WR�XVH�WHFKQRORJLFDO�HTXLYDOHQWV�RI�FRRNLHV��LQFOXGLQJ�
VRFLDO�PHGLD�SL[HOV��7KHVH�SL[HOV�DOORZ�VRFLDO�PHGLD�VLWHV�WR�WUDFN�YLVLWRUV�WR�RXWVLGH�
ZHEVLWHV�VR�DV�WR�WDLORU�DGYHUWLVLQJ�PHVVDJHV�XVHUV�VHH�ZKLOH�YLVLWLQJ�WKDW�VRFLDO�PHGLD�
ZHEVLWH��7KH�&RPSDQ\�UHVHUYHV�WKH�ULJKW�WR�XVH�WKHVH�SL[HOV�LQ�FRPSOLDQFH�ZLWK�WKH�
SROLFLHV�RI�WKH�YDULRXV�VRFLDO�PHGLD�VLWHV�

7KLUG�3DUW\�8VH�2I�&RRNLHV

6RPH�FRQWHQW�RU�DSSOLFDWLRQV��LQFOXGLQJ�DGYHUWLVHPHQWV��RQ�WKH�:HEVLWH�DUH�VHUYHG�E\�
WKLUG�SDUWLHV��LQFOXGLQJ�DGYHUWLVHUV��DG�QHWZRUNV�DQG�VHUYHUV��FRQWHQW�SURYLGHUV��DQG



DSSOLFDWLRQ�SURYLGHUV��7KHVH�WKLUG�SDUWLHV�PD\�XVH�FRRNLHV�DORQH�RU�LQ�FRQMXQFWLRQ�ZLWK�
ZHE�EHDFRQV�RU�RWKHU�WUDFNLQJ�WHFKQRORJLHV�WR�FROOHFW�LQIRUPDWLRQ�DERXW�\RX�ZKHQ�\RX�
XVH�RXU�ZHEVLWH��7KH�LQIRUPDWLRQ�WKH\�FROOHFW�PD\�EH�DVVRFLDWHG�ZLWK�\RXU�SHUVRQDO�
LQIRUPDWLRQ�RU�WKH\�PD\�FROOHFW�LQIRUPDWLRQ��LQFOXGLQJ�SHUVRQDO�LQIRUPDWLRQ��DERXW�\RXU�
RQOLQH�DFWLYLWLHV�RYHU�WLPH�DQG�DFURVV�GLIIHUHQW�ZHEVLWHV�DQG�RWKHU�RQOLQH�VHUYLFHV��7KH\�
PD\�XVH�WKLV�LQIRUPDWLRQ�WR�SURYLGH�\RX�ZLWK�LQWHUHVW�EDVHG��EHKDYLRUDO��DGYHUWLVLQJ�RU�
RWKHU�WDUJHWHG�FRQWHQW�

:H�GR�QRW�FRQWURO�WKHVH�WKLUG�SDUWLHV
�WUDFNLQJ�WHFKQRORJLHV�RU�KRZ�WKH\�PD\�EH�XVHG��
,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�DQ�DGYHUWLVHPHQW�RU�RWKHU�WDUJHWHG�FRQWHQW��\RX�VKRXOG�
FRQWDFW�WKH�UHVSRQVLEOH�SURYLGHU�GLUHFWO\�

(PDLO�,QIRUPDWLRQ

,I�\RX�FKRRVH�WR�FRUUHVSRQG�ZLWK�XV�WKURXJK�HPDLO��ZH�PD\�UHWDLQ�WKH�FRQWHQW�RI�\RXU�
HPDLO�PHVVDJHV�WRJHWKHU�ZLWK�\RXU�HPDLO�DGGUHVV�DQG�RXU�UHVSRQVHV��:H�SURYLGH�WKH�
VDPH�SURWHFWLRQV�IRU�WKHVH�HOHFWURQLF�FRPPXQLFDWLRQV�WKDW�ZH�HPSOR\�LQ�WKH�PDLQWHQDQFH�
RI�LQIRUPDWLRQ�UHFHLYHG�RQOLQH��PDLO��DQG�WHOHSKRQH��7KLV�DOVR�DSSOLHV�ZKHQ�\RX�UHJLVWHU�
IRU�RXU�ZHEVLWH��VLJQ�XS�WKURXJK�DQ\�RI�RXU�IRUPV�XVLQJ�\RXU�HPDLO�DGGUHVV�RU�PDNH�D�
SXUFKDVH�RQ�WKLV�VLWH��)RU�IXUWKHU�LQIRUPDWLRQ�VHH�WKH�HPDLO�SROLFLHV�EHORZ�

(PDLO�3ROLFLHV

:H�DUH�FRPPLWWHG�WR�NHHSLQJ�\RXU�H�PDLO�DGGUHVV�FRQILGHQWLDO��:H�GR�QRW�VHOO��UHQW��RU�
OHDVH�RXU�VXEVFULSWLRQ�OLVWV�WR�WKLUG�SDUWLHV��DQG�ZLOO�QRW�GLVFORVH�\RXU�HPDLO�DGGUHVV�WR�
DQ\�WKLUG�SDUWLHV�H[FHSW�DV�DOORZHG�LQ�WKH�VHFWLRQ�WLWOHG�'LVFORVXUH�RI�<RXU�,QIRUPDWLRQ�

:H�ZLOO�PDLQWDLQ�WKH�LQIRUPDWLRQ�\RX�VHQG�YLD�HPDLO�LQ�DFFRUGDQFH�ZLWK�
DSSOLFDEOH�IHGHUDO�ODZ�

,Q�FRPSOLDQFH�ZLWK�WKH�&$1�63$0�$FW��DOO�H�PDLOV�VHQW�IURP�RXU�RUJDQL]DWLRQ�ZLOO�
FOHDUO\�VWDWH�ZKR�WKH�HPDLO�LV�IURP�DQG�SURYLGH�FOHDU�LQIRUPDWLRQ�RQ�KRZ�WR�FRQWDFW�WKH�
VHQGHU��,Q�DGGLWLRQ��DOO�H�PDLO�PHVVDJHV�ZLOO�DOVR�FRQWDLQ�FRQFLVH�LQIRUPDWLRQ�RQ�KRZ�
WR�UHPRYH�\RXUVHOI�IURP�RXU�PDLOLQJ�OLVW�VR�WKDW�\RX�UHFHLYH�QR�IXUWKHU�H�PDLO�
FRPPXQLFDWLRQ�IURP�XV�

2XU�HPDLOV�SURYLGH�XVHUV�WKH�RSSRUWXQLW\�WR�RSW�RXW�RI�UHFHLYLQJ�FRPPXQLFDWLRQV�IURP�XV�
DQG�RXU�SDUWQHUV�E\�UHDGLQJ WKH�XQVXEVFULEH�LQVWUXFWLRQV�ORFDWHG�DW�WKH�ERWWRP�RI�DQ\�
HPDLO�WKH\�UHFHLYH�IURP�XV�DW�DQ\�WLPH�

8VHUV�ZKR�QR�ORQJHU�ZLVK�WR�UHFHLYH�RXU�QHZVOHWWHU�RU�SURPRWLRQDO�PDWHULDOV�PD\�RSW�RXW�
RI�UHFHLYLQJ�WKHVH�FRPPXQLFDWLRQV�E\�FOLFNLQJ�RQ�WKH�XQVXEVFULEH�OLQN�LQ�WKH�H�PDLO�

+RZ�$QG�:K\�:H�&ROOHFW�,QIRUPDWLRQ



7KH�&RPSDQ\�FROOHFWV�\RXU�LQIRUPDWLRQ�LQ�RUGHU�WR�UHFRUG�DQG�VXSSRUW�\RXU�
SDUWLFLSDWLRQ�LQ�WKH�DFWLYLWLHV�\RX�VHOHFW��,I�\RX�UHJLVWHU�WR�GRZQORDG�D�ERRN�RU�UHVRXUFHV��
VLJQ�XS�IRU�RXU�QHZVOHWWHU��DQG�RU�SXUFKDVH�D�SURGXFW�IURP�XV��ZH�FROOHFW�\RXU�
LQIRUPDWLRQ��:H�XVH�WKLV�LQIRUPDWLRQ�WR�WUDFN�\RXU�SUHIHUHQFHV�DQG�WR�NHHS�\RX�
LQIRUPHG�DERXW�WKH�SURGXFWV�DQG�VHUYLFHV�\RX�KDYH�VHOHFWHG�WR�UHFHLYH�DQG�DQ\�UHODWHG�
SURGXFWV�DQG�RU�VHUYLFHV��$V D�YLVLWRU�WR�WKLV�:HEVLWH��\RX�FDQ�HQJDJH�LQ�PRVW�DFWLYLWLHV�
ZLWKRXW�SURYLGLQJ�DQ\�SHUVRQDO�LQIRUPDWLRQ��,W�LV�RQO\�ZKHQ�\RX�VHHN�WR�GRZQORDG�
UHVRXUFHV�DQG�RU�UHJLVWHU�IRU�VHUYLFHV�WKDW�\RX�DUH�UHTXLUHG�WR�SURYLGH�LQIRUPDWLRQ�

,I�\RX�DUH�RXWVLGH�WKH�(XURSHDQ�8QLRQ�DQG�RSW�WR�UHFHLYH�DQ\�IUHH�UHVRXUFHV��SDUWLFLSDWH�LQ�
DQ\�IUHH�WUDLQLQJ�SURJUDPV��UHJLVWHU�IRU�D�ZHELQDU��UHJLVWHU�IRU�D�OLYH�HYHQW��UHJLVWHU�IRU�D�
VHPLQDU��RU�SXUFKDVH�DQ\�SURGXFWV�VROG�E\�WKH�&RPSDQ\�RQ�WKLV�:HEVLWH��ZH�ZLOO�
DXWRPDWLFDOO\�HQUROO�\RX�WR�UHFHLYH�RXU�IUHH�HPDLO�QHZVOHWWHU��,I�\RX�GR�QRW�ZLVK�WR�UHFHLYH�
WKLV�QHZVOHWWHU��\RX�FDQ�XQVXEVFULEH�DQ\WLPH��:H�LQFOXGH�DQ�³XQVXEVFULEH´�OLQN�DW�WKH�ERWWRP�
RI�HYHU\�HPDLO�ZH�VHQG��,I�\RX�HYHU�KDYH�WURXEOH�XQVXEVFULELQJ��\RX�FDQ�VHQG�DQ�HPDLO�WR
LQIR#VHFRQGDFWLQVSLUDWLRQ�FRP�UHTXHVWLQJ�WR�XQVXEVFULEH�IURP�IXWXUH�HPDLOV�

,I�\RX�DUH�LQ�WKH�(XURSHDQ�8QLRQ�DQG�RSW�WR�UHFHLYH�DQ\�IUHH�UHVRXUFHV��SDUWLFLSDWH�LQ�DQ\�
IUHH�WUDLQLQJ�SURJUDPV��UHJLVWHU�IRU�D�ZHELQDU��UHJLVWHU�IRU�D�OLYH�HYHQW��UHJLVWHU�IRU D�
VHPLQDU��RU�SXUFKDVH�DQ\�SURGXFWV�VROG�E\�WKH�&RPSDQ\�RQ�WKLV�:HEVLWH��ZH�ZLOO�RQO\�
HQUROO�\RX�WR�UHFHLYH�RXU�IUHH�HPDLO�QHZVOHWWHU�LI�\RX�DIILUPDWLYHO\�FRQVHQW�WR�LW��,I�\RX�
GR�QRW�ZLVK�WR�UHFHLYH�WKLV�QHZVOHWWHU��\RX�FDQ�XQVXEVFULEH�DQ\WLPH��:H�LQFOXGH�DQ�
³XQVXEVFULEH´�OLQN�DW�WKH�ERWWRP�RI�HYHU\�HPDLO�ZH�VHQG��,I�\RX�HYHU�KDYH�WURXEOH�
XQVXEVFULELQJ��\RX�FDQ�VHQG�DQ�HPDLO�WR�LQIR#VHFRQGDFWLQVSLUDWLRQ�FRP�UHTXHVWLQJ�WR�
XQVXEVFULEH�IURP�IXWXUH�HPDLOV�

+RZ�'R�:H�8VH�WKH�,QIRUPDWLRQ�7KDW�<RX�3URYLGH�WR�8V"

:H�XVH�SHUVRQDO�LQIRUPDWLRQ�IRU�SXUSRVHV�RI�SUHVHQWLQJ�RXU�:HEVLWH�DQG�LWV�FRQWHQWV�WR�
\RX��SURYLGLQJ�\RX�ZLWK�LQIRUPDWLRQ��SURYLGLQJ�\RX�ZLWK�RIIHUV�IRU�SURGXFWV�DQG�VHUYLFHV��
SURYLGLQJ�\RX�ZLWK�LQIRUPDWLRQ�DERXW�\RXU�VXEVFULSWLRQV�DQG�SURGXFWV��FDUU\LQJ�RXW�DQ\�
FRQWUDFW�EHWZHHQ�\RX�DQG�WKH�&RPSDQ\��DGPLQLVWHULQJ�RXU�EXVLQHVV�DFWLYLWLHV��SURYLGLQJ�
FXVWRPHU�VHUYLFH��DQG�PDNLQJ�DYDLODEOH�RWKHU�LWHPV�DQG�VHUYLFHV�WR�RXU�FXVWRPHUV�DQG�
SURVSHFWLYH�FXVWRPHUV�

)URP�WLPH�WR�WLPH��ZH�PD\�XVH�WKH�LQIRUPDWLRQ�\RX SURYLGH�WR�XV�WR�PDNH�\RX�RIIHUV�WR�
SXUFKDVH�SURGXFWV�DQG�VHUYLFHV�SURYLGHG�E\�WKLUG�SDUWLHV�LQ�H[FKDQJH�IRU�D�FRPPLVVLRQ�WR�
EH�SDLG�WR�XV�E\�VXFK�WKLUG�SDUWLHV��6KRXOG�\RX�RSW�WR�WDNH�SDUW�LQ�VXFK�SURPRWLRQV��WKH�
WKLUG�SDUWLHV�ZLOO�UHFHLYH�\RXU�LQIRUPDWLRQ�

)URP�WLPH�WR�WLPH��ZH�PD\�XVH�WKH�LQIRUPDWLRQ�\RX�SURYLGH�WR�XV�WR�GLVSOD\�
DGYHUWLVHPHQWV�WR�\RX�WKDW�DUH�WDLORUHG�WR�\RXU�SHUVRQDO�FKDUDFWHULVWLFV��LQWHUHVWV��DQG�
DFWLYLWLHV�

'LVFORVXUH�2I�<RXU�,QIRUPDWLRQ



$V�D�JHQHUDO�UXOH��ZH�GR�QRW�VHOO��UHQW��OHDVH�RU�RWKHUZLVH�WUDQVIHU�DQ\�LQIRUPDWLRQ�
FROOHFWHG�ZKHWKHU�DXWRPDWLFDOO\�RU�WKURXJK�\RXU�YROXQWDU\�DFWLRQ�

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�RXU�VXEVLGLDULHV��DIILOLDWHV��DQG�
VHUYLFH�SURYLGHUV�IRU�WKH�SXUSRVH�RI�SURYLGLQJ�RXU�VHUYLFHV�WR�\RX�

:H�PD\�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�D�WKLUG�SDUW\��LQFOXGLQJ�D�ODZ\HU�RU�
FROOHFWLRQ�DJHQF\��ZKHQ�QHFHVVDU\�WR�HQIRUFH�RXU�WHUPV�RI�VHUYLFH�RU�DQ\�RWKHU�
DJUHHPHQW�EHWZHHQ�\RX�DQG�WKH�&RPSDQ\�

:H�PD\�SURYLGH�\RXU�LQIRUPDWLRQ�WR�DQ\�VXFFHVVRU�LQ�LQWHUHVW�LQ�WKH�HYHQW�RI�D�PHUJHU��
GLYHVWLWXUH��UHVWUXFWXULQJ��UHRUJDQL]DWLRQ��GLVVROXWLRQ��RU�RWKHU�VDOH�RU�WUDQVIHU�RI�VRPH�
RU�DOO�RI�WKH�&RPSDQ\¶V�DVVHWV�DQG�RU�EXVLQHVV�

:H�PD\�GLVFORVH�LQIRUPDWLRQ�ZKHQ�OHJDOO\�FRPSHOOHG�WR�GR�VR��LQ�RWKHU�ZRUGV��ZKHQ�
ZH��LQ�JRRG�IDLWK��EHOLHYH�WKDW�WKH�ODZ�UHTXLUHV�LW�RU�IRU�WKH�SURWHFWLRQ�RI�RXU�OHJDO�ULJKWV�
RU�ZKHQ�FRPSHOOHG�E\�D�FRXUW�RU�RWKHU�JRYHUQPHQWDO�HQWLW\�WR�GR�VR�

+RZ�'R�:H�3URWHFW�<RXU�,QIRUPDWLRQ�DQG�6HFXUH�,QIRUPDWLRQ�7UDQVPLVVLRQV"

:H�HPSOR\�FRPPHUFLDOO\�UHDVRQDEOH�PHWKRGV�WR�HQVXUH�WKH�VHFXULW\�RI�WKH�LQIRUPDWLRQ�
\RX�SURYLGH�WR�XV�DQG�WKH�LQIRUPDWLRQ�ZH�FROOHFW�DXWRPDWLFDOO\��7KLV�LQFOXGHV�XVLQJ�
VWDQGDUG�VHFXULW\�SURWRFROV�DQG�ZRUNLQJ�RQO\�ZLWK�UHSXWDEOH�WKLUG�SDUW\�YHQGRUV�

(PDLO�LV�QRW�UHFRJQL]HG�DV�D�VHFXUH�PHGLXP�RI�FRPPXQLFDWLRQ��)RU�WKLV�UHDVRQ��ZH�
UHTXHVW�WKDW�\RX�GR�QRW�VHQG�SULYDWH�LQIRUPDWLRQ�WR�XV�E\�HPDLO��+RZHYHU��GRLQJ�VR�LV�
DOORZHG��EXW�DW�\RXU�RZQ�ULVN��6RPH�RI�WKH�LQIRUPDWLRQ�\RX�PD\�HQWHU�RQ�RXU�ZHEVLWH�
PD\�EH�WUDQVPLWWHG�VHFXUHO\�YLD�D�VHFXUH�PHGLXP�NQRZQ�DV�6HFXUH�6RFNHWV�/D\HU��RU�
66/��&UHGLW�&DUG�LQIRUPDWLRQ�DQG�RWKHU�VHQVLWLYH�LQIRUPDWLRQ�LV�QHYHU�WUDQVPLWWHG�YLD�
HPDLO�

7KH�&RPSDQ\�PD\�XVH�VRIWZDUH�SURJUDPV�WR�FUHDWH�VXPPDU\�VWDWLVWLFV��ZKLFK�DUH�XVHG�
IRU�VXFK�SXUSRVHV�DV�DVVHVVLQJ�WKH�QXPEHU�RI�YLVLWRUV�WR�WKH�GLIIHUHQW�VHFWLRQV�RI�RXU�
VLWH��ZKDW�LQIRUPDWLRQ�LV�RI�PRVW�DQG�OHDVW�LQWHUHVW��GHWHUPLQLQJ�WHFKQLFDO�GHVLJQ�
VSHFLILFDWLRQV��DQG�LGHQWLI\LQJ�V\VWHP�SHUIRUPDQFH�RU�SUREOHP�DUHDV�

)RU�VLWH�VHFXULW\�SXUSRVHV�DQG�WR�HQVXUH�WKDW�WKLV�VHUYLFH�UHPDLQV�DYDLODEOH�WR�DOO�XVHUV��
WKH�&RPSDQ\�XVHV�VRIWZDUH�SURJUDPV�WR�PRQLWRU�QHWZRUN�WUDIILF�WR�LGHQWLI\�XQDXWKRUL]HG�
DWWHPSWV�WR�XSORDG�RU�FKDQJH�LQIRUPDWLRQ��RU�RWKHUZLVH�FDXVH�GDPDJH�

3ROLF\�&KDQJHV

,W�LV�RXU�SROLF\�WR�SRVW�DQ\�FKDQJHV�ZH�PDNH�WR�RXU�SULYDF\�SROLF\�RQ�WKLV�SDJH��,I�ZH�
PDNH�PDWHULDO�FKDQJHV�WR�KRZ�ZH�WUHDW�RXU�XVHUV
�SHUVRQDO�LQIRUPDWLRQ��ZH�ZLOO�QRWLI\



\RX�E\�HPDLO�WR�WKH�HPDLO�DGGUHVV�VSHFLILHG�LQ�\RXU�DFFRXQW�DQG�RU�WKURXJK�D�QRWLFH�RQ�
WKH�:HEVLWH�KRPH�SDJH��7KH�GDWH�WKH�SULYDF\�SROLF\�ZDV�ODVW�UHYLVHG�LV�LGHQWLILHG�DW�
WKH�ERWWRP�RI�WKH�SDJH��<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�ZH�KDYH�DQ�XS�WR�GDWH�DFWLYH�
DQG�GHOLYHUDEOH�HPDLO�DGGUHVV�IRU�\RX��DQG�IRU�SHULRGLFDOO\�YLVLWLQJ RXU�:HEVLWH�DQG�
WKLV�SULYDF\�SROLF\�WR�FKHFN�IRU�DQ\�FKDQJHV�

9LVLWRUV¶�*'35�5LJKWV

,I�\RX�DUH�ZLWKLQ�WKH�(XURSHDQ�8QLRQ��\RX�DUH�HQWLWOHG�WR�FHUWDLQ�LQIRUPDWLRQ�DQG�KDYH�
FHUWDLQ�ULJKWV�XQGHU�WKH�*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQ��7KRVH�ULJKWV�LQFOXGH�

:H�ZLOO�UHWDLQ�WKH�DQ\�LQIRUPDWLRQ�\RX�FKRRVH�WR�SURYLGH�WR�XV�XQWLO�WKH�HDUOLHU�RI���D��
\RX�DVNLQJ�XV�WR�GHOHWH�WKH�LQIRUPDWLRQ���E��RXU�GHFLVLRQ�WR�FHDVH�XVLQJ�RXU�H[LVWLQJ�GDWD�
SURYLGHUV��RU��F��WKH�&RPSDQ\�GHFLGHV�WKDW�WKH�YDOXH�LQ�UHWDLQLQJ�WKH�GDWD�LV�RXWZHLJKHG�
E\�WKH�FRVWV�RI�UHWDLQLQJ�LW�

<RX�KDYH�WKH�ULJKW�WR�UHTXHVW�DFFHVV�WR�\RXU�GDWD�WKDW�WKH�&RPSDQ\�VWRUHV�DQG�WKH�
ULJKWV�WR�HLWKHU�UHFWLI\�RU�HUDVH�\RXU�SHUVRQDO�GDWD�

<RX�KDYH�WKH�ULJKW�WR�VHHN�UHVWULFWLRQV�RQ�WKH�SURFHVVLQJ�RI�\RXU�GDWD�

<RX�KDYH�WKH�ULJKW�WR�REMHFW�WR�WKH�SURFHVVLQJ�RI�\RXU�GDWD�DQG�WKH�ULJKW�WR�WKH�
SRUWDELOLW\�RI�\RXU�GDWD�

7R�WKH�H[WHQW�WKDW�\RX�SURYLGHG�FRQVHQW�WR�WKH�&RPSDQ\¶V�SURFHVVLQJ�RI�\RXU�SHUVRQDO�
GDWD��\RX�KDYH�WKH�ULJKW�WR�ZLWKGUDZ�WKDW�FRQVHQW�DW�DQ\�WLPH��ZLWKRXW�DIIHFWLQJ�WKH�
ODZIXOQHVV�RI�SURFHVVLQJ�EDVHG�XSRQ�FRQVHQW�WKDW�RFFXUUHG�SULRU�WR�\RXU�ZLWKGUDZDO�
RI�FRQVHQW�

<RX�KDYH�WKH�ULJKW�WR�ORGJH�D�FRPSODLQW�ZLWK�D�VXSHUYLVRU\�DXWKRULW\�WKDW�KDV�
MXULVGLFWLRQ�RYHU�LVVXHV�UHODWHG�WR�WKH�*HQHUDO�'DWD�3URWHFWLRQ�5HJXODWLRQ�

:H�UHTXLUH�RQO\�WKH�LQIRUPDWLRQ�WKDW�LV�UHDVRQDEO\�UHTXLUHG�WR�HQWHU�LQWR�D�FRQWUDFW�
ZLWK�\RX��:H�ZLOO�QRW�UHTXLUH�\RX�WR�SURYLGH�FRQVHQW�IRU�DQ\�XQQHFHVVDU\�SURFHVVLQJ�
DV�D�FRQGLWLRQ�RI�HQWHULQJ�LQWR�D�FRQWUDFW�ZLWK�XV�

:H�XVH�\RXU�SHUVRQDO�GDWD�WR�PDNH�WKH�IROORZLQJ�DXWRPDWHG�GHFLVLRQV��WUDFNLQJ�
SUHIHUHQFHV��LQIRUP�\RX�DERXW�WKH�SURGXFWV�VHUYLFHV�\RX�VHOHFWHG�DQG�DQ\�QHZ�
SURGXFWV�VHUYLFHV��:H�XVH�WKH�IROORZLQJ�ORJLF�WR�PDNH�WKRVH�DXWRPDWHG�GHFLVLRQV��WR�
PDNH�RIIHUV�WR�\RX�RQ�SURGXFWV�VHUYLFHV�SURYLGHG�E\�D�WKLUG�SDUW\�LQ�H[FKDQJH�IRU�
FRPPLVVLRQ�SDLG�WR�XV�E\�WKH�WKLUG�SDUW\��:H�PD\�XVH�WKH�LQIRUPDWLRQ�\RX�SURYLGHG�WR�XV�
IRU�DGYHUWLVHPHQWV�WKDW�DUH�LQ�OLQH�ZLWK�\RXU�LQWHUHVWV�DQG�DFWLYLWLHV����7KHVH�GHFLVLRQV�FDQ�
DIIHFW�\RXU�ULJKWV�LQ�WKH�IROORZLQJ�ZD\V��\RX�KDYH�WKH�ULJKW�WR�RSW�RXW�DW�DQ\�WLPH�

&RQWDFW�8V



7KH�&RPSDQ\�ZHOFRPHV�\RXU�TXHVWLRQV�RU�FRPPHQWV�UHJDUGLQJ�WKH�3ULYDF\�3ROLF\�

6HFRQG�$FW�,QVSLUDWLRQ��-55�&RQVXOWLQJ��,QF�
�����5RXWH����1RUWK
.LQJVWRQ��1-������

(PDLO�$GGUHVV��LQIR#VHFRQGDFWLQVSLUDWLRQ�FRP
(IIHFWLYH�DV�RI�'HFHPEHU��������


