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Who We Are?

Mumbai-based IT 
services and 
technology 

solutions company

Mumbai-based IT 
services and 
technology 

solutions company

Established in 
2016

Established in 
2016

Trusted partner to 
leading IT OEMs

Trusted partner to 
leading IT OEMs

Delivering tailored 
solutions across 

multiple industries

Specializes in end-
to-end digital and 
IT infrastructure 

support

Specializes in end-
to-end digital and 
IT infrastructure 

support

Expertise in IT 
infrastructure 

management, IT 
services & digital 
transformation

Enabling businesses to 
improve efficiency and 

adopt advanced 
technologies

Enabling businesses to 
improve efficiency and 

adopt advanced 
technologies

Strong presence 
across multiple 

cities in India

Committed to 
reliable and 

scalable client 
support

Committed to 
reliable and 

scalable client 
support



Mr. Devarshi Buch is an 

Engineering Graduate from VJTI, 

Mumbai University (1985), with over 

34 years of experience in the IT 

industry. He specializes in the 

design, development, and 

deployment of technology 

solutions and plays a key role in 

driving the company's growth by 

delivering innovative IT services to 

SMEs, government organizations, 

and large enterprises.

CEO & Co-Founder

Mr. Devarshi Buch

Meet Our Team

Mr. Dhansingh Thakur is a 

Commerce Graduate from Mumbai 

University (1987) with over 36 years 

of professional experience in Supply 

Chain Management and Finance 

Management. He spent 28 years 

with Omnitech Infosolutions Ltd., 

where he served in leadership roles, 

culminating in the position of Vice 

President, and contributed 

significantly to the organization's 

growth and operational excellence.

Mr. Yugal Hemani is an Engineering 

Graduate with over 19 years of 

experience in the IT industry. He has 

extensive expertise in complex 

software development and has 

successfully led engineering teams 

responsible for management and 

customer support services. He has 

also played a key role in establishing 

a Pan-India support network and 

developing Remote Infrastructure 

Management Services operations.

Mr. Pankaj Mirlekar is an 

Engineering Graduate with over 26 

years of experience in the IT industry. 

He has successfully managed and 

delivered multiple projects across 

India, specializing in solution rollout 

and implementation. His expertise 

includes managing 24x7 Data Center 

Operations, Payment Gateway 

Services, and Security Audit Services, 

ensuring reliable and secure 

technology environments.

COO

Mr. Dhansingh Thakur Mr. Pankaj Mirlekar Mr. Yugal Hemani
CTO Service Delivery Head



Why Us?

• We believe in delivering complete IT solutions for businesses

• Solutions designed as per customer needs

• ISO Certified 

• Dedicated and committed team for efficient execution

• Multi-location and multi-year support based on SLAs

• Partnerships with multiple OEMs to provide the best-fit solutions

• Value-driven and cost-effective services

• Transparent approach with customers and OEMs

• Strong focus on ethics in all business practices

• Committed to excellence and superior customer experience

• Accountable and reliable in delivering promises

• 100% Government of India compliant company



Core Values 
➢ Maintain professionalism in all 

interactions

➢ Ensure transparency in 

communication and decisions

➢ Follow ethical practices with 

integrity and accountability

Mission
To establish ourselves as one of the top 50 
Information Technology companies in India by 
fostering strong client partnerships and delivering 
innovative, high-quality solutions through our ‘We 
Engage’ program

Vision
To be meaningful and trusted partner for our 
customers, employees, associates and the society. To 
offer good quality and timely Business Solutions using 
latest technologies from our OEM's and partners. 



Future Vision

Launch A New 
Product Line

Enhance 
Customer 
Support

Expand into 
New

Markets

Increase 
Brand 

Awareness



M365 
Services

FACILITIES MANAGEMENT

Our Services

Facilities 
Management

Oracle DB Services

Banking Services
Resource 

Management 
Services

Annual 
Maintenance 

Contract

Data Center 

Services



Excellence in 

Innovation Award 2022.
Celebrated our 10th anniversary in 

business.

Contributed to community 
development through various CSR 

initiatives.

Top Customer Service 

Award 2021.

• Specialized team for M365 
management & support

• 24/7 support (On-site & Remote)
• Deployment & administration of 

Microsoft 365 ecosystem
• Support for core apps: Word, Excel, 

PowerPoint, Outlook
• Advanced security: Data encryption 

& Multi-Factor Authentication
• User access & admin role 

management
• Flexible engagement: Dedicated or 

shared support model

• ITIL-based facility management 
approach

• Management of IT related 
infrastructure environment 

• Power, cooling & environmental 
monitoring

• Building access & security 
management

• Integration of people, processes & 
workplace systems

• Ensures operational efficiency & 
business productivity

• Centralized monitoring & 
maintenance management

• Cloud-based database for data 
marts, reporting & batch 
processing

• Supports data lakes & operational 
workloads

• ML-driven automation of routine 
database tasks

• High performance, reliability & 
scalability

• Advanced security & reduced 
operational overhead

Our Services



• Support for short (3 months), mid (1 

year) & long-term (3+ years) projects

• Expertise across software, hardware 

& consulting services

• Application development, testing & 

deployment support

• Data security & data availability 

management

• Database administration (Oracle & 

SQL)

• Centralized Banking Services for 

managing multiple payment 

systems

• Integration with RTGS, NEFT, CCIL & 

SFMS infrastructure

• Implementation aligned with RBI 

guidelines & compliance standards

• Support for evolving systems (SFMS 

upgrades, NDS CALL)

• Single-window platform for seamless 

payment processing

• End-to-end data center 

setup & management

• Installation & maintenance 

of servers, storage & 

network systems

• Power, cooling & 

environmental monitoring

• Robust data center security 

& access control



• Contract-based service for software and hardware 

maintenance

• Services delivered as per agreed terms and conditions

• Cost-effective solution that saves time and operational 

effort

• Ensures smooth and uninterrupted business operations

• Call management process based on ITIL standards

• Support available for all IT infrastructure brands and 

models

• Ready stock of spares for routers, firewalls, servers, storage, 

etc.

• Acts like an insurance for your IT systems and infrastructure

• Includes regular software updates through annual 

subscription

Annual Maintenance Contract



Banking and Financial 
Services

Government

SMEsCorporate

Industries We Serve



Strengths

End-to-End IT 
Solutions

Strong Client 
Relationships

Innovative 
Technology 

Solutions

Pan-India Service 
Delivery

Skilled & 
Experienced Team

Flexible 
Engagement Models



Our Partners



OUR PARTNERSOur Partners



Achievements
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Our Employees



FinancialsOur Financials



Contact Us

www.logicsystech.com/

sales@logicsystech.com

U/48, Suyog Industrial Estate, L.B.S. Marg, 

Near HCC, Gandhi Nagar, Vikhroli West, 

Mumbai, Maharashtra 400083.

+91-22-45049595.

Let us tailor a service package 
that meets your needs. Tell us a 
little about your business, and 
we will get back to you with 
some ideas as soon as possible.

tel:+912245049595
tel:+912245049595
tel:+912245049595
tel:+912245049595
tel:+912245049595
tel:+912245049595
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