COVID 19
           I confirm that:

· I have read and understood the attached Covid 19 Policy and the New Covid Procedure document.
· I am not in the ‘high-risk’ category (see attached).
· I am not living with or in regular close contact with anyone in the ‘high-risk’ category.
· I have informed and discussed with Surrey Hills Hypnotherapy if I am in the ‘higher risk’ category (see attached).
· I am not currently required to self-isolate or quarantine.
· I do not currently work or otherwise operate in a position considered a high Covid risk e.g. healthcare worker in regular close contact with known or suspected Covid 19 infected individuals.
· I am not currently experiencing any Covid 19 symptoms (see attached).
· I have not knowingly been in contact with anyone who is displaying Covid 19 symptoms or who has been advised to self-isolate or required to quarantine. 

· I will inform Surrey Hills Hypnotherapy immediately if I am suffering with Covid 19 symptoms within 14 days following a face to face appointment with Surrey Hills Hypnotherapy.

· I will inform Surrey Hills Hypnotherapy immediately if I am informed via contact-tracing that I may be at risk. 

· I will inform Surrey Hills Hypnotherapy immediately if I find out, within 14 days of a face to face appointment with Surrey Hills Hypnotherapy, that anyone I am in close contact with is suffering with Covid 19 symptoms or has been informed of a risk via contact-tracing.

· I will conform to Surrey Hills Hypnotherapy’s New Covid Procedure when attending a face-to-face appointment (see attached).
· I understand that for the purposes of reporting of any suspected Covid contact to the relevant authorities, Surrey Hills Hypnotherapy may need to override its usual confidentiality clause and I consent to my contact details being provided to the relevant authorities.
· I understand that Surrey Hills Hypnotherapy’s Covid guidelines may be changed and updated at any time in accordance with changing Government directives.
Name ……………………………….   Signed ……………………………..  Date  ………

Covid 19 Policy:                                                                    Surrey Hills Hypnotherapy  August 2020                                                                           
 I will: 
· risk assess all individuals who request a face-to-face appointment;
· as per NHS and industry guidance, I will not be able to offer face-to-face appointments to individuals in the ‘high risk’ category (see below).        
These include: 

· clinically extremely vulnerable people who have received a shielding letter;

· anyone else in the NHS high risk category

· I will not offer face-to-face sessions to anyone in very close contact with individuals in the ‘high-risk’ category.

· I may not be able to offer face-to-face sessions to clients from the ‘moderate-risk’ category (see below).         
· I will comply with New Procedures put in place for the safety of you and your therapist (see below). 

In the event of myself or any close contact displaying symptoms of Covid 19 within 14 days following a face to face appointment
I will:  
· report this to you and any other existing face-to-face clients on the same day as becoming aware of the situation;

· cancel all face-to-face appointments with clients and follow government guidelines on self-isolation and contact tracing.
In the event of you experiencing Covid 19 symptoms within 14 days after I have been in face-to-face contact with you, I will:

· cancel all face-to-face appointments with clients and follow government guidelines on self-isolation;
· move to trace any other clinic users with whom direct contact could have been made for the 14 days following my face to face contact with you; 

· report to the relevant authorities for contact tracing where required; this may override our usual confidentiality clause. 
You will: 
· comply with New Procedures put in place locally for the safety of you and your therapist (see below);

· cancel any appointment and report any Covid 19 symptoms experienced by yourself or any close contacts to Surrey Hills Hypnotherapy on the day you become aware of the situation.
Covid Risk Categories

Please see https://digital.nhs.uk/coronavirus/shielded-patient-list#risk-criteria
Covid 19 Symptoms 
please see https://www.england.nhs.uk/coronavirus/community-social-care-ambulance/symptoms-of-covid-19-and-medical-advice/
Requirements to self-isolate/quarantine

Please see up to date local and national government guidelines
https://www.gov.uk/coronavirus
                  New Procedure for Face-to-Face Appointments
· Please arrive on time, not early or late, so as not to come into contact with any other clients.

· Please bring your own mask or visor with you.
· Please bring your own bottle of water with you if you wish. I will not be able to provide refreshments.
· Toilet facilities are available, but it is advisable to use your own before coming. 

· Please sit in or stand by your car and I will collect you at your appointment time.

· I will at all times observe the 2 meter and the 1 meter plus social-distancing rules.
· Please sanitise your hands on arrival.  Alcohol hand rub will be available, but you are recommended to bring your own.
· The therapy chair will be covered with new disposable couch roll for each client.
· Please avoid touching any other surfaces unnecessarily. 

· I will leave 30 minutes between client sessions for cleaning.  This will include ventilating the room, changing the couch roll and wiping down hard surfaces.  

· Payment by bank transfer is preferred.  Please tender the exact amount for any cash payments.

                Thank you
