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The decision to buy lorRg SN OF NB Ay adz2Ny yOS A& Fy AYLRNIIYyG FAYlFyO)
National Association of Insurance Commissioets ! L/ 0 ¢NRGS GKA& { K2LILISNN&a DdzARS
term care and the insurancgptions that can help you pay for losigrm care services. The decision to buy long

G§SNY OFNB Ay&adzaNIyOS Aa @GSNE AYLRNIFIyGe |, 2dz aK2dzZ R y2i
O2YLI yASa 2NJ IF3ASyida (2 3IA J& beited daddiskiddongeri 2ardlidSudicg and dzA RS
RSOARS 6KAOKXZ AT lyex LRtAOe (2 ode2od {2YS aidl iSa LINRRdz

Takeamomentto lookat the table of contentsandyouwill seethe questionsthis{ K 2 LJIG8idéIar@swers. Then read
the{ K2 LILJSNRA DdzA RS Ol NBFdz tf @ @ lodkinthedjldzsaiydaiingonpag&hifTer@s?2 dz R2 y Q
inboldinthe text arein the glossary.) Take your time. Decide if buying a policy might be right for you.

If you decide to shop for Bongterm care insurance policy, start by getting information about the lwrgn care

services and facilities you might use and how much they chargethdsaorksheetsat the back of this { K 2 LILIS NI &
Guide to write down information. Use Worksheettl Availability and Cost of Loxigerm Care in My Arean page

47 to collect information about the facilities and servicesin your area. Then, as you shop for a policy, use
Worksheet 2t Compare LongTerm Care Insurance Policieson page 47 to compare longerm care insurance
policies.

If you have questions, call your state insurance department or another consumer assistance agency in ySaestate.

the list of state insurance departments, agencies aging, angtate health insurance assiance programstarting
on page 8.
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WHATISLONGTERMCARE?

This kind of care is different from medical care, because it generally helps you to live as you live now instead of
improving or correcting medical problems. People often think of {amg care as strictlpursing homecare. Long

term care servicesactually may include help with activities of daily living, home care, respite care, hospice

care or adult day care Thiscare maybe given in your own home, atult day care facility, assisted living facility,
nursing homeor hospice facility

NOTEMedicarea Sy SNI f f & Perddajclréd SINIGE OBANIG KSyYy @& 2 dtedicidoveed | f a 2
skilled careservicesMedicarehas its own definition ofkilled care Refer to the bookletMedicare & Youto learn

more about howMedicaredefinesskilled care

PersonalAssessment

L Gipdrtant to identify your reason(s)or buying a policy. This influences many of the choic@2 dzQf f YI { S
selecting coverage. A person with few resources, a modest income and a goal of staiegio#idwill approach

the purchase one way. A person with a larger amount of assets and income may approach it differently. Please
review the Person& Assessmentand LongTermCare Policy Checklstiarting on Page@lito help you determine

whether a longterm care insurancepolicy right for you and your family.

A. HowMuchDoed ongTermCareCost?
Longterm care can be expensive.The cost dependson the amount and type of care you need and where you
get it. Below are some averageannual costs for care in aursing home anassisted living facilityand your own

home. Longerm care may cost more or less where you live.

NursingHomeCosts

In 2018, the national average costrafrsing homecare was about $89,297 per year (for a sg@mvate room). This
O02ai R2SayQi AyOf dzRu& medic&iyns whicdzdid gredtly ifcredsathe lcdisS &

Assisted.ivingFacilityCosts

In 2018 .assisted living facilitieseported charging $4,000 a month (for a etedroom unit) on average, or $48,000
per year, including rent and most other fees. Residents may pay more for additional care.

HomeCareCosts

A

In 2018, the cost of basichome care averaged$22 per hour for a home healtht ARS Ay (KS | o{ ® ¢KI

per year for a home health aide who visits six hours a fiag,days a weelSkilled cardrom a nurse in your home

is typically more expensive. Annual coststiome caredepend on the number of days a week the caregiver visits,

the type of care required and the length of each visibme carecan be unaffordable for many if rourttie-clock

care is required. These costs are different across toentry. Your state ingance department or the insurance
counseling program in your state may know the costs for your area. (See the list of state insurance departments,
agencies on aging argfate health insurance assistance programsisirting on PageB)

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 1
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B. HowMight | Payfor LongTermCare?

Peoplepayfor longterm carein differentways TheseancludeA y R A @oktRedZ If Y ApersoSairésources, including
savings, investments or other assets such as a home; teng care insurance and some help fravtedicaid for
those who qualifyMedicare, Medicare supplement insuranger your employee or retiree health insurance usually
will not payfor longterm care.

PersonaResources

Individuals and their families usually use some of their own money to pay for part otlaidbngterm carecosts.
Manyusesavingsandinvestments Somesellassetssuchas their homes, to pafor their longterm care needs.

Medicare

Medicaredoes NOT cover loAgrm care. HoweveMedicarePart A does coveskilled nursing facility care, nursing
home care(as long asustodial careA & y Qoitly cAr&yBu need),hospicecareand limited home care Youshould
NOT count on Medicareto pay your longterm care costs. Pleasesee www.medicare.gov/ coverage/lontgrm-
care.htmlfor more information aboutMedicare

MedicareSupplementnsurance

Medicare supplementinsurance (Medigap) is private insurancethat helps payfor someof the gapsin Medicare
coveragesuchashospitaldeductiblesand physician charges greater thaviedicare approves.Medigap usually
R2Say Qi Lltetm care Neabeg vlAlvw.medicare.qov/supplemerdther- insurance/medigap/whats
medigap.htmifor moreinformation aboutMedigap.

Medicaid

Medicaidis the governmentfunded programthat pays fornursing homecare only for individuals who are low
income and have spent most of their assekdedicaid pays for nearly one-third of allnursing homecare in the

U.S., but many people who need letegm care never qualify faMedicaidassistanceMedicaidalso pays for some

home- and community-based servicesToget Medicaidhelp,you mustmeetfederaland stateguidelineforincome
andassetsManypeoplestart paying fomursing homecare out of their owrmoneyandd & LIR & théirincome
andassetantil i K S @ligitgfor Medicaid.Medicaidthen maypaypartor all of their nursing homecosts.Youmay

haveto useup mostof your assetspayingfor yourlongterm carebefore Medicaidis ableto help.Youmaybe ableto
keepsomeassetsandincomefor a spousewho staysat home.Also,youmaybe ableto keepsomeof your assetsf
yourlongterm careinsurancdsapprovedby astate asalongterm careinsurancepartnershippolicy. (Seesectionon

G[ 20yENY / F NB LyadzNF yOS t9)NIYySNBKALI t2fA0ASa¢g 2y tI 3S

Statelawsdiffer about how muchincomeand assetsyou cankeepandstill be eligible foMedicaid. (Some assets,
such as your home, may not keep you from being eligibldtiedicaid) However, federal law requires your state to
recoverfrom your estatethe costsof the Medicaid benefits you receive,subjectto certainrules.Contactyour state
Medicaid office, state office on aging,or department of social services to learn about the rules in your state. The
health insurance assistance program in your state also may have Metieaid information. (See the listf state
insurance departments, agencies on aging atade health insurance assistance programsisirting on PageB)

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 2
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WILLU NEEBDRUSH. ONGTERMCARE?

If you have a major illness or injurguch as a stroke, heart attack or brokentignd needassistancevith activities
of daily living, suchasbathingor dressingyoumay need longerm care. If you do need care, you may neenlsing

home or home carefor only a shorttime. Or, you may needtheseservicesfor many months, yearsor the rest of
your life.

L (h&dto knowif andwhené 2 da€etlléngterm care,but the statisticsthat follow mayhelp:

A Life expectancy after age 65 is about 19.4 years (20.6 years for females and 1®ye@kes).Thelonger
peoplelive,the greaterthe chancdi K Srieéhefp due to chronic conditions.

A About11 million Americanf all agesrequirelongterm care,but only 1.4million live in nursinghomes

A About70%of peoplewhoreachage65areexpectedio needsomeform of long- term care at least once in their
lifetime.

A About 35% of people who reach age 65 are expected to entersing homeat leastoncein their lifetime. Of
thosewho arein anursinghome, the average stay is a year.

A From 2015 to 2055, the number of people age 85 and older will almost triple,rfrorathan 6 millionto more
than 18 million. Thisgrowthis certainto lead to an increase in the number of people who need {®rg care.

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 3
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WHAT IS LONGBGERM CARE INSURANCE?

Longterm care insurance is one way you may pay for {@rgn care. Thidype of insurance wilbayor reimburse

youfor someor all of yourlongterm carecosts.It wasintroducedin the 1980s asursing homeinsurance but now

2T0Sy O20SNBR aSNWAOSa Ay 20§KSN) Tl OfofmatioriaSditdongeareNS a i 2 F
insurance.

A federal law, theéHealth Insurance Portability and Accountability Act of 1996 (HIP&&ks some federal income

tax advantages to people who buy certain leteym care insurance policies. These policies atiedsax-qualified
long-term care insurance policiesr, simply, qualified policies. The tax advantages of these policies are outlined on
Page 0. There may be other tax advantages in your state. You should check with your state insurance department
or inaurance counseling program for information abotax-qualified policies (Seethe list of state insurance
departments, agencies on aging argdate health insurance assistance prograrsrting on Page B) Check with

your tax advisor to learn if the teadvantages make sense for you.

A. Dol NeedToBuyLongTermCarelnsurance?

Whether you should buy a lortgrm care insurance policy depends on your age, health, overall retirement goals,
income and assets. Please review fersonal Assessment and Leérgrm Care Policy CheckBgarting on Page 46
to help you determine whetherying longterm care insurance is right for your situation.

| 26 SOSNE OF NBFdz e O2yaARSNI 6KS(GKSNI 0 dzthdpyemiunor LR yAGDR Y I |
sureyou canpaythe premium,includinganyincreasesfor the rest of youlife.

If you already have health problems that could lead to kemn care (for example! f T K S xliseSsedR &

t I NJ A diska®gfy@uiprobablyg 2 yh@ dbleto buy a policy. Insurance companies have medicalderwriting

standards to keep the cosfflong i SNY OF NS Ay adzNI yOS [ FF2NRIofSd LF O2YLJ
LIS2 LX S ¢ 2 dzf-tRyi aie indudadce din® i€y needed lotgrm care.

In some states, a regulation requires the insurance company and agent to go througgoagdevorksheet with you
(see theLongTerm Care Insurance Personal WorksleePage %) to help decide if longerm care insurance is
right for you. It also asks ya@uestionsaboutyourincomeandyoursavingandinvestmentgo helpwith yourdecision.
Some states require you to fill out the worksheet and send it to the insurance companyif Feeh NJSrgqQifed
to fill out the worksheet,it mighthelpyoudecideif longterm care insurance is right for you.

REMEMBERIot everyoneshouldbuy a longterm careinsurancepolicynor rely solelyon longterm care insurance.
Paying for longerm care can be done by combining different sources, such as assets, income aterhorogre
insurance. For some, a policy is affordable and wénghcost. For others, it may be unaffordable. You shadt

buy longterm care insurance if the only way you can afford to pay for it is to not pay other important bills. Look
closely at your needs and resources. Talk with family members, a friend ostadrand knowledgeable financial
professional to decide if lorgerm care insurance is right for you.

IsLongTermCarelnsuranceRightForYou?

YoushouldNOTbuylongterm careinsurancef:

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 4
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AvYoud I fteril the premiums.

AvouR 2 yra@vémanyassets.

AYouronIysourceofincomeisaSociaBecurityoenefitor Supplemental Security Income (SSI).
A Youoften havetrouble payingfor utilities, food, medicineor other important needs.
Ayouareon Medicaid

Youmaywantto considerbuyinglongterm careinsurancef:

AYouhavemanyassetsand/oragoodincome.

Avour 2 yiveniito usemostor all of yourassetsandincometo pay for longterm care.
A Youcanaffordto paythe insurancepremiums jncludingpossible premium increases.
AYouR 2 yiariito burdenfamilyor friends.

AYouwantto beableto choosewhereyoureceivecare.

If, after carefulthought,youdecidethat longterm careinsurancesright for you,checkout the companyandthe agent,

if one is involved, before you buy a policy. Ifyou have questionsabout licensing,contact your state insurance
department. (Se¢he list of stateinsurancedepartments,agencien agingand state health insurance assistance
programsstarting on Pageb)

B. WhatTypef Policieor ContractsCanl BuyThat Provide Longerm Care Benefits or Coverage?

Privateinsurancecompaniesselllongterm careinsurancepolicies.Youcanbuy an individual policy from an agent,
through the mail or by telephone.Or, you can buy coverageunder a group plan through an employeror through

membership in an association. The federal government and several state governmentsrafterm careinsurance
coverageto their employees retirees and their families. Theseprogramsare voluntary, and participantspay the

premiums.Youalsocan get longerm carebenefitsthrough some life insurance policies.

IndividualPolicies

One of your options is a lortgrm care insurance policy. Insurance agents sell many of these policies, but companies
also sell policies through the mail or tfephone.Individualpoliciescanbe very differentfrom onecompany tothe
next.Also,policies from the same company may be different from each other. Shop apwinges,companiesand
agentsto getthe coveragehat bestfits your needs.

LifelnsurancePoliciesand AnnuityContracts

ALifelnsurancePolicyor AnnuityContractY ouAlreadyHave

If you have @ash valudife insurance policy, you can take some of tiash valudo payfor longterm careexpenses.
Butfirst, askhow awithdrawalmight affect yourdeath benefitsand talk with your tax advisor or consultant. Or, if
younolongerneedthe policy,youcouldcancelor surrender)it andtakeallthe cash value But think about how that

would affect your beneficiaries.

If youhaveanannuity,youmaybe ableto takesomeofthel Y y dakaliigo@ayfor long-term care expenses. Most

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 5
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annuities require you to pay a surrender charge to withdraw some of the value. Some companies will waive that
charge if the withdrawal is to pay for losigrm care.

A Hybrid/Combinatioriife InsurancePolicyor Annuity ContractThatHas Provisions That Could Be Used for t ong
Term Care

Anincreasinghumberof life insurancepoliciesand someannuity contractsnow offer an addonrider that youcould
useto paylongterm careexpensesThistype of rider givesyoumore coveragef youneedlongterm care.Youusually
payanextrapremiumfor arider.

Alife insurancepolicythat usesan accelerateddeath benefit (sometimescalleda living benefit) could be usedto pay
for longterm careexpenseslsomaybecalledad f A T -Sanf 2l NSO NRA RE P ERF & O 2 Yol

It maybeanindividualor agroup lifeinsurancepolicy. Thisbenefitletsyouaccessomeorallofthe LJ2  dleathb@riefit
whileg@ 2 dzWwI oumustmeetcertainconditionsto usethe rider to payfor longterm care expenses. Usually, the
benefit triggersare being unable to perform a certain number adtivities of daily livingor beingcognitively
impaired.

The company may payenefits in one of twoways. One way is a reimbursement basedyonr long-term care
expensesOr,the companymay pay a setamounteachmonth (an indemnity benefit). The amount is either set in
the rider or the owner chooses it. In eithease there maybe minimumandmaximumamountspaid eachmonth
basedonthe policybenefit.

Alifeinsurancepolicywith anacceleratedenefitrider for longterm caremustfollowall thelawsandregulationsthat
applyto longterm care policies.Many of theseriders may betax-qualified. Consultwith your tax advisoror tax
consultantfor more information.

Longterm care benefits paid as an accelerateddeath benefit likely will reducethe death benefit the policy will
payafter youdie. Forexample supposeyour policyhasa$100,000eath benefitandyouuse$60,000for long-term
care.Thenyour beneficiary would get a $40,000 (not a $100,086ath benefit Some policies may offer a small
death benefit evenif all of the originaldeath benefitamountis usedfor longterm care expenses.

Also, many life insurance policies and annuity contracts tieefitsbeyond theacceleration of the death benefit

These are often calleextension of benefitsriders. Theyprovidemore benefitsfor a setperiod of time after& 2 dzQ @ S
usedupalJ? f a3R Wldeand/or death benefit2 NJ @ 2 dzNJ | yy dzA (1@ Qa @I fadeSlapatetd K S & S
death benefitsandanextensionof benefitsrider. Thebenefitsmay increase by a set inflation percentage.

Aswith allinsuranceproducts premiumsarehigherfor policieswith morebenefits. So, thepremiumfor atraditional
stand-alone longterm care policy could be much lessthan the premium for a hybrid/combo policy, all elsebeing

equal.

Policiedrom YourEmployer

Youremployer may offer a group long-term care insuranceplan or individual policiesat a groupdiscount. The
employergroupplanmaybe similarto anindividualpolicyyou could buy Oneadvantageof anemployergroupplan
for activeemployeesis you may not haveto meet as many medicalrequirementsto get a policy, or the medical
screeningprocessnay be more relaxed. Many employers also let retirees, spouses, parents and garvisapply

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 6
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the premium.

If youleave youijob orarefired, or youremployer cancelthe groupplan, theinsurance company must let you keep
your coverage. Your premiums ahdnefits may changehowever.

If anemployerofferslongterm careinsurancethink aboutit carefully.Anemployergroup plan may give you options
youO I yifd if you buya policyon your own.

Policiedfrom Federabr StateGovernment

Federaland U.S PostalServiceemployeesand annuitants,membersand retired membersof the uniformed services
and qualified relatives of any of these are eligible to applyldogterm careinsurancecoverageunderthe Federal
LongTerm CarelnsuranceProgram.A company completesinderwriting and issues the policy, but the federal
goverry Sy (i Rpayaayyfehé premiums.Thegrouprates under this programmay or may not be lower than
individualrates,andthe benefitsalsomaybe different. If you (oramemberof yourfamily)areastateor publicemployee
or retiree,youmaybe ableto buylongterm careinsurance under a state government program.

AssociatiorPolicies

Many associations let insurance companies and agents offertlmng care insurance to their members. These
policies are like other lonrterm care insurance policies and typically require medicalerwriting. Like employer
groupplans,associatiorpoliciesusuallygivetheir membersachoiceof benefits. If you arejoininganassociatiorjustto
buyinsurancegconsiderthe costof membership in the total cost of coverage. In addition, understand your options
and rights if coverage should end.

PoliciesSponsoredy ContinuingCareRetirementCommunities

Continuing care retirement communities (CCR1@y offer or requireyouto buylongterm careinsuranceACCRG
aretirementcomplexthat offersa broad range of services and levels of care. You must be a resident or on the waiting
listofaCCRQ 2 ljdzt ft AF&@&d , 2dz Ffaz2 Ydzail Ye§lémenisoBuyitslghgtdrdareOS O2 Y L
insurancepolicy. Thecoveragds similar toother group or individual policies.

LongTermCarelnsurancePartnershipPolicies

Therearelongterm careinsuranceartnershippoliciesthat helpyoumanagethe financialimpact of spendingdown
your assets to meeMedicaid eligibility standards Whenyou buy a partnership policy, & 2 dzgkdtdBted from the
normal Medicaidrequirementto spenddown your income and assets to become eligible.

NOTE: These vary by state.

InmoststatesyouR 2 yh&véto useupall of yourpartnership policy benefitdo qualify forMedicaid In most states,
you can qualify for Medicaid and keepincomeandassetsqualto the amountof claimsyour partnershippolicypaid.

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 7
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Partnership policies must be federatéx-qualified plans. They also mustcludecertain consumeprotections. They
must includeinflation protection benefits, so benefits keep up with increasing loAgrm care costs over time.
Partnership policiesare required to includeénflation protection only for thosewho are 75 or youngerwhen they
buythe policy. Therequirementsare:

A Compoundannualinflation protection for thoseyoungerthan age61.
A someevelofinflation protection for thoseages61to 75.

NOTEThisinflation protection requirement varies in the following states: California; Connecticut; Indiana; and New
York

Howwill youknowif you havea partnershippolicy? Theinsurancecompany will either give you that information in
GNRAGAY T AGK @2dzNJ L2t A O variNmpar@uyf i kedpghignotice.f SGGSNIP 9 A G KSNJ |

Please keep in mind thatartnership policieshave specific requirementTheyl NJoffedeil in everystate. Check
with your state insurancedepartmentor insuranceassistanc@rogramto learnif thesepoliciesare availablein your
state. Many states with lonrterm care partnership policies haugformation about thenontheir websites Usethis
link to locate your & (i | inSu@@cedepartment website: www.naic.org/state_web_map.htmAlso, the U.S.
Department of Health and Human Services maintains a websitettps://longtermcare.aclgov/costshow-to-
pay/whatis-longterm-careinsurance/whereto-look-for-longterm-careinsurance.html with information about
longterm care insurance anplartnership policies

TaxQualifiedPolicies

You may have a choice between a federally & (i-j Bzl f Al@h#ténR écare insurance policy and one that is
Gy aaflj dzt £ A FASR®DE ¢ K S thKRtvdF tFpdshaBpglididsare imBottantS Stgk-qualified policy, or

a qualified policy, offers certain federal income tax advantages. If you itegome income tax deductions, you
may be able to deduct part or all of the premium you pay fortax-qualified pdicy. Consult with your tax advisor
or tax consultantregardinghow this may apply to you.

FederallyTaxQualified Policies

A Candeductannualpremiums subjectto acap
A Benefitsreceivedgenerally: NBcgudtédasincome

FederallyNon-TaxQualified Policies

A AnnualpremiumsO | Ysedléducted
A Benefitsreceivedgenerallyarecountedasincome

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 8
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Longterm care insurance policies sold on or after January 1, 199xagualified must meet certain federal

standards.To be qualified, policiesmust be labeled astax-qualified, beguaranteed renewabldas defined under

the Internal Revenue Code), include a number of consumer protections, and cover only qualifieeriorgare

services. If you bought a losigrm care insurance policy before January 1, 1997, that policy is probably qualified.
HIPAAallowS R (G KS&asS L}t A OA Sa oricchsideréd qiaHibtl evdR ThbugKtiteiBay Bat meet all

the standards that new policies must meet to be qualified. The tax advantages are the same regardless of whether

the policy was sold before or after 199auvshould carefully consider the advantages and disadvantages of trading

I AN} YRFIFIGKSNBR LRtAOe F2NJ I ySg LRtAOed Ly Yzaid Ol asSa.

Qualified longterm care services usually are those from lgagm care proviérs. You musbe chronicallyill. Your

care must follow a plan that a licensedhealth carepractitioner prescribes., 2 dz@oNd&leredchronicallyill if
AUDBELISOGSR GKIFG &2dzQf t acdtiBtiesdal/daily bviigwith@ut sRatantialiassistéric@otn (i ¢ 2
another person for at least 90 days. Another way you may be considdmaghically illis if you needsubstantial
supervisionto protect your lealth and safety because you haveagnitive impairment A policy issued to you
0STF2NBE WI ydzZ NBE wmI ™ dethonzalyRIRtEsawa (Beekhiord&ionliaBout R&&Tik tyig§ers

on Page &.)

Somelife insuranceand annuity policieswith longterm care benefits may betax-qualified. However, be sure to
checkwith your personal taxadvisor or tax consultant to learn how much of the premium can be deducted as a
medical expense. Taxqualified life insurance and annuity policies with longterm care benefits must meet

the same federal standards as other tax-qualified policies including the requirement that you must be
chronically illto receivebenefits.

Some deferred annuities provide lonigrm carebenefits by providing an enhanced lorigrm care value greater

than thecash valuewvhen used for qualifyingare. Someannuities are tax-qualified and have tax advantages that
are not provided to annuities, which simply allow you to withdrawome of thecash valuewithout paying a

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 9
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surrender penalty. You should consult with your tax advisor or tax consultant for more information.
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HOW LONGERM CARE BENEFITS ARE PAID

Longterm careinsurancepoliciesgenerallypay benefits by different methods of payment.Onceyour eligibility is
determined longterm careinsurancepoliciesgenerallypaybenefitsusingone of three different methods:

ATheexpenseincurredmethod paysyouor yourproviderthe lesser of either the expense or dollar limit of your
policy.

A Theindemnity method paysbenefitsbasedon asetdollaramount that is paid directly to you regardless of
your cost.

A Thedisability method paysyouthe full daily benefit regardlesf
whetheryouarereceivingongterm careservices.

Most policiespurchasedoday pay benefits accordingto the expenseincurred method.
A. SharedCare

Youmaybeableto buylongterm careinsurancehat coversmorethanjustone person,often calledsharedcare The
maximumlifetime benefit usuallyappliesto both individuals If either coveredindividualcollectsbenefits, that amount
is subtractedfrom the maximumlifetime benefit. For example,supposetwo people have shared care that has a
$150,000maximumlifetime benefit and one person uses$25,000in benefits. Then$125,000would be left to pay
benefitsfor either personor both. Somecoveragesiaveprovisionsto protect eachindividualfrom the other person
using up all thévenefits. In one variation, neither individuahnaccesshe other LJS NEc@wér@geInstead thereis
ad i KLE2Nwhiéhboth individuals can share.

B. WhatServicedre Covered

LGQa AYLERNIFYyG GGKFG @2dz deyhiRcSréidsiurdaneé Roliay éovets aril SoMid doGeSsdhe & 2 dzNJ |
many types of services you might need to use. Policies may cover the following:

A Nursinghomecare

A Homecare

A Respitecare

A Hospicecare

A Personakarein yourhome

A servicesn assistedliving facilities

A services imdult daycarecenters

A Servicesn other communityfacilities

Policies may covdrome carein several ways. Those who may provide care may be limited by your policy or state
requirements. For instance, services may need t@tovidedfrom alicensedprovideror agency Otherpoliciesmay

pay for services frorhome careaides to help wittpersonalcares K2 Y I & y20G 06S tAO0SyasSR 2NJ
agencies.

Youmayfind a policythat paysfor homemakerservicesor choreworker servicesThistype of benefit, though not
availablein all policies,would payfor someoneto cometo yourhometo cookmealsandrun errandsGenerallyadding

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 11
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home carebenefitsto apolicy increases theostof the policy.

NOTE: Most policies do not pay benefits to family members who provide care and may not apply any care they provide to
your elimination or waiting period. Check the exclusions or definition section of your policy.

C. WhereServicedre Covered

You should know what types of facilities your ladh@gd Ny OF NB LJl2f A 08 O2@SNE® LT &2 dzQN.
(described in your policybhe insurance company can refuse to pay for your care. There may be other options for

elder care in the futte. Your policy mightot coverthose,but youalwaysshouldcheckwith yourinsurancecompany

before making plans for your care.

Some policies may pay for care in any siitensed facility. Others only pay for caresomestate-licensedacilities,
such asa licensednursingfacility. Still others list the types of facilitieswhere servicess 2 yb@ dovered,whichmay
includestate-licensedacilities.(Forexample someplaceshat carefor elderlypeoplearereferredto ashomesfor the
aged rest homesor personalcarehomes andoften I NBgbv@riédby longterm carepolicies.)Somepoliciesmay
list specific pointsabout the kindsof facilities(i K S @wf. Somesaythe facilitiesmustcarefor a certainnumberof
patientsor giveacertain kind of care.

NOTE: If you do NOT live in the kind of facility named in your policy, the insurance company may NOT pay for the
services you require.

When you shop for a lontgrm care policy, carefully comparéhe types of services and facilities the policy
covers. Also know that many states, companies and policies da$sisted living facilitieslifferently. Beforeyou
move or retire to another state, askif your policy covers the types of services and facilities available in yew
state. Also, if your policy lists kind&facilities,checkif yourpolicyrequiresthe facilityto havealicenseor certification
from a government agency.

D. WhatServices NI ogeiedExclusionandLimitations)
Mostlongterm careinsurancepoliciesusuallyR 2 yp&ybienefitsfor:

A Amentalor nervousdisorderor diseaseptherthan! f 1 K $ Aide&sbbIbiner dementia
A Alcoholor drugaddiction.

Allinessor injury causedby anactof war.

A Treatmentin agovernmenfacilityor treatment the government has already paid for.
AAttemptedsuicideor intentionallyselfinflicted injuries.

bh¢oY alyeée LRtAOASE R2y Qi O20SNJ 2NJ t AYAG GKSANI O2@0SNI 3
E. HowMuchCoverag&Vill | Have?
The policy ocertificate may state the amount of coverage in one of several wayslicymaypaydifferentamounts

for different typesof longterm O NB aSNIBAOS&® . S adz2NB &2dz dzy RSNEGlI YR K2 g
policy will cover any lorterm care sevices you receive.
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Maximum Benefit LimitMost policies limit the totabenefiti K S& Qf f LI} & 2@SNJ 6 KS tA¥S
Some policies state the maximumenefit limit in years(one,two, three or more, or evenlifetime). Otherswrite the
policy maximumbenefit limit as a total dollar amount. Policies often use woti® & (i 2 lifietinfe benefitT £

& Y I E Alifedme benefité or & (i 2pfah enefitt G2 RS & ONR 6 SendfitkiSith \WhenryiolEldoN alz¥
policy orcertificate,be sureto checkthe total amountof coverageln moststates,the minimum benefit period is

one year. Most nursing home staysare short,

but ilinesses that go on for several years could mksng nursinghome stays., 2 dh@vietb decideif you want
protectionfor verylongstays.Policieswith longermaximumbenefit periods cost more. You usually can learn what
the benefit period is by looking through the first few pages of the policy for the schedule page.

Daily/Weekly/MonthlyBenefitLimit. Policiesnormally pay benefits by the day, week or month. For example,in

an expenseincurred plan, a policy might pay adaily nursing home benefiof up to $200 per day and a weekly
home healthcarebenefit of up to $1,400 per week. Some policies pay one time for single events, such as installing
a home medical alert system.

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 13

2T



| {1 htt9owQ{ DTERMGAREINSURAN

Whenyou buy a policy,insurancecompaniedet you choosea benefit amountfor carein a nursinghome. If a policy
covershome care, the benefit is usually a percentage of the nursing home care benefit; for example, 50% or 75%.
But, morepoliciesnow paythe samebenefitamountsfor careathomeasin afacility. Often, you can choose theome

care benefitamount you want.

LiQa AYLERNIFyYG 42 nutsiicghdmek agsisted triddK fachitiemdthdm® Realth careagencies

charge for their services BEFORE glmpnsethe benefit amountsin yourlongterm careinsurancepolicy.Check the

facilities inthe aread KSNBE @2dz GKAY]l @&2dz YFed 0SS NBOSAGAYy3a OFNBI 4K
new place where you may retire.

F. WhenWill | BeEligiblefor Benefits(BenefitTriggers)?

G. Sy ST A is tileNgknBuBUBINFsed to describe the way insurance companies decide when bepeiits.
Thisterm refers to how the insurancecompanydecides ifé 2 dz8liilile for benefits. Benefit triggers are an
important part of a longerm careinsurance policy. Differemqoliciesmayhavedifferent benefittriggers so look at
this policy feature carefully as you shop. Look &sectioncalledd 9 £ A JokthePayméndf. Sy S &rkithglyé
GOt ATAOAT AGE T2 NJ authy & goleliageSomesyatesieliuire cedain bendfé trigheysR

NOTE: Companies may use differbanefit triggersfor home carecoverage than fonursing homecare, but most
R2y Qi ® L Fhenefi Higyerf@raising HoBecare is usually harder to meet than the one fame care

Also, thebenefit triggersfor tax-qualified contracts are mostly the sanmecrossnsurancepolicies.Checkwith your
stateinsurancalepartmentto find out what your state requires. (See the list of state insurance departments, agencies
on aging andtate health insurance assistance programsisirting on Page 57.)

G. Typeof BenefitTriggers

Activitiesof DailyLiving(ADLS)

¢KS Y2aid 02YY2y 4l & AyadzaNIyOS Odenelltsighd you deSekpedeGtoBleK Sy & 2 (
unable to do two ADLs without human assistarfoe 90 days. Most policies use six ADLs:bathing; continence;
dressing;eating;toileting; andtransferring.

NOTEMedicarestill requires a threalay hospital stay to be eligible fdfedicare payment of skilled nursing facility
beneftsb DSY SNI f f-8 SNW 2 @ BB & LI 2 ¥ Ghbspitalizafich 16 Qaielightl firdakfitsS LINS

LT GKS LRt AOe &2 dzOmediitsbKSy| RyeHz DF yddeed Re3 OISN&d Ay ! 5[ &% 0
that means Somepoliciessaythat someonemustbe activelyengagednto helpingyoudothe activities.¢ KI G4 Qa 1y 26y
ashandson assistance Otherssayyou qualify even if you only need someone nearby to help you if you iteed
(stand-byassistance)Themoreclearlyapolicy describes its requirements, the clearer you and/or your family will be

when you need to file alaim.

Cognitive Impairment. Another benefit triggeris @ O 2 3 yMYILAI GASNIE &vefdged@tognitive impairmentis
especially important if you develdpf T K S Hise&s&ddther dementia

Doctor Certification of Medical NecessityAnotherbenefit triggerA & &G YSRA Ol f y S@eBmcark (& ®¢ {

NY
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insurance policies require that your doctor order, or certify, that care is medically necessary. Hawegerlified
L2t A OA Sa kehefit@iggerdza S G KA &

H. WhenBenefitsStart(EliminationPeriod)

With many policies, yousenefitsg 2 y QG a G F NI G K Snurgig N@méor sairt &singh@nazcaie Howi 2 |
many days you have to wait fdrenefits to start will depend on theelimination period (sometimes called a
deductible or awaiting period) you pick when you buy your policy. Typically, a sialieination period applies to

any covered service, buthe elimination periodfor home caremay be shorter.

Theelimination periodcan be 20, 30, 60, 90 or 100 days befoemefitso SIAY @ LG Q& AYLR2NIIyd G2
must pay for your own care during tleéimination periodbeforebenefitsOF'y 6 S3IAy ® / 2Y LI yASa R2Yy
provided by family members during or after tleéimination period. L G Q& A YLJ2 NI | yand ok &nii & 2 dz d.
elimination periodis definedand applied in any policy you buy.

Thereare two waysthat companiescount an elimination period.

'YRSNI I aOl £t SYRIFNJI RI&¢ YS( benstrig§ets Sdubt toRdrd thelieKninktiord 2 dz a I § 7
period, regardlessof whether you received any services on those days. However, many coverages will not start
counting those days until yomcur costs. So, it can be important to get commerdatvicesas soon as possible

when you need care.

Under the service days method, only the days that you pay for professicaat services covered by the policy
count toward theelimination period. Forexample, if you only use paid care for three days a week, it will take longer
for your benefitsto start than if you use paid care five days a week. So, you would have medé-poatket costs
before yourbenefits begin.

You may choose to pay a higher premium for a shaiienination period. If you choose a long&limination period,
@2dzQf f LI & | feewp®N LINBYAdzyd C2NJ

AA30daywaiting period meansthe insurerwill not coverlong-term care costs incurreduring the first 30 days
you would otherwise be eligible.

AAQ(}daywaiting period meansthe insurerwill not coverlong-term care costs incurred during the first 90 days
you would otherwise be eligible.

When choosing aaiting period, keep in mind that, ¥ the time you need care, lorfgrm care may be much more
costly than today and your maximudaily benefit may have inflated. If you have a financial partner, consider
also that you and your partner might both go through waiting periods

Be sure you know how the policy defines the elimination period. Find out if the insurance company requires
anotherelimination periodfor a second stay. Some policies only require you to meeetimeination period once

in your lifetime. Others require you to satisfy teémination periodwith eachd SLIA a2 RS 2 F Ol NB ®¢

l. Inflation Protection
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Inflation protection can be one of the most important features you can add to aemg care insurance policy.
Inflation protection increases the premium, because it increases the poteftelefits. However, unless your
benefitsincreaseovertime, yearsfrom now youmayfind that they K | @ &egpuipwith increasingongterm care
costs.Forexample|f inflation is 5%a year,a nursing homethat costs $150 a day in 2018 will cost $398 a day in 20
years. Obviously, the younger you are when you buy a policy, the impertant it is for you to think about adding
inflation protection. You usually can bugflation protection in one of two ways: automatically or by special offer.

AutomaticInflation Protection With automatidnflation protection, yourbenefit amounts @ up each year, usually
with no change in your premium. The maximudaily benefit automatically increases each year bw fixed
percentage, usually 3%, for the life of the policy or for a certain period, usually 10 or 20 years.

Policies that increasbenefitsF 2 NJ Ay Tt I GA 2y | dzi 2 Y| IfitHe tréageds compaunted? they R ¢ NJ
annual increase will be a larger dollar amoeatchyearand, at 3%a year,a $200daily benefit will be a $531daily

benefit by 2050.

The following table showthe effects of inflation on cost of care over a@€ar period, assuming a daily cost of $200

V

in 2020.
Compoundnterest
Rate of Inflation 2020 2030 2040 2050
3% $200 $269 $361 $485
5% $200 $326 $531 $864
7% $200 $393 $774 $1,522

Special Offer or NeAutomaticInflation Protection The second way to bugflation protection lets you choose to
increase youibenefits from time to time, such as every two or three years. If yegularly use the special offer
2LI0A2Yy S &2dz dzadz-r t & R2y Qi KI @S (2 LINRP@GS &2 dzbdhdsfitshy 3I22R
How much it increases depends on your age at the time and how much you increadeeyefit. Increasing yar

benefits every few years may help you afford the cost of increasing peunefitslater. If you turn down the option
to increase youbenefit one year, you may not get the chance again. If ydnj you mayhaveto provegoodhealth,

oritmaycostyouY 2 NS Y2y Seéd LT &2dz R2y Qi I OOS Likat affeyts f@tuFefofiehsT

KSO
Some policies continue the inflation offers while you recéieaefitss o6 dzi Y2aid R2yQie® / KSO| @&

¢]
¢

bh¢9yY az2aid adl S aompaNd dffeinfiatiod pfaiectiidlj dzAi@B dzL) (2 @&2dz G2 RS
6dz2 AlG® LT &2dz R2y Qi o6dz2 G(KS LINPGSOGAZ2YS G(KS O2YLIye Y
AdzNB 22dz 1y26 6KFG 282dQNB AAIyAy3Io
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J. Third-PartyNotice

You can name someone the insurance company would be required to contact if your coverage is about to end
0SSOI dzaS &2dzNJ LINBYAdzya | NBy Qi caghitivdidipaitmientsit dziget i faly the y 2 G A OS
premium might lose their coverage whémey need it the most.

Youcanchoosea relative, friend or a professional(e.g.,a lawyer or accountant) asyour third party. After the
company contacts the person you choose, he or she would have some time to arrange to pay the overdue
premium. Somestates require insurance companies to give you the chance to name a contact and to update your
list of contacts from time to time.

K. OtherLongTermCarelnsurancePolicyOptionsl Might Choose
Youcanprobablychooseother policyfeatures putsomeinsurersk 2 yoi@iallofi KSY® 9 OK YI & Ay ONBlI a$s
cost.

Waiver of Premium Premiumwaiver lets you stop payingthe premium2 y OS @2 dzQNBX St A3Ao6t S |y
company starts to pagenefits. Many longterm care insurance policies automatically include this feature, but some

may only offer it as an optionalenefit. Some companies waive the premium as soon as they makigshbenefit

LI 2YSyi® hiGKSNE ¢ | Bedefitsinf 60xaf90 dapgsdzQ @S NBOSA PGSR

Premium Refund at DeatiVhen you die, thibenefit pays to your estate any premiums you paid, generally reduced
by anybenefits the company paid. Sonarovisionsrefund premiumsonly if the policyholderdiesbefore a certain
age, usually 65 or 75, and some refund only upon the second death of a couple.

Downgrades While it may not always appear in the contract, most insurergdateduceyourcoveragef youhave
trouble payingthe premium.Whenyou downgradeyour policy,it coverdessand/or haslowerbenefitsandé 2 dag@yt f
alower premium.Downgradingnay letyou keep youpolicy insteadf droppingit.

L. Whatlfl/ | yAfioid the PremiumsAfter | Buythe Policy?

Nonforfeiture Benefit If, for whatever reason, you drop your coverage and ypaelicy has aonforfeiture benefit,

g2dASE az2YS O fdzS FT2NJ GKS Y2y Se @2 dzeddt yoil gktRothing; éven ( KS L2
if you paid premiums for 10 or 20 years before you dropped the polioprforfeiture benefit can add roughly 10%

to 100%(andsometimesmore)to alLJ2 f koSt&HOWmuch it adds depends on such things as your age at the time

you bought the policy, the type afonforfeiture benefit and whether the policy hasflation protection.
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Some states require insurance companies to offer {t@rgn care insurance policies withnonforfeiture benefit. If

S0, you may be givelmenefit choicesjncludingareducedpaid-up policy, shortened benefit period policyand an

extended term policy With any of these, when you stop paying your premiuthg,companygivesyou a paid-up

policy. Dependingon the option you choose, yoysaid-up policycould either have the santeenefit period butwith

alower daily benefit (reducedpaid-up policy) or the samedaily benefit but with ashorterbenefit period (shortened

benefit period policy or extended term policy)than your original policy. Regardless, the levebefiefitsdepends
onhowlongyoupaidpremiumsandhowmuche 2 dzgaidiSpremiums Becausehe policyis paid-up,youg 2 yo@ei

anymore premiums.If the nonforfeiture benefitisextendedterm andyouR 2 yugeihe benefitsin a certain period

2F GAYSZ @2dzNJ O2@SNI 3S S yherefisif th&romMdehire bgrefitis dred@edfpadidy A & (2
up policy.

Otherinsurersmayofferad NJB fdzWNI5 Y Andafodeiture benefit. They payackallor partof the premiumsthat
youpaidin if youdropyour policyafter a certain number of years. This typerminforfeiture benefit usually costs
the most. Youhavethe option to add a nonforfeiture benefitif & 2 dZui}Nd atax-qualified policy. Thereturn of
premium,the reducedpaid-up policy andthe shortenedbenefit period nonforfeiture benefitscouldbe choicesnvhen
you buy aax-qualified policy.

Contingent Nonforfeiture. In some states, if you R 2 ya€céptthe offer of anonforfeiture benefit, a company is

required to offer you acontingent benefitif the policylapses Thismeansthat whenyour premiumsincreaseto a
certainamount(basedonatable of increases)he companymustgiveyouaway to keep your policy without paying

theKA IKSNJ LINBYAdzY® C2NJ SEIF YLX SZ &dzlJll2&S @&2dz 62daAKEG LI
offer of a nonforfeiture benefit. Also,supposehe policyis requiredto offer youa contingent benefit upon lapsef

0§KS LINBYAdzY AYONBFasSa G2 nm: 2N Y2 NBitirgeht bénkfiSupenipsg A y I £ LIN
you couldchoose:1) your current policy with reducedbenefits sothe premium stayshe same;2) a paid-up policy

with ashorterbenefit periodbut nofuture premiums; or 3) your current policy with the higher premiums.

M. Will My HealthAffect My Ability to Buya Policy?

Companies that sell lorg SNY OF NB Ay adzN» yOS Y SRA Olhdylbokat ypurnyirReStdid NA G S ¢
past health before they decideto issuea policy. An employer or another type of group may not use medical
underwriting or may have more relaxednderwriting & G I Y R NRa @ L y & dabdrwyith@praciidge¥ LI y A S & ¢
affect the premiums they charggou now and in the€future. Somecompaniesdo what is knownasd & KB NEJI €
underwriting. Theyonly askyou to answera few questionson the insuranceapplicationabout your health.For

example they maywantto knowif & 2 dz6egnh$ anursinghome or received care at home in the past 12 months.

Some companies do motsderwriting. They may ask more questions, loolatir currentmedical recordand ask
your doctorfor a statement aboutyour health. These companies may insure fewer people with hgaittolems. If
82dz KI @S OSNIFAYy O2yRAGAZ2Yya GKI @ SINNS Of NBSfoa N AYSRY Q&

SEI YL S0 &2dz LINBGI 6f & clipghiesi odzz O02@SN} IS FNRY (KSa$s

{2YSGAYSa O2YLI yASa R2y Qi OK Solim. Taeh tz&idmeySriRtd @fuse to Ndy A NR  dzy
benefits because of information they found in your medical record after you filed your claim. This practice is called

& LJ2ckithsunderwritingbé LG Q& AffS3FE Ay YIye adiluihsaltbbefbre llidgy A Sa G |
@2dz I LRt AOe IposRigimsinddrvaiting. Moin&tter Bow thecontp@nyunderwrites youmust answer
certainquestionson yourapplication Whenyoufill out yourapplication,be sure to answer atjuestions correctly and

completely. A company depends ¢ime information you put on your application.If the information is wrong, an
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insurance company may decidenescinddo 2 NJ OF yOSt 0 @2dzNJ LI2f A0& I yR NBGdzNY
usually can do this only in the first two years after you bought the policy. Most states require the insurance company
to giveyou a copy of your applicationwhen it deliversthe policy. Then,you can review your answers again. You
should keep this copy dfie application with your insurance papers.

N. WhatHappendf | HavePreexistingConditions?

Most longterm careinsurancehaveno limitations on preexistingconditions. However jf you purchasedyour policy
throughyouremployerandsomeevidenceof good health was waived,@eexisting conditionexclusion might apply.
Generallya preexistingcondition is onefor whichyou got medicaladviceor treatmentor had symptomswithin six
monthsbeforeyouappliedfor the policy.

A company that learns about@eexisting conditionnot disclosed on your applicatianightnot payfor longterm
carerelatedto that conditionandmight evenrescindyour coverage. A company usually can do this only within two
years after you bought thimsurance policy. However, there is usually no tiimét if youintentionallyR 2 yfe®tie
companyabouta preexistingcondition on your application.

0. Canl RenewMy LongTermCarelnsurancePolicy?
Longterm care insurance iguaranteed renewable. Guaranteed renewabtaeansyou cankeepyour coveragef

youpayyourpremiumontime. Thisisnota guaranteghat you can renew at theamepremium. Your premium may
go up over timeasyourcompanypaysmore claimsandmore expensiveclaims.
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Insurance companies can increase the premiumgueranteed renewablénsurance but onlyif they increase the

premiums on all policies that are the same in that state. Any such prenmcir@asemustbefiled and/or approved

bythestateA y & dzZNJ y OS RSLI NI YSydi® 'y Ayadz2NFyOS O2YLI yio OF yQi
matter whetheryou havefiled aclaim

or your health has gotten worse. If you buy coverage under a group policy anddatethe group,you maybe

ableto keepyour groupcoverageor convertit to anindividualpolicy,but you maypaymore. Youcanaskyour plan

sponsoror review yourCertificate of Coverag# learn whether you have this option.

HOWMUCHDOLONGTERMCARE INSURANCE POLICIES COST?

A longterm care insurance policy can be expensive. Be sure you can pay the premiums aifbstijour other
health insurance and other expenses.

Premiumsvarybasedon avariety of factors. Thesefactorsincludeyourageandhealthwhenyoubuyapolicyandthe

levelof coveragepenefitsand optionsyou choose. The older you are when ybuy longterm care insurance, the
KAIKSNI @82dzNJ LINBYAdzya oAff o6ISSENM a0 IANKD &3 SYNIWNGSO & 3Ad) Sé {8S & 26dzON
¢CSNY /I NBKé¢ 2y tI3IS n & youlpemidmdvili belatedr, but & 2 dae)yferEnirylsthSaN] | 3 S =
longerperiodof time. According to recent studies, the average buyer is age 59.

If you buy a policy with a largkaily benefit, a longer maximurbenefit period or ahome health care benefitit will
cost more. Inflation protection and nonforfeiture benefits mean much higher premiums for lostgrm care
insurance. Botlinflation protection and nonforfeiture benefitscan significantly increase your premium.

Thetablethat followsshowsexamplesof how muchpremiumscanvarydependingon your ageandcoverageoptions.
It showsthe averageannualpremiumsfor basiclong-term care insuranc€$200daily benefit amount;four-year,six
yearandlifetime coverageanda 20dayelimination period) with and without a 5% compouridflation protection

option and with nononforfeiture benefit option.

Rememberyouractualpremiummaybeverydifferent.
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Thefollowingtable doesnot accountfor basidongterm careinsurancehat is part of alife insurance or annuity policy.

AverageAnnualPremiumfor Basid_ongTermlnsurance$200DailyBenefit

With Inflation Protection 5% Compounded Per Year
Age When Buy - - —— -

4 Years of Benefits 6 Years of Benefits Lifetime Benefits
50 $4,349 $5,083 $7.347
60 $5,331 $6,269 $8,927
70 $9,206 $10,549 $15,070
75 $13,500 $15,157 $20,930
With No Inflation Protectioq Benefit Stays at $200 per Day

4 Years of Benefits 6 Years of Benefits Lifetime Benefits
50 $1,294 $1,514 $1,997
60 $2,057 $2,426 $3,307
70 $4,914 $5,834 $7,777
75 $8,146 $8,291 $12,337

Anotherissueto keepin mindisthat long-term careinsurancepoliciesmaynot coverthe full costof your care.For
example,if your policy covers$110a dayin a nursinghome, but the total cost of care is $150 a day, you mpay

the difference.

REMEMBERedicationsandtherapiesincreaseyourtotal dailycosts Consider the longerm care costs in your state
when you choose the amount of coverage to buy.

bh¢oyYy 52yQi
Ad af SOSt b

guarantee that premiums Wi f
O2YLIl yASa dzaS
premiums may go up. Look for that information on tbetline of coverajel y R

shop.

0S YAraatSR
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GKS L1fAadeqQa

When you buy a lorerm care policy, think about how much your income is. How much caaf§otdto spendon
alongterm careinsurance policy now? A rule of thumb is that you may not be able to afford tlieypié the

premiums will be more than 7% of your income. Also, try to think about what your future income and living expenses
arelikelyto beandhowmuchLINB Y A dzY

g2dz O2dz R LJ &

barelyafford the premiunmow, it probablyA & gg@dilideato buy a policy.

GKSyo L¥

Asyoudecidewhatyoucanafford, considetthe effectif the premiumgoesupin the future. WhileacompanyO | yai3éi

premiumsbecauseyoufiled aclaimor your healthchanged, the company can raise the premiums for an entire class
| Adoddideato buy a phlibkE you adeiha corifidentai you will be ableto afford

2F LREfAOASAD®

the premiums on an ongoing basis.

A. WhatOptionsDol Haveto Paythe Premiums on the Policy?

If you decideyou canafford to buy along-term careinsurancepolicy,there are two main waysyou can pay your

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS
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premiums:the continuouspaymentoption andthe limited payment option. Not every company offers the limited
payment option in evergtate. Askyour stateinsurancedepartmentwhat optionsyour state allows. (Se¢he list of
stateinsurancelepartmentsagencie®nagingandstatehealth insurance assistance prograrstarting on Pageb)

Premiumsusuallyare lesswith the continuouspaymentoption. Underthis option, you pay the premiums on your
policyt typically monthly, quarterly, or oncer twice a yeart until you trigger your benefits. ThecompanyO | Y Q (i
OFyOSt (GKS LlRftAOe pergyiimS.a4 &2dz R2yQd LI & GKS

Somecompanie®fferalimited paymentoption to paypremiums.Underthis option, you pay premiums for a set time
period in one of the following ways:

A Singlepay.Youmakeonelump-sumpayment.

A 10-pay and 2@ay. You pay premiums feither 10 or 20 years, and nothidter that. Youmightchoosethis
optionif yourincomewill be lower in 10 or 20 years.

APaytoc p® | 2dz LI & LINBYA davdaotiday dftér thatd 2 dzZONB 38 cp
With any of these payment options, neither you nor tbempany can cancéhe policy after you makethe last
premium payment.Limited payment option policies are more expensive tharcontinuous paymentpolicies,
0SSOl dzaS &2 dzQNB LI & A ypEmitmwihNahpaly e UhlsdhE chrirgttfidesyousp g mang

for the payment period, your premium could increase. Despite the higher cost, some consumers want the
guaranteed fixed payment and raancel features. Ask your tax advisor for information about the tax treatment of
limited payment options.
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B. If1 AlreadyOwnaPolicy Should SwitchPoliciesor Upgrade the Coverage | Have Now?

Before you switchto anew oAy S N OF NB Ay a dzNl} y OS LJhé dn©yold have BowdmaMdBS A G Qa
if your agent now works for a different companythink carefullybefore you makeanychangesSwitchingnaybe

right for you if your old policy requires you to stay in the hospital or to receive other tgpesare before it pays

benefits. Before you decide to change,though,first askif you can upgradethe coverageon the policy you

already have. For exampleyou might add inflation protection or take off the requirementthat you stay in the

hospital. It might cost lessto improve apolicy you have now than to buy a new one. If not, you could replace your

current policy with one that gives you mobenefits, or even add a second policy. Be sure to talk about any changes

in your coverage with a trusted family member or friend. AlsoAbézNBE @ 2 dzZQNB Ay 3J22R KSI f (K
another policy.

If youdecideto switchto anewlongterm careinsurance policy, be sure the company accepts your applicadimh

issuesthe new policy before you cancelthe old one. Whenyou cancela policyin the middle of its term, many

O2YLI yASa ¢2yQiG 3IABS o6l 01 lFyeé LINBYAdzya &2dz2Q@0S LI ARD L
preexisting conditiondor a certain period.
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WHATSHOPPINGIPSHOULD | KEEP IN MIND?
Herearesomepointsto keepin mind asyoushop.

Askqguestions.

If you have questions about the agent, the insurancecompany or the policy, contact your state insurance
department or insurance counseling program. (See the list of state insurance departments, agencies on aging and
state health insurance assistance programstarting on Page b) Be sure the company is reputable dimg¢tnsed to

sell longterm care insurance policies in your state.

Checkwith severalcompaniesand agents.

LGQa s6AasS (2 O2yidl Ol &aS@SNIt O2 Y bangfits, ha typed of fReilitiesgyBu/ G & 0

0 S

KFIgS G2 0S Ay G2 3SG O02@0SNY ISz GKS ftAYAGA 2y @&2dzNJ O2@3SN

that have the same coverage ahdnefitsmay not cost the same. (See tRersonal AssessmearidLongTerm @re
Policy Checklistarting on Pagd0.)

Checkout the O 2 Y LJI grdmfuén Acreasehistories.

la]l O02YLI yASa ¢KSGKSNI GKSe QO Sterh gare MBuradc@diciesinySell ABRE Y A dzY a

2

seeaO 2 Y LJI pgréofiadivorksheethatA y Of dzRS&a (G KS O2Y LI yé Q& LINdBgTarmzBareA y ONB | &

Insurance Personal Workshest Pagel7.)

Some state insurance departments prepare a consumer guide fostégngcare insurance each year. These guides
may include an overview of hgrterm care insurance, a list of companies selling @ care insurance in your

state, the types obenefits and policies you can buy (both as an individual and as a member of a group) and a
premium increase history of each company that sells {amg careinsurancen that state. Someguideseveninclude
examplesof different coveragetypes and combinations and premiums to help you compare policies. Contact your
state insurance department or insurance assistance program for this information. (See the list of state insurance
departments, agencies on aging astdte health insurance asdsnce programsstarting on Page b)

Takeyour time and compareoutlines of coverage.

Askfor anoutline of coveragewhichdescribeshe LJ2 f beDdiitSsédpointsoutimportantfeatures.Compareutlines
of coveragefor severapolicies makingsurethey are similar(if not the same).In moststates,the agentmustprovide
anoutline of coveragewhenhe or shefirst contactsyou. Neverlet anyonepressureor scareyou into makinga quick
decision5 2 yb@yipolicythe firsttime youseeanagent.

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 24



| {1 htt9owQ{ DTERMGAREINSURAN

Understandthe policies.

.S adaNB e2dz 1y2¢ 6KIFIG GKS LRtAOe O20SNE YR ¢KIFG Al R2¢
before you buy.

If anyinformation confusesyou or is different from the information in the companyliterature, R 2 yhéxiiateto call
or write the companyto ask& 2 dzNJ ljdzSadA2yad® 52y Qi GNMHza G Fyeée alfsSa LINBa
only one chance to buy a palic

Some companies sell their policies through agents, while others sell their policies through the mail, skipping agents
SYGANBted® b2 YIGUSNI K2g @&2dz 0dz2 &2dzNJ L2t A 08> OKSO1l 6AlrF

Talk about the potiy with a trusted family member or friend. You also may want to contact your state insurance
department orstate health insurance assistance program (SHK®ee the list of state insurance departments,

agencies on aging argfate health insurance assistae programsstarting on PageB)

5 2 yb@riisledby advertising.

azald OStSoNRGE SYyR2NESNA I NBE LINE hsimbcéedsitsNedita@Rh 2 SIAy Ol A R
endorseor selllongterm care insurance policies. Be wary of any advertising that sugyesigareisinvolved.

52y QG GNHzad OF NRa @&2dz 3SG Ay GKS YFAf GKIG €221 tA1S
government agency identified on the card. Insurance comggar agents trying to find buyers may have sent them.

Be careful if anyone asks you questions over the telephone alledlicare or your insurance. They may sell any

information you give to longerm care insurance marketers, who might call you, come tarymme or try to sell

you insurance by mail.

Besureyou put correctand completeinformation on your application

52yQi 0SS YHABINBRO6ABt AayAdzNI yOS YINJ] SGSNRE ¢ KdtishGive & 2 dzNJ
correctinformation. If anagent fills out the applicationfor you, R 2 ys@iit until & 2 dz€eguSt. Be sure that

Fft 2F GKS YSRAOIE AYyTF2NXIFGA2Yy A& FOOdaNY GS FyR O2YLX SG
whether to insure you, itould refuse to pay your claims and even cancel your policy.

Neverpayin cash.

Use a check, an electronic bank draft made payable to the insurance company or a credit card.
Be sure to get the name, address, and telephone number of the agent armbthpany.

Getalocalor toll-free numberfor both the agentand the company.

LT &2dz R2y Qi 3ISH &2dzNJ 1LI2ft A08 gAGKAY cn RFE&az O2ydal oG G

Youhavearight to expectprompt deliveryof your policy.Whenyou getit, keep itsomewhere you can easily find it.
Tell a trusted family member or friend where it is.
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Besureyou look at your policyduringthe & T M3 $périod.

LT &2dz RSOARS &2dz R2y Qi gyl GKS L2t AO0& nioRegbacklYbui SNJ &2d
only have a certain numberd® @ a2 | FGSNJ 82dz 3SG GKS LRt Ade G2dayStt GKS
you havedependsonthe & F MX2Spéribd. In somestates,the insurance company must tell you about the free

look period on the cover page of the policy. In most states, you have 30 days to cancel but, in some states, you have

less time. Check with your state insurance department (see the list of state insulapegtments, agencies on

aging andstate health insurance assistance prograstairting on Page3® to find out how long the fredook period

is in your state

If youwant to cancel:

A Keepthe envelopethe policywasmailedin. Or,askthe agentfor asigned delivery receipt when he or she hands
you the policy.

A sendthe policyto the insurancecompanyalongwith a shortletter askingfor a refund.

A sendboth the policyandthe letter by certified mail. Keepthe mailingreceipt.

A Keepa copyof all letters.

At usuallytakesfour to sixweeksto getyour refund.

Readthe policy againand be sureit givesyou the coverageyou want.

Checkthe policy to seeif the benefitsand the premiumsare what you expected. If you have any questions, call
thel 3Sy G 2NJ O2YLI ye NRIAKG Fgread !'faz2y NBNBIR GKS | L)X A Ol
correctly, contact the agent or company right away.

Thinkabouthavingthe premiumautomaticallytakenout of yourbankaccount.

ldzi2YlFGAO 6AGKRNI g1t YIe& YSIy GKIFIG @2dz g2y QG t2&S @2 dzNJ
not to renew your policy, be sure you tell the bank to stop the automatic withdrawals.

Checkthe financialstability of the insurancecompany.

Insurer ratings can show you how analysts see the financial health of individual insurance companies. Different rating
agencies use different rating scales. Be sure to find out how the agency labels its highest ratings and the meaning of
theNI GAy3a F2N GKS O2YLI yASa &2dzQNB O2yaARSNAy3ID

You can get ratings from some insurer rating services for free at most public libraries. You can also get information
from these services on the internet.

Some companies provide credit ratings that show tharicial strength ratings of insurers, such as:

Aam. BestCompany
Aa 2 2 RiavestorServicelnc.
AWeissRatingslnc.

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 26



I {1l htt9owQ{ BEERMGAREINSURAN

If your insurer is not rated by these companies, you can refer to the link from the U.S. Securities and Exchange
Commission (SEC) forcarrent list of credit rating agencies approvbg the SECwww.sec.gov/ocr/ocicurrent

nrsros.html

Youshouldalwaysaskyourtrusted financialadvisoror agentfor informationon the creditrating of your insurer
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GLOSSARY

Accelerated Death Benefig! f AFS Ayadz2NF yOS L2t A0O& TSI (ddedh bénkfik
before you die.

Activities of Daily Living (ADLg)Everyday functions anaktivities individuals usualtjowithout help.ADLsnclude
bathing, continence,dressing,eating, toileting and transferring. Many policies use being unable to do a
certain number of ADLs (such as two of six) to decide when tb@asfits.

Adult Day Careg Caregivenduringthe day at a community-basedcenterfor adults whoneedhelp or supervision
duringthe day,includinghelpwith personalcare> 6 dzli 6 K2 R 2theQldck gar8.S R N dzy R

Alternate Carec! f G SN+ S OF NB dneaNg thiat ah insBraids iwillidg @ Songdetdypelor place of
care not specifically referenced in the policy. Most commathlig,provisionisintendedto allow coverage
for afuture type of carenot available at the time the policy was issued. Generdltlg insurer is agreeing
only to considersuchan alternativeand the contractlanguagemay require the alternate care to be less
expensive.

I £ T KS DigéadedAiprogressive degenerativeform of cognitive impairment that causessevereintellectual
deterioration.

Assisted Living Facility A residential living arrangement that providesrsonal careandhealthservicedor people
who needsomehelp with activities of daily living, but R 2 yh€kdthe levelof carethat nursinghomesgive.
Assistedliving facilitiescanrangefrom smallhomesto largeapartmentstyle complexesand alsocan offer
different levels of care and services.

Bathingg Washingoneselfin eitheratub or shower.Thisactivityincludesgettingin and out ofthe tub or shower.

Benefitsg Theamountthe insurancecompanypaysfor coveredservices.

Benefit Triggers; The criteria and ways an insurer decides when a policy lpagsfits, suchasbeingunableto do
two or more activities of daily living, or the needfor substantial supervisiordue to havingdementia or
{1 KSAYSNDRa RAaSraSo

Care Management Servicesc A servicein which a professional,typically a nurse or social worker, may arrange,

monitor or coordinate longerm care services (also callédOF NB O2 2 NRAY Il A2y aSNDA

CashValue¢ Theamountof moneythe insurancecompanyowesyou when you terminate a life insurancepolicyor
annuitycontractwith thisfeature.The policy states the amount of tleash value

Certificate of Coverage A certificate you receive or may request from the pponsorafter buyingcoveragen a
group policy. The certificate is evidenceof your coverage under the policy and describes Hemefits,
coverage, exclusioradlimitationsof the policythat principallyaffectyou.

Chronically llic A term used in dax-qualified long-term care contract to describe a person who needs kergn
care either because of a severegnitiveimpairment or becauses/he O I yidkiierydayactivitiesof daily
living without help.

Cognitive Impairmentg A loss of shortor longterm memory; difficulty knowingeople, places,or the time or
seasonjossof the ability to make good decisions; and/or loss of safety awareness.

CommunityBased Services Services designed to help older people stay independent and in their own homes.

Continenceg Beingableto control bowel and bladderfunction or, if not, being able to manageneededpersonal
hygiene(suchasacatheteror colostomybag).

Contingent Benefit Upon Lapse A requirement in some states that compang® requiredto offer if premiums
increaseto a certainamount (basedn atable of increases}o enablepolicyholdersto keeptheir policy

without paying the higher premium. If offered, the policyholder could choose: 1) their current policy with

reducedbenefits so the premium stays the same; 2paid-up policywith a shorterbenefit period but no
future premiums;or 3) their currentpolicywith the higherpremiums.
Contingent Nonforfeitureg A reducedbenefit provided to some policyholderghosepoliciesterminate,sometimes
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calleda dapsed §he amountof the reducedbenefit is the total premiumspaid for the policy, without

interest. Some states require the company to offantingent nonforfeiture to policyholders whose

premiums increase by a certain percentage or more. For example, suppose you bought a policy at age 65

for $2,000per yearand R A Rbyfiyhe optional nonforfeiture benefit. Also suppose that after you paid

premiums for 10 years, the compangisedthe ratesby 50%or more,andyour coverageesndsbecauseyou

R 2 yp&ihe higherpremiums.If the policyhascontingentnonforfeiturez G KSy @2 dzQft 06S St A:
$20,000 (the total amount you paid in premiums)ehefitsif you meet thebenefit triggersin the future.

Continuing Care Retirement Community (CCR@®) retirement complex that offers a broadmge of services and
levels of care.

Continuous Payment Optiomg A premium payment option that requires the policyholder to pay premiums until
s/he is eligible fobenefits. The premiums calpe paidmonthly,quarterly,or onceor twice ayear.Thepolicy
isguaranteed renewable g KA OK YSlIya (KS 2yteé NBlFrazy (G(KS O02YLI y&
paid when due.

Custodial Care (Personal Carelare to help individuals withctivities of daily livingsuch adathing, dressingand
eating UsuallyY SRAOF f GNI AYyAy3a AayQi ySSRSR G2 3IAQ@S GKAa G

Daily Benefit ¢ Theamountthe policy will pay for eachday of care, often limited to the amount charged for the
AyadiNBERQa O NBo

DeathBenefit¢ Theamountpaidto abeneficiaryuponthe deathof aninsuredperson.

Deductibleg A specifiedamountof time or dollaramountthe insuredmustsatisfybefore an insurance company will
pay a claim.

Dementiag Anotherterm for significantcognitiveimpairment.

Disability Method ¢ Method of payingbenefits that only requiresthe policyholderto meet the benefit eligibility
criteria.Oncethisisdone,the policyholdereceiveshe full daily benefitt S@Sy AT &k KS -Aay Qi NI
term care services.

Downgrades; Reductiorof coveragechoserif the policyholderO | ydythie premiums that could allow her/him to
keep the policy instead of dropping it.

Dressingg Putting on and taking off all items of clothing and any necessary braces, fasteners or artificial limbs.

EatngcCSSRAY3a 2y SQa aSt¥F oé 3ISGiAy3a F22R Ayid2z2 GKS o02Reé TN

Elimination Period (Waiting Period) A type ofdeductible; the length of time thendividualmustpayfor covered
servicedeforetheinsurancecompanyd SIAy & G2 YI 1S LI & Y S ¢lihidaton peyicd NS | & A y 3
reduces the premiumbecausehe insurancecompanyhasto paylessbenefits. Anotherterm for this is a
Gwaiting periodd &

Episode of Care The care provided by a health care fiigibr provider for a specific medical condition during a set
time period.

Expenseincurred Methodch y OS G KSNBQa |y SELISyasS paysbenefigeitteitotizA ot S as
policyholderor the provider. Thecoveragepays eithethe amountofthe expenseorthe LJ2 f kldllay i,
whicheverisless Most policies sold today use tlexpenseincurred method.

Extended Term Benefitg After the policyholder stops paying premiums, this coverage providelsen#fitsfor use
RdzZNAY 3 | OSNIIFAY LISNRA2R RolectierefitSidringthat peiidd $he doigrach O K2 f R ¢
endsandthe policyholder has no coverage.

Extension of Benefits Rideg Arider Gt KI & YIF & Ay ONBLI a5 -ténid Gredaefadge@yphdihé RSNR A f
LJ2 f kaBvdlugdand/ordeathbenefitord 2 dzNJ | yy dzA 6@ Qa @I f dzS o

Guaranteed Renewablg! LJ2f A0 GKIFG Iy AyadzaNI yoS 02 YLl gerefi©l y Qi Ol
listed in the policy have been completely used or the premiditris @ Sgefpaid. Note: Theinsurance
companymay increase premiumgor aguaranteedrenewablepolicybut O I iegleout your policy for an
increase
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HandsOn Assistance Physical help (minimal, moderate or maximal) an individual must have to dataity of
daily living

Health Insurance Portability and Accountability Act (HIPAAFederal health insurandegislationpassedn 1996
that allows, under some conditions,longterm care insurance policies to be qualified for certain tax
advantages.

Home Careg{ SNIBA OSa Ay (KS Of A Syl Qpersénhal YafdocidlseryicesmgdivdlamR,S vy dzNE A
homemakerservices andoccupational physical, regiratory or speech therapy.

Hospice Carg/ | NB T2 NJ I LISNE2Y 6K2 AayQi SELSOGSR G2 tA@S @S
discomfort.

HospiceFacilityc A health carefacility for the terminallyill in whichhospicecareis

provided.

HomemakerServiceg Householdaskssuchaslaundry,cleaningor cooking.

Indemnity Benefit/Method ¢ Method of payingbenefitswhere the benefitis &S R2€ € I NJ I Y2dzy i (K
on the specific service received or the expenses incurred. Once the company decides the policyholder is
eligible forbenefits becauses/heisreceivingeligiblelongterm careservicesjt paysthe setamountup to
the limit of the policy.

Inflation Protection ¢ A policy option that increasesenefits levelsto coverexpected increases in lorigrm care
AaSNDAOSaQ O2aida

Lapse; Terminationof apolicywhenarenewalpremiumA a paid.i

LicensedHealth CarePractitioner ¢ A doctor of medicineor osteopathy,podiatrist, dentist,chiropractor,clinical
psychologistpptometrist, nursepractitioner,nurse midwife or a clinical social worker who is authorized to
practice by the state and performing within tiseope of his/her practice as defined by state law.

LimitedPaymentOption ¢ Apremiumpaymentoptionin whichthe policyholdempays premiums for a set time period,
but the policy covers the individual for the rest of his/her life.

Medicaid¢ Ajoint federal/stateprogramthat paysfor health careservicedor thosewith low incomes or very high
medical bills relative to income and assets.

Medicare¢ A federal program that provides hospital and medical insurance to peopléZmelderandto certain
ill or disabledpersonsBenefitsfor nursinghome and home health services are limited to a short period of
time.

Medicare Supplement Insurance (Medigap)A private insurance policy that covers many of the gapdedicare
coverage.

National Associationof InsuranceCommissionerdNAIC)¢ The NAICis the

U.S. standargetting and regulatory support organization created and governethieychief insuranceregulators
from the 50 states, the District of Columbia and five U.&rritories. Through the NAIC, state insurance
regulators establish standardsnd best practices,conductpeer review, and coordinatetheir regulatory
oversight. NAIC staff supports these efforts and represents the collective viewtatefregulators
domesticallyandinternationally.NAICmembers togetherwith the central resources of the NAIC, form the
national system of statbased insurance regulation in the U.S.

Nonforfeiture Benefit¢ A policy feature that keeps some coverage available topileyholder if the policy ends
0S0lIdzaS GKS LINBYAdzya 6SNBYy Qi LI AR®

Nursing Home ¢ A licensed facility that provides nursing care to those who are

chronicallyill or O I yddbire or more activities of daily living.

Outline of Coverage; Asummaryof the benefitsandcoveragegrovidedin the policy andthe termsunderwhichthe
policyor certificate,or both, maybe continuedin force or discontinuedjncludinganyreservationin the policy
of arightto changgpremium.

Paidup Policy¢ Whenthe policyholderstopspayingpremiumsbut the insurancepolicyis considered paiih-full. The
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L2t AO@K2f RSN R2Say Qi LJ policybghefits tfepaidon hoiNduyhhatzrgally |y R
beenpaidin premiums,not the level ofbenefitsthat werefirst bought.

Partnership Policy A type of policy that lets the policyholder protect (keep) somiehis/her assets if the individual
applies forMedicaidl F i S NJ dza A ybanefiisK\St alLStatesihévé Mese policies.

PersonalCare(CustodialCarg ¢ Careto helpindividualsmeetpersonalneedssuch adathing, dressingand eating.
Someone without professional training may proviskersonal care

PersonalCareHomec A generalterm for a facility that caresfor elderlypeople.Long term careinsurance policies
2F0Sy R2y Qi O20SNJ OF NBE KSNB®

PreexistingCondition ¢ Anillnessor disabilityfor which anindividualwastreated or advised within a time period
before s/he applied for insurance.

Reduced Paidip Policy¢ A nonforfeiture benefit option that reduces thedaily benefit but keeps the fulbenefit
period on the policy until death. For example, if you bought a policy for three years of coverage with a $150
daily benefitand letthe policylapse the daily benefit would be reducedto $100but the benefit period still
would be three years. Just how ntutess youibenefit would be dependsnhowmuchpremiumé 2 dzQ @ S
paidonthe policy.Unlikeextendedterm benefits whichmustbe usedin a certainamountof time after the
lapse youcan useeduced paidup benefitsat any time after yodapse(until death).

Rescind; Whenthe insurancecompanyvoids(cancelsapolicy.

RespiteCareg Careathird party givesto relievefamily caregiverdor afew hoursto several days and give them an
occasional break from daifaregiving responsibilities.

Riderc¢ An additional form that is optional that can be attached to an original life insurance policytdongcare
policy or annuity contract on or after its date of issue that may provide additiomaéfits over and above
the main policy or contract.

SharedCareg Apolicycoveringtwo peoplewho canaccesshe samebenefitsuntil one or both people have used up
the benefits.

Shortened Benefit Period PoliayA nonforfeiture benefit option that reduces théenefit periodbut retainsthe full
dailymaximumsapplicableuntil death.The period of time for whichenefits are paid will be shorter.

Skilled Care; Daily nursing and rehabilitative care that can be done only by, or undesupervisionof, skilled
medicalpersonnel.Thiscareusuallyis needed24 hours a day, must be ordered by a physician and must
follow a plan of care. Individuals usually gé&illed carein anursing homebut also may get it in other
places.

SpendDown ¢ A requirementthat an individualuse up most of his/her income and

assetgo meetMedicaideligibility requirements.

Standby Assistance Caregiver stays close to watch over the person and to give physical help if needed.

StateHealthInsuranceAssistancé’rogram(SHIPY, Afederallyfundedprogram to train volunteers to counsel senior
citizens about insurance needs. (See the list of state insurance departments, agencies on agitageand
health insurance assistance programgarting on Page 57.)

SubstantialAssistance; Handson assistanceor stand-by assistanceequired

to do activities of daily living.

Substantial Supervision¢ Help from a person who directs and watches over another who has acognitive
impairment.

TaxQualified LongTerm Care Insurance Policies (¥@ualified Policies or Plang) Longterm care policies that
meet certain standards in federal law and offer certain federal tax advantages.

Third-Party Noticeg A benefit that lets the policyholder nangmeone whom the insurana®mpany wouldotify
if coverageis about to endbecausethe LINS YA dzY Kl ay Qi o6SSy LI AR® ¢KAaA
professional such as a lawyerawcountant.

Toiletingg Gettingto andfrom the toilet, gettingon andoff the toilet, anddoingrelated personal hygiene.
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Transferringg Movinginto andout of a bed, chairor wheelchair.

Underwriting ¢ Thecollectingandreviewingof information by aninsurancecompany to determinavhether to issue
an insurancepolicy.

Waiver of Premium ¢ An insurance policy feature that means an insured g K 2r€caivingoenefitsnolonger
hasto paypremiums.

Waiting Period¢ SeeEliminationPeriod
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PersonalAssessmeniind Reasongor WantingLongTermCarelnsurance

L {ingpartantto identifyyourreason(sjor buyingapolicy.Thisinfluencesnanyof the choicesé 2 dafakein selecting
coverage.A person with few resources, a modest income and a goal of staying\vigftlicaid approaches the
purchase one way. A person with a larger amount of assets and income may apprdiéeheintly.

If your reasonis to preserveresourcedor heirs,you might considerhavingthem help pay the premium. They will
benefit from your longd SN OF NB Ay adzNl yOS LIJzNOKIF &aS® LT &2dz R2y Qi
resources to pay for lonrterm care rather than buying insurance.

Whatare yourobjectives?

A Protectingresourcer leavinganinheritance

ANot burdeningothersto paynursinghomebills

A Avoidingviedicaid

A Beingableto choosethe type of careandthe placewherecareisreceived
A Havingpeaceof mind

A Beingindependentof2 § K S NAE Q & dzLJLJ2 NI

A Protectingaspouse/domestipartneror dependent(s)
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Your Health

Unlike Medicare supplement insurance (Medigap), long-term care insurance is rarely available
on a guaranteed basis. You will need to show that you are not a serious health risk before the
company will approve your application. Your health is typically not taken into consideration for
an annuity.

Excellent — People can easily find coverage if health is excellent.

Good (minor health problems, one insignificant chronic condition) — People
have little trouble finding coverage if health is good.

Fair (one or more chronic conditions requiring medical supervision and/or
hospitalization in the past year) — People with fair health are sometimes accepted
for coverage, but they may pay a higher premium.

Poor (heart disease, pulmonary disease, cancer or other advanced disease) —
People in poor health are rarely accepted and should question any attempt to sell
them coverage.

Your Age

Age affects the premium you’ll pay. Also, as age increases, so does the possibility of developing
health conditions that will make it difficult for you to buy insurance. Most companies direct their
marketing efforts accordingly.

50 to 79 — Within this range, you’ll have many companies and policies from
which to choose. Premiums will be more affordable.

80 to 84 — A few companies market to this age range. Some companies sell only
one year of coverage to those 80 and older.

85 and older — Few companies sell to people older than 84. Very elderly
people should carefully consider the wisdom of purchasing long-term care
insurance because of its cost.
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Your Annual Income

The purchase of long-term care insurance should not cause financial hardship or prevent you from
meeting your basic needs. If premiums cannot be paid from current income, long-term care
insurance should not be purchased.

You need to consider your ability to pay premiums now and in the future.
Is your only income Social Security or Supplemental Security Income (SSI)? If
it is, this is likely not an appropriate purchase for you.

Is the long-term care policy premium less than 7% of your income (rule of
thumb for affordability)?
Could you still pay the premium if it was increased by more than 25%?

If you purchase an annuity or life insurance policy, can you afford the one-time
payment or periodic payments?

Cash Value of Assets Excluding Your Primary Residence

The cost of long-term care insurance is significant. If protecting assets 1s your reason for
buying, you should have substantial assets to protect. Your home is protected from Medicaid as
long as a spouse/domestic partner lives there. Additional resources also can be protected for a
spouse/domestic partner. Check with your state insurance department, agencies on aging, state
health insurance assistance programs (SHIP) or another consumer assistance agency for more
information. (A list of these organizations starts on Page 44).

These suggested amounts represent individual resources. They would double for a couple.

Less than $30,000 — Over several years, you might spend as much in premium
as the value of assets being protected.

$30,000 — $75,000 — Carefully review your resources to see if the amount
you are protecting justifies the premium you’ll pay.

$75,000 and up — Long-term care insurance may be an appropriate way to save
assets for your own security or estate.
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Long-Term Care Policy Checklist

Use this checklist when you are shopping for a policy or to evaluate a policy you already have.

1. Which type of long-term care coverage is best for you?

Types of Long-Term Care Insurance

Individual Policy

Employer Group Policy

Association Policy

*Partnership policies may be available as an individual

policy or from an employer or association group.

Partnership Policy*

Life Insurance or Rider

Annuity or Rider

Company and Agent Information

2. Is the insurance company financially strong?

Company name

Company address

Company telephone number

Company website

Insurance company rating
and name of rating agency

3. Are you working with an agent?

Agent’s name

Agent’s address

Agent’s telephone number

Agent’s email address
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Policy A Policy B
4. What types of services and care are covered?
e Nursing home care
o Assisted living Yes No Yes No
e Home and Community-based services
Home skilled services Yes No [Yes No
Home personal services Yes No  [Yes No
Respite care Yes No Yes No
Adult day care Yes No Yes No
Homemaker/chore services Yes No 'Yes No
Hospice care Yes No Yes No
Family care Yes No [Yes No
Informal care Yes No Yes No
Alternate care Yes No Yes No
List other benefits
5. Are benefits determined on daily or monthly basis?
6. How much does the policy pay per day?
e Nursing Home $ perday |$ per day
Same amount for all levels Yes No Yes No
o Assisted living $ per day |$ per day
e Home and community-based services Daily =~ Monthly Daily ~ Monthly
Home skilled services $ $
Home personal services $ $
Respite care $ $
Adult day care $ $
Homemaker/chore services $ $
Hospice care $ $
Alternate care $ $
Family care Yes No Yes No
Informal care Yes Yes No
Other benefits $ $
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Policy A

Policy B

7. Are benefits adjusted for inflation?
Does policy have inflation adjustment? Yes No Yes No
e Automatic annual increase option
Annual percentage increase % %
Type of increase Compound Compound
Additional premium $ $
o Regular offer to buy more:
Frequency of offer Annual orevery  yrs Annual  orevery yrs [ |
Amount of increase offered
Times offer can be declined
Age for premium calculation Current age issue age Current age issue age
o With the inflation benefit, what daily benefit would you receive for
Nursing Home care at age 75 |$ $
at age 80($ $
at age 85 (% $
Home care at age 75 |$ $
at age 80($ $
at age 85($ $
Do increases end after a certain period
of years or a certain age? P S L -
If increases do end, when? Age/Year N/A Age/Year N/A
Does the policy maximum increase over | Yes No Yes No
time?
8. How long do benefits last?
e Policy maximum Yrs. or$ Yrs. or$
Is there a pool for all benefits? |Yes No Yes No
Can benefits be shared with Yies No Yes No
spouse/domestic partner?
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e Annual or policy maximums for individual benefits (days or $)

Nursing home

Assisted Living

Home care

Respite care

Adult day care

Homemaker/chore services

Hospice care

Family care

Informal care

Alternate care

Other benefits

9. What level of need is required?

How Do You Qualify for Benefits?

o Functional incapacity — need Yes No Yes No
help with ADLs How many? How many?

e Cognitive impairment Yes No Yes No
Medical necessity due to illness or | yeg No Yes No
injury

Policy A Policy B

10. What is a qualified place?

List the types of facilities that are NOT
covered by the policy.

11. Who is a qualified person to give care?

e Can a family member be paid?

e Who is a qualified family member?

¢ Does the policy pay for training?
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12. How long is the elimination period or deductible before benefits begin?

Nursing home care

Assisted living

Home care

Respite care

Adult day care

Homemaker/chore services

Hospice care

Alternate care

Other benefits

How is it satisfied?

on a plan of care that neither you
nor your doctor approved?

Required only once Nes No Yes No
New one for repeat stay Yes No Yes No
Days for different services added
together Yes No Yes No
13. Does the policy provide
sikond e A et Yes No Yes No
care management/care
coordination?
Could the insurer pay benefits based
Yes No Yes No
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Other Policy Features

Policy A Policy B

14. Does the policy have a waiver of
premium? Yes No Yes No

If your premium is prepaid but then you
require use of your coverage, will you YVes No
get back some of your premium? Yes No

Does the waiver of premium apply to Yes No Yes No
home care?

15. Does the policy have a

g Y N v N
nonforfeiture benefit? S 0 es o

o Selected option

How long before it’s in effect?

How does the benefit work?

Premium for this benefit? $ $

16. If this is a group policy, what conversion options are offered?

17. Is the policy federally tax-qualified?
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Annual Cost

18. What does the policy cost per
year?

Policy A

Policy B

e Basic policy $ $
e Rider # $ $
o Rider# $ $
e Rider# $ $
 Rider # $ $
e Policy or group membership fee $ $
¢ Less any spouse/domestic partner less $ less $
discount
o Less any other discount less § less $
Total costs per year: |$ $
Do you lose the spouse/domestic
Yes No Yes No

partner discount if one
spouse/domestic partner dies?

[f Buying A Stand-Alone LTC Policy, You Don’t Need to Complete

This Section

Other Approaches to Long-Term Care Insurance

Life Insurance and Annuities

Is this product a good purchase for me
at this time?

Can I add long-term care benefits to
an existing policy?

Does a loan against the policy affect the
long-term care benefits available?

How does the policy pay long-term care
benefits?

Who is covered by the policy long-term
care benefits?

Are benefits payable for long-term care
available immediately or is there an
elimination period?

How is my premium calculated?
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Long-Term Care Insurance Personal Worksheet

Drafting Note: Companies shall at a minimum provide all of the information shown below and in the same order. The company may include additional information
related to this long-term care insurance coverage in relevant and readable language. Bracketed statements indicate the companies should choose the applicable
statement, are allowed flexibility in inserting numerical ranges, etc.

Long-Term Care Insurance Personal Worksheet
This worksheet will help you understand some important information about this type of insurance. State law requires
companies issuing this [policy] [certificate] [rider] to give you some important facts about premiums and premium

increases and to ask you some important questions to help you and the company decide if you should buy this [policy]
[certificate] [rider]. Long-term care insurance can be expensive, and it may not be right for everyone.

Premium Information

The premium for the coverage you are considering will be [$ per [insert payment interval] or a total of
[$ per year] [a one-time single premium of $ ].

The premium quoted in this worksheet is not guaranteed and may change during the underwriting process and
in the future while this [policy] [certificate] [rider] is in force.

Drafting Note: Companies will insert payment interval (monthly, quarterly, etc.) and the appropriate dollar amount.
Type of Policy and The Company's Right to Increase Premiums on the Coverage You Choose:
[Noncancellable — The company cannot increase your premiums on this [policy] [certificate] [rider]].

[Guaranteed renewable — The company can increase your premiums on this [policy] [certificate] [rider] in the future if
it increases the premiums for all [policies] [certificates] [riders] like yours in this state.]

[Paid-up — This [policy] [certificate] [rider] will be paid-up after you have paid all of the premiums specified in your
[policy] [certificate] [rider]].

Drafting Note: Companies will insert the appropriate policy type and the associated bracketed statement. Premium guarantees shall not be shown on this form.

Premium Increase History

[Name of company] has sold long-term care insurance since [year] and has sold this [policy] [certificate] [rider] since
[year].

[The company has never increased its premiums for any long-term care [policy] [certificate] [rider] it has sold in this
state or any other state.]

[The company has not increased its premiums for this [policy] [certificate] [rider] or similar [policies] [certificates]
[riders] in this state or any other state in the past 10 years.]

[The company has increased its premiums on this [policy] [certificate] [rider] or similar [policies] [certificates] [riders]
in the past 10 years. A summary of those premium increases follows.]
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Drafting Note: If the summary of premium increases is extensive, the company may disclose the required premium increase history via an addendum attached to
this worksheet. The company may substitute the language below for the last sentence in the paragraph above and include the full summary as an attachment to this
worksheet.

“Over the past 3 years, the company has increased premiums by %.” “A summary of premium increases in the past 10 years is attached to this worksheet.”

Companies that have increased premiums by 30% or more in the past 10 years must include the following statement: “There was a 30% or greater premium increase
in [insert year]. A summary of premium increases in the past 10 years is attached to this worksheet.”

Questions About Your Income

You do not have to answer the questions that follow. They are intended to make sure you have thought about how you’ll
pay premiums and the cost of care your insurance does not cover. If you do not want to answer these questions,
you should understand that the company might refuse to insure you.

What resources will you use to pay your premium?
[J Current income from employment [ Current income from investments [] Other current income [J Savings [I Sell
investments [] Sell other assets [ Money from my family (] Other

If you will be paying premiums with money received only from your own income, a rule of thumb is that you may not be
able to afford this [policy] [certificate] [rider] if the premiums will be more than 7% of your income.

Could you afford to keep this [policy] [certificate] [rider] if your spouse or partner dies first?
[ Yes [ No [J Had not thought about it [] Do not know [] Does not apply

What would you do if the premiums went up, for example, by 50%?
[J Pay the higher premium I Call the company/agent [] Reduce benefits [ Drop the [policy] [certificate] [rider] (I Do
not know]

Drafting Note: The company is not required to use the bracketed question above if the coverage is fully paid up or is noncancellable.

What is your household annual income from all sources? (check one)
[] [Less than $10,000] [ $[10,000-19,999] (] $[20,000-29,999] (] $[30,000-50,000] [1 [More than $50,000]

Drafting Note: The companies may choose the income ranges to put in the brackets to fit its suitability standards.

Do you expect your income to change over the next 10 years? (check one)
[0 No [J Yes, expect increase [] Yes, expect decrease

If you plan to pay premiums from your income, have you thought about how a change in your income would
affect your ability to continue to pay the premium?

[ Yes [ No [ Do not know

Will you buy inflation protection? (check one)
O Yes [l No
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Inflation may increase the cost of long-term care in the future.

If you do not buy inflation protection, how will you pay for the difference between future costs and your daily
benefit amount?

[J From my income [] From savings [] From investments [] Sell other assets [] Money from my family [] Other

The national average annual cost of long-term care in [insert year| was [insert $ amount], but this figure varies across
the country. In 10 years the national average annual cost would be about [insert $ amount] if costs increase 5% annually.

Drafting Note: The projected cost can be based on federal estimates in a current year. This figure should also be used when calculating the cost of long-term care in
the “approximate cost $ for that period of care” question found below. In the above statement, the second figure will equal 163% of the first figure.

What [elimination period] [waiting period] [cash deductible] are you considering?

[Number of days in [elimination period] [waiting period]

Approximate cost of care for this period: $

($xxx per day times number of days in [elimination period] [waiting period], where “xxx” represents the most recent
estimate of the national daily average cost of long-term care)]

[Cash Deductible $ |

How do you plan to pay for your care during the [elimination period] [waiting period] [deductible period]? (check
all that apply)
O From my income [ From my savings/investments [1 My family will pay

Questions About Your Savings and Investments
Not counting your home, about how much are all of your assets (your savings and investments) worth? (check

one)
[ [Less than $20,000] [ [$20,000-$29,999] (1 [$30,000-$49,999] ] [More than $50,000]

Drafting Note: Companies may choose the asset ranges to put in the brackets to fit its suitability standards.

Do you expect the value of your assets to change over the next 10 years? (check one)
[ No [J Yes, expect to increase [J Yes, expect to decrease

If you're buying this [policy] [certificate] [rider] to protect your assets and your assets are less than $50,000, experts
suggest you think about other ways to pay for your long-term care.
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Disclosure Statement

[J The answers to the questions above describe my financial situation.
Or

[0 I choose not to complete this information.

(Check one.)

[ T agree that the company and/or its agent (below) has reviewed this worksheet with me including the premium,
premium increase history and potential for premium increases in the future. I understand the information contained in
this worksheet. (This box must be checked.)

Drafting Note: For direct mail situations, the lead in sentence should be changed to “T agree that I have reviewed this worksheet including the premium....”

Signed:

(Applicant) (Date)

[O I explained to the applicant the importance of answering these questions.

Signed:
(Agent) (Date)

Agent’s Printed Name: ]

[In order for us to process your application, please return this signed worksheet to [name of company], along with your
application. ]

[My agent has advised me that this long-term care insurance [policy] [certificate] [rider] does not seem to be suitable for
me. However, I still want the company to consider my application.

Signed: ]
(Applicant) (Date)

Drafting Note: Choose the appropriate sentence(s) depending on whether this is a direct mail or agent sale.

Someone from the company may contact you to discuss your answers and the suitability of this [policy] [certificate]
[rider] for you.

Drafting Note: When the Long-Term Care Insurance Personal Worksheet is furnished to employees and their spouses under employer group policies, the text from
the heading “Disclosure Statement” to the end of the page may be removed.

42022 NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 46



I {1l htt9owQ{ BEERMGAREINSURAN

List of State Insurance Departments, Agencies on Aging
and State Health Insurance Assistance Programs

Each state has its own laws and regulations governing all types of insurance. The insurance departments,
which are listed in the left column, are responsible for enforcing these laws, as well as providing the
public with information about insurance. The agencies on aging, listed in the right column, are
responsible for coordinating services for older Americans. Centered below each state listing is the
telephone number for the insurance counseling programs. Please note that calls to 800 numbers listed here
can only be made from within the respective state.

INSURANCE DEPARTMENTS STATE HEALTH AGENCIES ON AGING
INSURANCE
ASSISTANCE
PROGRAMS
Alabama Department of Insurance Alabama State Health Department of Senior Services
201 Monroe Street, Suite 502 Insurance Assistance 770 Washington Ave.
Montgomery, AL 36104 Program RSA Plaza, Suite 570

(334) 269-3550

(800) 433-3966 (in-state only)
Fax: (334) 241-4192
www.aldoi.org

(800) 243-5463

Montgomery, AL 36130
(800) 243-5463

(334) 242-5743

Fax: (334) 242-5594

Alaska Division of Insurance
550 W. 7™ Avenue, Suite 1560
Anchorage, AK 99501-3567
(907) 269-7900

(800) 467-8725 (in-state only)
Fax: (907) 269-7910
TTY/TDD: (800) 770-8973
https:/icommerce.alaska.gov

Alaska State Health
Insurance Assistance
Program
(800) 478-6065 (in-state
only)

(907) 269-3680
Fax: (907) 269-2045
TTY: (800) 770-8973

Alaska Commission on Aging

150 Third Street

P.O. Box 110693

Juneau, AK 99811-0693

(907) 465-4879 or (907) 465-3250
Fax: (907) 465-1398

Office of the Governor

American Samoa Government

A.P. Lutali Executive Office Building
Pago Pago, American Samoa 96799
011 (684) 633-4116

Fax: 011 (684) 633-2269
WWW.americansamoda.gov

Territorial Administration on Aging
American Samoa Government
Pago Pago, American Samoa 96799
011 (684) 633-1251

Fax: 011 (684) 633-2533
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INSURANCE DEPARTMENTS

STATE HEALTH
INSURANCE
ASSISTANCE
PROGRAMS

AGENCIES ON AGING

Arizona Department of Insurance
100 N. 15™ Avenue, Suite 102
Phoenix, AZ 85007-2624

(602) 364-3100

Fax: (602) 364-3470
https://insurance.az.gov

Arizona State Health
Insurance Assistance
Program
(800) 432-4040
Fax: (602) 542-6575

Arizona Department of Economic
Security

Division of Aging and Adult Services
1789 W, Jefferson, No. 950A
Phoenix, AZ 85007

(602) 542-4446

Fax: (602) 277-4984

Arkansas Insurance Department
1200 West Third Street

Little Rock, AR 72201-1904
(501) 371-2600

(800) 282-9134

Fax: (501) 371-2618
http.://insurance.arkansas.gov

Arkansas Senior Health
Insurance Information
Program
(800) 282-9134 or
(501) 371-2600
Fax: (501)371-2618

Division of Aging & Adult Services
Arkansas Dept. of Human Services
700 Main Street

P.O. Box 1437, S530

Little Rock, AR 72203-1437

(501) 682-2441

Fax: (501) 682-8155

California Department of Insurance
300 Capitol Mall, Suite 1700
Sacramento, CA 95814

(916) 492-3500

(800) 927-4357 (in-state only)

Fax: (916) 445-5280
http://insurance.ca.gov

California Health
Insurance Counseling &
Advocacy Program
(800) 434-0222
(916) 419-7500
Fax: (916) 928-2506
TDD: (800) 735-2929

California Department of Aging
1300 National Drive, Suite 200
Sacramento, CA 95834

(916) 419-7500

Fax: (916) 928-2267

TDD: (800) 735-2929

Colorado Division of Insurance
1560 Broadway, Suite 850
Denver, CO 80202

(303) 894-7499

(800) 930-3745

Fax: (303) 894-7455
www.colorado.gov/dora/division-
insurance

Colorado Senior Health
Insurance Assistance
Program
(888) 696-7213
(303) 894-7552
Fax: (303) 869-0151
TTY: (303) 894-7455

Colorado Division of Aging and Adult
Services

1575 Sherman Street, 10" Floor
Denver, CO 80203

(303) 866-2800

Fax: (303) 866-2696

Connecticut Insurance Department
P.O.Box 816

Hartford, CT 06142-0816

(860) 297-3800

(800) 203-3447

Fax: 860-566-7410
www.ct.gov/cid

Connecticut Program for
Health Insurance
Assistance, Outreach,
Information & Referral
Counseling and
Eligibility Screening
(800) 994-9422
(860) 424-5023
TDD: (860) 842-4524
Fax: (860) 424-5301

Connecticut Aging Services Div.
Department of Social Services
25 Sigourney St., 10™ Street
Hartford, CT 06106

(860) 424-5274

(866) 218-6631

Fax: (860) 424-5301
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Delaware Department of Insurance Delaware ELDERinfo | Division of Services for Aging & Adults

841 Silver Lake Boulevard
Dover, DE 19904

(302) 674-7300

(800) 282-8611

Fax: (302) 739-5280
hitp:/insurance.delaware.gov

(800) 336-9500
(302) 674-7364
Fax: (302) 739-6278

with Physical Disabilities

Dept. of Health & Social Services
1901 North DuPont Highway
New Castle, DE 19720

(800) 223-9074

Fax: (302) 255-4445

TDD: 302-391-3505

Gov'’t of the District of Columbia
Department of Insurance, Securities and
Banking

1050 First Street NE, Suite 801
Washington, DC 20002

(202) 727-8000

Fax: (202) 535-1196

Health Insurance
Counseling Project
(202) 739-0668
Fax: (202) 293-4043
TDD: (202) 973-1079

District of Columbia Office on Aging
One Judiciary Square

441 4th St., N.W_, 9th Floor
Washington, DC 20001

(202) 724-5622 or (202) 724-5626
Fax: (202) 727-4979

TTY: (202) 724-8925

http://disb.dc.gov
FEDERATED STATES | State Agency on Aging
OF MICRONESIA Office of Health Services
Federated States of Micronesia
Ponape, E.C.1. 96941
Florida Office of Insurance Regulation SHINE (Serving Health | Florida Department of Elder Affairs
200 e. Gaines Street, Room 101 A Insurance Needs of 4040 Esplanade Way
Tallahassee, FL 32399-0305 Elders) Tallahassee, FL 32399

(850) 413-5914

Fax: (850) 488-334

(877) 693-3089 (in-state only)
www.floir.com

(800) 963-5337
(850) 414-2000
Fax: (850) 414-2150
TDD: (800) 955-8771

(850) 963-5337
Fax: (850) 414-2150
TTY: (800) 955-8770

Georgia Department of Insurance
2 Martin Luther King Jr. Drive
West Tower, Suite 704

Atlanta, GA 30334

(404) 656-2070

(800) 656-2298

Fax: (404) 657-8542
WWW.0CL.ga.gov

GeorgiaCares
(866) 552-4464
(404) 657-5258

Fax: (404) 657-5285
TDD: (404) 657-1929

Georgia Division for Aging Services
2 Peachtree St. N.W., Suite 9-385
Atlanta, GA 30303

(404) 657-5258

(866) 552-4464

Fax: (404) 657-5285
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Guam Dept. of Revenue and Taxation
Banking and Insurance Commissioner
P.O. Box 23607

GMF Barrigada, GU 96921

(671) 635-1817

Fax: (671) 633-2643
WWw.guamitax.com

Guam Medicare
Assistance Program
(671) 735-7388
Fax: (671) 735-7416
TDD: (671) 735-7415

Regulatory Programs Administrator
Guam Dept. of Revenue and Taxation
P.O. Box 23607

GMF Barrigada, GU 96921

1240 Army Drive, Barrigada, GU 96913
(use street address only if using US
Express Mail, DHL, FedEx or UPS)
Email: jqcarlos@reviax.gov.gu

(671) 635-1835

Fax: (671) 633-2643

Hawaii Insurance Division

P.O. Box 3614

Honolulu, HI 96811

(808) 586-2790 or (808) 586-2790
Fax: (808) 586-2806
www.hawaii.gov/dcca/ins

Sage PLUS Program
(888) 875-9229
Fax: (808) 586-0185
TDD: (866) 810-4379

Hawaii Executive Office on Aging
No. 1 Capitol District

250 South Hotel St., Suite 406
Honolulu, HI 96813-2831

(808) 586-0100

Fax: (808) 586-0185

Idaho Department of Insurance
P.O. Box 83720

Boise, ID 83720-0043

(208) 334-4250

(800) 721-3272 (in-state only)
Fax: (208) 334-4398
www.doi.idaho.gov

Senior Health Insurance
Benefits Advisors
(800) 247-4422
(208) 334-4350
Fax: (208) 334-4389

Idaho Commission on Aging
341 W. Washington, 3™ floor
P.O. Box 83720

Boise, ID 83720-0007

(208) 334-3833

Fax: (800) 926-2588

Ilino1s Department of Insurance
320 W. Washington Street
Springfield, IL 62767-0001
(217) 782-4515

Fax: (217) 782-5020

TDD: (866) 323-5321
http:Vinsurance.illinois.gov

Senior Health Insurance
Program
(800) 548-9034
(217) 782-0004
Fax: (217) 557-8457
TDD: (217) 524-4872

Illinois Department on Aging

One Natural Resources Way, Suite 100
Springfield, TL 62701 -1271

(217) 785-3356

Fax: (217) 785-4477

Indiana Department of Insurance

311 W. Washington Street, Suite 103
Indianapolis, IN 46204
(317)232-2385

Fax: (317) 232-5251
www.in.gov/idoi

State Health Insurance
Assistance Program
(800) 452-4800
(765) 608-2318
Fax: (765) 608-2322
TDD: (866) 846-0139

Family and Social Services
Administration

Division of Aging

402 W. Washington St.

P.O. Box 7083

Indianapolis, IN 46207-7083

(888) 673-0002

Fax: (317)232-7867 or (317) 233-2182
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601 Locust Street, 4™ Floor
Des Moines, IA 50309-3738
(515) 281-5705

(877) 955-1212 (in-state only)
Fax: (515) 281-3059
https:/iid.iowa.gov

Information Program
(800) 351-4664 (in-state
only)

(515) 281-5705
Fax: (515) 281-3059
TTD: (800) 735-2942

INSURANCE DEPARTMENTS STATE HEALTH AGENCIES ON AGING
INSURANCE
ASSISTANCE
PROGRAMS
Iowa Insurance Division Senior Health Insurance | lowa Department on Aging

Jessie M. Parker Building
510 East 12" St., Suite 2
Des Moines, IA 50309-9025
(515) 725-3333

(800) 532-3213

TTY: (515) 725-3333

Kansas Insurance Department
420 SW 9" Street

Topeka, KS 66612-1678
(785) 296-3071

(800) 432-2484

Fax: (785) 296-7805
www.ksinsurance.org

Senior Health Insurance
Counseling for Kansas
(800) 860-5260
(316) 337-7386
Fax: (785) 296-0256

Kansas Department on Aging
New England Building

503 South Kansas Avenue
Topeka, KS 66603-3404
(785) 296-4986

(800) 860-5260

Fax: (785) 296-0256

TTY: (785)291-3167

Kentucky Department of Insurance
P.O.Box 517

Frankfort, KY 40602-0517

(502) 564-3630

(800) 595-6053 (in-state only)
Fax: (502) 564-1453
hitp:/finsurance.ky.gov

State Health Insurance
Assistance Program
(877)293-7447
(502) 564-6930
Fax: (502) 564-4595
TDD: (888) 642-1137

Kentucky Office of Aging Services
Cabinet for Health Services

275 East Main Street, 3E-E
Frankfort, KY 40621

(502) 564-6930

Fax: (502) 564-4595

Louisiana Department of Insurance
P.O. Box 94214

Baton Rouge, LA 70804-9214
(225) 342-5900

(800) 259-5300

Fax: (225) 342-8622
www.ldi.la.gov

Senior Health Insurance
Information Program
(800) 259-5300 (in-state
only)

(225) 342-5301
Fax: (225) 342-5711

Govemor’s Office of Elderly Affairs
P.O. Box 61

Baton Rouge, LA 70821

(225) 342-7100

Fax: (225) 342-7133

Maine Bureau of Insurance

34 State House Station

Augusta, ME 04333-0034

(207) 624-8475

(800) 300-5000

Fax: (207) 624-8599
http://www.maine.gov/pfr/insurance

Maine State Health
Insurance Assistance
Program
(877) 353-3771 (in-state
only)

Fax: (207) 287-9229
TDD: (800) 606-0215

Maine Bureau of Elder & Adult
Services

11 State House Station

32 Blossom Lane

Augusta, Maine 04333

(207) 287-9200

Fax: (207) 287-9229
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Maryland Insurance Administration
200 St. Paul Place, Suite 2700
Baltimore, MD 21202-2272

(410) 468-2000

(800) 492-6116

Fax: (410) 468-2020
hitp:/linsurance.maryland.gov

Senior Health Insurance
Assistance Program
(800) 243-3425 (in-state
only)

(410) 767-1100
Fax: (410) 333-7943
TDD: (800) 637-4113

Maryland Department of Aging
State Office Building, Room 1007
301 West Preston Street
Baltimore, MD 21201

(410) 767-1100

Fax: (410) 333-7943

Massachusetts Division of Insurance
1000 Washington St., 8" Floor
Boston, MA 02118-6200

(617) 521-7794

Fax: (617) 753-6830
Www.mass.gov/orgs/division-of-
insurance

Serving Health
Information Needs of
Elders
1-800-AGE-INFO
(617) 727-7750
Fax: (617) 727-9368

Massachusetts Executive Office of
Elder Affairs

One Ashburton Place, 5th floor
Boston, MA 02108

(617) 727-7750 or

(800) 243-4636

Fax: (617) 727-9368

Michigan Department of Insurance and
Financial Services

P.O. Box 30220

Lansing, MI 48909-7720

(517) 284-8800

(877) 999-6442

Fax: (517) 284-8844
www.michigan.gov/difs

MMAP, Inc.
(800) 803-7174
(517) 886-0899

Fax: (517) 886-1305

Michigan Offices of Services to the
Aging

P.O. Box 30676

Lansing, MI 48909

(517) 373-8230

Fax: (517) 373-4092

Minnesota Department of Commerce
85 7" Place East, Suite 500

St. Paul, MN 55101-2198

(651) 539-1500

Fax: (651) 539-1547
http://mn.gov/commerce

Minnesota State Health
Insurance Assistance
Program/Senior Link Age
Line
(800) 333-2433
Fax: (651)431-7415

Minnesota Board on Aging

Aging and Adult Services Division
P.O. Box 64976

St. Paul, MN 55164-0976

(651) 431-2500

Fax: (651) 431-7453

Mississippi Insurance Department
P.O. Box 79

Jackson, MS 39205-0079

(601) 359-3569

(800)562-2957

Fax: (601) 359-2474
wWww.mid.state.ms.gov

MS State Health
Insurance Assistance
Program
(800) 948-3090 (in-state
only)

(601) 359-4956
Fax: (601) 359-9664

Mississippi Council on Aging
Division of Aging & Adult Services
750 N. State Street

Jackson, MS 39202

(601) 359-4929

(800) 948-3090
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