How We Use AI
At Think Business Partners, we use AI as part of our everyday work. We believe it can be a useful business tool, helping us work more efficiently, explore ideas and make more time for the things that need a personal touch.
But useful doesn’t mean infallible. Here’s how we keep people, care and common sense at the centre of what we do.
Confidentiality comes first
We never put confidential client or business information into AI tools. Protecting the information you trust us with matters far more than saving a few minutes.
A starting point, not the finished article
We use AI to help with first drafts, generate ideas, explore different approaches and get the creative juices flowing. It can help us move past a blank page and speed up everyday tasks, but its output is always a starting point.
Human eyes on everything
We never publish, send or deliver AI-assisted work without reviewing it and checking we’re happy with it. We check the facts where needed, refine the wording and make sure the work is appropriate for its purpose and reflects our standards.
We know AI makes mistakes
AI can get things wrong, miss context and sound remarkably confident while doing it. We don’t take its answers at face value. We apply our own experience and professional judgement, and we remain responsible for the work we deliver.
Knowing where to draw the line
We don’t use AI for legal advice, contracts or other matters that need a qualified professional. Where getting something wrong could have serious consequences, we seek appropriate expert advice. AI is never a substitute for that expertise.
A tool that supports us
Like any other business tool, AI is here to support us. It doesn’t replace our expertise, our relationships or the care we put into understanding your business.
Used thoughtfully, we believe AI can do great things for businesses: save time, spark creativity and make work more efficient. Our approach is to make the most of those benefits while keeping people firmly in charge.
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