HIGHER UP CLUB LIMITED T/A CLUB EDGE
Safeguarding Children and Child Protection Policy


Setting: Club Edge, The Edge Play Gym, St Martins Buildings, Church Lane, Brighouse, HD6 1AT
Company number: 13308354
Policy applies to: All directors, managers, employees, volunteers, students, agency staff and other individuals working on behalf of Club Edge
Policy owner: Company Directors
Designated Safeguarding Leads (DSLs): Rebecca Shuttleworth and Emma Richardson
Review frequency: At least annually and following significant safeguarding incidents or relevant changes in guidance


Next review date: 13 November 2027, subject to confirmation and approval
1. Introduction and commitment
Higher Up Club Limited, trading as Club Edge, provides wraparound childcare and holiday club provision for local families.
We are committed to providing a safe, welcoming, inclusive environment in which every child is protected from abuse, neglect, exploitation and harm. We recognise that safeguarding is everyone's responsibility and that the welfare and best interests of the child must be our primary consideration.
This policy applies to all activities organised or delivered by Club Edge, including holiday clubs, sports, crafts, baking, dance, gaming, soft play, themed events and trips.
All staff, directors, volunteers and other individuals working on behalf of Club Edge must read, understand and follow this policy. Failure to follow safeguarding procedures may result in disciplinary action or the termination of a person's role, and concerns will be referred to the appropriate authorities where necessary.
2. Purpose of this policy
The purpose of this policy is to:
· Protect children from abuse, neglect, exploitation and other forms of harm.
· Explain how safeguarding concerns must be recognised, recorded, reported and referred.
· Establish clear responsibilities for staff, volunteers, managers and directors.
· Ensure that children are treated with dignity, respect and fairness.
· Promote safe recruitment, appropriate training and professional conduct.
· Ensure that safeguarding concerns are acted upon promptly and appropriately.
· Work effectively with parents, carers, schools, family support workers, children's social care and other relevant agencies.
3. Types of abuse and safeguarding concerns
All staff must understand that abuse can occur in any family or community and may not always be immediately visible.
Safeguarding concerns may include:
· Physical abuse: Deliberately causing physical injury or harm.
· Emotional abuse: Persistent behaviour that harms a child's emotional development or wellbeing.
· Sexual abuse: Involving a child in sexual activity, including contact and non-contact abuse.
· Neglect: Failing to meet a child's basic physical or emotional needs.
· Domestic abuse: Children experiencing, witnessing or being affected by domestic abuse.
· Child-on-child abuse and bullying: Including physical violence, intimidation, sexual harassment, discriminatory abuse and harmful behaviour.
· Child sexual exploitation and criminal exploitation: Including grooming, coercion and exploitation by individuals or groups.
· Online abuse: Including cyberbullying, inappropriate contact, grooming and exposure to harmful content.
· Radicalisation and extremism: Situations in which a child may be vulnerable to being drawn into extremist activity.
· Other concerns: Including self-harm, serious mental health concerns, trafficking, missing episodes and unsafe care arrangements.
Possible indicators of abuse may include unexplained injuries, sudden changes in behaviour, withdrawal, anxiety, fearfulness, aggression, poor attendance, inappropriate sexualised behaviour or a child expressing concerns about their home circumstances.
These indicators do not automatically mean that abuse has occurred. Staff must remain alert, avoid making assumptions and report concerns through the appropriate safeguarding procedures.
4. Equality, inclusion and the welfare of every child
Club Edge believes that every child has the right to protection, regardless of age, disability, sex, race, religion, culture, sexual orientation or gender identity.
We recognise that some children may face additional barriers to communicating concerns or accessing support, including children with Special Educational Needs and Disabilities (SEND), communication difficulties or previous experiences of trauma.
Staff must adapt their communication and support to meet children's individual needs. Children must be listened to, treated respectfully and given appropriate opportunities to express their views and concerns.
Where reasonable adjustments or additional support are required, staff should work with parents and carers to help ensure the child's safety, dignity and inclusion.
5. Designated Safeguarding Leads and responsibilities
Club Edge has appointed the following Designated Safeguarding Leads:
Rebecca Shuttleworth
Company Director and Designated Safeguarding Lead
Telephone: 07792 573670
Email: info@edgeplaygym.com
Emma Richardson
Company Director and Designated Safeguarding Lead
Telephone: 07394 888656 / 01484 400447
Email: info@edgeplaygym.com
The Designated Safeguarding Leads are responsible for:
· Providing advice and guidance to staff on safeguarding matters.
· Receiving and assessing concerns reported by staff and volunteers.
· Ensuring that concerns are recorded accurately, securely and promptly.
· Making referrals to children's social care, the police or other relevant agencies where appropriate.
· Liaising with safeguarding professionals and following up referrals when necessary.
· Ensuring staff receive appropriate safeguarding training and understand their responsibilities.
· Maintaining confidential safeguarding records and sharing information appropriately.
· Reviewing safeguarding procedures and ensuring that this policy remains current.
All staff and volunteers are responsible for safeguarding children. They must report concerns promptly and must not assume that someone else will take responsibility for reporting them.
If a concern involves a Designated Safeguarding Lead, the matter must be reported to the other safeguarding lead or directly to the relevant external authority. If neither safeguarding lead is available, staff must contact the appropriate safeguarding service without delay.
6. What to do if a child discloses abuse or a concern arises
If a child tells a member of staff that they have experienced abuse or harm, the staff member must:
1. Remain calm, listen carefully and take the child seriously.
2. Reassure the child that they have done the right thing by speaking up.
3. Explain that the information cannot be kept secret because it may be necessary to share it to keep them safe.
4. Avoid leading questions, investigating the allegation or asking the child to repeat their account unnecessarily.
5. Record the child's words as accurately as possible, including the date, time, observations and any action taken.
6. Report the concern promptly to a Designated Safeguarding Lead.
7. Ensure the concern is referred to the appropriate authority where required.
Staff must never promise confidentiality, investigate suspected abuse themselves or delay reporting because they are unsure whether the concern is serious enough.
If a child is in immediate danger or requires urgent medical assistance, staff must contact the emergency services on 999.
Club Edge must tell Ofsted about any allegation that serious harm to, or abuse of, a child has taken place, whether on our premises or elsewhere by anyone who cares for or is in regular contact with the children, and about any significant event that may affect a person’s suitability to work with children. The Designated Safeguarding Leads make these notifications as soon as reasonably practicable and within 14 days at the latest, in addition to any referral to the Calderdale LADO (01422 394055) or Calderdale Integrated Front Door (01422 393336). Full details of what we notify, how and by when, and how we record it, are in our Ofsted Notifications Policy, which should be read alongside this policy.
Designated Safeguarding Lead training
Our Designated Safeguarding Leads, Rebecca Shuttleworth and Emma Richardson, attend child protection or DSL training themselves, refreshed at least every two years, and their certificates are kept on file.

7. Safeguarding referrals and external contacts
Club Edge will work with relevant safeguarding agencies to protect children and respond to concerns.
The local contacts recorded for our setting are:
Calderdale Multi-Agency Screening Team (MAST)
Telephone: 01422 393336
For concerns requiring referral to children's social care during normal working hours.
Calderdale Emergency Duty Team
Telephone: 01422 288000
For urgent concerns outside normal working hours when the relevant service is unavailable.
Calderdale Local Authority Designated Officer (LADO)
Telephone: 01422 394055
Email: ladoadmin@calderdale.gov.uk
For concerns and allegations involving adults who work or volunteer with children, in accordance with local procedures.
Police: 999 in an emergency; 101 for non-emergency police matters where appropriate.
These details must be checked regularly to ensure they remain correct. Staff must use the current local safeguarding referral procedures and must not delay action where a child may be at risk.
Parents or carers should not automatically be informed before a safeguarding referral if doing so could place the child at further risk or compromise an investigation. Advice should be obtained from the relevant safeguarding authority.
8. Safer recruitment and suitability of staff
Club Edge is committed to ensuring that individuals working with children are suitable for their roles.
Our recruitment and safeguarding arrangements include:
· Appropriate identity and employment checks.
· Verification of relevant qualifications and references where applicable.
· Appropriate Disclosure and Barring Service (DBS) checks for the role.
· Enhanced DBS and barred-list checks where legally applicable and required for the position.
· Confirmation of suitability before an individual undertakes regulated activity.
· Clear induction procedures, including safeguarding responsibilities and staff conduct.
· Appropriate supervision of volunteers, students and individuals who are not yet authorised to work independently.
DBS requirements must be determined by the duties and eligibility of each role, and by applicable legal and programme requirements. No individual may undertake duties for which they are not appropriately checked or authorised.
For Healthy Activities and Food (HAF)-funded provision, Club Edge will also comply with the relevant local authority's safeguarding and staff-checking requirements.
9. Staff training, supervision and conduct
All staff and volunteers must complete appropriate safeguarding training before undertaking their duties and receive refresher training as required.
Training and supervision will cover recognising abuse, reporting concerns, professional boundaries, child protection procedures, confidentiality and the individual needs of children attending the club.
Managers will provide regular supervision and discuss any training needs or safeguarding concerns. Records of supervision and training will be maintained securely.
Staff must:
· Treat children with respect and maintain appropriate professional boundaries.
· Avoid being alone with a child in circumstances that cannot be appropriately supervised or justified.
· Never use physical punishment, humiliation, intimidation or threatening language.
· Never engage in inappropriate personal or online communication with children.
· Never take or share photographs of children without following the club's authorisation and consent procedures.
· Report any conduct that may place a child at risk.
10. Allegations or concerns about staff and volunteers
All allegations or concerns about the behaviour of a staff member, director, volunteer or other adult working with children must be taken seriously.
The concern must be reported promptly to the appropriate safeguarding lead and, where required, to the LADO or police. If the allegation concerns a safeguarding lead, an alternative reporting route must be used.
Club Edge will follow advice from the relevant authorities, take appropriate steps to protect children and maintain confidentiality. Decisions about suspension, restrictions on duties or other employment measures will be made in accordance with relevant procedures and professional advice.
Staff must not investigate allegations themselves or promise a particular outcome.
11. Child-on-child abuse, bullying and behaviour
Club Edge does not tolerate bullying, discrimination, harassment, violence, sexual harassment or other harmful behaviour between children.
All concerns must be reported and assessed. Staff will take appropriate action to protect children, respond to the behaviour and consider the needs and safety of everyone involved.
Responses may include immediate separation where necessary, increased supervision, communication with parents or carers where appropriate, referrals to safeguarding agencies and proportionate behaviour-management measures.
Any restriction or exclusion from the club must be considered carefully, taking account of safeguarding, disability, additional needs and the child's circumstances. Exclusion must not replace appropriate safeguarding action.
12. Managing behaviour and physical intervention
Staff must use positive behaviour management, clear expectations, encouragement and age-appropriate communication.
Physical punishment is strictly prohibited.
Physical intervention may only be considered where it is lawful, necessary and proportionate to prevent immediate harm or serious damage. Any intervention must be limited to what is necessary, and staff must follow their training and the club's relevant procedures.
All incidents involving physical intervention must be reported to the manager or safeguarding lead, recorded promptly and reviewed. Parents or carers must be informed where appropriate, unless doing so would compromise safeguarding or professional advice indicates otherwise.
13. Safeguarding during activities, trips and soft-play sessions
Club Edge provides activities including crafts, baking, sports, gaming, dance, soft play, themed events, board games, films and trips.
Before activities and trips, the manager must ensure that appropriate risk assessments, staffing arrangements, supervision plans, emergency contacts and collection arrangements are in place.
When using soft play during public opening hours, staff must assess the environment and any additional risks arising from members of the public being present. Supervision arrangements must ensure that children can be monitored effectively.
Staff must follow the club's procedures for attendance registers, headcounts, missing children, first aid, emergencies, authorised collection and uncollected children.
No child may be left unsupervised or placed in a situation where their safety cannot be appropriately maintained.
14. Photography, mobile phones and online safety
Club Edge respects children's privacy and the wishes of parents and carers regarding photographs and videos.
Written permission must be obtained and recorded before photographs or videos are taken or used for the purposes covered by the consent. Children should also be asked for their agreement in an age-appropriate way.
Photographs must only be taken for authorised purposes using approved devices. Staff must not use personal phones to photograph children or share images through personal social media accounts or messaging services.
The club's devices must be stored securely, and photographs and personal information must be handled in accordance with data protection requirements.
Any unauthorised image-taking, inappropriate online communication or suspected online abuse must be reported as a safeguarding concern.
15. Whistleblowing
Club Edge encourages staff and volunteers to raise concerns about unsafe practice, misconduct, poor supervision or failures to follow safeguarding procedures.
Concerns should normally be reported to a safeguarding lead or company director. If the concern involves those individuals, or it is not addressed appropriately, staff may contact the LADO, children's social care, the police or another relevant external authority.
No individual should suffer retaliation for raising a genuine safeguarding concern in good faith.
16. Confidentiality, record keeping and information sharing
Safeguarding records must be factual, dated, accurate and stored securely with access restricted to authorised individuals.
Records should distinguish between direct observations, information provided by others and professional opinions. They must document actions taken, referrals made and relevant follow-up.
Information will be shared lawfully and proportionately with safeguarding agencies where necessary to protect a child. Confidentiality must never be used as a reason to withhold information needed to safeguard a child.
Club Edge will comply with applicable data protection legislation and retain safeguarding records in accordance with its record-retention arrangements.
17. Working with parents, carers and other agencies
Club Edge recognises the importance of working in partnership with parents and carers wherever it is safe and appropriate to do so.
We will work with schools, family support workers, children's social care and other relevant professionals to support children's welfare and respond to safeguarding concerns.
Where a child is already receiving support from professionals or is subject to a safeguarding plan, staff will follow relevant advice and agreed arrangements, sharing information with appropriate professionals when necessary.
The child's safety and welfare will remain the priority in all decisions.
18. Related policies
This policy should be read alongside the following Club Edge policies and procedures:
· Child Collection Policy.
· Uncollected Child Policy.
· Visitor Policy.
· Equal Opportunities Policy.
· Supervision Policy.
· Emergency Evacuation Policy.
· Accessibility and Inclusiveness Policy.
· Health and Safety Policy.
· Behaviour Management Policy.
· Accident, Incident and First Aid Procedures.
· Data Protection and Privacy Procedures.
19. Legal framework and guidance
This policy should be read in conjunction with relevant legislation and current guidance, including:
· Children Act 1989.
· Children Act 2004.
· Children and Families Act 2014.
· Children and Social Work Act 2017.
· Safeguarding Vulnerable Groups Act 2006.
· Protection of Freedoms Act 2012.
· Data Protection Act 2018 and UK GDPR.
· Human Rights Act 1998.
· United Nations Convention on the Rights of the Child.
· Working Together to Safeguard Children (2026).
· Department for Education guidance on safeguarding children in out-of-school settings, including holiday clubs.
· Relevant local safeguarding partnership procedures and applicable Healthy Activities and Food programme requirements.
20. Approval and review
This policy will be reviewed at least annually and sooner where required by changes in legislation, statutory guidance, local safeguarding procedures or the needs of children attending Club Edge.
All staff and volunteers will be informed of relevant changes and will be expected to follow the updated policy.
Approved on behalf of Higher Up Club Limited T/A Club Edge
Name: ________Rebecca Shuttleworth__________________________
Position: ____Director____________________________
Signature: _______________________________
Date approved: ____13.10.26_______________________
Next review date: _____13.10.27___________________

