Ofsted Notifications Policy


Higher Up Club Ltd T/A Club Edge, The Edge Play Gym, St Martins Buildings, Church Lane, Brighouse HD6 1AT. Ofsted URN 2644395. Registered on the Ofsted Childcare Register (compulsory and voluntary parts, as applicable). Holiday club for children aged 6 and over.
1. Purpose
As a provider on the Childcare Register, Club Edge is legally required to tell Ofsted about serious incidents, significant events and changes to our registration. This policy sets out what we notify, the deadline for each, who does it, how we do it, who else we tell and how we keep a record.
2. Who is responsible
Rebecca Shuttleworth and Emma Richardson (Directors and Designated Safeguarding Leads) are responsible for making all notifications. Either may notify; if one is unavailable, the other does so. Staff and volunteers must report any incident, allegation or concern to Rebecca or Emma straight away. Ofsted only accepts changes to registered people (for example, directors) from the nominated individual, so these are reported by Club Edge’s nominated individual.
3. What we must notify and by when
	What happened
	Deadline
	Route

	Death of a child while in our care.
	As soon as reasonably practicable; full information within 14 days at the latest.
	Online form

	Serious accident, injury or sudden serious illness of a child in our care, e.g. resuscitation, hospital admission over 24 hours, broken bone or fracture, dislocation of a major joint, loss of consciousness, severe breathing difficulty, hypothermia or heat illness, loss of sight or serious eye injury, injury from a substance or electric shock.
	As soon as reasonably practicable; within 14 days at the latest.
	Online form

	Death of, or serious accident or injury to, anyone else on the premises (e.g. staff, parents, visitors).
	As soon as reasonably practicable; within 14 days at the latest.
	Online form

	Food poisoning affecting two or more children in our care.
	As soon as reasonably practicable; within 14 days at the latest.
	Online form

	Allegation of serious harm to, or abuse of, a child on our premises (by anyone), or elsewhere by anyone who cares for or is in regular contact with the children.
	As soon as reasonably practicable; within 14 days at the latest.
	Online form

	Significant event affecting suitability of a director, the manager, anyone caring for children, or anyone aged 16+ living or working on the premises during sessions, e.g. police or social care involvement, a child protection investigation, a child leaving the setting or going missing, an unauthorised person getting in, loss or theft of a device holding children’s information, a crime on the premises. This applies even if it happens outside club hours or away from the premises.
	As soon as reasonably possible; no later than 14 days. Do not ‘store up’ notifications.
	Online form

	Disqualification of a director, an employee or anyone living on the premises.
	As soon as reasonably possible; within 14 days at the latest.
	Online form

	Events affecting the premises or quality of care or leading to ongoing closure (e.g. fire, flood).
	As soon as possible; within 14 days at the latest.
	Online form

	Changes to registration details: company name, registered address, telephone number or contact details, address of the premises, legal structure of the business, days or hours of opening, number of children we look after.
	Within 14 days of the change.
	Email

	Changes to people: the manager, the nominated individual, any director or company secretary.
	Within 14 days of the change.
	Email (nominated individual)


We do not need to notify: minor injuries (e.g. cuts, grazes, bruises, sprains, insect bites) unless the child is in hospital for more than 24 hours; routine hospital appointments or treatment; child protection referrals we make about a child; fee disputes; or closures that do not significantly affect our childcare. Ofsted does not need to know about health changes of staff at non-domestic premises, but we must check that staff remain suitable. Using any additional premises requires a separate application to Ofsted before we use them.
4. Who else we tell
· Allegations against staff, volunteers or anyone working with children: contact the Calderdale LADO on 01422 394055 without delay, and follow their advice before telling parents or the person concerned.
· A child at risk of harm: contact Calderdale Integrated Front Door on 01422 393336. If a child is in immediate danger, call 999.
· RIDDOR: report to the Health and Safety Executive at www.hse.gov.uk/riddor where the incident is reportable under RIDDOR.
· Parents: tell parents or carers about any accident, injury or illness affecting their child as soon as possible, and on the same day. In safeguarding matters, agree with the LADO or Front Door what parents are told and when.
5. How we notify and keep a record
· Serious incidents and significant events: use Ofsted’s ‘Report a serious childcare incident’ online form at www.report-childcare-incident.service.gov.uk. Have our URN (2644395), the childcare address and the details of the incident and people involved ready.
· Changes to our registration: email enquiries@ofsted.gov.uk from the email address registered with Ofsted, quoting URN 2644395. For changes to people, the nominated individual uses the subject line ‘report association changes’ and gives each person’s name, date of birth, whether they are joining or leaving, their role, any other changes and the date the change takes effect.
· Questions: Ofsted helpline 0300 123 1231 (9am to 5pm, Monday to Friday). The phone line is for advice only; notifications are made using the online form or email above.
· Records: record every notification in the log below and keep a copy of what we sent and Ofsted’s confirmation with our accident or safeguarding records.
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6. Failing to notify
Ofsted’s guidance states that failing to notify Ofsted of significant events without a reasonable excuse is an offence, and that this is set out in the Childcare (General Childcare Register) Regulations 2008 (requirement 26, compulsory part; requirement 29, voluntary part). Ofsted can take action against providers who do not tell it about these events.
7. Review and sign-off
This policy will be reviewed by 11 November 2027, or sooner if Ofsted guidance or the law changes.
Signed: ______________________ Rebecca Shuttleworth, Director and DSL Date: ____11.11.26__________
Signed: ______________________ Emma Richardson, Director and DSL Date: ____11.11.26__________

