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Key points

• 
Scotland’s Tow

ns Partnership - the organisation behind the Scotland Loves Local cam
paign - has joined forces w

ith trailblazing Tow
n &

 City 
G

ift Cards provider M
iconex to launch the Scotland Loves Local G

ift Card.

• 
The objective of the Scotland Loves Local G

ift Card is to encourage consum
ers to spend m

oney locally - in turn supporting local businesses 
that are em

erging from
 the im

pact of the Covid-19 restrictions. 

• 
The Scotland Loves Local G

ift Card is a localised product for each of Scotland’s 32 local authority areas, and w
ill be rolled out across 

Scotland. Rollout success hinges on each local authority area participating in the schem
e to allow

 use of the gift card in every region of 
Scotland. In doing so, they w

ill enable the active participation of businesses across Scotland, and keep com
m

unity spend local for longer.

• 
Thanks to support from

 the Scottish G
overnm

ent, the schem
e w

ill be rolled out this sum
m

er. It w
ill em

brace the spirit of the Scotland 
Loves Local cam

paign, w
hich has played a pivotal part in the national response to the challenges of the coronavirus pandem

ic by urging 
SHRSOH�WR�WKLQN�ORFDO�ȴUVW�IRU�DOO�WKHLU�QHHGV��Z

KHWKHU�LQ�SHUVRQ�RU�RQOLQH��)RU�P
RUH�LQIRUP

DWLRQ�RQ�WKH�6FRWODQG�/RYHV�/RFDO�FDP
SDLJQ��

visit: w
w
w
.lovelocal.scot
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The Scotland Loves Local G
ift Card is the innovative new

 w
ay of 

keeping spend local for longer in every com
m

unity and region 
across Scotland. 

By ensuring every region in Scotland signs up to the program
m

e, 
Scotland’s Tow

ns Partnership and M
iconex w

ant to give local 
people another m

eans to support the businesses closest to them
.

W
e believe that the gift card w

ill encourage consum
ers to think 

ORFDO�ȴUVW���VXSSRUWLQJ�WKH�EXVLQHVVHV�DURXQG�WKHP
��SURWHFWLQJ�

local jobs and m
aking com

m
unities stronger. In short, the Scotland 

Loves Local G
ift Card is a present not just for som

eone personally, 
but for their local com

m
unity, allow

ing it to prosper. 

As businesses em
erge from

 the past year of Covid-19 restrictions 
and high streets begin to fully reopen and resum

e trading, the 

FDUG�FDQ�EHQHȴW�ORFDO�SHRSOH��ORFDO�EXVLQHVVHV�DQG�LQGLYLGXDO�
local econom

ies. Local businesses have been there for their 
com

m
unities like never before over the past year, and this schem

e 
allow

s local people to support them
.

Spending through a Scotland Loves Local G
ift Card has m

ultiplier 
H

HFWV�Z
KLFK�JR�IDU�EH\RQG�WKH�SRLQW�RI�SXUFKDVH��8

VLQJ�WKH�FDUG�
w

ill keep people w
ithin their area, supporting m

any businesses as 
they buy. 

Research show
s that tw

o-thirds of m
oney spent in the local 

econom
y is then respent locally, further supporting local jobs and 

P
DNLQJ�ORFDO�EXVLQHVVHV�P

RUH�VXVWDLQDEOH��7KLV�P
XOWLSOLHU�H

HFW�
is w

orth m
illions of pounds to Scotland’s national and regional 

econom
ies.
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1.

Local authorities across the 
country sign up to support 

Scotland Loves Local G
ift Card  

use in their council area.

2.

Businesses register to accept the 
Scotland Loves Local G

ift Card  
 - a sim

ple process, that is free of 
charge.

3.

Scotland Loves Local G
ift Card 

recipients can then spend their 
gift card in any participating 
business prem

ises, but only 
w

ithin the originating local 
authority area.
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W
e w

ant every part of Scotland to have access to the schem
e. H

ere 
is how

 you can help us do that.

Local authorities
W

e are asking every local authority in Scotland to sign up to be 
part of the schem

e and prom
ote it across their com

m
unities, so 

that businesses across their region can unlock a new
 level of local 

spending. Scotland’s Tow
ns Partnership and M

iconex w
ill w

ork w
ith 

every local authority throughout the process, w
hich is quick and 

sim
ple.

Businesses
Registering to accept the gift card is a quick and sim

ple process, 
using existing M

asterCard netw
ork infrastructure. W

e encourage 
businesses to sign up to accept the card at our w

ebsite:  
w

w
w

.lovelocal.scot/giftcard

Trade associations
Local businesses have been there for their com

m
unities like 

never before in the last year. The Scotland Loves Local G
ift Card 

w
ill allow

 local people to support their local businesses in return, 
Z
LWK�VSHQGLQJ�FUHDWLQJ�P

XOWLSOLHU�H
HFWV�IDU�EH\RQG�WKH�SRLQW�

of purchase. W
e ask you to encourage sign-up am

ongst your 
m

em
bers and stakeholders via our sign-up page at:  

w
w

w
.lovelocal.scot/giftcard
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or organisation’s m
em

bership could support and 
EHQHȴW�IURP

�WKH�6FRWODQG�/RYHV�/RFDO�*
LIW�FDUG��

contact Kim
berley G

uthrie, Strategy and Relationship 
Consultant, Scotland’s Tow

ns Partnership - 
kim

berley@
scotlandstow

ns.org / 07766 441822

If you’re a business and w
ant to sign up im

m
ediately, 

you can do so at w
w

w
.lovelocal.scot/giftcard - and 

it’s sim
ple.

There are no costs for businesses w
hich participate 

- and use of the M
asterCard netw

ork m
eans that 

Scotland Loves Local G
ift Cards can be accepted by 

sm
all independent businesses as w

ell as national 
retailers operating w

ithin local com
m

unities.

�

�,QWURGXFWLRQ�
The pow

er of shopping local and supporting local businesses is rem
arkable - and thea

Scotland Loves Local cam
paign is harnessing this to support the nation’s response anda

recovery from
 the Covid-19 pandem

ic.a
aThe Scotland Loves Local cam

paign launched in July. The purpose of the cam
paign,a

delivered by STP and supported by a range of partners including the Scottisha
G

overnm
ent, seeks to reach as m

any people as possible across the country w
ith onea

very sim
ple m

essage: ȽVJKPM�NQECN�HKTUVȽ - to support their tow
n centres in the spirit ofa

solidarity seen during the w
orst of the lockdow

n period.a
aAs w

e m
ove tow

ards Christm
as, this could be a m

ajor driver of supporting locala
econom

ies - w
ith the cam

paign offering great potential for our partners, not only via thea
w

w
w

.lovelocal.scotȽ w
ebsite, but through our w

ider m
edia and engagem

ent w
ork.a

aͲO
RCEVa

The Scotland Loves Local cam
paign has been trem

endously w
ell received bya

com
m

unities, m
edia  and politicians, w

ith people em
bracing and sharing the m

essage.a
a

In the m
edia, there have been ina

excess of 200 item
s of print anda

online coverage, w
ith broadcasta

pieces via STV, BBC Scotland, thea
Bauer radio netw

ork and m
anya

others. This has given excellenta
exposure to both the cam

paign anda
its supporters - striking a chorda
w

hich has seen people respond toa
the call to action to take care and,a

w
herever possible,  think local first. These are steps that w

ill m
ake a significant im

pacta
not just now

, but in creating firm
er foundations for a fairer, greener, healthier anda

stronger Scotland for the future.a
aW

e have also reached hundreds of thousands of people via social m
edia and havea

strategic advertising and sponsored content partnerships w
ith N

ew
squest, D

Ca
Thom

son, STV and Bauer.a
a�+

KIJ5VTGGV+
GTQGUa

As part of the cam
paign w

e w
ill be celebrating Scotland’s H

igh Street H
eroes - thea

people, businesses and organisations w
hich have gone above and beyond to help oura

com
m

unities through the challenges caused by Covid-19.a
aW

e have received in the region of 1,200 nom
inations - from

 every region of Scotland -a
for our H

igh Street H
eroes Aw

ards and w
ill be highlighting their rem

arkablea
achievem

ents in O
ctober and N

ovem
ber.a

�
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be pow
erful - fuelling the “feel-good factor” in our tow

n and city 
centres, and keeping com

m
unity spend local for longer.

By supporting the rollout of the Scotland Loves Local G
ift Card 

in your area - urging stores to sign up as part of the program
m

e 
-  you w

ill be encouraging m
ore shoppers to stay local, triggering a 

OXFUDWLYH�P
XOWLSOLHU�HHFW�RQ�WKH�UHJLRQȇV�HFRQRP

\��ΖW�Z
LOO�SURWHFW�MREV��

encourage m
ore local investm

ent and reduce travel out of the area. 

)RU�HYHU\RQH��LWȇV�Z
LQ�Z

LQ��SURYLGLQJ�DQRWKHU�Z
D\�E\�Z

KLFK�ORFDOV�
can support businesses in their com

m
unities - driving footfall and 

stim
ulating w

ider econom
ic activity as people spend m

ore tim
e in 

tow
ns and shopping areas close to hom

e.

Research by M
iconex has found that m

ulti-venue gift cards such 
as Scotland Loves Local’s grew

 in popularity during 2020 - giving 
SHRSOH�WKH�SRZ

HU�WR�VSHQG�Z
LWK�P

DQ\�GL
HUHQW�EXVLQHVVHV�

The average purchase price of a gift card is £34.56 but recipients 
of a gift card see this as ‘free m

oney’ and w
ill spend up to an 

additional 65%
, supporting not only local shops, but cafes, 

restaurants, leisure and cultural attractions too. They w
ill also be 

m
ore experim

ental, trying out new
 businesses w

hich they m
ay 

have never used before.

The m
echanics of the system

 guarantee that cards can only be 
accepted w

ithin the region for w
hich they are branded, ensuring it 

is a true grassroots gift to the local econom
y.

The Scotland Loves Local G
ift Card is the ideal w

ay to support your 
local area, from

 individual fam
ily gifts, to corporate rew

ard and 
incentive schem

es w
hich ensure that the spend supports local jobs 

and com
m

unities. 
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East A
yrshire Council - transferring local 

spending pow
er to residents

East Ayrshire Council has used the G
ift Card platform

 
to distribute 4500 gift cards to fam

ilies over Easter, as 
part of a support care package. 

The initiative has allow
ed local fam

ilies to redeem
 the 

disbursed funds w
ith dignity at over 120 participating 

businesses in East Ayrshire.

East Lothian - keeping incentive 
schem

es’ value in the local econom
y

The local authority used to provide departm
ent store 

vouchers for long-service aw
ards - now

 it’s the local 
G

ift Card, locking the value into the local econom
y and 

m
aking a statem

ent of support for local businesses.
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Scotland Loves Local is the national drive for people to support 
their com

m
unity’s recovery from

 the coronavirus pandem
ic by 

WKLQNLQJ�ORFDO�ȴUVW�

Launched in July 2020, the Cam
paign - delivered by Scotland’s 

Tow
ns Partnership and supported by a range of partners, including 

the Scottish G
overnm

ent - has been credited w
ith shining a 

spotlight on the im
portance of local businesses and the people 

behind them
, recognising the rem

arkable w
ays in w

hich they have 
supported those around the during Covid-19. That has included 
celebrating Scotland’s H

igh Street H
eroes.

The em
otional drive behind the cam

paign is to encourage 
people to support their local tow

n centres out of a sense of 
localism

, loyalty and com
m

unity solidarity, m
uch in the sam

e w
ay 

com
m

unities cam
e together during the w

orst of the lockdow
n 

period.

M
ore details can be found at w

w
w

.lovelocal.scot
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Scotland’s Tow
ns Partnership is Scotland’s national tow

ns’ 
collective; representing and prom

oting the diversity of our tow
ns 

and places, and supporting those organisations and groups that 
have an interest in, or ow

nership of, them
.

The organisation’s role is to act as a hub for relevant new
s and 

resources, know
ledge and good practice; to support learning and 

FRP
P
XQLW\�WKURXJK�RXU�HYHQWV��WR�LQȵXHQFH�DQG�VKDUH�SROLFLHV�WKDW�

LP
SDFW�WRZ

QV��DQG�WR�UDLVH�WKH�SURȴOH�RI�6FRWODQGȇV�WRZ
QV��LQFOXGLQJ�

by spearheading the Scotland Loves Local cam
paign, w

ith the 
support of the Scottish G

overnm
ent and other sponsors.

Scotland’s Tow
ns Partnership is also responsible for Scotland’s 

Im
provem

ent D
istricts, w

hich foster the developm
ent and 

continued success of Business Im
provem

ent D
istricts across 

Scotland.

)LQG�RXW�P
RUH�DERXW�673�DW�w

w
w

.scotlandstow
ns.org
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M
iconex has spent m

ore than a decade w
orking w

ith com
m

unities 
to ensure that spending stays local for longer. The Perth-based 
ȴUP

��IRXQGHG�LQ�������Z
RUNV�Z

LWK�WRZ
QV�DQG�FLWLHV�DFURVV�WKH�8

.�WR�
support successful local econom

ies.

ΖQ�������LW�GHYHORSHG�WKH�8
.ȇV�ȴUVW�FLW\�Z

LGH�JLIW�FDUG�SURJUDP
P
H�

in Perth. M
iconex has subsequently gone on to help tow

ns and 
FLWLHV�DFURVV�WKH�8

.�WR�ODXQFK�WKHLU�RZ
Q�ORFDO�FXUUHQFLHV�XVLQJ�WKH�

0
DVWHUFDUG�QHWZ

RUN��7KH�ȴUP
�DOVR�QRZ

�Z
RUNV�LQ�ΖUHODQG�DQG�1

RUWK�
Am

erica.

M
iconex have also trail-blazed a new

 approach to tow
n and 

city loyalty, rem
oving all friction for participating businesses 

and consum
ers. M

i Rew
ards autom

atically rew
ards people for 

spending m
oney in the local econom

y and at the sam
e tim

e helps 
tow

ns/cities and participating businesses to better understand 
WKHLU�FXVWRP

HUV�DQG�P
HDVXUH�WKH�LP

SDFW�RI�GL
HUHQW�FKDQJHV�RQ�

custom
er behaviour.

)RU�P
RUH�GHWDLOV�JR�WR�w

w
w

.m
i-cnx.com
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<RX�FDQ�ȴQG�P
RUH�LQIRUP

DWLRQ�DQG�VLJQ�XS�WR�WKH�
schem

e at: w
w
w
.lovelocal.scot/giftcard
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Kim
berley G

uthrie  
Strategy and Relationship Consultant 
Scotland’s Tow

ns Partnership

kim
berley@

scotlandstow
ns.org

07766 441822


