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Our comprehensive welcome package is designed to provide you with all the
essential information, resources, and support needed for a smooth and enjoyable
living experience.

Here is what the package includes:

1.

Welcome Letter
A personalized letter from the management team welcoming residents
to the community, and expressing commitment to excellence.

Resident Handbook

A detailed guide covering community rules, amenities, maintenance
procedures, safety protocols, and important policies to ensure a
harmonious living environment.

Contact Directory
A list of essential contacts including building management,
maintenance team, emergency services, and local utilities.

Integration Plan

Our step by step process for transitioning a building from its current
management provider into Dynasty’s modern, disciplined,
high-performance management system.

Feedback and Support
Details on how residents can provide feedback, request assistance, or
escalate concerns to ensure their voices are heard and needs are met.



Dear Resident,

Welcome to your new home under the Dynasty Worldwide Management
Services umbrella, a brand built on precision, discipline, and a
relentless commitment to excellence. Our properties are more than
buildings; they are curated environments designed to elevate your
daily living experience.

At Dynasty Worldwide, we believe luxury is not defined by
extravagance alone, it is defined by consistency, professionalism, and
the quality of every interaction. From the moment you enter the lobby
to the moment you settle into your residence, our goal is to ensure you
feel supported, respected, and valued.

Our Promise to You:

We commit to Operational Excellence. Every system, process, and
service is engineered for reliability and efficiency.

Transparent Communication You will always know what is happening
in your building; no surprises, no confusion.

Safety & Compliance:
We exceed NYC standards to ensure your home is secure, protected,
and well maintained.

Modernization & Innovation:
We integrate technology that enhances convenience, security, and
service speed.

Respect & Professionalism:
Our staff is trained to deliver service with courtesy, clarity, and
accountability.

Your Role in Our Community:

A Dynasty Worldwide property thrives when residents uphold the same
values we operate by.

We ask that you:

Treat neighbors with respect

Maintain cleanliness in shared spaces

Follow building policies

Communicate promptly and professionally

Report issues early so we can resolve them quickly



A Culture of Excellence:

Our buildings are known for their elevated culture - clean, quiet,
respectful, and community focused. You are now part of that culture,
and your presence contributes to the standard we uphold.

Thank you for choosing Dynasty Worldwide. We look forward to
providing you with a living experience defined by quality, care, and
consistency.

OUR COMMITMENT TO YOU

e Prompt, professional communication
Efficient maintenance response and follow-through
A clean, safe, and well-managed building environment
Respectful, attentive service from every team member
Transparent operations and consistent support
A luxury-grade resident experience across both brands

Thank you for choosing to make your home with us. We look forward to
serving you with the excellence that defines both the Dynasty
Worldwide and RC Elite names.

With warm regards,

Robert Friedman, Chief Executive Officer / Corporate Broker
Dynasty Worldwide Management Services Ltd. And RC Elite Real
Estate Services Ltd.

CONTACT DIRECTORY

Management Office

Hours: 9 AM - 5 PM

Email: shonagh@dynastypmgmt.com

Phone: 212-207-1110 ex 228 or 229

Emergency Line 24/7

Phone: 212-207-1110 ext:228

Service Requests: shonagh@dynastypmgmt.com



Dear Building Owner, Board Member, or Resident,

It is my privilege to welcome you to Dynasty Worldwide
Management Services Ltd., a company founded on excellence,
precision, and service. Our mission is to provide the highest
quality property management and brokerage services in the
industry, ensuring that every building we manage is not only
maintained but elevated to its fullest potential.

At Dynasty Worldwide, we believe management is not just about
maintenance-it is about leadership. From experience and
innovation to integrity and accountability, we bring a legacy of
excellence to every property we serve.

We don't just manage buildings - we build legacies.

Our team's commitment extends beyond daily operations. We
focus on long-term value, sustainability, and professional
relationships that keep your property seamless, efficient, and
future-ready.Thank you for choosing Dynasty Worldwide as your
trusted management partner. We look forward to a relationship
defined by professionalism, accountability, and excellence.

Warm regards, Robert S. Friedman

Chief Executive Officer / Corporate Broker, Dynasty Worldwide
Management Services Ltd. Excellence. Precision. Service.



Welcome to Dynasty Worldwide Management Services Ltd.
Dear Resident,

We are pleased to welcome you to your building under the
management of Dynasty Worldwide Management Services Ltd.
Our team is committed to providing responsive service, clear
communication, and a well-maintained living environment. Below
is an introduction to the members of your management team,
along with their roles and contact information.

Building Management Team

Chief Executive Officer / Corporate Broker, Property Manager
Robert Friedman, Phone /212-207-1110, Ext:228, Cell:
917-733-1547 Email: bsfoadynastywwmgmt.com

As CEO and Corporate Broker, provides executive leadership,
oversees all management operations, and ensures that every
building under Dynasty Worldwide is operated with excellence,
precision, and accountability.The Property Manager oversees
daily building operations, vendor coordination, inspections, and
ensures that all services are completed efficiently and
professionally.

Building Service Coordinator

Shonagh Cleary, Phone /212-207-1110 Ext: 229. Email:
shonagh@dynastywwmgmt.com

The primary point of contact for all service requests,
maintenance issues, and building-related questions. She
coordinates with supers, vendors, and management to ensure
timely follow-up and resolution.

Director of Bookkeeping Services



Name: Tiffany J. Hott, Phone/Ext:212-207-1110, Ext:230
Email:TiffhottQgmail.com

The Director of Bookkeeping oversees resident accounts,
payments, billing, and the setup of your online Rent Café
account.

Director of Real Estate Services

Name: Bob Turcotte, Phone Ext: 212-207-1110, Ext: 325,

Email: robert.rcrealty@gmail.com

The Director of Real Estate Services manages brokerage
matters, leasing and renting of apartments and sales of Coops,
Condominiums and leasing of commercial spaces.

Maintenance/Rent Payments

Residents are encouraged to pay their maintenance or rent
through our secure online system: Rent Café Online Portal

Your account will be set up through the Director of Bookkeeping
Services, who will provide instructions for activation and login.

If you prefer to mail your payment, checks made out to the HDFC
coop may be sent to:

Dynasty Worldwide Management Services Ltd. Bookkeeping
Department 340 West 55th Street P.O. Box 1C New York, NY
10019



Dynasty Worldwide Brand

* Dynasty Worldwide operates under a structured framework of
organizational values that guide all building operations, staff conduct,
and resident interactions.

Operational Integrity

* All procedures, communications, and decisions are executed with
accuracy, transparency, and adherence to established protocols.

Compliance & Regulatory Alignment

We maintain strict compliance with:

@ NYC Housing Maintenance Code
@ NYC Fire Code

@ Local Law 55
@ Local Law 152
@ Local Law 87

@ ADA accessibility requirements

@EPA and OSHA standards (where applicable)

Professional Conduct
All staff members are trained to maintain:

Clear communication

Proper documentation

Respectful interactions

Timely follow-through

Confidentiality regarding resident information



Building Standards
We uphold high standards for:

Cleanliness
Maintenance

Safety

Preventive inspections
Vendor oversight

Resident Experience

Our goal is to provide a structured, predictable, and
professional living environment supported by efficient

systems and responsive management.

RESIDENT LIFESTYLE STANDARDS

To maintain a safe, orderly, and respectful environment,
all residents are required to follow the lifestyle

standards outlined below.

Conduct Expectations
Residents must:

Treat neighbors, staff, and visitors with respect
Avoid disruptive behavior.

Follow all posted building notices.

Maintain compliance with lease terms.
Cooperate with management directives.



Cleanliness & Hygiene
Residents are responsible for:

e Keeping their unit in sanitary condition; Properly disposing
of household waste

e Ensuring no odors, pests, or hazards originate from their
unit.

e Avoiding clutter in hallways, stairwells, or shared spaces

Noise Control

Residents must:

Keep noise at a reasonable level.

Observe quiet hours from 10:00 PM to 8:00 AM
Avoid loud music or gatherings.

Ensure pets do not create excessive noise.

Safety & Security
Residents must:

e Keep apartment doors locked.

e Not allowing unknown individuals to enter the building
e Report suspicious activity immediately.

o Follow all fire safety and evacuation procedures.
Cooperation with Management

Residents are expected to:

e Respond to management communications in a timely
manner.

e Provide access for scheduled inspections or repairs.

e Report on maintenance issues promptly.

e Maintain updated contact information.



BUILDING RULES & POLICIES
Noise Policy

Quiet hours: 10 PM - 8 AM

No loud music, parties, or disruptive activity

Hallways must always remain quiet.

Repeated violations may result in fines or lease action.

Cleanliness
Residents must:

o Dispose of trash in designated areas only.

e Not leaving items in hallways or shared areas
e Report spills or hazards immediately.

e Maintain sanitary conditions within their unit.

Smoking Policy

e This is a 100% smoke-free building.

e Smoking is prohibited in units, hallways, stairwells, and all
shared areas.

o Violations may result in fines and lease enforcement.

Pet Policy

Pets must be registered with management.
Vaccination records may be required.

Pets must be leashed in shared areas.

Residents are responsible for noise, cleanliness, and
behavior.



Alterations
Residents may not:

e Paint, modify, or alter the unit without written approval.
o [Install appliances or fixtures without authorization.
e Make structural changes under any circumstances.

AMENITY ETIQUETTE

Fitness Center (if Applicable)

Residents must:

Wipe down equipment after use.
Not dropping weights

Wear proper attire.

Follow posted rules.

Limit use during peak hours.

Lounge & Community Spaces (if applicable

Residents must:

Keep noise moderate.

Not hosting private events without approval
Leave spaces clean and organized.

Not removing furniture or equipment

Package Room (if applicable

Residents must:

e Retrieve packages within 24 hours.
e Not remove items belonging to others
e Report damaged or missing packages immediately.



SERVICE REQUEST WORKFLOW

Standard Requests

Submit via:

Resident Portal
Email
QR Code (if applicable)

Response times:

Non-urgent: 24-48 hours
Urgent: Same day
Emergency: Immediate dispatch

Emergency Requests

Examples include:

Flooding

No heat

Electrical hazards

Security breaches

Residents must call the emergency line immediately.

Access Requirements

Residents must:

Provide access for repairs.
Secure pets during service visits
Follow scheduling instructions.



COMMUNICATION PROTOCOLS

Management Communication Methods

Email for official notices

Text alerts for urgent updates

Posted notices for building-wide changes.
Resident portal for service requests

Resident Responsibilities
Residents must:

Maintain updated contact information.
Respond promptly to management inquiries.
Read all notices and updates.

Follow instructions during emergencies.

MOVE-IN/MOVE-OUT STANDARDS
Move-In Requirements
Residents must:

e Schedule moving in at least 7 days in advance.
e Provide COIl for movers (if required)

e Use protective coverings in elevators.

e Follow designated moving in hours.

Move-Out Requirements
Residents must:

Return all keys/fobs.

Leave unit broom-clean.
Remove all personal belongings.
Pay any outstanding charges.
Allow final inspection.



SAFETY & EMERGENCY PROCEDURES

Fire Safety

Residents must:

e Know evacuation routes.

e Not block fire exits

e Not tamper with alarms or extinguishers
e Follow FDNY instructions.

Security Protocols

Residents must:

e Not allow tailgating.
e Report on suspicious activity
e Keep doors closed and locked.

Severe Weather

Residents must:

e Follow building alerts.
e Secure balcony items (if applicable)
o Expect potential service delays.

TECHNOLOGY & MODERNIZATION

Dynasty Worldwide integrates:

Digital service request tracking
Automated building alerts
Energy-efficient systems
Compliance monitoring



COMMUNITY CULTURE & EXPECTATIONS
We maintain a building culture built on:

Respect

Cleanliness

Professionalism

Cooperation

Pride in the property

Residents are expected to contribute to this environment
daily.



SIGNATURE PAGE (email this page to shonagh@dynastypmgmt.com)

1 acknowledge receipt of the Dynasty Worldwide Resident Handbook
and agree to comply with all policies, standards, and procedures
outlined herein.

Resident Name:
Unit Number:

Signature:

Date:



DYNASTY WORLDWIDE MANAGEMENT SERVICES LTD

Maintenance & Repair Request Form

Tenant Information
Full Name:

Building Address:
Unit Number:
Phone Number:

Email Address:
Repair Details
Type of Issue (check one):

J Plumbing

[J Electrical

[J Heating/Cooling
[J Appliance

[J Structural

[J Pest

J Other

Location of Issue:
Detailed Description:

Urgency Level:

[J Routine
[J Urgent

[J Emergency
O



Access Permission:

[J Yes, management may enter my unit
[J No, contact me first

Date Submitted:

Tenant Signature:

Management Use Only
Received By:

Assigned To:

Date Received:

Scheduled Date:

Completion Date:

Notes:



Executive Statement for the Resident Survey

At Dynasty Worldwide Management Services Ltd, excellence is not a
goal - it is the baseline. Every building we manage is expected to
operate at a standard that reflects precision, accountability, and
respect for the residents who call it home. This survey is a critical
instrument in that mission. Your feedback allows us to strengthen
operations, elevate service delivery, and ensure that every decision
we make is driven by real resident experience, not assumptions. We
do not collect data for the sake of data. We collect it to improve
response times, enhance building performance, optimize staff
oversight, and deliver a level of management that stands apart in New
York City. Your voice directly shapes how we refine systems, correct
inefficiencies, and reinforce the quality that defines the Dynasty
brand.

BUILDING SERVICES SURVEY

Your feedback helps us strengthen building operations, elevate
service delivery, and maintain the highest standards across all
Dynasty-managed properties.

1. Full Name (optional):
2. Building Address:

3. Unit Number:

4. Length of Residency:



1. Building Staff & Service Team
Rate each item by checking one star level:

Professionalism of building staff
W

WY

PAGA S

W T W WY

PAGAGR KR KGR EIA

Courtesy and respect
W

DA% ¢

PAGA Rk

W T W WYY

W T W W W W

Reliability of service
W

PAGIAS

W W

PARAGA & b ko
PARAG XK Ik A

Staff visibility and availability
W

W W

PAGA XS

PXGAG A% gk

DARAGAG Ak b %

Knowledge of building systems
w

PAGD ¢

WO Y

W T W WYY

W W W W



2. Maintenance & Repairs

Ease of submitting requests
W

DA S

WOW W

PAGA A% g %

PARAGA Xk A

Response time
W

DAk ¢

DA KA

W W WY

W T W W YW

Quality of repair work
W

PAGR ¢

DA A

W T W WYY

PXE KA KGR A g A¢

Cleanliness after work
W

DA ke

PAGAGR G

PAG AR A gk

PAAGR A A A S A ¢

Communication during repairs
W

PAGIAG

PAGAGIAS

W W W

DARAAA A A



Lobby & common areas
W

PAGIAS

PAGA S

W T W WY

PAGAGR KR KGR EIA

Hallways & stairwells
A

PAGAS

DA A

PXEAG A% gk

W T W W W W

Elevators
YAS

PAGAd

PAG A4

M A Ak b ke
PARAG Ak ke

Trash & recycling
W

W W

PAGA XS

IXEAG A% g %
DARAGAG Ak b %

Exterior condition
pAt

DA e

W W

PAGAR Ak gk
PAAGR A A X A



Seasonal maintenance
PAe

DA

PG AR ke

PAGAR AR Ak

PAAG AG A S X dh A ¢

4. Safety & Security

Access control
PAe

DA G

PAG A gk
PAGA A Ak
PAAG A AG Ak

Lighting

pke

DAY

DA A e
PN A AGAS
DAAG KA A

Security presence
W

W W

PAGA XS

PXGAG A% gk
DARAGAG Ak b %

Emergency communication
Ve

v Yo

DA AGAS

Yo Yo ¥e Y ¥

DA A AL



Fire safety
W

Y ¥

MAAG e

Yo Yo Yo e Y
MABAS S AS IO

5. Communication & Management Oversight

Clarity of communication

A

PARNAS

PARK X e
W W W W
LARARXBAGAGAS

Timeliness of updates
W

PAGR ¢

DA A

W T W WYY

PXE KA KGR A g A¢

Professionalism of management
PAG

PAGD k¢

PAGK A

W T W W Y

W W W YW

Availability when needed
W

iR %e

PAGAGIAS

W W W

DARAAA A A

Transparency in operations
v

Ve ¥

XAk

MABAS KA AS

MARAS KA kA



6. Amenities & Building Services (if applicable)

Laundry room

A

WO

DAEA A

W T W W
WO I W W W

Package handling
W

PAGIAS

PARAGAS

DA A A EK dhk

W W W W W

Common spaces

AL

WO

W W

W T W W
WO W W W W

Community engagement
W

PAGIAS

W W

W W WY

PARAG XK I K g A

Technology systems
Y

PAGAS

PAGA S

PXEAG A% gk
I I W I W



7. Overall Experience

Overall satisfaction
W

DA ke

PAGA GRS

PAGAR AR gk

PAGAGR A A A A ¢

Would you recommend this building
U Yes
J No
[J Unsure

8. Open Feedback
What are we doing well:
What can we improve:

Additional comments:

1 would like management to contact me Preferred method:

[(J Email o Phone o Contact information:

MAILING ADDRESS: 340 West 55th Street, P.O. Box 1C New York, N.Y. 10019

EMAIL ADDRESS: Bsfadynastywwmgmt.com

WEBSITE ADDRESS www.dynastywwmgmt.com

Thank you for taking the time to contribute. Your input is not only valued - it
is essential to our commitment to running buildings with integrity,
transparency, and uncompromising professionalism. Self Addressed

envelope with postage attached.



ENCUESTA SOBRE SERVICIOS DEL EDIFICIO
Sus comentarios nos ayudan a fortalecer las operaciones del

edificio, elevar la calidad de la prestacién de servicios y
mantener los mas altos estandares en todas las propiedades
gestionadas por Dynasty.

Carta de Bienvenida

Bienvenido a su edificio, administrado con orgullio por Dynasty
Worldwide Management Services Ltd.Nuestra

misién es ofrecer un entorno seguro, limpio, eficiente y
profesional. Este manual describe las politicas del edificio, las

expectativas para los residentes y los servicios disponibles.

Informacién de Contacto

Oficina de Administracion:
Correo electrénico:

oficina:
Teléfono:

Horario de Mantenimiento de Emergencia (24/7): Linea directa:
Superintendente / Personal del Edificio: Nombre:

Contacto:

Reglas y Regulaciones del Edificio

e Horas de silencio: 10 PM - 8 AM

e No se permite misica alta, fiestas o disturbios

e Sea considerado con sus vecinos al mover muebles o recibir
visitas



e no se permite almacenar objetos personales en los pasillos
e No bloquee salidas de emergencia
e Mantenga las areas comunes limpias y despejadas

e Prohibido fumar en todas las areas comunes interiores Siga
las politicas especificas del edificio

Mascotas

e Todas las mascotas deben registrarse con la administracién
e Las mascotas deben estar con correa en areas comunes
e Los residentes deben limpiar después de sus mascotas

Mantenimiento y Reparaciones
Cémo Enviar Solicitudes

Los residentes pueden enviar solicitudes de mantenimiento por:

Portal en linea

Correo electrénico

Teléfono

En persona en la oficina de administracién

Reparaciones de Emergencia

Se consideran emergencias:

Falta de calefaccién
Fugas importantes
Riesgos de incendio
Fallas eléctricas
Problemas de seguridad

Llame a la Linea de Emergencia 24/7 inmediatamente.



Acceso para Reparaciones

e Los residentes deben permitir el acceso para reparaciones
programadas. Si no puede estar en casa, la administracién
puede entrar con el aviso correspondiente.

Servicios del Edificio
Basura y Reciclaje

e Siga las guias de reciclaje publicadas
o Deposite la basura solo en las areas designadas
e No deje basura en los pasillos

Lavanderia

e Limpie las maquinas después de usarias
e Retire su ropa puntualmente
e Informe cualquier mal funcionamiento

Entrega de Paquetes

e Los paquetes se registran y almacenan de forma segura
e Presente identificacién para recogerios
e Las entregas grandes deben programarse

Seguridad y Proteccién

Acceso al Edificio
e No permita la entrada a personas desconocidas
¢ Informe cualquier actividad sospechosa
e Reporte llaves o llaveros perdidos



Incendios y Emergencias

e Conozca las rutas de evacuacién
e No bloquee salidas
e Siga las instrucciones del personal del edificio

Mudanzas y Entregas Grandes
e Todas las mudanzas deben programarse con anticipacion
e Use los ascensores designados para mudanzas

e Proteja las paredes y pisos durante la mudanza

Renovaciones Dentro del Apartamento

e Se requiere aprobacioén previa por escrito

e No se permiten trabajos ruidosos fuera del horario
permitido

e Los contratistas deben estar asegurados y autorizados

Normas de Convivencia

e Respeto mutuo entre residentes

e Mantener niveles adecuados de limpieza

e Cumplir con las reglas del edificio en todo momento
Informacién Importante

e Mantenga su informacién de contacto actualizada

e Revise los avisos del edificio regularmente

e Reporte problemas de inmediato

Confirmacion del Residente

e Reconozco que he recibido, leido y entendido el Manual del
Residente. Firma del residente:



Me gustaria que la administracién se pusiera en contacto conmigo.
Método de contacto preferido:

Correo electréonico c© Teléfono c Informacion de contacto:

DIRECCION POSTAL: 340 West 55th Street, P.O. Box 1C New York, N.Y.
10019

DIRECCION DE CORREO ELECTRONICO: Bsf@dynastywwmgmt.com
SITIO WEB: www.dynastywwmgmt.com

Gracias por tomarse el tiempo para contribuir. Su aportaciéon no
solo es valorada, sino que resulta esencial para nuestro
compromiso de gestionar los edificios con integridad,
transparencia y un profesionalismo inquebrantable. Incluya un
sobre con su direccién y franqueo postal.


http://www.dynastywwmgmt.com
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DYNASTY WORLDWIDE MANAGENMENT SERVICES LTD

O6palleHne pykoBOACTBa MO NOBOAY ONpoca XuibLoB

Ana komnaHun Dynasty Worldwide Management Services Ltd
COBEPLLEHCTBO — 3TO He MPOCTO Liefb, 9TO Hala oTrnpaBHasa Tovka. Mbl oxuaaem,
YTO Kaxkgoe 3haHue nog Halwum ynpaeneHveM Oyaet yHKUMOHMPOBaTh B
COOTBETCTBUM CO CTaHOapTaMun, oTpaxarLwmnMm TOYHOCTb, OTBETCTBEHHOCTb U
yBa)KEHUE K XunbLam, 515 KOTOpbIX 3TO 34aHue cTano AoMoM. [aHHbIN onpoc
ABMNSETCA BaXXHEWLLIMM WHCTPYMEHTOM B peanusauum 3Ton Mmuccum. Bawum oT3biBbl
MO3BOMSAT HaM NOBbIWAaTh 3PPEKTUBHOCTb ONepaLMOHHON AeATENbHOCTU, Yry4llaTbh
KayeCcTBO 06CNy>XMBaHUSA U rapaHTUPOBaTb, YTO Kaxaoe NpuHMMaemoe Hamu
peLleHne OCHOBbLIBAETCHA Ha pearibHOM OMbITe XUMbLOB, a HE Ha Joragkax. Mbl
cobvpaeM faHHble He paan caMmmnx AaHHblX. Mbl genaem ato ons Toro, YToobI
COKpaTUTb BPEMS pearMpoBaHusi Ha 3anpocbl, MOBLICUTL JKCMMyaTaLMOHHbIE
XapakTepuCTUKM 3a4aHn, ONTUMU3MPOBATL KOHTPOMb 3a paboTon nepcoHana u
obecneynTb Takon ypoBEHb YNpaBneHns, KOTOpbIA BbIrOAHO BblAensierca Ha oHe
apyrvx B Heto-Mopke. Balu ronoc Hanpsimylo BAUSIET Ha TO, KaK Mbl COBEPLUEHCTBYEM
Halln CUCTEMBI, YCTPaAHAEM HELOCTaTKM U yKpennsieM TO KavyecTBOo, KOTopoe
onpegensiet 6peHa Dynasty.

OrPOC MO BOMNMPOCAM OBCITY X XUBAHNA 3O0AHNA

Bawu oT3bIBbI NOMOratoT Ham noBbIWaTh 3PGEKTUBHOCTbL SKCNIyaTauum 3gaHuin,
ynydlwaTtb Ka4yecTBo 06Cny>XMBaHUA 1 NOALAEPXKMBaTb BbiCOYanLuMe cTaHaapThl Ha
BCex obbekTax, Haxoasawmxcs nog ynpasneHnem komnaHun Dynasty.

MonHoe nva (Heoba3aTenbHo):

AOpec 3gaHus:

Homep kBapTupbi:
Cpok NpoxuBaHus:

PYKOBOACTBO AiA PESUAEHTOB



MonHan pycckasa Bepcus - choopmat Ansa caurta

1. NpuBeTcTBEHHOE NUCLMO

[No6po noxanoBaTb B Ball fJOM, KOTOPbIA C FOPAOCTLIO OGCNYyXMUBaeTcsA
Dynasty Worldwide Management Services Ltd. Hawa muccus o6ecneunTtb
6e3onacHylo, YMCTYI10, 3(pcheKTUBHYIO U NpopeCCUOHANBHO ynpaBnsieMyio
Xunyio cpeay. B atom pykoBoacTBe U3noXeHbl NpaBuna 3fgaHusa, 0683aHHOCTH
pe3neHTOB U AOCTYNHbIe YCIyIru.

2. KoHTakTHana nHgpopmauus

Odmc ynpaBneHus: dneKTpoHHas novra:

paborbi:
TenedoH:
Yachl

ABapuiiHoe o6cnyxuBaHue (24/7): Nopsayaa NUHUA:

CynepuHTteHaaHT / lNepcoHan 3paHua: Umsa:

KoHTakT:

3. NMpaBuna n HOpMbI 3aaHUA
3.1. lym

e Tuxue vacoi: 22:00 - 08:00

e 3anpeuieHa rpomMKas My3bika, Be4ePUHKM U Niobbie

6ecnokoucTBa



MposiBnanuTe yBaXeHMUe K coceasm nNpu nepecraHoBke me6enu wnu npuéme
rocreum

3.2 Kopuaopb! 11 o6wwue 30HbI

* XpaHeHHe NUYHLIX Bellied B Kopuaopax 3anpeLleHo
3anpeleHo 6nokMpoBaTb aBapuifHble BbIXOAbI

MoanepxuBanTe YNCTOTY M NOPSAOK B OOLMX 30HAX
3.3 KypeHue

Kypel-me 3anpeileHo BO BCeX BHYTPeHHUX oowmx

NnoMeLLeHUAX
» CobnionaitTe AononHUTeNbHbIE NpaBuna 3gaHusA

3.4 [lomaluHMe XUBOTHbIE

Bce XMBOTHbIe AOMKHbI ObLITb 3aperMcTpUpoBaHbl B ochuce ynpaBrneHus

¢ B oOWKuX 30HaX XXMBOTHbIe AOMKHbI ObITL Ha NoBoAKe

Pe3uaeHTbl 06513aHbI yOUpaTh 3a CBOMMM XXMBOTHLIMM
4. TexHnyeckoe ob6¢crny)xuBaHue U peMOHT

4.1. Nopaya 3a9BOK HA PEMOHT

Pe3uaeHTbl MOryT nofaBaTthb 3asBKM Yepes:

e OHnaiH-nopTan

ONEeKTPOHHYIO NOUTY



TenedoH

e JluuHO B ocpuce ynpaBneHusn

4.2. ABapuHbIA PEeMOHT

K aBapuMMHbIM CUTyaLiusAM OTHOCHATCH:

OTCYTCT BUe OTOonJMeHus

CepbésHble NpoTeuku
e MoxapoonacHble cuTyauum
o AneKTpuyeckue HeUMCNpPaBHOCTHU

* [lpo6nembl 6e3onacHOCTH

HemenneHHO 3BOHUTE Ha KPYrNIOCYTOUYHYIO aBapVIﬁHYIO

4.3. locTtyn onsa peMoHTa

Pe3anaeHTbl 06513aHbl NpeAoCTaBUTbL AOCTYN ANSA 3anfiaHMPOBaHHbIX paboT.
Ecnu Bbl He MOXeTe ObITb AoMa,

ynpaBrneHue MOXeT BOMTU C npeABapUTesibHbIM

yBeagoMJieHueM.

5. Ycnyrm 3pgaHun

5.1. Mycop u nepepaboTka
e CoGnonaitTe pa3meLéHHbIe UHCTPYKLMU MO

nepepabortke



BbiGpacbiBaiTe Mycop TONbKO B creuvanbHO

OTBeAEéHHbIX MecTax
* He ocTtaBnsaiTe mycop B kopuaopax
5.2 NpayeyHan

OuMuwaiTe MalIMHBI NOCIie UCNONb3OBaHUA

CBoeBpeMeHHO 3abupanTte ogexay
CoobuaiTe 0 HeMcnpaBHOCTAX

5.3. [locTaBKa nocbINoOK

Bce NOCbLINIKM PerucTpypyloTCs 11 XpaHATCA B

6e3onacHomM mecTe

e [ins nony4yeHUs npeabABsAUTe yAOCTOBEpeHUe

JINHHOCTH

° prngle AOCTaBKM [OMKHbI ObITb COrnacoBaHbl

3apaHee
6. be3onacHOCTb U OXpaHa

6.1 u
HdocTtyn B 3gaHue

e He BnyckaiTe He3HaKkOMbIX fniogen
e CoobOLwanTe 0 NOAO3pUTENIbHOW aKTUBHOCTHU

* YTepsiHHbIe KIouu unm 6penoku Heob6xoaumo HemMeaneHHO CoOoOWMUTL



6.2 MNMoxapbl 1 Ype3BbIYahHble CUTYaLUK

e O3HaKoMbTeCb C NYTAMMU 3BaKyaLum

e He 6nokupyuTte Bbixoabl

e CneayiTe ykasaHUsAIM NepcoHana 3faHus

7. Nepee3abl 1 KpynHbie AOCTaBKU

* Bce nepee3abl AOMKHBbI ObITL cornacoBaHbl 3apaHee

e Ucnonb3ynute Ha3HaYeHHbIA rpy3oBoM NudT

3awmTuTe CTEHbI 1 NONbI BO Bpems nepee3aa
8. PeMOHT BHYTpM KBapTUpbl

e Bce paGoTtbl TpeOyloT NpeaBapUTENILHOIo

* MMCbMEHHOro onoopeHus

LLlymHble pa6oThi pa3pelueHbl TONbLKO B

yCTaHOBIEeHHble Yacbl

Moapag4MKM AOMKHbLI UMETb CTPaxXoBKy M

paspelueHus
9. NMpaBuna npoXxuBaHuA
MposiBNsAUTe B3auMHOE yBaXeHue

 NMoanepxuBaiTe YUCTOTY .
» CobnionaitTe npaBuna sgaHua B noboe Bpems

10. BaxHas wHcdopmauuna



e OGHOBNAINTE CBOIO KOHTAKTHYI0 MH(pOpMaLUIO

 PerynsipHo npoBepsiiTe 06bABNEeHUs 3a4aHUA

e CoobOwanTe o0 npobnemax He3ameQNMUTENbHO

11. NoarBepXxaeHue pesuaeHTa

A noaTBepxaalo, YTo nonyyun(a), npountan(a) u nousn(a)

PykoBoacTBo Aonsa pesvaeHToB. loagnuchb pe3ungeHTa:

A xoten 6b|, YTOObI CO MHOW CBSI3aroCh PYKOBOACTBO. rlpe,ElI'IO‘-ITI/ITeJ'IbeIVI cnocob
CBA3U:

OnekTpoHHada noyta © TenedoH © KoHTakTHas MHgopmMauus:

MOYTOBbLI AJPEC: 340 West 55th Street, P.O. Box 1C, New York, N.Y.
10019

AIPEC QNEKTPOHHOW NOYThl: Bsf@dynastywwmgmt.com

AIIPEC BEB-CA/TA: www.dynastywwmgmt.com
bnarogapum Bac 3a 10, 4TO yaenunu BpemMs U Nogenmnmucb CBOMM MHEHUEM.

Baw Bknag He TONMbKO BbICOKO LEHUTCA — OH MMEET BaXHenwee 3HavyeHne ons
peanusaumm Hawero obssarenbcTBa Mo YNpaBrieHUo 30aHMaMN Ha NpuHLUMNax
A0B6pPOCOBECTHOCTN, NPO3PAYHOCTN N BECKOMNPOMUCCHOrO npodeccnoHannama.
Mpunaraetcs KOHBEPT C 0OpaTHLIM agpPeCcoOM M NOYTOBOWN MapPKOW.



