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REFERRAL INTERNSHIP (SUICIDE PREVENTION) RESPONSIBILITIES

Spring Semester and Summer Semester

VISION

Every year millions of people across the nation experience homelessness, food insecurity, and mental health challenges. The ATO Outreach is a resource for support, where families and individuals in our community and internationally can choose life. This internship was created to establish those who are eager to learn and grow in their leadership through the avenue of service. It will allow those to see the benefit of faith centered kindness within the local community as well as fundraising for activities in our 3 departments; 1) Suicide Prevention,                   2) Humanitarian Outreach, and 3) Global Missions. Interns will learn and have hands-on experiences that stretch their limits and ideas about hope, charity, and compassion. 

OVERVIEW

This Suicide Prevention Referral System Internship focuses on building and promoting a coordinated network of mental health resources while supporting outreach to businesses and large ministries for fundraising and speaking engagements. Interns will research and vet local, national, and virtual mental health services, help design clear referral pathways from early support to crisis care, and assist in developing non-clinical intake and triage processes. The role also includes maintaining a centralized resource database that strengthens community access to timely, appropriate support.

Interns gain hands-on experience in mental health resource navigation, systems development, and mission-driven outreach while working alongside experienced professionals. Benefits include mentorship, career coaching, networking with community and mental health leaders, eligibility for college credit, and a formal letter of recommendation upon completion. This role is ideal for a detail-oriented, mission-driven individual interested in mental health advocacy, community impact, and supporting suicide prevention through strategic partnerships and outreach.

INTERNSHIP START/END DATE

· WINTER: Second week of January - Last week of April
· SUMMER: First week of June - Last week of July

Weekly Responsibilities

*Onboarding Month (1st month of each semester)

Tasks, Week 1 and Week 2:
· Learn Organizational History and learn Responsibilities with Team Supervisor, create contact plan.
· Professional Conduct Training (1 hour) 
· Email Training (30 minutes) 
· Phone and Text Message Training (45 minutes)
· Corporate Conduct Training (30 minutes)
· Use CME excel document spreadsheet to list 150 counseling offices (3 in each state). Annotate Point of Contact, LinkedIn contact, email, phone number, etc. Do not call, only create list. (5 days)

Tasks, Week 3:
· Contact 50 new counseling offices and update detailed notes on spreadsheet.
· Use emails, phone calls, LinkedIn messenger, and text message to secure meeting, donation, etc.
· Refine list on excel spreadsheet with Team Supervisor or another supervisor.

Tasks, Week 4:
· Contact 50 new counseling offices and follow-up, updating detailed notes on spreadsheet.
· Use emails, phone calls, LinkedIn messenger, and text message to secure meeting, donation, etc.
· Refine list on excel spreadsheet with Team Supervisor or another supervisor.
----------------------------------------------------------------------------------------------------------------------

*Months 2 through 5 (until the Semester ends)

Tasks, Week 1 and Week 2:
· Contact 50 new counseling offices and follow-up, updating detailed notes on spreadsheet.
· Use emails, phone calls, LinkedIn messenger, and text message to secure meeting, donation, etc.

Tasks, Week 2 and Week 3
· Follow-up with counseling offices and update detailed notes on spreadsheet.
· Use emails, phone calls, LinkedIn messenger, and text message to secure meeting, donation, etc.
· Strategize for making the Referral System public with marketing.

Tasks, Week 4:
· Follow-up with counseling offices and update detailed notes on spreadsheet. Close the deal.
· Use emails, phone calls, LinkedIn messenger, and text message to secure meeting, donation, etc.
· Refine list on excel spreadsheet with Team Supervisor or another supervisor.
· Strategize for making the Referral System public with marketing.
To qualify, please complete the application found at www.TheATO.org/internvolunteer
Email: TheATOoutreach@theato.org
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