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www.iTAccLuB.com FAQ’s

International Drivers License
1-888-415-9993

260 W. Valley Avenue , Suite |

Birmingham, AL 35209
Can | get a International Driver License if my orig. license is from Mexico or other country?
Yes, you can get a ITAC International Driver License.

What is the International Driver License Document?

The ITAC International driver license is an official translation of your current valid driver license.
Based on an signed Agreement of UN (United Nations), this document allows you to drive as
a tourist in most countries of the world. International Driver’s Document translate your official
driver’s license in multiple languages. Simple and easy to be used for any language speakers.
This document contains a translation booklet , and a non-governmental ID card translate your
national driver license in 9 languages which are English, , German, Spanish ,Arabic,
Russian, Japanese, Portuguese, Chinese and French.

To apply our ITAC International Driver’s

Document will help you drive around the world without language barrier. International driver’s
permit issued by governmental agencies or private organizations designated by a D Driver’s
License Document is translation has no official status and does not confer any legal privileges
or rights to consumers.

What is the minimum age requirement to apply?
In order to apply, you must be at least 18 years of age or older.

How long does it take to receive International Drivers License?
We process all applications within (24) hours after we receive them.

May a person with a revoked or suspended driver’s license to drive with ITAC?
No, You must be a valid Driver’s License holder to drive abroad with an ITAC.

What do | need in order to apply for International Driving Permit?
We need to receive the following documents:

1- Photocopy of current valid driver license

2- Applicant’s photo in color with blank background (it can be like passport photo you get from
CVS ,Walgreen)

3- Copy of Passport or copy on VISA

4- Copy of Old International Driver License

5- Copy any Driver License

6- Or They can go online fill out ITAC Application form, filled out and signed.

You may submit your application online, where you will be prompted to upload your photo,
signature and a copy of your original Driver’s License. Or submit your application via E-Mail,
or by MAIL / POST Application.

Can | drive with the International Driver’s License only?
NO, driving without original and valid Driver’s License is illegal! Your International Driver’s
License MUST be accompanied at all times by your original, valid driver’s license.

What is an International Driver’s License or International Driver’s Document?
The International Driver’s Permit is a legal translation of a current valid Driver’s License,
based on the UN standards on Road and Traffic Resolution.

Is there a test involved in order to obtain ITAC?
No test is required; you only need your domestic, valid Driver’s License to apply.

Do | need to present my passport in order to apply for the International Driver
Document?
You do not have to present your passport. Your Driver’s License from your home country
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(260 W. VALLEY AVE, SUITE | 1-888-415-9993
BIRMINGHAM, AL 35209).

confirms your ability and right to drive abroad. However, it is your responsibility to familiarize
yourself with the rules when driving abroad and conform strictly to the local laws and
regulations.

What is the International Driver License Document?

The ITAC International driver license is an official translation of your current valid driver
license. Based on an signed Agreement of UN (United Nations), this document allows you to
drive as a tourist in most countries of the world. International Driver’s Document translate your
official driver’s license in multiple languages. Simple and easy to be used for any language
speakers.

This document contains a translation booklet , and a non-governmental ID card translate
your national driver license in 9 languages which are English, , German, Spanish ,Arabic,
Russian, Japanese, Portuguese, Chinese and French. To apply our ITAC International Driver’s
Document will help you drive around the world without language barrier. International driver’s
permit issued by governmental agencies or private organizations designated by a D Driver’s
License Document is translation has no official status and does not confer any legal privileges
or rights to consumers.

What do | need in order to apply for International Drivers License?

You must fill our on-line application and send us your photo, signature and a copy of your
original drivers license. You can do this when you filling application by sending it directly from
our on-line application by clicking button “BROWSE” and select your files or send it later by

E-Mail (info@ITAC-CLUB.com) or by mail:

(260 W. VALLEY AVE, SUITE | BIRMINGHAM, AL 35209).

Also you must send us a payment to complete your order. Your order is not complete and
will not be processed without payment.

What do | need to apply?

1- Photocopy of current valid driver license

2- Applicant’s photo in color with blank background (it can be like passport photo you get
from CVS ,Walgreen)

3-Copy of Passport or copy on VISA

4- Copy of Old International Driver License

5- Copy any Driver License

6- Or They can go online fill out ITAC Application form, filled out and signed.

What is your Privacy and Policy?

Our organization is the sole owner of the information collected on this site. We will not sell,
share, or rent this information to others in ways different from what is disclosed in this
statement. We do not share any aggregated demographic or personal information with anyone
or any other third parties.

Is it possible to receive, get or request your service in United State, Mexico,England,
France or from any other country?

A: You may apply for International Driving Permit from any country in the world. We have
gained success working through mail, with our international partners, agents and customers
worldwide!

How long is the ITAC License valid for?
We issue International Driver Document for 1, 2, 3,and 5 years. Please Note: if your current



original driver’s license will get expired or suspended after ITAC issue date, your ITAC
expires automatically along with your original driver’s license until you fully restore it.

Q: How can | apply ITAC Local?

A: You can call Local Office: 205-945-6099
Go to Local Office in Birmingham, Alabama
Address: 260 West Valley Avenue, Suite |
Birmingham, AL 35209
Store Hrs: Mon- Fri 9am-5pm
Close on Sat & Sunday

What is your Privacy and Policy?

ITAC organization is the sole owner of the information collected on this our web site.

We will not sell,share, or rent this information to others in ways different from what is disclosed
in this statement. We do not share any aggregated demographic or personal information with
anyone or any other third parties.
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Q: Is it possible to receive, get or request your service in United State, Mexico, England,
France, Chin or from any other country?

A: You may apply for ITAC International driver license International Driving Permit from any coun
try in the world. We have gained success working through mail, with our international partners,
agents and customers worldwide

Q: What is the cost of the ITAC International Driver License :
PLASTIC CARD ONLY?

A: (1) Year: USD $125.95 + $28.95 FEDEX Shipping* - Total Cost $164.95
(2) Years: USD $185.99 + $28.95 FEDEX Shipping* — Total Cost $214.95
(3) Years*: USD $355.95 + $28.95 FEDEX Shipping* — Total Cost $390.95
(5) Years*: USD $485.95 + $28.95 FEDEX Shipping* — Total Cost $610.95

Q: What is the cost of the ITAC International Driver License:
PLASTIC CARD & BOOKLETS?

A: (1) Year: USD $175.95 +$28.95 FEDEX Shipping* - Total Cost $204.95
(2) Years: USD $275.99 + $28.95 FEDEX Shipping* — Total Cost $304.98
(3) Years*: USD $425.95 + $28.95 FEDEX Shipping* — Total Cost $454.87
(5) Years*: USD $585.95 + $28.95 FEDEX Shipping* — Total Cost $614.95

What is the price for the shipping?

If you are in the US, $28.95 (3-5 Days) shipping and handling fees

If you are outside of the US, $45.95 —(3-7 Days) shipping and handling fees

FOR RUSH SHIPPING (FEDEX, UPS, USPS or DHL EXPRESS) $49.95 AND UP
(5-8 Days) Shipping & handling fees
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Q: How long should | wait to receive it?

A: With regular ground USPS shipping, the typical timeframe is 3-5 business days.
With FEDEX Express, you can expect the document in 1-2 business days.
For international shipping, the regular timeframe is between 3 and 6 business days,



based on the location of the world where it's delivered.

Q: How can | make a payment?

A:
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You can payments: credit cards or debit cards, money orders or W.
. Call our offices with VISA/MAC/ PAYPALcredit card Information
. Go to our website www.ITAC-club.com

What is the right description of category to specify in the application form?
The driving category must be the same of your regular driver license in country.

What are the benefits of having this document?

ITAC International Driver Document is intended to overcome the difficulties you might have
while driving a vehicle in another country that may have a different language than your
own. The United Nations established an International Document to facilitate the travel of
motorists in foreign countries where language barriers create difficulties for both motorists
and the police. This document establishes the right for a person to drive in another country
when accompanied by an original and valid driver’s license. Another big advantage of ITAC
Document is there is no test is required because it is a translation of your original driver’s
license, printed in 9 languages: English, French, Spanish, Portuguese, Russian,
German, Arabic, Japanese and Chinese.

Can you ship the ITAC license to PO BOX addresses?
Yes we can ship your ITAC license with USPS, which is not the case with FedEx/ DHL Int’l
Express

Can the shipping estimate time vary?

Yes. According to certain restrictions imposed by the American customs regarding some

countries in Africa, Middle East and Asia, in some cases, the international license could take
little longer to arrive.

Will my full name appear on my ITAC International license?

The name that will appear on your international license will be the exact full name that is

shown on your national valid license. Our document is an accurate translation of your license
in 9 languages.

What happens if a USPS package is lost?

ITAC License relinquishes all responsibilities for delays, lost, stolen or damaged documents
of USPS deliveries. We highly recommend FEDEX/ UPS/USPS for more thorough and
effective service.



Shipping and Returns
Our organization does its best to provide customers with the best satisfaction possible. Should
you be dissatisfied with our service, you may obtain a full refund within (7 business days of the pur-
chase date.

If you received an incorrect item - you should contact us immediately. You will need to provide
us with your order or Application ID number, full name, address, and date of purchase. All credits will
be issued to the credit card account that appears on the original statement.

Shipping and handling fees are non-refundable.

For returns please contact us via email or telephone. All returns are subject to approval by our
customer service representative.

We cannot accept returns on orders that more than 7 business days after purchase date, if
product is not in its original condition, damaged or is missing parts including removed or scratched
security hologram.



