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HAYED50

Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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MICHAT9
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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[Q22] Please rate your satisfaction with the Service Center on each of 
the following items.
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the following items.
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the following items.
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meeting on each of the following items.
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MORIESS

Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q25] Thinking about the meeting that you attended, please rate the 
meeting on each of the following items.
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WATERC3

Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q25] Thinking about the meeting that you attended, please rate the 
meeting on each of the following items.

BASE: N=6
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BULLSJ

Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q25] Thinking about the meeting that you attended, please rate the 
meeting on each of the following items.
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HOWELD18

Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q25] Thinking about the meeting that you attended, please rate the 
meeting on each of the following items.
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SCHMITS3

Very Satisfied Somewhat Satisfied Neither Satisfied nor Dissatisfied

Somewhat Dissatisfied Very Dissatisfied Don't Know

[Q25] Thinking about the meeting that you attended, please rate the 
meeting on each of the following items.
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[Q25a] You said that you were less than satisfied with the knowledge level and/or information 
you received from the representative. What kind of information were you seeking?

BASE: N=6
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[Q30] Following the meeting, did you feel well enough informed to 
make a decision?

MCCONAS: N=20; BROWNJ29: N=5; TORNABT: N=6; MCCULLK: N=9; TABLERB: N=4; PACAKM1: N=6; MONTGJ7: N=2; MILLK50: N=5; 

MORIESS: N=5; WATERC3: N=6; BULLSJ: N=9; HOWELD18: N=17; SCHMITS3: N=6

0%

20%

40%

60%

80%

100%

120%

Yes No Don't Know

47


	Slide 1
	Slide 2: Service Center
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32: Field Account Executive & Retirement Planning Specialist
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47

