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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Your overall The speed at which The knowledge The ability of the The quality of
satisfaction with the  your call was level of the professmnahsm of representative to  information you
telephone Service answered representative  the representative answer your  received as a result
Center guestion and of your call
explain Ohio
Deferred
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rules
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Your overall The speed at which The knowledge The ability of the The quality of
satisfaction with the  your call was level of the professmnahsm of representative to  information you
telephone Service answered representative  the representative answer your  received as a result
Center guestion and of your call
explain Ohio
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.

BUGHERT
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Your overall The speed at which The knowledge The ability of the The quality of
satisfaction with the  your call was level of the professmnahsm of representative to  information you
telephone Service answered representative  the representative answer your  received as a result
Center guestion and of your call
explain Ohio
Deferred
Compensation
rules
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know

BASE: N=8




Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.

GILSOR
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
Your overall The speed at which The knowledge The ability of the The quality of
satisfaction with the  your call was level of the professmnahsm of representative to  information you
telephone Service answered representative  the representative answer your  received as a result
Center guestion and of your call
explain Ohio
Deferred
Compensation
rules
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know

BASE: N=6




Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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Q22] Please rate your satisfaction with the Service Center on each of
the following items.
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[Q22a] You said that you were less than satisfied with the knowledge level and/or information
you received from the representative. What kind of information were you seeking?
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® Information about withdrawing money
m Information about fund performance
® Information about my account / personal information or beneficiaries
= Information about the website / password or login information
m Information about a new program or service offering
H Investment guidance or assistance

BASE: N=185 = Other




Field Account Executive &
Retirement Planning Specialist

» OHIO



[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

MCCONAS
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0% N
Your overall Usefulness of the  The knowledge The ablllty of the  The availability of
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meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
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rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.
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® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.
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satisfaction with the information level of the professmnahsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
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rules during the
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m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

MCCULLK
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0%
Your overall Usefulness of the  The knowledge The ablllty of the The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
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rules during the
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m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.
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0%
Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.
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Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
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m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.
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Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

MILLK50
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0%
Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

MORIESS
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Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnahsm of representative to the representative
meeting presented representative  the representative answer your to answer your
guestions and  questions one-on-
explain Ohio one after the
Deferred meeting
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rules during the
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® Somewhat Dissatisfied m Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.
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0%
Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

BULLSJ
100%
90%
80%
70%
60%
50%
40%
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20%
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0%
Your overall Usefulness of the  The knowledge The ablllty of the The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

HOWELD18
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10%
Your overall Usefulness of the  The knowledge The ability of the  The availability of
satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25] Thinking about the meeting that you attended, please rate the
meeting on each of the following items.

SCHMITS3
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satisfaction with the information level of the professmnallsm of representative to the representative
meeting presented representative  the representative answer your to answer your
questions and  questions one-on-
explain Ohio one after the
Deferred meeting
Compensation
rules during the
meeting
m Very Satisfied = Somewhat Satisfied m Neither Satisfied nor Dissatisfied
® Somewhat Dissatisfied = Very Dissatisfied = Don't Know
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[Q25a] You said that you were less than satisfied with the knowledge level and/or information
you received from the representative. What kind of information were you seeking?
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[Q30] Following the meeting, did you feel well enough informed to
make a decision?

120%

100%

80%

60%

40%

20%

]

& A S o o

Oéée@eo‘”@&oVWe\O*Q&&O\yWQ\
& O 3 F WK F T Y YWY

EYes mNo mEDon't Know
MCCONAS: N=20; BROWNJ29: N=5; TORNABT: N=6; MCCULLK: N=9; TABLERB: N=4; PACAKM1: N=6; MONTGJ7: N=2; MILLK50: N=5;

MORIESS: N=5; WATERC3: N=6; BULLSJ: N=9; HOWELD18: N=17; SCHMITS3: N=6
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