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2022 North Carolina Sales Manager Territories

Western 
Don Moritz 

Charlotte 
Jenn Rice 

Greensboro 
Mary Myers 

Northeast 
Lara Smith 

Southeast 
Dave Pelletier 

Offices 
     Retail Center 

  Market Office 
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2022 North Carolina DSNP Plan Footprint

Western HMO 
DSNP

H6622-027 $0

Charlotte HMO 
DSNP

H1036-167 $0

Greensboro 
HMO DSNP

H1036-168 $0

Raleigh HMO 
DSNP

H1036-276 $0

LPPO DSNP
H5525-036 $0

2022 Expansion Counties
H5525-036 - Robeson
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2022 North Carolina HMO Plan Footprint

Western
H6622-025 $0

H6622-026 $30

Charlotte
H1036-137 $0

Charlotte
H6622-057 $0

Greensboro
H1036-291 $0

Triangle 
Perimeter

H6622-060 $0

Raleigh
H1036-233 $0

Wilmington
H6622-061 $0

2022 Expansion Counties
H6622-060 - Cumberland and Moore
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2022 North Carolina LPPO Part B Giveback Plan Footprint

Greensboro LPPO 
$50 Part B 
Giveback

H5216-017 $0

Select LPPO 
$50 Part B 
Giveback

H5525-035 $0

2022 Expansion Counties
H5216-017 – Avery, Buncombe, Cherokee, Clay, Graham, Haywood, 
Henderson, Jackson, Macon, Madison, McDowell, Mitchell, Polk, Rutherford, 
Swain, Transylvania, Watauga, Yancey

H5525-035 – Robeson 
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2022 North Carolina LPPO Plan Footprint

Wilmington LPPO
H5525-034 $136

LPPO
H5525-049 $25

NEW!  H5525-050 $0

2022 Expansion Counties
H5525-049 – Allegheny, Ashe, Bertie, Chowan, Currituck, Duplin, Franklin, 
Gates, Granville, Halifax, Hoke, Hyde, Jones, Martin, Montgomery, Nash, 
Northampton, Pamlico, Pasquotank, Perquimans, Richmond, Robeson, 
Sampson, Scotland, Surry, Tyrell, Vance, Warren, Washington, Wilkes
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2022 North Carolina Legacy LPPO Plan Footprint

LPPO
H5216-211 $50

Select LPPO
H5525-026 $72
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2022 North Carolina PFFS & RPPO Plan Footprint

PFFS
H8145-004 $87

RPPO Plans are in all 100 Counties
R1390-001 MA Only $0

R1390-002 MAPD $98.80
R1390-003 Honor Plan MA Only 

$50 Part B Giveback $0

RPPO is the only option in:
Carteret, Craven, Dare, 

Lenoir, and Onslow
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North Carolina | Western
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North Carolina | Western
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North Carolina | Western
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North Carolina | Western
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North Carolina | Charlotte
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North Carolina | Charlotte
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North Carolina | Charlotte
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North Carolina | Charlotte
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North Carolina | Triad
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North Carolina | Triad
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North Carolina | Triad
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North Carolina | Triad

28



2022 Humana Agent Market Playbook     For Agent Use Only ‐ Do Not Distribute ‐ Confidential and Proprietary 21

North Carolina | Triangle
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North Carolina | Triangle
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North Carolina | Triangle
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North Carolina | Triangle
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North Carolina | Triangle
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North Carolina | Wilmington
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North Carolina | Wilmington
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North Carolina | Wilmington
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North Carolina | Wilmington
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North Carolina | Eastern
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North Carolina | Eastern
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North Carolina | Eastern
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North Carolina | Eastern
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North Carolina | Statewide

Additional MAPD Plans
Prescription Drug Plans
Medicare Supplement
Individual Dental and Vision
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North Carolina | Statewide
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North Carolina | Statewide

Other Humana Plans with Coverage in North Carolina
Humana Medicare Supplement See Outline of Coverage Med Supp 

45



2022 Humana Agent Market Playbook     For Agent Use Only - Do Not Distribute - Confidential and Proprietary 1

Medicare Supplement Resources (via Vantage)

Click links in Vantage to access 
Medicare Supplement Documents

❖ Med Supp Agent Guidebook: https://docushare-
web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=3491826

❖ Med Supp Underwriting Guide: https://docushare-
web.apps.external.pioneer.humana.com/Marketing/docushare-app?file=3317158

❖ Med Supp OOC's & App Packets: Clicking this link will open an excel spreadsheet 
that will include the OOC for the following plans:
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Individual Dental and Vision Plan Resources (via Vantage)

❖ Dental/Vision Plan Quotes: https://agentportal.humana.com/Vantage/Links/quote-
and-enroll/generate-new-quote

❖ Humana Individual Dental/Vision Agent Plan Grid: Clicking this link will open an 
inactive document that includes rates, plan highlights and options by State:
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DESNP Verification (via Vantage)

Plan # Cost Share Eligibility Level

HMO 6622-027 $0 Cost Share QMB, QMB+. SLMB+, FBDE

HMO 1036-167; 168; 276 $0 Cost Share QMB, QMB+. SLMB+, FBDE

LPPO H5525-036 $0 Cost Share QMB, QMB+. SLMB+, FBDE
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FOCUS ON VETERANS
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Humana Pharmacy Solutions

Humana Pharmacy Enrollment:  
• Phone: 1-855-310-5799 (TTY: 711) Career
• Phone 1-855-318-3756  (TTY: 711) Partner
• Prescriber Fax: 1-800-379-7617

Hours of Operations: Mon through Fri 8AM-11PM, Sat 8AM-6:30PM ET

Humana Specialty Pharmacy:  
• Phone: 1-800-486-2668 (TTY: 711)
• Prescriber Fax: 1-877-405-7940 

Hours of Operations: Mon through Fri 8AM-8PM, Sat 8AM-6PM ET

HCPR (PA, ST, Tier Reductions) for members 
• 1-800-555-2546

Ordering OTC Products at Humana Pharmacy (English and Spanish):  
• Phone: 1-855-211-8370 (TTY: 711)
• Fax: 1-800-379-7617

Hours of Operations: Mon through Fri 8AM-11PM, Sat 8AM-6:30PM ET

Ordering Diabetic Supplies at Humana Pharmacy (English and Spanish):  
• Phone: 1-877-222-5084 (TTY: 711)
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Why does it matter to you!

Accuracy & Quality 
• Humana Pharmacy® uses a state-of-the art automated prescription 

dispensing process with added accuracy and safety to limit 
unnecessary human handling

• Humana Pharmacy completes a TWO pharmacist check on 
prescriptions, and they have over 500 pharmacists available to answer 
your questions over the phone

Retention
• Members who fill at Humana Pharmacy are more likely to stay with 

their plan
• Humana Pharmacy is a tool to OBTAIN and RETAIN business

Adherence
• Members are more likely to take their medicine as prescribed which 

prevent potential ER visits. 
• Our members see better control of blood sugar, blood pressure and 

cholesterol levels.
OTC

• OTC items are important to members’ health and the mail order 
benefit strengthens their connection to Humana Pharmacy

Engagement
• Make Humana Pharmacy part of your 30-60-90 days call topics
• Inform the member of the benefits of utilizing a preferred pharmacy 

as well as getting their prescriptions by mail order (e.g., Humana 
Pharmacy, if Humana Pharmacy is a preferred pharmacy as part of 
their plan).
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Humana Pharmacy Consent Form
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Part D Demo - Senior Savings Program (SSP) 

Goal: Make insulin more affordable to 
members in the first 3 benefit stages

Participating Plans in North Carolina  

Cost 
MAPD

30 day supply $35 retail or HP
90 day supply $105 retail 

90 day supply $95 HP

PDP (Premiere PDP only)
30 day supply $30 preferred retail or HP

30 day supply  $35 standard retail
90 day supply $90 retail 

90 day supply $80 HP 

Plan Name Market Name

Humana Gold Plus H1036-137 (HMO) Charlotte

Humana Gold Plus H1036-233 (HMO) Raleigh

Humana Gold Plus H1036-291 (HMO) Greensboro/Winston Salem

Humana Choice PPO H5216-211 (PPO) Charlotte

Humana Choice PPO H5525-035 (PPO) Eastern NC

Humana Gold Plus H6622-025 (HMO-POS) Western North Carolina

Humana Gold Plus H6622-026 (HMO-POS) Western North Carolina

Humana Gold Plus H6622-057 (HMO) Charlotte

Humana Gold Plus H6622-060 (HMO) Triangle Perimeter

Humana Gold Plus H6622-061 (HMO) Wilmington

61



2022 Humana Agent Market Playbook     For Agent Use Only - Do Not Distribute - Confidential and Proprietary 1662



2022 Humana Agent Market Playbook     For Agent Use Only - Do Not Distribute - Confidential and Proprietary 17

Vaccinations
Part B covers most of the vaccines Medicare patients need. For 
patients enrolled in Medicare Advantage (MA) plans, in-network 
prescribers submit claims to the patient’s MA plan.1 Part D covers most 
vaccines that Part B does not cover.* However, you may or may not 
directly bill the Part D plan. If you cannot bill directly, you may need to 
work with your patients and their plan to obtain payment.1

Medicare Part B Covered Vaccines
• Influenza

• Pneumococcal

• Hepatitis B for members at medium or high risk (2)

• Other vaccines directly related to the treatment of an injury or direct 
exposure to a disease or condition, such as rabies and tetanus

• Most can be obtained and administered at the physician office or a 
network pharmacy.

Medicare Part D Covered Vaccines
• Meningococcal

• Shingles**

• Hepatitis A

• Hepatitis B for members not at medium or high risk

• Tdap

• Other commercially available vaccines not covered under Part B as long as they are 
reasonable and necessary to prevent illness

• Most can be obtained and administered at a network pharmacy. See member liability 
scenarios below for more details. 

1 Vaccines-Part-D-Factsheet. https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-
MLN/MLNProducts/Downloads/Vaccines-Part-D-Factsheet-ICN908764.pdf 
2 https://www.medicare.gov/coverage/hepatitis-b-shots * Copay or coinsurance amount may vary based on Part 
D benefit stage. 
** A separate member copay would apply to each dose of Shingrix administered. 
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Benefit for some DSNPs*

Benefit for some MAPD plans*
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Job Aids
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Agent of Record Protection Pledge

AOR Protection Pledge applies in the following situations: 
• To all members currently in your book of business enrolled in MA, MAPD or 

PDP, or that you enroll in these plans going forward.

• When an existing member makes a like-to-like plan change from any Humana 
MA, MAPD or PDP plan to another MA, MAPD or PDP Humana plan (e.g., MA 
plan to a different MA plan).

• Also applies to like-to-like CarePlus plan changes (moving from one CarePlus 
MA plan to another CarePlus MA plan.)

AOR Protection Pledge DOES NOT apply in the following situations:
• To Medicare Supplement insurance plans or individual dental or vision plan changes.

• When an existing member makes a plan change from one plan category to a dissimilar 
category (e.g., a PDP plan to an MA plan).

• When another field agent facilitates a plan change.

Under the Agent of Record Protection Pledge, your AOR status— and 
corresponding renewal commissions—will be retained when existing 
Humana members make like-to-like plan changes via www.CMS.gov, 
HumanaMedicare.com or with help from a Humana telesales agent. 

Questions?

If you need additional information, clarification or support,
please contact the Humana Agent Support Unit at

agentsupport@humana.com. 
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Member Care Assessment

Help Humana assess whole Human Health

What’s involved?
1. After completing MA application

2. Gain member agreement to 
complete the survey

3. Access Revel Portal to complete a 
Member Care Assessment

What are the benefits?
• Human Care: The assessment will allow agents and Humana to understand and help 

address members' immediate needs and whole person health, including food insecurity, 
access to pharmacies, loneliness and functional health status.

• Ease of Use: This short survey, that is optional for members, will likely take less than 10 
minutes to complete. While it is designed to be completed immediately following 
enrollment, you’ll have up to 5 business days of application signature date to work with 
the member to complete the assessment, if the member wishes to complete it.

• Agent Payment: With every survey completed on a member that is confirmed by CMS, 
you will be eligible to earn a one-time $50 payment for your assistance, as long as all 
requirements are met.**

Complete the mandatory training today!

Agents must complete a short training module on Humana MarketPoint University
before they can begin administering the Member Care Assessment 
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Humana Reach Rewards

Join In Today: www.HumanaReachRewards.com

Complete Activities: Earn Points

1. Medicare Sales (MA, MSUP, PDP)

2. Ancillary Sales (Dental, Vision, OSB)

3. Attend live and virtual training

4. Electronic enrollments

5. Humana survey completions

6. MRC order placement

7. MRC material download

Reach Your Purpose: Get Rewarded!
• $ MRC Credits 

• Exclusive Professional Development Courses Through Kaplan

• Continuing Education Course Credits through Kaplan

• Premium Agent Customer Services Support

• AHIP Reimbursement

• 1:1 Professional Coaching Sessions through Kaplan

• Google My Business Page Setup and Support

• Exclusive Event Invitation

• Recognition Plaque
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Humana Vantage: Your Agent Portal
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My Humana Business Center
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Service Inquiries
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Enrollment Hub (via Vantage)

Your need-to-know updates:

• IDV products available to complete via the telephonic signature 
process or digital signature

• Telephonic signature available for Medicare products 

• Digital and electronic scope of appointment

• Pre-filled CMS consumer data to reduce time spent duplicating data

• Access to Blue Button 2.0 via Rx Calculator

Scope of Appointment Signature Options via Enrollment Hub:

• Electronic (Email) 

• Digital (face to face)

Application Signature Options via Enrollment Hub:

• Digital (face to face)

• Electronic (Email)

• Telephonic (well telephonic)
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Paper Applications

If email is unavailable, the agent may also mail the paper materials. 
Materials include: 
o The Enrollment Book, which includes: 

▪ Summary of Benefits 
▪ Non-discrimination notice and multi-language insert 
▪ Star Ratings Sheet 

o Printed copy of Humana Sales Presentation 

Transmit the paper application to Humana via
▪ Enrollment Doc Transmitter from iPhone or Android device 

or 
▪ Upload Paper Application via Vantage
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Digital Marketing Materials (via Vantage)

News!
• Pre-appointment experience—send sales materials in advance

• Legitimize yourself with Humana-branded email and materials

DMM improvements
• Subject line more consumer friendly

• Choose the pre-appointment email
• New versions for DMM

– Now available in English and Spanish

– Veterans

– DSNP

– CSNP

– Care Plus

• Integrated into Enrollment Hub for seamless Agent access

• Improved Agent dashboard and prospect experience

Reminder: Send digital marketing materials before the appointment as a way 
to deliver required sales materials or after a compliant sales appointment as 
a way for the consumer to self-enroll in the plan you've presented.
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Marketing Resource Center (via Vantage)

Localization campaigns
• Roughly 20 localized campaigns, including DSNP, Premium 

plus, Part B Giveback and many more campaigns
• Live before AEP!

Benefit-specific campaigns

Generic campaigns

Social media assets
• Generic
• Humana-branded
• Promote virtual events
• Lifestyle content
• Look for our new educational resources on Ignite
• Training courses and job aids at MarketPoint University
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Social Media (via MRC)

Sales agents are now able to post Humana-approved content to their Facebook Business 
Pages through the Marketing Resource Center. Utilizing social media can be a useful and 
effective way to engage with your community. It is also a platform that can be used to 
showcase your personality and increase your visibility as a trusted Humana agent.

How to Get Started:
1. Complete the Social Media, 

Facebook Training on MarketPoint 
University.

2. Create a Facebook Business Page

3. Follow the compliance guidelines 
and start posting Humana-
approved content among other 
ideas listed below.

Showcase Yourself: In addition to Humana-approved content, here are a few ideas 

of posts that you may consider making:

EDUCATIONAL POSTS

• Health news and insurance industry trends

• Articles and resources that build your authority as a Medicare professional and provide 
value to your audience

• Links to helpful reading materials from credible sources, including Humana.com and 
Humana’s YouTube Channel

UPLIFTING AND MOTIVATIONAL POSTS

• Inspirational quotes and stories

• Not intended to push a product or sale

GET TO KNOW ME POSTS

• Photos of yourself out and about, doing good things and caring for your health

• Photos and stories of positive things happening in your local community
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MarketPoint Retail Sales Learning and Development Page 1 of 1 
 Humana MarketPoint For Agent Training ONLY (Not CMS Approved) Revised 05-27-2021 
 Proprietary to Humana Inc. Do Not Distribute  TRN-REF- 1276 
 

Coronavirus Information 

Are you feeling overwhelmed by the flood of information from the news, friends, government 
sources, and elsewhere about Covid-19? While much of it is helpful, many of us would like to 
channel the flood into more controllable streams of information we can rely on.  

Go to www.humana.com/Coronavirus for quick access to information you can share with 
members. And save this site as a bookmark/favorite for a quick reference.  

Important! Clicking the link from this document will ONLY WORK after this document is 
downloaded to your computer. 

• Community Resources – view the We’re here to help  
• Risk Assessment – find a questionnaire on risk factors 
• Expanded Coverage and Benefits – view the expanded Coverage and Benefits complete 

with all of the latest updates 
• Frequently Asked Questions (FAQs) – view FAQS with information on waiving Medicare 

Advantage out-of-pocket costs for in-network primary care, outpatient behavioral 
health, and telehealth visits 

• Additional Resources – find additional helpful resources including a healthy habits 
infographic to share with members (pictured below) 

For talking points with your members, consult your manager, BRM or BRE.

 

http://www.humana.com/Coronavirus


 
 

MarketPoint Retail Sales Learning and Development  1 of 2 
Humana MarketPoint for Agent Training ONLY (Not CMS Approved)  Revised: 06-24-2021 
Proprietary to Humana Inc. Do Not Distribute.   TRN-REF-1153a-22 

Sales Resources – Plan Year 2022 
For Field and Telesales Agents  

This file contains valuable resources. Although reviewing is optional, you must download the file to use the links. TIP! Save it 
to your Desktop. Also, right-click links to open in a new tab or window. For help on links, review PDF info on the last page.  

IMPORTANT! 

 

COMPLIANCE AND SOCIAL MEDIA 
Compliance and Ethics. A web page with 
info on ethic violations, top complaints, 
regulatory guidance, HIPAA, fraud waste 
and abuse, corrective action, and compliant 
sales process. TRN-REF-1328a  

Social Media Policy. A 2-page policy and 
procedure with social media info. CPL-077  

Social Media Standards. 6-page compliance 
standards for agents who completed 
requirements to use permitted social media 
channels. CPL-077a  

Social Media, Facebook – Required Training 
to Participate. A course to be completed 
before an agent can post Humana-approved 
content to a business Facebook page; 
includes the following.  

• Social Media, Facebook – Getting Started 
• Policy on Social Media 
• Social Media, Facebook – Working with 

MRC 

PERMISSION TO CONTACT  
Obtaining Permission To Contact. 3-page 
standards that agents must follow when 
marketing to Medicare beneficiaries.  
CPL-018a  

PRESENTATION 
Telephonic and Virtual Presentations by 
Field Sales Agents. A 4-page compliance 
standard that agents must follow when 
discussing plan options telephonically or 
virtually. CPL-026  

ENROLLMENT 
Agents Communicating the Late Enrollment Penalty. 3-page 
standards which addresses requirements for late enrollment 
penalty. CPL-004  

DESNP Verification Tool (from Vantage). A 4-page job aid to 
check DE status in Vantage using DESNP Verification Tool – 
showing if prospect is dual eligible, eligibility status, Medicaid ID, 
and dual eligibility level. TRN-REF-1274a  

Find a Doctor Toolkit (aka Physician Finder Plus). A web page 
with info on searching for providers, answering Care Highlight 
questions, comparing physicians, and finding IPAs. TRN-REF-
880a and provided in Spanish  

Medicare Plan Enrollment Options. A 15-page job aid with info 
when determining election codes. DMS-024  

Pharmacy Calculator Toolkit (aka Drug Look-up). A web page 
with info to build a drug list and compare plans. TRN-REF-156f  

SEP – MDE, MCD, NLS. Verify Eligibility Before Enrollment. A 3-
page job aid with info to confirm LIS or Medicaid; also includes 
additional guidance and scenarios. TRN-REF-1304a  

MEMBER CARE ASSESSMENT 
Member Care Assessment – Revel Portal. A course to be 
completed before an agent can conduct surveys.  

Member Care Assessment. A 3-minute video about completing a 
Member Care Assessment survey. 

Member Care Assessment MarketPoint Minute. A 2-minute 
video overview. TRN-REF-1293g  

Bold Goal Whole Health Toolkit for Medicare Agents – October 
2020. A 15+ page playbook to help talk about social 
determinants of health – like food insecurity, loneliness, 
transportation and housing.  

Humana’s Social Determinants of Health. Humana’s client-facing 
website with info on social determinants of health; also includes 
stories of how this program has benefited communities.

https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTeUe%2Bqniou7nxPc/%2BvsmTNCwKVIVc/5Xo=&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
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https://www.humana.com/direct-connect-logon?dcURL=HJI/wmxeVnDvVzDY9%2BCZsynPBQ/1awO5QwVi8ey8ekbAxsqR4ndNRqr1nNcymtm5xUMBZUlkdM0eishdxEZKFTFlRiPx4/bUn497mbswGaSmWZTds%2BABHYTeUeGtkyou7nxPc/%2BvsmTNCwKVIVc/5Xo=&dcAKA=MqcA9ztAOBTe&dcPO=18&dcEA=1
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IMPORTANT! 

Sales Resources - Using Links in the PDF 

For the links to work effectively in the PDF, you must: 

• Open the file in HMU 
• Download the file to your computer; that is, do NOT click the links while the file is on HMU 
• Open file using Adobe Acrobat; that is, do NOT use Chrome or Edge to open this Sales Resources file AND  
• Be signed into HMU 

If you are experiencing issues with using the links, refer to the following information: 

Check your computer for… Resolve the issue… 

A. In the top of this window, do you 
see humana.kmsihosting.com?  

 

If you see humana.kmsihosting.com, then you have not downloaded the file. 

Resolve the issue by finding the Download icon in HMU and follow the prompts 
to save the file onto your local computer’s C: drive.  

For easy access, consider saving this file to your Desktop.  

B. Did you experience a login screen 
or an access issue? 

If so, then you have NOT logged into HMU. Since te linked files are stored in HMU, 
you will need to log into HMU to gain access.  

Resolve the issue by signing in using your agent username with password and 
follow the prompts to get into HMU. 

C. If you see 3 dots in the top right 
corner, click it to see if you are in 
Microsoft Edge OR Google 
Chrome. 

 
 

If so, then you are NOT using Adobe to 
view the file. The links work effectively if 
when using Adobe. 

Resolve the issue by finding the file on 
your local computer – which might be on 
your Desktop.  

 
Right-click the Sales Resources file, click Open With, Adobe Acrobat Reader. 

To change the default application to ALL PDFs: 

If you’d like to change the default application to ALWAYS open PDFs in Adobe, 
right-click the file, click Open with, Choose another app. Check Always use this 
app to open .pdf files. Then click Adobe Acrobat, OK. 

Important! If you change the default application to always open PDFs in 
Adobe, other files you use might be impacted. Save these instructions if 
you need to change back the default application. 

 

https://humana.kmsihosting.com/


Ignite with Humana
www.Ignitewithhumana.com

Agent training and educational resources

Find a Doctor
www.humana.com/medicare/find‐a‐doctor

Medical, dental, vision providers & pharmacies

Materials Ordering
https://printandfulfillment.adp.com/HumanaDele

gatedAgents/Forms/UniversalLogin.aspx

Healthy Food Card Toolkit
https://ignitewithhumana.com/ed/playbooks/dsn

p/healthy‐foods‐card/

Reach Rewards
www.HumanaReachRewards.com

First Look
https://firstlook.humana.com/FirstLook/
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