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How Does It Work?
• Access your account via mobile app, online or by phone
• $112 per month to spend on gym memberships, fitness classes and 

equipment

Does Your Gym Have to Be In the FitOn Network?
• No – FitOn can provide members with a digital card to use at one Out-

of-Network Gym at a time, details online
• As many In-Network Gym memberships as you want within the 

allowance
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How Do I Sign Up?
1. Members go to their Blue Connect Member Portal
2. Navigate to the “Coverage” section
3. Click on the “Visit FitOn Health” link
4. Member is directed into FitOn Health to set up credentials and profile

⚬ Enter an Email and Password.

⚬ Check the disclaimer box

⚬ Click Continue

⚬ Answer the identifying Questions about yourself (Gender, Name, Height, Weight, Zip Code)

⚬ Answer the experience questions. (Goals and how often do you want to workout)

5. Check email for verification code
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Accessing an Extended Network Gym
• FitOn Health issues a digital debit card for members to gain access to out-

of-network gyms that accept credit and debit cards as a payment method. 
• To activate your virtual card in order to purchase your out-of-network 

benefit, you can follow the following steps:
⚬ Go to the In person tab on the FitOn website.
⚬ Put in the name of gym and city
⚬ If nothing comes up, click search and type in the name again.
⚬ If you see it, click on it and then click purchase.
⚬ Enter personal information on the form (name phone number, address and then continue.
⚬ Check your phone for SMS message, enter the 6digit code, your digital card will be 

generated, click on visit website to your desired gym and pay using your flex card.
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1. Log into FitOn account and Explore the Network by clicking "In-Person" tab.
2. At the bottom of the Network list, you will see the prompt: “Don’t see your 

favorite facility? Tap here to see all locations.” Click on Search
3. Then you will search for your favorite facility, and select the location.
4. Once you are taken to the studio page, click on Purchase Membership.
5. Please enter the dollar amount your desired membership costs.
6. Here you will follow the steps to Activate your digital card.
7. You will be provided a digital payment card to be used at the selected location.

Membership fees will be billed to the digital payment card until you cancel or are no 
longer eligible.
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How to Order Fitness Equipment 
1. Go to https://www.fitonhealth.com/medicare/at-home
2. Scroll to find the “Order Now” button.
3. The next step will depend on if the member is already logged in to FitOn (via 

another tab, web history, etc.)
• If logged in, the member will be taken to the order form.
• If not logged in, the member will be taken to a login screen.

To order accessories: fill out the order form, choose the type of FitOn Accessories your wanting 
to purchase, click Submit.

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fitonhealth.com%2Fmedicare%2Fat-home&data=05%7C02%7CDavid.Lin%40bcbsnc.com%7C775d5b7b02df43d7439808dd2e74580f%7C8554e7b2e6684c1c8d273b12f5c733ac%7C0%7C0%7C638717799447196013%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=PHtkvUmAl7lWrSyoMG5fTwCZF1Hi5I7zpdhi0vbg0Rk%3D&reserved=0
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FitOn Customer Service
• Email:  help@fitonhealth.com
• Phone:  1-855-462-8602

Agent Resources
• FitOn Health Client Services Training Guide (Agent Facing)
• FitOn Health Flyer (Member facing)

Videos 
• Activating In Network Membership
• Ordering FitOn Accessories_Medicare At Home
• Purchasing OON Membership

mailto:help@fitonhealth.com
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcbp-q04.na1.hs-sales-engage.com%2FCtc%2FW0%2B23284%2FcBp-q04%2FJks4YGXpW69t95C6lZ3nZW7N-_yZ1Y5JDSW1BD1sf1K0--4W84p6ks6R-jSwW7S23Fq4QgQvLW48qWMy846mn2W21hGT51N2JynM8BD80wv0fRW2PctCh7lhXQkW6K6zCh70_wtvN6RTNT2c4GgJV4XmZ63dzDsfW8C1k2M8tZXNPW3Mf-KR883Jt4W7p1YM92_xL_1W2nPkLV4mZWK3W1K5RQR7NsbV0W4_8D_k1twdR6W2kzRtH1mg6qkW7hSP7Q5m0bG0W2mFnzM8MWgbpW8lx4Rh7vqVnpW5-zpYm1hSZ45W7JvyMH5_jSsnW1BSlMz8n_xMVW6WcpZl7yjh2JN6TpZSqTXlGtN86t9jsY8ZrVN2Bfgjc-GByhN3hS1dJ5TzhdW6_XLB44tKXCcW22s_1Y4_l7WZW8LDg973byqGJN4GxF0Z5p2-gW5p8fYg2Zfc-4W1DZ8hw8lGTGtW3VYFcG3QFSs-f3BRQgj04&data=05%7C02%7CDavid.Lin%40bcbsnc.com%7Cd360aefefe004f9486fa08dd4a232e84%7C8554e7b2e6684c1c8d273b12f5c733ac%7C0%7C0%7C638748237146799988%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2FqPjKo2uTQlPgzihuIbUbDeiADixTX3LTJlpp77RYIY%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcbp-q04.na1.hs-sales-engage.com%2FCtc%2FW0%2B23284%2FcBp-q04%2FJl24YGXpW7lCGcx6lZ3kXW54v7PB4pc6HXN8b1kCTKJPxXW10BS6F44gqW_W42G76J5yXtshW9lWH_m3F4yLZW5JD4xt3BV_GmW7CTyXb9hB8n4W3Dd3y04yGsZ9W8jg7Fl7SBYgRN82tYk68vl3TW12cnB830S3nZW3HpFZY3KDXwHW7pbl1v8TfDY4W1gpbGP15cBg1W2mZKwZ43mysDW6Jj9Vh3RLH0LW1dB8Gr6DCGTFW8LPXDn2-vmZ2W3sTm737SgsBBW7QQThC8MyFF1W5wdJh95qwLycW6mtJVG1vcnDvVjhYwl3bDGgmW3GwG1m2-rHwZW6r0-j38NBDG4W15r9d_6tM1mkW4xFQ4p7_hdnXV8__XL2VctcMVkj6zs3BxVYkVKYvqL4rxH-KW6Tkz673Rj5XgW3B1ZBJ7fB2HmW4y-s1K22VTfzW3sPh558T7nZ6N4H67rNDm7PTVYj7TH3TLJ5lV9sWkZ1QzJr4W1p3g518fwYLtW48WCS-8FHDYzW63SLSQ7NP2Ptf8MHgYx04&data=05%7C02%7CDavid.Lin%40bcbsnc.com%7C41284cf766b745c3e0df08dd4a045386%7C8554e7b2e6684c1c8d273b12f5c733ac%7C0%7C0%7C638748104766991285%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fnE3ODiBEFGUeLFItkogcYjYjX0Xou5yN%2FgNepUMq4o%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcbp-q04.na1.hs-sales-engage.com%2FCtc%2FW0%2B23284%2FcBp-q04%2FJks4YGXpW69t95C6lZ3kCW919ZmZ4fkCkcW57yxmY157mxtW819WTg2V7Sg0W3-kdY42j9WGBW6QC14v3rGPg2W1zpjt739yRg0W4yg0j48b41WbW7gwq-l1Mv1WGW4kGMC13NRhhWN5YZwTjvZ1SBN2X570RMpJFmW9j8-nH8zksyFVvz3wD6f81mqN8dCpP7Bqz_dW6PcMdT20-VxdVsw5_f8y5k4MW7GZkSg2ZVsSNW2b3NPS9dvJgxW7L6jVh1jxptZW1q8v317DqqR_VkDZhr4SBWHSW1J5JWx4WsBn6W2QhpDX3BjSDWW7Cg_1Y4RtXyMW1HF_Qj9djKtSW3myDTv59m1S9W88FtVY1fm706Vfxkd02BsGKVW2g8zFn8VGQQBW7HXD524wDbYzW2dM3Sm8RLCRpW3R-pjp6yLhG7W35KlFt79k57YW833h6F15dsy1V4L8zB92PsSnM37kvY6BlGff17fzhq04&data=05%7C02%7CDavid.Lin%40bcbsnc.com%7C41284cf766b745c3e0df08dd4a045386%7C8554e7b2e6684c1c8d273b12f5c733ac%7C0%7C0%7C638748104767030520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XF9Uek0NTxIbnDGWH8W%2BL%2F%2FAf4SbCtP0JmBAb5uhDK0%3D&reserved=0
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Debit Card for Medicare Advantage Members
• Contains benefits for OTC, Home Safety Devices, Vision and Member Rewards
• Funds for each benefit housed in separate sections of the card

Home Safety Devices
• Members get 2 free devices per year 
• Order online via Blue Connect, via phone or via form in mail order catalog
• Catalog of eligible items mailed to members and is also available on the Agent Portal
• Additional devices can be purchased with OTC funds
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OTC Allowance
• OTC allowance varies based on plan of coverage (*not available on Essential HMO and 

Freedom+)
• Use it or lose it – funds expire at the end of each quarter
• Eligible items can be purchased:

• Online via Blue Connect 
• Over the phone  1-844-428-9837 (8am – 8pm, 7 days a week)
• Via Mail-Order (order form in catalog)
• In select stores - Walgreens, Walmart, Harris Teeter, CVS, Dollar General, Costco

• At Costco, you must select “Debit” and enter a PIN you set during card activation. If you have forgotten your PIN, 
call 1-844-428-9837 (TTY 711) anytime and Press 2 from the menu options. You will be prompted to enter a new 
4-digit numeric PIN. You can also set/reset your PIN through the menu on the Blue FlexCard portal.

• Catalog is available to members and also available on the Agent Portal
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Using the OTC Allowance
• Members can use Blue Connect mobile app to manage OTC account 
• ** Currently must use the Blue Connect website through your mobile web 

browser
• Scan eligible items (must elect to give the Blue FlexCard mobile-

optimized portal permission to access the phone’s camera)
• Locate eligible stores (must elect to give the Blue FlexCard mobile-

optimized portal permission to access the phone’s location)

• Members can download the My Total Benefits app (owned and operated by 
the Blue FlexCard team), and they can use that app for the Product Scanner 
and the Store Locator.
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Vision Allowance
• Funds vary based on plan of coverage (*not available on Freedom+)
• Can purchase prescription eyewear at any eyewear store

• Vision providers in online provider directory
• No need for claim forms with out-of-network providers (no 

reimbursement process)
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Member Rewards
• Incentives awarded for completion of certain health and/or social activities
• Members can self-attest completion of activities on Blue Connect via the Blue FlexCard 

Portal, or call (844) 428-9837.
• To claim a fitness reward click the FitOn tile in BlueConnect, choose For You and Find 

Activities, select +Add or call (855) 462-8602.
• Reward examples:

• $50 - Annual Preventive Visit (includes Annual Wellness Visit, Welcome to Medicare Visit, or 
Annual Routine Physical 

• $15 - Flu Shot 
• $10 (each) - Diabetes Eye, Kidney or Glucose Exam 
• $10 once a month - Fitness activities logged through FitOn
• $5 once a month - social activities (book club, playing bridge, social activities with friends)
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Member Rewards
• Fitness and social activities must be logged during the month they were completed
• Reward dollars can be spent at: 

• Retailers like:  Home Depot, Lowe’s Home Improvement, Food Lion, Shell Gas, Kohl’s, PetSmart
• Restaurants like:  Olive Garden, Panera, Dunkin’ Donuts, Cracker Barrel

• Members can track rewards received on Blue Connect
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Liberty Dental
• First Dollar Coverage using In-Network Dentist 

https://client.libertydentalplan.com/BCBSNC/FindADentist
• Using Out-of-Network Dentist member pays 20% coinsurance of Reasonable & Customary
• Member submits claim and paid receipt with dental codes via email/fax/mail
• **Not offered on Freedom+

TruHearing
• Members can set up calling (866) 201-9212 or TruHearing.com/bcbsnc
• Using the number above member calls to schedule exam/appointment
• Risk free 60-day trial period; 3-yr manufacturer warranty 
• **Not offered on Freedom+

https://client.libertydentalplan.com/BCBSNC/FindADentist
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Carelinx
• Members can set up calling (855) 524-1211 or Carelinx.com/BlueCrossNC
• Members contact Carelinx to set up this benefit, a brief survey will be conducted to match 

member with a professional caregiver
• CareLinx includes 60hrs per year of in-home support services (for example meal prep, bathing, 

medication reminders, etc.)
• ** Subject to caregiver availability
• **Not offered on HMO Choice

ConnectAmerica (Personal Emergency Response System)
• Members can set up calling (877) 909-4179 or BlueCrossNC.ConnectAmerica.com
• A wearable device with one-button emergency calling plus fall detection and GPS tracking
• No monitoring fees
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Saferide
• Members are eligible for 24 one-way trips per year and can set this up by up calling (888) 617-0271 or 

saferidehealth.com
• Non-Emergency Medical Transportation per year to medical appointments, pharmacy and other medical 

services
• **Not offered on HMO Choice
• Will-Call Ride:  Members can schedule rides in advance, even if they are uncertain when the appointment 

will end. 

• To activate your Will-Call Ride members can call or text (Will-Call Ride uses Lyft or Uber) 

Carallel
• Members can set up calling (877) 740-2870 or https://app.carallel.com/bluecrossnc
• Support for Caregivers; personalized coaching and resources to share notes, calendars, medication 

information and more with those in your circle of care
• **Not offered on ExH plans
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Mom’s Meals
• Available to members for post-inpatient and/or Skilled Nursing Facility stays
• How it works: Once a member discharges to home a case manager will contact them 

to offer post discharge meals
• Members are eligible for two, nutritionally tailored, meals per day for 14 days
• Meals are delivered to member’s home
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Agent Portal Home Page > Advertising Materials > Medicare Tab

Supplemental Benefits Materials
• Fiton Health Flyer
• Blue Flexcard Member Guides
• OTC Catalog
• Home Safety Device Catalog
• SafeRide Flyer
• MA Supplemental Benefits Magnet (contact list)
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Agent Portal Home Page > Advertising Materials > Medicare Tab

Sales Materials
• Agent Tool
• Enrollment Kits
• Summaries of Benefit
• Benefits at a Glance
• Blue to Blue Flyer

Onboarding/Reboarding
• Medicare Advantage Onboarding/Reboarding Guides
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Agent Portal Home Page > Advertising Materials > All Plans

Blue Connect Toolkit
• Blue Connect Brochure
• Blue Connect Registration Guide
• Blue Connect Digital ID Card
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Agent Portal Home Page > Forms & Applications > Medicare Tab

Member Forms
• UPDATED:  Liberty Dental Claim Form
• Mail Order Rx Drug Form Job Aid
• Mail Rx Order Forms
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your.email@bcbsnc.com
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