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Here's a rough sample draft of a letter from TRICARE informing a beneficiary about a new
or upcoming copayment requirement. You can adapt it for Humana context (or your
broker-communications) as needed. If you want, | can also pull up a polished version that

matches TRICARE's official style.

[TRICARE Letterhead]
[Date]

[Beneficiary Name]
[Address]
[City, State ZIP]

Subject: Notice of Copayment Requirement for [TRICARE Plan] Services
Dear [Beneficiary Name],

We are writing to inform you of an upcoming change in your TRICARE benefits that will

affect your cost responsibility for certain covered services.

What's Changing
Effective [Date], you will be required to pay a copayment for the following services under
your TRICARE plan:

e [Type of service, e.g. outpatient doctor visits]
e [Specialist visits, emergency room, etc.]

e [Other applicable services]
What Copayments Mean for You

A copayment is a fixed dollar amount you ar;l/“esponsible to pay at the time you receive

certain health care services. The rest of the cost of the service will be covered by TRICARE,
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ChatGPT can make mistakes. Check important info.
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