Getting Started with Ascend



Installing the Ascend Mobile App
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“Download”

Welcome to A Ascend

A Ascend

Ascend helps you help your prospect and make the sale. You get the latest
quoting and marketing materials, vital office communications, electronic
applications, compliance protection and more. Make your life as an insurance
professional less complicated and concentrate on your personal selling style
with Ascend.
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Installing the Ascend Mobile App
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Installing Ascend @_‘r

This may take several minutes. You can use your computer to do other tasks
during the installation.
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Ascend helps you help your prospect and make the sale. You get the latest

quoting and marketing materials, vital office communications, electronic

applications, compliance protection and more. Make your life as an insurance
professional less complicated and concentrate on your personal selling style
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Finding the Ascend Mobile App on Your Device

Windows Personal Computer / Laptop iOS Device / iPad

Access
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- Adobe Acrobat 2017 Outlook Business OneNote 2016

Adobe Acrobat Distiller 2017
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Aetna Applications Z PowerPoint
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AL Type here to search
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“Ascend” icon
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“Start” icon
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Log-in to Ascend Mobile App

ASCEND - & X

‘ myemail@aetna.com ’

Password:
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D Sandbox Mode

Forgot Password Help

Version: 2020.2.05.01

5  ©2020 Aetna Inc. Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential. '&Etnaw

Proprietary



Where to locate your “Resources”

- Welcome Agent

Home
C New Action ltems
Lead You have a new message to acknowledge. Remember, you will be unable to start a meeting before acknowledging unread messages.
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9 -

Appointments

n 69 Enroll A Prospect

Recordings

9 Year Over Year Plan Change
c Tool

- Email/Text Electronic Scope of
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6? 201972020 Aetna Medicare

Producer Guide

6? Benefits Checkup

9 Find A 2020 SilverScript
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6? Email a Quote
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Ej Find A Client
=]

" m” H l
Resources” icon r
. - L} -
69 Find A Doctor 6? Find A Doctor (Coventry) 6? Pharmacy Lookup ED Record A Meeting
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The “Resources” links
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Agent First & Last Name

Unavailable Not Accepting Calls

x
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® Bookmarked Materials

- File Name

Leads

)
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Resources are up to date.
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0 Presentation Materials
View Resources
Help
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