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Getting Started with Ascend



©2020 Aetna Inc.2 Materials are for training purposes only and not for use with Medicare Beneficiaries. Content proprietary and confidential.

Proprietary

Agent Name

Click to install app 
on iPad

Click to install app 
on personal 

computer/laptop

Select 
“Download”

https://arm.ascendproject.com

Need help on 
what to do? 
Click “View”

Go to this site

Enter your 
credentials

Installing the Ascend Mobile App
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Agent Name

Download in 
progress

Installing the Ascend Mobile App

5
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iOS Device / iPadWindows Personal Computer / Laptop

Click the 
“Start” icon

Look for the 
“Ascend” folder

Click the 
“Ascend” icon 

twice

Tap the 
“Ascend” icon

Finding the Ascend Mobile App on Your Device

1

2

3
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Log-in to Ascend Mobile App
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Where to locate your “Resources”

Agent

Click the 
“Resources” icon
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Agent First & Last Name

You may select any of these links

The “Resources” links


