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Medicare Educational Seminar: 
Agent Resources

Get to know all the resources available to you. They’ve been created for agents to help you prepare 
and hold Medicare educational seminars!

Beyond LeadCENTER, remember that Integrity offers multiple platforms and resources to enhance 
your client engagement. Ask your upline if you’d like to know more. 

Agent Resources Available

Available on LeadCENTER as a custom campaign:
• Seminar invite mailing materials

o Questions about setting up a LeadCENTER custom campaign?
Reach out to your upline for more information!

Provided by your FMO:

• Medicare 101 personalized presentation

• Table tents and pull-up banners

• Multiple guides to help agents learn how to hold
successful Medicare events

• Consent to Contact form for event attendees

• Social media posts to promote events and thank event
attendees for continued engagement

You’re on your way to building stronger ties in your community and serving more 
people. Get started today to make the most of this opportunity!

Be compliant! 
Your interactions with consumers must comply with the CMS Medicare Marketing Guidelines. Educational events can provide 
Medicare information and answer consumers’ questions but cannot discuss benefits or available plans. You may share your 
contact information and provide business reply cards, but you cannot require attendees to provide their information. Before 
any event, get approval for your materials and plan from your compliance agent. Find out more here: https://www.cms.gov/

files/document/agentbroker-dos-donts-9-2021.pdf

Quick Tips for Hosting a Medicare Educational EventHow to prepare to ensure your educational 
event is successful.

Your event is about making connections in your community and letting people know you can be a 

Medicare resource. 
Here are some tips to make this a great experience for everyone. 

What to bring

• Water for yourself so your throat does not dry out as you present

• Approved Medicare 101 Presentation provided by your FMO

• Power strip and extension cord so you can be prepared to set up anywhere in the room.  

You may want to bring an adapter as well in case the event space has a two-prong outlet only.

• Personalized takeaways with your info like business cards, pens, notepads, magnets and more

• Business Reply Cards (BRCs) so you can follow up with those that attended the event

Preparing the space
• Test your presentation and technology before the event so you know it works

• Set up enough chairs for estimated group size

• Directional signage throughout the event space may be helpful to help guide your audience to 

the right location
Presentation tips
• Bring your own questions to help people feel comfortable participating. For example, you can say 

“I get this question a lot...”• Have fun and tell stories! People remember stories more than stats, and you want them to have a 

good time so they feel more inclined to work with you.

• The most memorable part of a presentation is the last 5 minutes, so make sure to end on an 

enthusiastic note
You’re ready to welcome your guests and begin your seminar! Make sure to stay 

friendly, confident and open to general Medicare questions from attendees.

Be compliant! 
Your interactions with consumers must comply with the CMS Medicare Marketing Guidelines. Educational events can provide 

Medicare information and answer consumers’ questions but cannot discuss benefits or available plans. You may share your 

contact information and provide business reply cards, but you cannot require attendees to provide their information. Before 

any event, get approval for your materials and plan from your compliance agent. Find out more here: https://www.cms.gov/
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Licensed insurance agent 
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Medicare 101 
Understanding Your Medicare Options

I want information on Medicare Insurance Plans

First Name 

 Last Name  

Address 

Phone number 

 Age 

By providing my contact information I understand I may be contacted by a licensed sales agent who 

can answer questions and provide information about Medicare options, such as Medicare Advantage, 

Prescription Drug (Part D), and Medicare Supplement insurance plans. This is a solicitation for insurance. 

The communications consented to above include marketing of insurance products. Licensed insurance 

agents are not connected with or endorsed by the U.S. government or the federal Medicare program. 

Providing this information does NOT affect your current enrollment, nor will it enroll you in a Medicare 

Advantage Plan, Prescription Drug Plan, or other Medicare plan. A Medicare Advantage Plan is a health 

insurance plan provided through a private insurer and delivers Medicare Part A and Part B benefits. A 

Part D Drug Plan is a prescription drug insurance plan provided through a private insurer and delivers 

Medicare Part D benefits.

Have Medicare questions? I’m here to help.Join Us for an Educational Event.

I’m a licensed insurance agent, and 
I’m HERE to help YOU understand 
your Medicare coverage options.

Get to know:

• Parts of Medicare
• Coverage options
• Enrollment periods

You’re in the right place. 
   Let’s talk. 

[AGENT NAME]
Licensed Insurance Agent
000-000-0000
agent@insurance.com
LICENSE# : 01245678

[AGENT NAME] is not affiliated with or endorsed by Medicare or any government agency. Please 
contact Medicare.gov or 1-800-MEDICARE to get information on all of your options.

Medicare Questions 
WELCOME!
Gain knowledge & confidence
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I’m here to help you understand your Medicare coverage options.

Medicare Questions WELCOME!Gain knowledge & confidence


