PAYMENT PLANS

If you accept a payment option and/or payment plan, please be advised of the following:

e We will follow our steps provided in Our Process and your initial search, and each step
will be limited until payments are made.

e Failure to render each payment in 30 days will result in archival or family tree.

e We do not begin any Aboriginal Search until all payments are made in full and the Final
Tree is deemed completed.

e We do not allow the aboriginal search to be purchased by itself if it is we will consider
this a payment plan and apply it as Option 1 or the next payment Option in the Full
Project.

e Payment Options are broken down and align with the store.

e Failure to read through does not constitute a refund as time is allocated to the research

once the order is place.



