FOR IMMEDIATE RELEASE

Spear One Solutions Announces the Launch of VERA—The Al-Powered Voice-Enabled
Receptionist Assistant Redefining Business Communication

San Antonio, TX — December 9, 2025 — Spear One Solutions, a veteran-owned provider
of Al-driven business automation and cybersecurity technologies, today announced the
official launch of VERA, the Voice-Enabled Receptionist Assistant—a next-generation Al
voice agent designed to transform how businesses handle incoming calls, scheduling,
customer inquiries, and day-to-day front-office operations.

VERA is built to sound and behave like a real receptionist, providing businesses with a
reliable, always-available team member who never misses a call. Powered by advanced
conversational Al and integrated with modern communication platforms, VERA delivers a
seamless and professional customer experience while reducing workload on office staff
and improving response times.

“Businesses lose opportunities every time a call goes unanswered, and traditional
automated systems feel cold, confusing, and outdated,” said James H. Adams,
Founder and Chief Innovation Officer of Spear One Solutions. “VERA changes that. She
speaks naturally, handles tasks intelligently, and gives organizations—especially
small and midsize businesses—the power of an on-demand receptionist who is
available 24/7.”

Key Features of VERA Include:
Natural, Human-Like Voice Interaction

VERA uses advanced voice Al to greet callers, answer questions, and route conversations
in a way that feels personal and intuitive.

Smart Call Handling & Scheduling

From intake calls to appointment booking and information requests, VERA manages
conversations end-to-end—freeing staff for higher-value tasks.

Customizable for Any Industry

Legal, medical, real estate, home services, consulting, and more—VERA adapts to the
workflows and vocabulary of each business.

Seamless Integrations



VERA connects with major voice platforms (GoTo Connect, Twilio), CRM systems,
scheduling tools, and communication suites like Microsoft 365.

Scalable, Affordable, Always-On Service

Unlike traditional staffing or call centers, VERA operates 24/7 at a predictable cost and
scales instantly as the business grows.

A New Standard for Front-Office Efficiency

VERA is part of the growing Project RADAR ecosystem at Spear One Solutions—an
expanding suite of practical Al tools built to help organizations automate repetitive tasks,
enhance customer experience, and modernize operations without complexity.

“With VERA, we’re giving businesses a competitive advantage—an Al receptionist who
never gets overwhelmed, never takes a day off, and always delivers a consistent customer
experience,” Adams added. “This is not the future of communication. This is what
customers expect today.”

Availability
VERA is available now in three editions:
e VERA Basic - Core call-handling and routing
e VERA Pro - Advanced workflows, scheduling, CRM integration

o VERA Enterprise - Compliance-ready features for law firms, healthcare, finance,
and regulated sectors

Businesses can request a demo or begin onboarding at:
https://www.s1s-ai.com/vera

About Spear One Solutions

Spear One Solutions is a Texas-based, veteran-owned technology company specializing in
Al-powered automation, cybersecurity, and business-process optimization. Through
innovative solutions like VERA and the RADAR automation suite, Spear One Solutions
empowers organizations to streamline operations, reduce overhead, and compete in a
fast-changing digital world.
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