
In our commitment to providing you with the best
possible care, our clinic uses Recovery Metrics.

How it works

Recovery Metrics is an innovative tool that helps our practitioners track and 
enhance your treatment progress, ensuring you receive the best possible care.

Prior to each appointment, you will receive an SMS with a link to a questionnaire 
for you to complete. Your practitioner will review the outcomes of your responses 
with you during your next appointment.

Consent

As a patient of this practice, you consent to our practitioners using Recovery 
Metrics, which involves securely collecting and analysing information you provide 
through electronically administered questionnaires. You may withdraw your 
consent at any time by notifying our practice. 

Data security

Your data is handled in accordance with Australian privacy laws, stored securely, 
and accessed only by authorised practitioners. 

For more details, please refer to the Privacy Policy on the Recovery Metrics’
website: recoverymetrics.com.au/privacy-policy


