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A convenient feature of Dispatching Made Easy (DME) is the ability for facilities to scheduled trips directly
online with their transportation provider partner.

The transportation provider is the “owner” of the account and will be responsible for creating an
“Administrator” account that serves as the primary facility user.

Smaller independent facilities may only need one facility user account, but larger facilities with multiple
units, floors, communities, or buildings may require multiple sub-user accounts.

The facility’s primary user (Administrator) will be responsible for creating and managing all unique sub-
user accounts. The transportation provider will not create facility sub-user accounts.

NOTE 1: Should a new facility sub-user account need to be created or a sub-user is experiencing
login problems, it will be the responsibility of the primary facility user to edit and update the
account and NOT the transportation provider. The transportation provider can only see and access
the credentials of the primary facility user and NOT sub-users.

NOTE 2: When creating new accounts, always create unique usernames. For security purposes,
there can be no duplication of usernames throughout the entire DME platform.

In addition to this resource, the transportation provider will be responsible for teaching and orienting
facility users on the particulars of DME.

Using the new credentials created by the transportation provider, the facility primary user can login at
https://www.DMELive.com to create facility sub-user accounts, add resident profiles, create and manage
trips, and more.
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The facility name will appear at the top of all facility accounts confirming their users are logged in.

Dispatching Made Easy
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Resident Management

RESIDENT ACTIVE RESIDENT? RESIDENT- 0 SHOWN
Resident 1D Last Name * FirstName™

FILTER

50

No Residents found.

DEMOGRAPHICS

BILLING INFORMATION

Should the facility require multiple users, the primary facility user will navigate to the “Facility Sub-User”
tab to select “Sub-User Management.”

Bridgewater Nursing Home
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After entering all applicable sub-user information, select “Save.”

Note 3: To ensure there is no confusion between sub-users, we highly recommend the primary facility
user uniquely labels or names each respective floor, unit, or department. When the sub-user logs into
their unigue account, their respective unit or department will be reflected at the top of their account.

Di spatchi ng Made E asy Bridgewater Nursing Home
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Facility Sub-User Management

FACILITY USER INFORMATION FACILITIES SUB-USER

Facility Department or Unit Active? FILTER

Memory Care
Last Name Max # Uses Active Only

(607) 722-7225

Address

159 Front Street
No Users Found.

City State Zip Code
Binghamton NY 13905
First Name " Last Name *
Julie Atwater
User Name™ Password *
jatwaterbridge uniguepassword@

Position/Title* Email*
Unit Secretary jatwater@bridgewaternursinghome.com

[==)

Once “Saved,” a “Success” notification will populate, and the new facility sub-user account will be
featured to the right. Should a sub-user account need to be modified, the primary facility user will
navigate to the “Facility Sub-User” tab and choose the “Select” tab next to the desired profile.

Di sp atchin g Made Easy Bridgewater Nursing Home
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Facility Sub-User Management

FACILITIES SUB-USER

Success! Facility User detail saved successfully.

FILTER
FACILITY USER INFORMATION [ [ Active Only
F part ) Ac 50
C umb
Facility User Name Last Name First Name User Name
Address
Select Memory Care Atwater Julie jatwaterbridge
159 Front Street
Binghamton NY 13905
Firs
Use
Position/Tit ma
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Once the new sub-user profile has been created, the sub-user can log into https://www.DMELive.com
using their unique username and password.

Dispatching Made Easy
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When a sub-user logs into their unique account, the top of the screen will feature the facility name
followed by the name of the floor, unit, building or department designed by the primary facility user when
creating the account.

Dispatching Made Easy Bridgewater Nursing Home - Memory Care [0}

A DASHBOARD ER DISPATCHINGGRID [ scHEDULE DO resiDENT € TRIPMANAGEMENT [l TRip sTATISTICS

Resident Management

RESIDENT ACTIVE RESIDENT? RESIDENT- 0 SHOWN
Resident ID - R

FILTER
Smith John R
j—
50
DEMOGRAPHICS
159 Front Street, Binghamton, NY 13505
Broome (607) 722-7225 02/09/1935
BILLING INFORMATION
Siling Hame Siling Phone Numser
Smith, John (607) 7227225 _

159 Front Street, Binghamton, NY 13505
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The primary facility user and all sub-user accounts, essentially, experience the same functionality. They
can all create new resident profiles, submit trips online to the transportation provider, and once accepted,
faclity staff can view the status of each trip.

For demonstration purposes, we will return to the primary facility user account.
Once logged in, the user will navigate to the “Resident” tab to create a new Resident profile.

If the Resident is already in the database the user will go directly to “Trip Management” to create a new
trip.

Under “Resident Management,” the user will enter the name, demographics, billing, and all applicable
information.

Dispatchirlg Made Easy Bridgewater Nursing Home |
@A oasHpoarp BE DISPATCHINGGRID M) scHEDULE :‘; RESIDENT | TRIPMANAGEMENT ﬁi FACILTIES sUB-USER = [l Trip sTanisTics
Resident Management t

FILTER

DEMOGRAPHICS

[ Fwer | ooor
159 Front Street. Binghamton, NY 13905 @
Broome County (607) 722-7225 02/09/1935
Mo Residents found.

BILLING INFORMATION

Powel Arnoe 50717227225 =

Once the resident profile has been saved a “Success” notification will populate at the top of the screen
and the new profile featured to the right. Should a resident profile need to be modified, the facility user
will navigate back to the “Resident” tab and choose the “Select” tab next to the desired profile.

Dispatching Made Easy Bridgewater Nursing Home ()
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Resident Management

RESIDENT- 1 SHOWN
I Success! Customer created successfully. I

FILTER
RESIDENT ACTIVE RESIDENT? [ Fp—
Resident 1D Last Name* First Name " ,

: .
g 50

DEMOGRAPHICS

Resident ID

BILLING INFORMATION

Billing Name Eilling Phone Mumber
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Once a resident has been successfully “Saved” to the facility database, the facility user can navigate to
the “Trip Management” tab. When the user begins entering the last name of the resident, their name
will appear and filter alphabeting from a drop-down menu allowing the user to select the desired resident.

Once selected, the resident profile information will populate. The facility user can then enter additional
trip details.

Dispatching Made Easy Bridgewater Nursing Home (0]

:RESIDENT O TRIP MANAGEMENT ﬁa FACILITIES SUB-USER ~ k. TRIP STATISTICS

4\ DASHBOARD BB DISPATCHING GRID m SCHEDULE ™
P

Trip Management

RESIDENT TRAVEL e

Pick-up Time ™ Receiving Time FILTER

Powell, Arnold 07/03/2021 7:30 PM

ecurring Trips Frequncy Recurrence End Date 7/3/2021 7/3/2021

Person Calling
O Daily v

=l
Pk Up Locstion *
(607) 722-7225 159 Front Street, Binghamton, NY 13905 159 Front Street, Binghamton, NY 13905
No Trips found.

120 Hill Avenue, Endicott, NY 13760

An aide will be traveling with Mr. Powell.

Return? ===
Calculate Distances 20.38
ated Driving Time (One-Way
Hsnine Get Directions
Stretches Ambulatory

Once the trip has been “Saved,” a “Success” notification will populate at the top of the screen and the
specific trip will be featured to the right under “Trips — Shown.”

Note 4: The trip will remain “Pending” until the transportation provider accepts and approves the trip.

Dispatching Made Easy Bridgewater Nursing Home @

4 pAsHBOARD BB DISPATCHINGGRID [) sCHEDULE L% RESIDENT €} TRIP MANAGEMENT ﬁa FACILITIES SUB-USER ~ M. TRip sTATISTICS

Trip Management

TRIPS -1 SHOWN
Success! Tri TRAVEL _
uccess! Trip created successfully.

S Receiing Time FILTER
RESIDENT

ecurring Trip Frequncy Recurrence End Date 7/3/2021 7/3/2021

E . 8
Per:

i Trip Status
Select 7/3/2021 7:3( well Ar Pending
A

Private - Note for Dispatcher ﬁ ?

Return?
(] Calculate Distances
ted Driving Time (One-Way
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When a facility user creates and “Saves” a trip, the transportation provider automatically receives a visual
notification in the form of the green tab at the bottom left of their screen. This notification clearly
captures the attention of the transportation provider dispatcher and prompts them to click and review.

&5 TOTAL CUSTOMERS ‘&' SCHEDULED TRANSPORTS e SCHEDULED DRIVERS

You have 59 Total Customers You have 0 Scheduled Transports You have 0 Scheduled Drivers.

No Drivers Scheduled

o Trips Scheduled 75+ RECURRING TRIPS PENDING COMPLETION

No Recurrence Found

Customer Name Reimbursement
Alexander, Jason Broome County Medicaid

Arlington, Christopher Private-Pay

Arnold, Howard Private-Pay
Banks, Carlos Private-Pay
Baxter, Christopher Private-Pay
Carter, William Broome County Medicaid
Daniels, Michelle Private-Pay
Douglas, Manuel Broome County Medicaid
Downey, Rita Broome County Medicaid
Earnst, Kathleen Private-Pay

1/2|3 4/5|6

UNPAID INVOICES

You have 23 Unpaid Invoices.

(1) New Trip - Click Here Client Days Past Due

When the transportation provider dispatcher selects “Click Here” to view the facility’s trip request, a
popup will appear featuring the trip related information. The transportation provider will click “Go to
Trip Details.” to view addition trip details and choose to accept or decline the trip.

TRIP 1. Bridgewater Nursing Home

Customer : Powell Arnold

Date : 07/03/21

Pick-up Time: 07/03/21

Pick-up Location : 159 Front Street, Binghamton, NY 13905
Drop Off Location : 120 Hill Avenue, Endicott, NY 13760
MNote for Driver : An aide will be traveling with Mr. Powell.
Return : No Mileage : 20 Need : WC Assist :No

Go to Trip Details

https://www.DispatchingMadeEasy.com

8


https://www.dispatchingmadeeasy.com/

DISPATCHING MADE EASY - FACILITY
FUNCTIONALITY & OPERATION ORIENTATION

Once the transportation provider dispatcher has reviewed the trip information, the dispatcher will either
“Accept” or Decline” the trip. If the dispatcher declines the trip, the dispatcher will be prompted to type
an optional message to be received by the facility explaining why the trip cannot be accepted — possibly
due to a full schedule. If so, the dispatcher can request the facility work to reschedule the trip to a more

convenience time.

Trip Management

CUSTOMER

Name *

Powell, Arnold

Number

Telephone Number

(607) 722-7225

Billing Name
Powell, Arnold
BILLING
Appraved by Approvai Dste
7/3/2021
POT Amount Cash

Privats - Note for Dispatcher

ACCEPT/DECLINETRIP

Remark

Reimbursement? Reimbursement Name

Berson Calling

Address

159 Front Street, Binghamton, NY 13905

Billing Phone Number Billing Address

(607) 722-7225 159 Front Street, Binghamton, NY 13905

Approval Number/Billing Info

Check Number

TRAVEL v Accept Decline Trip?
Date” Pick-up Time™ Recelving Time

7/3/2021 07:30PM
Recurring Trip? Frequncy Recurrence End Date

.

Pick Up Location *

159 Front Street, Binghamton, NY 13905
Drop Off Location *

120 Hill Avenue, Endicott, NY 13760

Nates For Driver

An zide will be traveling with Mr. Powell.

Retumn? Mileage

Calculate Distances

Estimated Driving Time (One-Way)

20.38

Get Directions

15 mins
Needs ‘Whesl chair Strateher Ambulatory
Assists >> Assist at Pickup Assist at Destination

+ Accept Dedline Trip?

Once accepted, the transportation provider dispatcher will be prompted to “Confirm” the trip.

Confirm trip as follows:

Customer: Powell, Arnold
Date: 7/3/2021
Pick-up Time: 07:30 PM

Pick-up Location: 159 Front Street, Binghamton, NY 13205
Drop Off Location: 120 Hill Avenue, Endicott, NY 13760
Note for Driver: An aide will be traveling with Mr. Powell.

Return:Yes  Mileage: 20.38 MNeeds: Chair Assist: No

CIOSE -

https://www.DispatchingMadeEasy.com
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Once confirmed, the trip will populate in the Daily Schedule of both the transportation provider and the
facility account.

If the resident is a new customer and not yet in the transportation provider’s database, the resident will
automatically be added to the transportation provider’s Customer database.

Once a driver has been assigned to the trip, it will appear in Dispatching Grids of both the transportation
provider and the facility.

Dispatching Made Easy 2 United Medical Transportation # O

? Providers Group

A DASHBOARD BE DISPATCHINGGRID [™] SCHEDULE €3 TRiPs - :.:[UST{MEF.‘S ﬁﬁ FACILITIES ~ lT'l DRIVERs (@ VEHICLES - [l s7amisTics -

Daily Schedule Management

o 7132021

, p—
Print Schadule Murall, Perumal No Vehicle
Valentine, Matthew No Vehicle
4:00AM-8:00AM 08:00AM-12:00PM 12:00PM-4:00PM 4:00PM-8:00PM 8:00PM-12:00AM 12:00AM-4:00AM View All Trip Edwards, Brad Mo Vehicle
Davis, Elisabeth No Vehicle
Customer Name PickUp Time Pickup Location Assist Pickup Miller, Don No Vehicle

Maximize i

Powsll, Amold 7:30PM 159 Front Street, Binghamton, NY o Munster, Herman No Vehicie
Davidson, Hale No Vehicle
Blake, lsaac No Vehicle

- hon oo el Davis, Isabela No Venic
7132021 vis, o Venicie

Print Schedule Nile, Leroy No Vehicle

Davis, Joel No Vehicle
Shillabeer, Robyn No Vehicle
test, test No Vehicle
test, test No Vehicle

Young, Troy No Vehicle

When the transportation provider has confirmed the trip, the facility will also receive a popup notifying
them the trip has been accepted and the trip status will change from “Pending” to “Confirmed.”

FACILITY TRIP DETAILS

Trip Status: Confirmed

Customer: Powell Arnold

Date: 07/03/21

Pick-up Time: 19:30 PM

Pick-up Location: 159 Front Street, Binghamton, NY 13905
Drop Off Location: 120 Hill Avenue, Endicott, NY 13760
Note for Driver: An aide will be traveling with Mr. Powell.
Return: Yes Mileage: 20 Needs: WC Assist: No

https://www.DispatchingMadeEasy.com
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Like the transportation provider, facility staff can view all aspects of the trip progress on the Dispatching
Grid and Daily Schedule. However, the facility can ONLY see trips relating to their residents and not of
any other facility or customers. Further, a facility’s Dispatching Grid and Daily Schedules are “View-ONLY.”
Facilities cannot engage in or manipulate trip status in any way.

Dispatchi ng Made Ea Sy Bridgewater Nursing Home - Memory Care [0

A oaskeoarD Bl DISPATCHINGGRID (™) SCHEDULE ) RESIDENT €3 TRIPMANAGEMENT (B rripsTaTISTICS

Schedulefor = 7/3/2021

6:15PM
6:30PM
6:45PM
7:00PM
7:A5PM
7:30 PM |Powell, Arnold (R))
7:45PM
8:00PM
8:15PM
8:30PM
8:45PM

= Pending Trips
Mo Pending Trip Found

Facility staff can see which driver is assigned to each transport, when the driver goes enroute for pick-up,
when the resident goes “In Transit,” and when the resident is dropped off at their appointment.

i i Bridgewater Nursing Home - Memory Care
Dispatching Made Eas o

- [} g C (=
A DastBoarD R DISPATCHINGGRID (™) ScHEDULE B3 RESIDENT € TRIPMANAGEMENT I rrip staTisTICS

Daily Schedule Management

Export To Spreadsheet

77312021 Show Schedule

4:00AM-8:00AM 08:00AM-12:00PM 12:00PM-4:00PM 4:00PM-8:00PM 8:00PM-12:00AM 12:00AM-4:00AM View All Trip
_ - - Assist
Driver Qut Customer Name Pickup Location Notes for Driver Return Pickup Mileage
Powell, Armold
Miller, Don 159 Front Street, Binghamton, NY 13905 ) An aide will be fraveling with Mr. Powell Yes No 20.38

Pickup Time

Minimize
= 7:30 PM 5 . Assist .
Driver Returmn Drop Off Location In Transit o Est.Time

Contact Number

120 Hill Avenue, Endicoft, NY 13760 lz‘ 7:51 PM 752 PM 7:54 PM we No 15 mins

(607) 722-7225

Facility staff will be notified when the transportation provider receives notification that the resident is
ready to be picked up and returned.

Dispatchi ng Made Ea Sy Bridgewater Nursing Home - Memory Care 4]

A DASHBOARD EE DISPATCHINGGRID [ scHeDuLE @3 RESIDENT €3 TRIPMANAGEMENT [ tripstatistics

Schedulefor = 7/3/2021 7= Pending Trips
Vehicle 10
6:15PM
No Pending Trip Found.

6:30 PM

6:45PM
7:00 PM
7:15PM

7:30PM

7:45 PM

8:00 PM

8:15PM

8:30 PM
8:45PM
9:00 PM
9:15PM
9:30PM
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Added benefits of this unique functionality is the ability of a facility to reference various statistics.

Facilities can reference trips for individual residents or total volume. Obviously, this can assist with billing
in accordance with a direct pay contract or service agreement.

Dispatching Made Easy Bridgewater Nursing Home - Memory Care (0]

A DASHBOARD R DISPATCHINGGRID [ scHeDULE 3 RESIDENT €} TRIPMANAGEMENT |- rgip staTISTICS

TRIP STATISTICS

Resident Last Name From -

Powell, Arnold 7/3/2021 7/3/2021

rip Statistics Fram Ta

Resident Name Place of Pickup Destination Notes For Driver

7/3/20217:30:00 PM | Powell, Arnold 15% Front Street, Binghamton, NY 139205 120 Hill Avenue, Endicott, NY 13760 | An aide will be traveling with Mr. Powell.

Similar to trips, a trip management, facilities can ONLY see statistics assocaited with their exclusive
account and not that of other Facilities and customers.

Dispatching Made Easy Bridgewater Nursing Home - Memory Care (0]

A DASHBOARD ER DISPATCHINGGRID [ scHEDULE 23 RESIDENT € TRIPMANAGEMENT [l tripstaTisTICS

TRIP STATISTICS

Resident Last Name Fronm To

Powell, Arnold 77372021 7/3/2021 m

p Statistics Fro To

All Trips v 7/3/2021 71352021 m

One-Way Ambulatory One-Way Wheelchair One-Way Stretcher
07/03/2021 0 2 0 2
Total 0 2 0 2
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