
By
 M

u
le

i D
ig

it
a

l 
St

u
d

io

@
m

u
le

id
ig

i

A Quick Guide to Auditing

Your Social Media

workbook

workbook



CON T E N T S

S T E P  1 :  R E V I E W  Y O U R  S O C I A L
                 M E D I A  P R O F I L E S

I N T R O D U C T I O N

S T E P  2 :  A N A L Y Z E  Y O U R  C O N T E N T

S T E P  3 :  A S S E S S  A U D I E N C E   
                     E N G A G E M E N T

S T E P  4 :  C R E A T E  Y O U R  A C T I O N
                           P L A N



Welcome to the Social Media Audit Workbook!

We’re excited to guide you through the process of refining your
social media presence. Whether you’re looking to boost
engagement, align your content with your brand, or simply
understand what’s working and what’s not, this workbook is your
step-by-step companion.

At Mulei Digital Studio, we believe that a strong digital presence
starts with knowing where you stand. Let’s dive in and uncover the
insights that will take your social media to the next level!

Happy auditing!

Hello!

Angela Mulei
muleidigital@gmail.com
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INTRODUCTION

W h y  A u d i t  Y o u r  S o c i a l  M e d i a ?

R e g u l a r l y  a u d i t i n g  s o c i a l  m e d i a  p l a t f o r m s  i s  c r u c i a l  t o
e n s u r e  t h a t  y o u r  o n l i n e  p r e s e n c e  r e m a i n s  e f f e c t i v e  a n d
a l i g n e d  w i t h  y o u r  b r a n d  s t r a t e g y .

B y  c o n d u c t i n g  a u d i t s ,  y o u  c a n  i d e n t i f y  w h a t  i s  w o r k i n g
w e l l ,  w h a t  i s  n o t  p e r f o r m i n g  a s  e x p e c t e d ,  a n d  w h e r e
i m p r o v e m e n t s  c a n  b e  m a d e .  

T h i s  w o r k b o o k  i s  d e s i g n e d  t o  a s s i s t  u s e r s  i n  e v a l u a t i n g
t h e i r  s o c i a l  m e d i a  p e r f o r m a n c e ,  m a k i n g  n e c e s s a r y
a d j u s t m e n t s ,  a n d  u l t i m a t e l y  e n h a n c i n g  t h e i r  b r a n d ' s  o n l i n e
v i s i b i l i t y  a n d  e n g a g e m e n t .
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INTRODUCTION

L e t ’ s  S t a r t  w i t h  t h e  B a s i c s :  P r o f i l e  R e v i e w

Y o u r  s o c i a l  m e d i a  p r o f i l e s  a r e  t h e  f i r s t  i m p r e s s i o n  p e o p l e
g e t  o f  y o u r  b r a n d  o n l i n e .  A  c o n s i s t e n t  a n d  u p - t o - d a t e
p r o f i l e  r e i n f o r c e s  y o u r  b r a n d  i d e n t i t y  a n d  b u i l d s  t r u s t
w i t h  y o u r  a u d i e n c e .  I n  t h i s  S t e p ,  w e ’ l l  g u i d e  y o u  t h r o u g h
r e v i e w i n g  y o u r  p r o f i l e s  a c r o s s  a l l  p l a t f o r m s  t o  e n s u r e
t h e y  a c c u r a t e l y  r e f l e c t  w h o  y o u  a r e  a n d  w h a t  y o u  d o .

L i s t  a l l  y o u r  s o c i a l  m e d i a  p l a t f o r m s  ( e . g . ,
F a c e b o o k ,  I n s t a g r a m ,  L i n k e d I n ,  T w i t t e r ) .

C h e c k  y o u r  p r o f i l e  i m a g e s ,  b i o s ,  a n d  c o n t a c t
i n f o r m a t i o n  f o r  c o n s i s t e n c y  a n d  a c c u r a c y .

M a k e  n o t e s  o f  a n y  i n c o n s i s t e n c i e s  o r  a r e a s
t h a t  n e e d  u p d a t i n g .

INSTRUCTIONS:



P l a t f o r m :  [ L i s t  P l a t f o r m  N a m e ]

P r o f i l e  I m a g e :  I s  i t  h i g h  q u a l i t y  a n d  c o n s i s t e n t ?
[ Y e s / N o ]

B i o :  I s  y o u r  b i o  u p - t o - d a t e  a n d  r e f l e c t i v e  o f  y o u r
b r a n d ?  [ Y e s / N o ]



C o n t a c t  I n f o :  I s  y o u r  c o n t a c t
i n f o r m a t i o n  a c c u r a t e ?  [ Y e s / N o ]

N o t e s
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INTRODUCTION

D i v i n g  D e e p e r :  A n a l y z e  Y o u r  C o n t e n t

C o n t e n t  i s  t h e  h e a r t  o f  y o u r  s o c i a l  m e d i a  s t r a t e g y .  B y
a n a l y z i n g  w h a t  y o u ’ v e  p o s t e d ,  y o u  c a n  i d e n t i f y  p a t t e r n s
a n d  d e t e r m i n e  w h a t  r e s o n a t e s  w i t h  y o u r  a u d i e n c e .  T h i s
p a g e  w i l l  h e l p  y o u  e v a l u a t e  y o u r  c o n t e n t ’ s  e f f e c t i v e n e s s ,
h i g h l i g h t i n g  t h e  t y p e s  o f  p o s t s  t h a t  d r i v e  t h e  m o s t
e n g a g e m e n t  a n d  a l i g n i n g  y o u r  c o n t e n t  s t r a t e g y  w i t h  y o u r
b r a n d ’ s  g o a l s .

R e v i e w  t h e  l a s t  2 0 - 3 0  p o s t s  o n  e a c h  p l a t f o r m .
N o t e  t h e  t y p e s  o f  c o n t e n t  ( e . g . ,  i m a g e s ,  v i d e o s ,
t e x t )  a n d  w h i c h  o n e s  r e c e i v e d  t h e  m o s t
e n g a g e m e n t .
I d e n t i f y  c o n t e n t  t h a t  a l i g n s  w i t h  y o u r  b r a n d
a n d  r e s o n a t e s  w i t h  y o u r  a u d i e n c e .

INSTRUCTIONS:



P l a t f o r m :  [ L i s t  P l a t f o r m  N a m e ]

C o n t e n t  T y p e :  [ e . g . ,  I m a g e ,  V i d e o ,  T e x t ]



T o p - P e r f o r m i n g  P o s t s :  [ S p a c e  t o  l i s t
t o p  3  p o s t s ]

E n g a g e m e n t  L e v e l :  [ H i g h / M e d i u m / L o w ]



No t e s
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INTRODUCTION

U n d e r s t a n d i n g  Y o u r  A u d i e n c e :  E n g a g e m e n t  M a t t e r s

E n g a g e m e n t  i s  a  k e y  i n d i c a t o r  o f  h o w  w e l l  y o u r  c o n t e n t
c o n n e c t s  w i t h  y o u r  a u d i e n c e .  B y  a s s e s s i n g  l i k e s ,
c o m m e n t s ,  s h a r e s ,  a n d  f o l l o w e r  g r o w t h ,  y o u  c a n  g a i n
v a l u a b l e  i n s i g h t s  i n t o  y o u r  a u d i e n c e ’ s  p r e f e r e n c e s  a n d
b e h a v i o r s .  T h i s  S t e p  w i l l  h e l p  y o u  m e a s u r e  e n g a g e m e n t
a c r o s s  y o u r  p l a t f o r m s  a n d  i d e n t i f y  a r e a s  w h e r e  y o u  c a n
i m p r o v e  i n t e r a c t i o n  w i t h  y o u r  f o l l o w e r s .

E v a l u a t e  h o w  y o u r  a u d i e n c e  i n t e r a c t s  w i t h
y o u r  c o n t e n t  ( l i k e s ,  c o m m e n t s ,  s h a r e s ) .

L o o k  a t  f o l l o w e r  g r o w t h  t r e n d s  o v e r  t h e  l a s t  3 -
6  m o n t h s .

I d e n t i f y  w h i c h  p l a t f o r m s  h a v e  t h e  h i g h e s t  a n d
l o w e s t  e n g a g e m e n t  r a t e s .

INSTRUCTIONS:



P l a t f o r m :  [ L i s t  P l a t f o r m  N a m e ]

F o l l o w e r  G r o w t h :  [ I n c r e a s i n g / D e c r e a s i n g ]



E n g a g e m e n t  R a t e :  [ H i g h / M e d i u m / L o w ]



No t e s
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INTRODUCTION

T u r n i n g  I n s i g h t s  i n t o  A c t i o n :  Y o u r  N e x t  S t e p s

N o w  t h a t  y o u ’ v e  g a t h e r e d  i n s i g h t s  f r o m  y o u r  a u d i t ,  i t ’ s
t i m e  t o  c r e a t e  a n  a c t i o n  p l a n .  T h i s  f i n a l  S t e p  w i l l  h e l p
y o u  s u m m a r i z e  y o u r  f i n d i n g s ,  s e t  c l e a r  g o a l s ,  a n d  o u t l i n e
t h e  s t e p s  n e e d e d  t o  e n h a n c e  y o u r  s o c i a l  m e d i a  s t r a t e g y .
R e m e m b e r ,  c o n s i s t e n t  i m p r o v e m e n t s  l e a d  t o  l a s t i n g
s u c c e s s — l e t ’ s  m a k e  y o u r  s o c i a l  m e d i a  p r e s e n c e  s t r o n g e r
t h a n  e v e r !

S u m m a r i z e  y o u r  f i n d i n g s  f r o m  t h e  p r e v i o u s
p a g e s .

I d e n t i f y  k e y  a r e a s  f o r  i m p r o v e m e n t  a n d  s e t  3 - 5
a c t i o n a b l e  g o a l s .

P l a n  y o u r  n e x t  s t e p s ,  w h e t h e r  i t ' s  u p d a t i n g
p r o f i l e s ,  a d j u s t i n g  c o n t e n t  s t r a t e g i e s ,  o r
s e e k i n g  p r o f e s s i o n a l  h e l p .

INSTRUCTIONS:



K e y  F i n d i n g s :  [ S p a c e  t o  s u m m a r i z e ]



G o a l s :  [ L i s t  3 - 5  s p e c i f i c  g o a l s ]



N e x t  S t e p s :  O u t l i n e  Y o u r  N e x t  S t e p s  F o r  Y o u r  S o c i a l  S t r a t e g y



No t e s



No t e s



No t e s



No t e s



You’ve taken the first step by completing this
audit—now it’s time to take action! Whether you
need help implementing your findings, refining
your strategy, or just want expert eyes on your
social media presence, Mulei Digital Studio is
here to assist.

Do You Need More Help?
Schedule a Call

Let’s Work Together! Contact us today for a comprehensive social media
audit tailored to your brand’s needs. We’ll help you optimize your

platforms, boost engagement, and achieve your goals.  Book a Call to
get started.

Thank you!

mul e i d i g i

https://calendly.com/mulei-digital
https://www.instagram.com/muleidigi/

