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The Villa will be cleaned throughout before your arrival. This includes the outdoor terrace area and
the pool.

Please note: sand carries in the breeze on Lanzarote, so if you see small amounts of sand at the
bottom of the pool it is absolutely normal and nothing to be concerned about. Our excellent
cleaning team maintain the pool and regularly remove excess sand.

Cleaning equipment, including a mop, vacuum cleaner, dustpan and brush, and cloths, can be found
in the Villa. Everything is stored in the Utility room. We request that you please keep the Villa tidy
and brush / mop / vacuum any items that get onto the floors during your stay.

Request
Upon your departure, we would really appreciate it if you can strip all of the beds and pile all of the

linen, together with all towels, just inside the villa near the front door. This helps our Cleaning team
when they visit to prepare the Villa for the next guests.



