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WELCOME TO 1STOP
TERMS OF SERVICE
These Terms of Service (the Agreement) are between you and TWCW Pty Ltd (ACN 665 682 324, ABN 49 665 682 324) (TWCW, we, our, us), trading as 1Stop. They apply to everyone who uses the 1Stop Platform, whether as a Consumer or as a Business.
The Agreement is made up of the Terms and Conditions and the Schedules (Business plans and fees, Required Business disclosures and marketplace notices, and the Cookie and Tracking Policy). They explain how the Platform works, who is responsible for what, and how payments, advertising, your data and disputes are handled. The Privacy Policy and other Platform policies also apply, as clause 1.6 describes.
How you accept. You agree to this Agreement by ticking the Acceptance Box when you register and then continuing. The box is not pre-ticked, you cannot use the Platform without ticking it, and we keep a record of your acceptance (clause 1.5). Businesses are also asked to tick a box confirming that they are authorised to accept for the Business.
Please read the Terms and Conditions and Schedules that follow before you tick the box. If you do not agree, do not tick the box and do not use the Platform.
If you are unsure of the meaning of any term in this Agreement, please contact us at team@1stopapp.com to discuss, or engage a suitably qualified third party, such as a solicitor, to confirm your understanding and explain any specific obligations you are required to follow. If you are a Business, we encourage you to take advice before accepting, because you take on significant responsibilities as the seller of your goods and services.
Key points at a glance
This summary is to help you navigate. It is not part of the legal terms. The clauses that follow apply.
· 1Stop is a marketplace. TWCW provides the technology and connects Consumers with independent Businesses. The Business you buy from is the seller, and is responsible for its goods and services (clause 1.3).
· Your Australian Consumer Law rights are protected. Nothing here removes them (clauses 10.1 and 33.2).
· Consumers: your contract is with the Business. Payments run through Stripe, any Platform Fee is shown before you pay, and if a Business does not fix a problem you can ask us to review it (clauses 7 to 10).
· Businesses: you pay a flat monthly Subscription through the App Store or Google Play (no cost-per-click), you may get a free trial, and you must be independent as the AMAPP requires (clauses 15 and 22).
· Businesses must be accurate and deliver what they advertise, keep records, hold insurance, handle customer data properly and report safety and data incidents within 24 hours (clauses 13 to 21).
· Everyone: play fair, no prohibited content, no fake reviews, no manipulation (clauses 4, 6.4 and 17).
· Disputes: talk to the Business first. TWCW can help, but it is not a court or regulator (clauses 10 and 35).
· You accept by ticking a box: you agree to these Terms by ticking the Acceptance Box when you register (clause 1.5).
· Cookies and tracking: the Platform uses only your preferences inside the app. It does not track you across other apps, sites or platforms (Schedule 3).
· Your data and security: we take reasonable steps to protect your information, we never receive or store your card or bank details, and you can delete your account in the app. No online service is completely secure (clauses 3.8 and 29).
· Business-to-business: Businesses can also buy from each other on the Platform. The seller is still responsible, and your legal rights still apply (clause 14).
· Scams and payments: we may label, hold or remove suspected scams and related payments, and Stripe processes payments (clauses 5 and 16).
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TERMS AND CONDITIONS
PART A — GENERAL TERMS FOR EVERYONE
1. ABOUT THESE TERMS AND OUR ROLE
1.1. Who we are. These Terms are an agreement between you and TWCW Pty Ltd ACN 665 682 324, ABN 49 665 682 324(TWCW, we, us). “1Stop” is a trading name and brand of TWCW. It is not a separate legal entity. Every right, obligation and liability of the Platform operator under these Terms belongs to TWCW alone, and cannot be asserted against or imposed on any independent Business merely because that Business uses the Platform.
1.2. What the Platform is. The Platform is an online marketplace and discovery service. It lets independently owned Businesses publish listings and advertising (including video) for a flat Subscription instead of cost-per-click bidding, and lets Consumers find, contact and buy from those Businesses. The Platform includes the 1Stop consumer app, the 1Stop business app, the website at https://www.theonenetwork.org, the administration tools we use to run them, and every feature, tool, message, listing, checkout, order-management, analytics or integration service we make available through them.
1.3. Our role: intermediary only. Please read this clause carefully. It is fundamental to how the Platform works.
a. TWCW provides technology and intermediary services only. TWCW is not the seller, supplier, manufacturer, importer, distributor, carrier, installer, employer, insurer or guarantor of any Business’s goods or services, and is not a party to the Sale Contract between a Consumer and a Business.
b. Each Business is an independent trader acting on its own account. A Business is solely responsible for its goods and services, staff, premises, listings, pricing, advertising, stock, fulfilment, delivery, warranties, refunds, taxes, licences, insurance and legal compliance.
c. TWCW does not take title to, possess, inspect, test, store, price, package, ship or control any goods, and does not supervise or direct the performance of any service.
d. TWCW does not check, endorse or guarantee any listing, Business, Consumer, review or other Content, and does not guarantee that any Order will be accepted, fulfilled, delivered or be of any particular quality. Verification, badges, ranking and promotion are not endorsements.
e. TWCW’s only role in handling money is the limited payment collection role described in clause 8.4.
f. Nothing in these Terms or in a Business’s use of the Platform creates a partnership, joint venture, agency, franchise, employment or fiduciary relationship between TWCW and any User. A Business must never state or suggest otherwise.
g. If TWCW expressly states in writing at the point of sale that it is itself the supplier of a particular product or service, that statement applies to that transaction only.
1.4. Dual roles. A single account can have both Consumer and Business functions. Each role is governed by the parts of these Terms that apply to it, and a person acting as a Business must not use a Consumer role to buy from, review or rate its own listings or those of a related business.
1.5. Acceptance. You enter into these Terms when you tick the Acceptance Box on the registration or onboarding screen and continue. The box is never pre-ticked, and you cannot create an account or use the Platform until you have ticked it. By ticking it you confirm that you have read and agree to these Terms (including the Cookie and Tracking Policy in Schedule 3) and have had the opportunity to read the Privacy Policy. We record your acceptance (including your user ID, the date and time, the version of these Terms, the app version and device type) and keep that record for [six] years. We may ask you to accept again by ticking the box when these Terms change materially (clause 37). If you do not agree, do not tick the box and do not use the Platform. If you accept for a company or other organisation, you confirm you are authorised to bind it, you must also tick the authority box we show to Businesses, and "you" then includes both you and that organisation.
1.6. Documents that form part of these Terms. The following form part of these Terms where they apply to you: the Privacy Policy; the Cookie and Tracking Policy (Schedule 3); the Refund and Returns Policy; the Shipping Policy; the AMAPP (clause 22); any acceptable-use, advertising, content, API or payment rules we publish; and any terms shown at checkout, at subscription or when you opt in to a particular feature (Supplemental Terms). If there is an inconsistency, the following order applies: (1) rights that cannot lawfully be excluded, including under the ACL; (2) a written agreement signed by TWCW and you; (3) terms shown for a specific transaction at checkout or subscription; (4) Supplemental Terms for the relevant feature; (5) these Terms; (6) any other Platform policy. A policy incorporated by reference will not be used to remove or reduce a right that cannot lawfully be excluded.
1.7. Where the Platform is intended for use. The Platform is operated from Australia and is intended for Australian Consumers and Businesses supplying goods and services in Australia, unless TWCW expressly enables something else. TWCW does not promise that the Platform is appropriate, lawful or available anywhere else. If you access it from outside Australia you do so at your own risk and are responsible for complying with local laws.
1.8. How the different contracts fit together. Several separate contracts can arise from your use of the Platform:
a. these Terms, between you and TWCW, which govern your use of the Platform;
b. a Sale Contract, between a Business (as seller) and a Consumer or Business Buyer (as buyer), for goods or services bought through the Platform;
c. the Subscription and any advertising or promotional services TWCW supplies to a Business, under clauses 15 and 17 and Schedule 1; and
d. the Payment Provider's terms, between you and the Payment Provider, for payment processing.
TWCW is a party to (a) and (c) only. Each contract is governed by its own terms, and a problem under one contract does not make TWCW responsible under another.
2. DEFINITIONS AND INTERPRETATION
2.1. Definitions. In these Terms:
	Term
	Meaning

	Acceptance Box
	the box on the registration or onboarding screen that you tick to accept these Terms (clause 1.5).

	ACL
	the Australian Consumer Law in Schedule 2 to the Competition and Consumer Act 2010 (Cth).

	Advertising Content
	every advertisement, sponsored or promoted placement, listing, product or service description, image, video, audio, promotion, link and other commercial Content submitted to or displayed through the Platform.

	AMAPP
	TWCW’s Anti-Multinational Advertising Protection Policy, summarised in clause 22, together with its enforcement documents as updated from time to time.

	Applicable Law
	all laws, regulations, binding codes and mandatory standards that apply to a person or activity, including Commonwealth, State and Territory laws.

	Business
	an independently owned and operated merchant, trader, professional, contractor or service provider approved to use the business app or business functions of the Platform.

	Business Buyer
	a Business that buys goods or services from another Business through the Platform for use in its own business (clause 14).

	Business Content
	all Content supplied by or for a Business, including listings, Advertising Content, prices, brand assets, inventory information and review responses.

	Business Day
	a day that is not a Saturday, Sunday or public holiday in Perth, Western Australia.

	Connected Account
	the account a Business holds with the Payment Provider (currently a Stripe connected account) to receive payments for Orders.

	Consumer
	a person using the Platform to browse, contact or buy from a Business, other than in the course of carrying on a business as a Business.

	Consumer Data
	personal information about a Consumer that a Business receives or accesses through the Platform.

	Content
	all information, text, data, photographs, video, audio, music, reviews, messages, listings, advertisements, software and other material submitted to, displayed on or made available through the Platform.

	GST
	has the meaning given in the A New Tax System (Goods and Services Tax) Act 1999 (Cth).

	In-App Preferences
	the choices you make and the activity you carry out inside the Platform, such as categories and interests you select, saved listings, followed Businesses, search terms, location settings, notification settings and language.

	Marketing Message
	a commercial electronic message within the meaning of the Spam Act 2003 (Cth), and any other direct marketing communication.

	Order
	a request by a Consumer or a Business Buyer to buy goods or services from a Business through the Platform.

	Payment Provider
	a third-party payment processor used for the Platform, currently Stripe for Orders and the Platform Fee and, for Subscriptions, the Apple App Store or Google Play.

	Platform
	has the meaning in clause 1.2.

	Platform Fee
	any service, transaction, booking, delivery or other fee charged by TWCW and disclosed under clause 8.2 or Schedule 1.

	Regulator
	any government, regulatory or law-enforcement body, including the ACCC, ASIC, the OAIC, the eSafety Commissioner, the ACMA, AUSTRAC, the ATO, the TGA, the Australian Federal Police, the National Anti-Scam Centre, the Australian Health Practitioner Regulation Agency and State and Territory consumer, licensing and safety agencies, and any court or tribunal.

	Sale Contract
	the contract between a Consumer or Business Buyer and a Business for goods or services arising from an Order.

	Scam
	a dishonest scheme, act or omission intended to deceive a person into parting with money, goods, credentials or personal information, including fraudulent listings, advertisements, messages and payment requests, fake stores, impersonation, phishing and money-mule activity.

	Stripe Terms
	Stripe's services agreement, connected account agreement and any other terms, policies and lists of prohibited and restricted businesses that Stripe applies to a User, as updated from time to time.

	Subscription
	a paid plan selected by a Business under clause 15 and Schedule 1.

	Tracking Technology
	a cookie, local storage item, device identifier, token or similar technology that stores or reads information on your device.

	TWCW Personnel
	TWCW’s directors, officers, employees, contractors, agents, affiliates and service providers.

	User
	any Consumer, Business, visitor, account holder, partner or other person using the Platform.



2.2. Interpretation. In these Terms, “including” is not a word of limitation; a reference to legislation includes amendments and replacements; headings are for convenience only; and a reference to a clause or Schedule is to a clause of or Schedule to these Terms.
3. ELIGIBILITY AND ACCOUNTS
3.1. Minimum age. To hold a Consumer account you must be at least [16] years old. To hold a Business account you must be at least 18 and legally capable of entering into a binding contract. We may ask you to confirm your age, and we may introduce age-assurance checks at sign-up or later; you must answer truthfully. If we learn that someone below the minimum age has an account, we may close it and delete the related personal information, subject to our legal obligations. Parents and guardians are responsible for supervising any minor’s use of devices.
3.2. Who may not use the Platform. You must not use the Platform if:
a. we have previously suspended or terminated your account for a breach of these Terms or a policy, unless we have given you written permission to return;
b. you are prohibited by Applicable Law from receiving our services, or you are a person or entity subject to Australian sanctions laws;
c. you are a multinational corporation (or are controlled by one) and apply as a Business (see clause 22); or
d. we reasonably determine that your use presents a risk to the safety of other Users.
3.3. Accurate information. You must provide accurate, current and complete information and keep it up to date. A Business must provide its legal and trading names, ABN or ACN, GST status, ownership and control information, contact details, address, and every licence or registration needed for its goods and services. You must use your real name (or, for a Business, its real legal and trading names) and not impersonate anyone.
3.4. One account. You may hold only one account. A single account can have both Consumer and Business functions, and a Business may keep only one Business profile for each business it operates. Accounts are personal to the registered User or Business and must not be sold, shared or transferred without our written permission.
3.5. Account security. You are responsible for your passwords, access codes, devices and API credentials and for all activity under your account unless you notify us promptly of unauthorised access. Tell us immediately at team@1stopapp.com if you suspect unauthorised access, fraud or a security issue. We may require extra authentication steps, including multi-factor authentication, at any time.
3.6. Verification is not endorsement. We may verify identity, ownership, business status, licences, payment details and compliance with the AMAPP or Applicable Law, before or after approval. Any check we make, and any “verified” label, is limited to the information we reviewed at that time. It does not mean we endorse, guarantee or insure a Business, its goods or services or its claims.
3.7. Inactive and unconfirmed accounts. We may disable an account that was never confirmed, or that has been inactive for 12 months or more and has no active Subscription or open Order, after giving at least 30 days’ notice by email or in the Platform.
3.8. Closing your account. You can close or delete your account at any time through the Platform (clause 29.16) or by emailing us. Closure does not cancel accepted Orders, refunds, fees, chargebacks or other obligations that arose before closure (clause 32.5), and it does not cancel a Subscription billed through the Apple App Store or Google Play (clause 15.6).
3.9. Business accounts and staff. A Business must make sure that each person who uses its account is authorised to do so and acts within the authority the Business has given them. The Business is responsible for the acts and omissions of its owners, directors, employees, contractors, agents and anyone else who uses its account or creates, publishes or manages its Business Content, as if they were its own.
3.10. Younger Consumers. If you are under 18 you confirm that a parent or guardian knows that you use the Platform. A person under 18 must not buy, and a Business must not sell or deliver to them, goods or services that are age-restricted by Applicable Law or by clause 17.4. We handle the personal information of younger Users as clause 29.15 describes.
4. ACCEPTABLE USE
4.1. You must not use the Platform, or help or encourage anyone else to use it, to:
a. break any Applicable Law, infringe anyone’s rights, or encourage unlawful conduct;
b. deceive, defraud, impersonate, phish, scam, harass, threaten, stalk, exploit or abuse any person;
c. post or send Content that is false, misleading, defamatory, discriminatory, hateful, abusive or that you do not own or have the right to use;
d. list, promote or sell illegal, stolen, counterfeit, pirated, unsafe or restricted goods or services (see clause 17);
e. upload viruses, malware or malicious code, or do anything that could disable, overburden, interfere with or impair the Platform;
f. scrape, crawl, harvest, data-mine or systematically copy the Platform or its data by automated means, or access data you are not permitted to access, without our prior written permission;
g. reverse-engineer, decompile, disassemble or try to extract source code, except to the extent Applicable Law permits despite this restriction;
h. bypass or interfere with security, rate limits, payment controls, access controls or technical measures;
i. collect or proxy other Users’ usernames, passwords or access tokens, or misappropriate authentication credentials;
j. sell, licence or purchase data obtained from the Platform;
k. create duplicate, fake or automated accounts, or manipulate search results, ratings, reviews, views, Orders or transactions;
l. misuse any reporting, flagging, dispute or appeals channel, including by making fraudulent, duplicative or groundless reports;
m. send unsolicited commercial messages or collect contact information without a lawful basis;
n. use the Platform to compete with, replicate or commercially exploit TWCW’s systems or data; or
o. launder money, finance terrorism, evade sanctions, or move money for another person (including by acting as a "money mule");
p. run, promote or facilitate a Scam, or help anyone else to do so (clause 5);
q. avoid or circumvent any age restriction, geographic restriction, suspension, ban, safety control or content-moderation decision;
r. use the Platform's messaging features for anything other than genuine communication about listings and Orders, including bulk, deceptive or automated messaging;
s. use the Platform, its Content or its data to train, test or build an artificial-intelligence or machine-learning model without our prior written permission;
t. upload, publish or offer anything covered by clause 17.3 or breach clause 20;
u. probe, scan or test the security of the Platform or its systems, or access or try to access another User’s account or data, without our prior written permission.
4.2. We may remove or restrict Content, features or access, and suspend or terminate accounts, where we reasonably consider it necessary to enforce these Terms, avoid or mitigate misuse of the Platform, or avoid adverse legal or regulatory consequences (clauses 26 and 32). Lawful goods, services, advertising and discussion are not prohibited merely because they relate to a particular community or identity. We apply content rules consistently and on a content basis.
5. SCAMS, FRAUD AND FINANCIAL-CRIME PREVENTION
5.1. Our approach. TWCW is committed to reducing Scams on the Platform. We take reasonable steps, appropriate to the Platform, to detect, report, disrupt and prevent Scams, and to cooperate with Regulators, law-enforcement bodies, the Payment Provider and other platforms, including under any scam-prevention legislation, code or industry arrangement that applies to the Platform from time to time. Nothing in these Terms limits an obligation that TWCW owes under that legislation or code.
5.2. Verification of Businesses and advertisers. Before and after approving a Business, listing or advertisement, TWCW may require evidence of identity, ownership, bank account, business registration and licences (including, for advertisers of financial products or services, the required licence). TWCW may refuse, suspend or remove a Business, listing or advertisement that it cannot verify. Clause 3.6 (verification is not endorsement) applies.
5.3. Reporting Scams. Anyone can report a suspected Scam using the in-app report tool or by emailing team@1stopapp.com. A Business must tell TWCW within 24 hours of becoming aware of a Scam, an impersonation of the Business, a compromised account or a fraudulent payment connected with the Platform.
5.4. What we may do. Where TWCW has information suggesting that Content, an account, an Order or a payment is or may be connected with a Scam, TWCW may, without prior notice and in addition to clause 32.1:
a. suspend, limit, label or add a warning to the Content, listing, advertisement or account while we investigate;
b. delay, hold or reverse payments or settlements (clause 16.5);
c. tell affected Users that they may have been exposed to a Scam;
d. remove confirmed Scam Content and block the same or substantially similar Content;
e. disable the associated accounts and refuse to re-register the persons involved; and
f. report the matter to a Regulator, the National Anti-Scam Centre, the Payment Provider, a financial institution or law enforcement.
5.5. Financial-crime compliance. You must give TWCW and the Payment Provider the information they reasonably request to comply with anti-money-laundering, counter-terrorism-financing, sanctions and tax-reporting laws (including the Anti-Money Laundering and Counter-Terrorism Financing Act 2006 (Cth)), and must not use the Platform in breach of those laws. TWCW may share information about you and your transactions with the Payment Provider, financial institutions and Regulators for those purposes, and may refuse or reverse a transaction where it reasonably believes this is required.
5.6. Protecting yourself. Be cautious of anyone who asks you to pay outside the Platform for an Order that began on the Platform, or to share a one-time code or password. TWCW will never ask you for your password or full card details.
5.7. Limits. TWCW is not a bank or financial institution and does not guarantee that a Scam will be detected or prevented. Subject to clause 33.2 and any law that applies to TWCW, TWCW is not liable for loss caused by a Scam committed by a third party.
PART B — TERMS FOR CONSUMERS
	Your rights are protected
Nothing in these Terms limits your rights under the Australian Consumer Law. The business you buy from is the seller. If something goes wrong, contact that Business first through the Platform; if it is not resolved, you can ask TWCW to review the dispute (clause 10.4) and you can always contact the ACCC, your State or Territory consumer agency, a tribunal or a court.



6. BROWSING, LISTINGS, MESSAGES AND REVIEWS
6.1. Listings. Listings are created and controlled by Businesses. We may format, categorise, translate, moderate, correct obvious errors in, or remove a listing, but we do not guarantee that any listing is accurate, complete, current or lawful. Before you place an Order, check the Business’s identity, the description, price, inclusions and exclusions, availability, delivery terms, cancellation terms and refund policy. If anything is unclear, ask the Business through the Platform before you buy.
6.2. Discovery, ranking and paid placement. Search and discovery results may use factors such as location, category, relevance, availability, your preferences, listing quality and Business settings. We do not guarantee any Business’s ranking or visibility. Where a placement is paid for or promoted (for example, a featured listing or homepage banner under a Business’s Subscription), we will label it as promoted or featured.
6.3. Messaging. The Platform may let you message Businesses. Messages must be lawful, respectful and accurate. Do not send passwords, payment-card details, unnecessary sensitive information or malicious links. We may retain, review, moderate and disclose messages where reasonably necessary for safety, support, fraud prevention, dispute handling, legal compliance or operating the Platform, consistently with our Privacy Policy.
6.4. Reviews and ratings. Reviews must be based on a genuine experience and be honest, fair and relevant. You must not post a fake, incentivised or manipulated review (unless any incentive is clearly disclosed), review your own business, a competitor or a transaction you did not experience, threaten anyone to obtain a benefit, publish personal or confidential information or unlawful allegations, or coordinate ratings or complaints to distort results. A Business must not offer a benefit in exchange for a particular review outcome. We may publish, refuse, edit for formatting, investigate, demote or remove reviews that breach these Terms or the law. We will not remove genuine reviews merely because they are negative. Reviews are published on the Business’s public page and can be seen by anyone who views it, so do not include personal or sensitive information in a review.
6.5. Regulated health practitioners and testimonials. Australian health-practitioner advertising law restricts the use of testimonials about the clinical aspects of regulated health services. A Business that is, or employs, a regulated health practitioner must not solicit, publish, republish, link to or otherwise use a review that refers to the clinical aspects of its services. TWCW may disable reviews on that Business's profile, or remove or hide review content that refers to clinical aspects, or require the Business to do so, to meet that law.
7. ORDERS AND THE CONTRACT OF SALE
7.1. How an Order works. Submitting an Order is an offer to buy from the Business on the terms shown at checkout. An Order is accepted only when the Business (or the Platform on its behalf) confirms acceptance. When it is accepted, a Sale Contract is formed between you and the Business. TWCW is not a party to it.
7.2. Seller identification. At checkout and on your receipt we will show the Business as the seller, together with its trading name, ABN (where applicable) and contact details. The Business is responsible for the description, price, quality, availability, supply, delivery, warranties and ACL remedies for what it sells.
7.3. Declined or cancelled Orders. A Business may decline or cancel an Order if an item is unavailable, a price or listing error occurred, fraud is suspected, delivery is not possible or another lawful reason applies. If an Order is declined, cancelled or cannot be fulfilled, you will be refunded in accordance with clause 8.6 and the ACL.
7.4. Your responsibilities. You must provide accurate order and delivery details, pay the amounts due, and not use another person’s payment method without authority.
8. PRICES, FEES AND PAYMENTS
8.1. Prices. Businesses set their own prices. The price shown for an Order, including GST, any delivery charge and any Platform Fee payable by you, will be displayed to you as a total before you confirm payment. The checkout total is the amount payable unless an obvious error is identified before acceptance. A Business's listed price must be a single price that includes GST and covers the Business's own costs. The Platform Fee is separate and is added by TWCW at checkout. All amounts are in Australian dollars unless stated otherwise.
8.2. Platform Fee. Where a Platform Fee applies to a Consumer transaction, it will be clearly disclosed in the price and checkout summary before you pay, and charged once per completed transaction. At the date of these Terms the Platform Fee is 2.5% of the Order subtotal (the total of the Businesses' prices for the goods or services in the Order. It is added to the Order total at checkout and is paid to TWCW through the payment provider Stripe. TWCW may change a Platform Fee for future Orders by displaying the new fee before checkout. If an Order is refunded in full by the Business, we will also refund the Platform Fee for that Order. Unless required by law, the Platform Fee is not refunded where only a partial refund is given or because you changed your mind.
8.3. Payment Provider. Payments are processed by Stripe or another Payment Provider. By paying you authorise the Payment Provider and, where relevant, TWCW to charge your selected payment method for the Order total, the Platform Fee and authorised adjustments. Payment Provider terms and privacy practices also apply. Card details are entered directly into Stripe’s secure payment components and are never received or stored by TWCW.
8.4. TWCW’s limited payment collection role. Each Business appoints TWCW, acting through the Payment Provider, as its limited agent for the sole purpose of receiving payment from you for the Sale Contract. When payment is received by TWCW or the Payment Provider on the Business’s behalf, you are treated as having paid the Business. TWCW then arranges for the funds to be settled to the Business after deducting amounts due to TWCW under these Terms. This role does not make TWCW the seller and does not make TWCW responsible for the Business’s performance of the Sale Contract.
8.5. Fraud, disputes and holds. You must not make unauthorised payments, engage in payment fraud, or reverse a legitimate charge to avoid paying. If you believe a charge is wrong, contact us and the Business first. TWCW may place holds, delay settlements, reverse transactions, or restrict accounts where reasonably necessary to manage fraud, chargebacks, refunds or legal risk.
8.6. Refunds to you. Refunds are made to the original payment method. Timing depends on the Business, the Payment Provider and your bank or card issuer.
8.7. Tax invoices. The Business is responsible for issuing any tax invoice or receipt for the goods or services. TWCW will issue a tax invoice or receipt for a Platform Fee where required.
8.8. No card surcharges. A Business must not add a surcharge or any other fee for paying by card through the Platform except to the extent that Applicable Law and the rules of the relevant card scheme permit it, and must include the cost of accepting payment in its displayed price. TWCW may block, refund or reverse any surcharge that it reasonably believes is not permitted.
8.9. Other payment methods. TWCW may enable payment methods other than cards (for example digital wallets, bank debit or buy-now-pay-later services). Those methods are provided by third parties under their own terms, including any credit terms. TWCW is not a credit provider, and TWCW may withdraw a payment method at any time.
9. DELIVERY, COLLECTION AND RISK
9.1. Business responsible. The Business is responsible for supplying, dispatching or performing the goods or services as described in its listing. Delivery may be made by the Business or a carrier it chooses. Any carrier is the Business’s contractor, not TWCW’s.
9.2. Estimates and risk. Estimated delivery dates are estimates, not guarantees, unless the listing clearly says otherwise. As between you and TWCW, risk in goods remains with the Business until they are delivered to you or collected by you.
9.3. Tracking and logistics tools. TWCW may provide tracking or logistics integrations as a convenience. TWCW is not the carrier and does not assume responsibility for dispatch, packaging, delivery, loss, damage, delay or failed delivery, subject to rights that cannot be excluded under the ACL.
9.4. Problems with delivery. Please report a missing, damaged or incorrect delivery to the Business promptly through the Platform. The Business must respond and provide any remedy required by law.
9.5. Services and international delivery. For services, the Business is responsible for the conduct, competence and supervision of its personnel. Customs duties, import taxes and destination restrictions apply only where a Business offers international delivery and, unless the checkout says otherwise, are your responsibility.
10. REFUNDS, RETURNS AND CONSUMER GUARANTEES
10.1. Australian Consumer Law. Goods and services supplied by a Business must meet the consumer guarantees in the ACL, including that goods are of acceptable quality, safe, durable, fit for any disclosed purpose, match their description and are supplied with clear title, and that services are provided with due care and skill, are fit for any disclosed purpose, and are supplied within a reasonable time. Nothing in these Terms excludes, restricts or modifies any right or remedy you have under the ACL or other law that cannot lawfully be excluded.
10.2. Who provides the remedy. The Business that supplied the goods or services is primarily responsible for any refund, replacement, repair, cancellation or compensation to which you are entitled. Depending on whether the failure is major or minor, you may be entitled to a refund, a replacement, a repair, cancellation of the service or compensation.
10.3. How to seek a remedy. Contact the Business through the Platform, describe the problem and the remedy you want, and provide reasonable evidence. If the Business has not responded or the matter is not resolved within 14 days, you may submit a dispute to TWCW through the Platform.
10.4. Platform review (convenience service). TWCW may, in its discretion, review a dispute submitted under clause 10.3, ask both sides for records and evidence, and facilitate communication. For Orders paid through the Platform, if the Business fails to respond or to provide a remedy required by law or by its own published policy, TWCW may direct that you be refunded up to the amount you paid for that Order and recover that amount from the Business under clause 16.4. This service is a convenience only. It does not make TWCW the seller or guarantor, is not a substitute for a court, tribunal or Regulator, and does not limit your legal rights.
10.5. Change of mind. The ACL does not generally require a Business to give a refund for change of mind. A Business’s change-of-mind, cancellation and return terms must be shown clearly in its listing or at checkout and must not reduce your non-excludable rights.
10.6. Abuse of refunds. You must not make false, repeated or groundless refund claims or disputes. We may restrict accounts that do.
11. YOUR SAFETY AND YOUR OWN DECISIONS
11.1. No vetting beyond clause 3.6. Unless the Platform says otherwise in writing, TWCW does not conduct criminal-history, background, identity, licensing, insurance or premises checks on Businesses or Consumers, and does not inspect any goods, premises or services.
11.2. In-person dealings. If you meet a Business or Consumer in person, or a Business attends your home or workplace, use sensible precautions: meet in a public place where possible, tell someone where you are going, and do not hand over money or goods unless you are comfortable. In an emergency, call 000.
11.3. Not professional advice. Content on the Platform, including Business claims about health, safety, legal, financial or other matters, is not advice from TWCW. Check important claims independently and consult a qualified professional where appropriate.
11.4. Tell us about concerns. Use the in-app report tool or email team@1stopapp.com to report unsafe goods, suspected fraud, unlawful conduct or any safety concern (see also clause 26).
PART C — TERMS FOR BUSINESSES
	Read this if you are a Business
You are the seller. You, not TWCW, are responsible for what you advertise, what you deliver, and every refund, repair, replacement or other remedy a customer is entitled to. You must be accurate, deliver what you advertise, keep records, hold the right insurance, protect customer data, and stay independent as the AMAPP requires.



12. BUSINESS ELIGIBILITY AND WARRANTIES
12.1. Who may register. The business functions of the Platform are for independently owned and operated businesses, merchants and service providers that meet our onboarding requirements and the AMAPP. You must not register if you are ineligible, misrepresent your ownership, or use another entity to get around the eligibility rules.
12.2. Warranties. You warrant, on registration and each time you publish a listing, accept an Order or renew a Subscription, that:
a. you are properly established, have authority to accept these Terms, and the person registering is authorised to bind you;
b. all information you give TWCW (including ownership, control, ABN/ACN, GST status, address, licences, qualifications and product information) is accurate, complete and current;
c. you hold all licences, registrations, permits, qualifications and insurance required for your goods and services and your trading;
d. you own, or are authorised to use, all Business Content you supply, including any music, images, trade marks and the likeness of any person who appears in it;
e. you are not a multinational corporation under the AMAPP and are not controlled by one;
f. you are not insolvent, under external administration, or subject to Australian sanctions; and
g. you will comply with these Terms, the AMAPP and all Applicable Law.
12.3. Keep us informed. You must tell TWCW within 7 days of any change to your ownership, control, structure, branding, franchising, funding, licences, insurance or operations that may affect your eligibility, your warranties or your AMAPP status. TWCW may request documents and information before or after approval, and you must respond within the period requested. Failure to respond, false information, hidden control or a material ownership change may lead to suspension, removal or termination.
13. BUSINESS RESPONSIBILITIES AS SELLER
13.1. You are the seller. You are the supplier and contracting party for every Sale Contract. You must clearly identify yourself to each Consumer as the seller, as set out in Schedule 2, including your legal or trading name, ABN/ACN where required, contact details, price, GST treatment, delivery terms, cancellation terms and refund process. You must not represent that TWCW is the seller, manufacturer, insurer, employer or guarantor of you or your goods or services, or that TWCW has inspected, endorsed, certified or insured you or your offer.
13.2. Legal compliance. You must comply with all Applicable Law affecting your business, goods, services and advertising, including the ACL, the Competition and Consumer Act 2010 (Cth), the Corporations Act 2001 (Cth) (where applicable), privacy and spam laws, taxation and GST laws, product-safety laws, licensing laws, workplace, health-and-safety and anti-discrimination laws, and ACCC guidance. If you trade with customers outside Australia you must also comply with mandatory laws of those places. Nothing in these Terms limits any Regulator’s powers.
13.3. What you advertise is what you deliver. You must supply the goods and services you advertise on the terms you display at checkout or in your listing, and honour the price, scope, quality, delivery, cancellation, refund and warranty terms agreed. You must not materially change those terms after agreement without the customer’s informed consent and any remedy required by law. If you advertise a qualification, licence, accreditation or capability, you must hold it and be able to produce evidence on request.
13.4. Fulfilment, responses and remedies. You must accept and fulfil Orders, communicate delays, and provide every refund, replacement, repair, cancellation or other remedy required by the ACL or Applicable Law. You must acknowledge Consumer enquiries and disputes within 3 business days and keep adequate systems and staff to do so. A failure to resolve a dispute within 14 days may trigger Platform escalation under clause 10.4. That escalation does not replace your legal duties.
13.5. Your policies. You must display a returns, refund and cancellation policy in each listing or at checkout that is accurate and does not reduce a Consumer’s non-excludable rights.
13.6. Taxes and records. You are responsible for your taxes (including GST), invoices, records, employees, contractors and statutory obligations. TWCW does not provide tax or accounting advice.
13.7. Records of agreed terms. Before an Order is accepted you must ensure the Consumer can review the material trading terms and correct errors. You must keep a reliable record of the accepted terms (listing or quotation, price, taxes, delivery or performance terms, cancellation terms and any customer-specific agreement), give it to the Consumer, and give it to TWCW on reasonable request for dispute or compliance purposes.
13.8. Gift cards, vouchers, deposits and recurring offers. If you offer gift cards, vouchers, deposits, lay-by, pre-orders, prepayment for services, memberships or automatically renewing arrangements through the Platform, you must comply with the ACL and other Applicable Law that applies to them (including the ACL requirements for gift-card expiry dates and fees, lay-by agreements, unsolicited consumer agreements and subscription contracts). You must state their terms clearly before the customer commits and must not rely on a term that Applicable Law makes void.
13.9. Warranties against defects. Any express warranty you give must comply with the ACL requirements for warranties against defects (including the mandatory wording) and must not purport to exclude, restrict or modify a consumer guarantee.
14. BUSINESS-TO-BUSINESS TRANSACTIONS
14.1. Application. A Business may also use the Platform to buy goods or services from another Business for use in its own business (a Business Buyer). This clause applies to those transactions. Clauses 7, 8, 9 and 10 also apply to a Business Buyer as if it were a Consumer, except where this clause says otherwise.
14.2. The seller is responsible. A sale to a Business Buyer is a Sale Contract between the two Businesses only. The selling Business is the supplier and is responsible for the goods or services as clauses 1.3 and 13 describe. TWCW is not a party to the Sale Contract.
14.3. Your legal rights still apply. Nothing in these Terms excludes the ACL consumer guarantees or any other right that a Business Buyer has under the ACL (which can apply to a business purchase, including where the goods or services cost less than the monetary threshold set by the ACL), or the unfair contract terms and other protections that apply to small businesses.
14.4. Business Buyer's responsibilities. A Business Buyer must:
a. give its correct legal name, ABN and GST status and a valid delivery address;
b. have authority to make the purchase on behalf of the business;
c. check the listing and the seller's trading terms before it places an Order;
d. pay through the Platform; and
e. comply with Applicable Law, including competition law (clause 20.2), when dealing with another Business.
14.5. Trading terms and tax invoices. A selling Business may publish its own trading terms for sales to Business Buyers (for example minimum order quantities, lead times, warranty and returns terms). Those terms apply to the Sale Contract if they are shown to the Business Buyer before it places the Order, but not to the extent that they are inconsistent with these Terms or Applicable Law. The selling Business must issue a valid tax invoice to a Business Buyer that is registered for GST, and the Business Buyer must give its ABN and the details needed for the invoice.
14.6. Payment and credit. Payment for an Order from a Business Buyer is made through the Platform when the Order is placed, unless the Platform expressly offers another method. TWCW does not provide credit, invoice finance, trade terms or payment guarantees to Business Buyers or selling Businesses and does not guarantee that either will pay or perform. A Business Buyer must not set off, withhold or reverse a payment made through the Platform except as Applicable Law or the Platform's dispute process allows (see clauses 8.5 and 16.4).
14.7. Disputes between Businesses. A dispute between a selling Business and a Business Buyer must first be raised with the other Business through the Platform, and clause 10.3 applies with the necessary changes. TWCW may, in its discretion, offer the Platform review under clause 10.4 for these Orders (and may limit it by value), but is not obliged to, and its role is limited as clause 10.4 describes. Nothing stops a Business from using a court, tribunal, mediation or any small-business dispute resolution service.
14.8. Independence and competition. Each Business must set its own prices and terms independently when dealing with another Business. Clause 20.2 applies to dealings between Businesses on the Platform, and a Business must not use those dealings to get around the AMAPP (clause 22.3).
14.9. Liability. To the extent permitted by law, TWCW is not liable to a selling Business or a Business Buyer for loss arising from a transaction between them, including loss of profit, stock, contracts or goodwill. Clause 33.2 applies.
15. SUBSCRIPTIONS, FREE TRIALS AND BILLING
15.1. Plans and fees. The plans, features and fees are set out in Schedule 1 and in the Platform at the time you subscribe. The price and inclusions shown in the Platform at checkout, or in a signed order form, apply to you. A Subscription gives you access to the relevant Platform features only.
15.2. Payment through the app stores. Subscriptions are billed through the Apple App Store (iOS) or Google Play (Android) as in-app purchases, and the app store operator’s terms govern those payments, including how subscriptions are managed, how billing issues are handled and how refunds are requested. TWCW does not receive or store your app-store payment credentials. Where a separate invoice arrangement is expressly agreed in writing, payment is due within 14 days of invoice.
15.3. Free trial. Eligible new Businesses may receive a free trial of [three] months from account activation. Trial eligibility is limited to one trial per Business, ownership group, payment method or device, and TWCW may end a trial for misuse, ineligibility, fraud or non-compliance. If TWCW offers a longer or different pre-launch promotional period to Businesses who registered before launch, the terms of that offer as published at the time it was made apply to that Business, and clause 15.4 applies to the conversion.
15.4. Automatic conversion and your consent. Before the trial starts, we will clearly show you: the trial length; the paid plan and price that applies afterwards; the date or method by which billing will begin; how to cancel; and that the trial converts to a paid Subscription unless you cancel. You must give clear consent to that conversion before the trial starts. To avoid being charged, cancel before the trial ends through your app-store subscription settings, within the deadline the app store applies (which may be earlier than the last day of the trial).
15.5. Billing. Subscriptions are charged monthly in advance. You must keep your payment method current and pay all undisputed amounts when due. If payment fails or is disputed, TWCW may suspend access or remove listings until the account is up to date, subject to Applicable Law.
15.6. Cancellation and renewal. Unless the app store or order form says otherwise, a Subscription renews monthly until cancelled, and cancellation takes effect at the end of the current paid period. Your listings and Advertising Content may be removed at the end of the paid period. Cancellation does not affect your responsibility for Orders, refunds, disputes, chargebacks, data obligations and other liabilities arising before or after it. Closing or deleting your 1Stop account does not cancel a Subscription billed through the Apple App Store or Google Play. You must cancel it in your app-store subscription settings, and TWCW cannot cancel it for you.
15.7. Refunds of Subscription fees. Fees for a period already begun are generally not refunded, except where required by law or expressly agreed. If a trial converts to a paid Subscription and you cancel within 7 days of the first paid charge without having used paid features, you may ask for consideration of a refund of the first month by emailing team@1stopapp.com (or by following the app store’s refund process). This is at TWCW’s discretion and does not limit your rights under the ACL.
15.8. Price changes. TWCW may change Subscription prices or inclusions by giving at least 30 days’ notice. You may cancel before the new price applies. If we discontinue the Platform or a paid feature you have already paid for (other than because of your breach), we will refund the unused part of any prepaid fee that we are able to refund.
15.9. No guarantee of results. A Subscription does not guarantee any minimum number of views, leads, Orders, sales, rankings, revenue or profit. Dashboard metrics are indicative only.
15.10. Subscription transparency and cancellation. Before you subscribe we will show you, in clear terms, that the arrangement is a recurring Subscription, its price and any other charges, the billing period, how it renews and how to cancel. We will not make cancellation unreasonably difficult, and we will not require you to give feedback, make a call or attend a place in order to cancel. We will comply with the subscription-contract requirements of the ACL as they apply to the Subscription from time to time.
16. PAYMENTS, PAYOUTS, REFUNDS AND CHARGEBACKS
16.1. Payment Provider onboarding. To receive payment for Orders you must complete onboarding with the Payment Provider (currently Stripe), accept its connected-account and other applicable terms, and pass its identity and compliance checks. You authorise TWCW to share information with the Payment Provider for that purpose. If you do not complete onboarding or the Payment Provider closes or restricts your account, TWCW may suspend your ability to accept Orders. Your bank and payout details are entered directly with Stripe during onboarding and are never received or stored by TWCW.
16.2. Settlement. Subject to this clause, TWCW will arrange for the part of the amount paid by the Consumer that represents the price of the goods or services to be settled to you, less refunds, chargebacks, Payment Provider fees and other amounts you owe TWCW. The Platform Fee is paid by the Consumer to TWCW and is not part of your settlement. Settlement timing is set by the Payment Provider and your account status. TWCW is not liable for Payment Provider delays, errors or outages.
16.3. Fees. Platform Fees and any commission payable by a Business on Orders will be disclosed in Schedule 1 or in the Platform before they apply. TWCW may change them for future Orders on at least 30 days’ notice.
16.4. Refunds, chargebacks and set-off. You are liable for every refund, chargeback, reversal, dispute fee, card-scheme penalty and Payment Provider charge arising from your Orders, including any amount refunded to a Consumer under clause 10.4. TWCW may deduct or set off those amounts against any money otherwise payable to you, and if they exceed what is payable you must pay the shortfall within 14 days of our notice.
16.5. Holds and reserves. TWCW and the Payment Provider may withhold, delay or reserve settlements where reasonably necessary because of suspected fraud, elevated refund or chargeback rates, a breach or suspected breach of these Terms or the AMAPP, a Regulator or court requirement, or a risk of loss to Consumers or TWCW.
16.6. Tax and reporting. You are responsible for all taxes on your sales. TWCW may report information about you and your transactions to the ATO or another Regulator where required by Applicable Law.
16.7. GST. Unless a price or fee is stated to include GST, an amount payable under these Terms for a taxable supply is exclusive of GST, and the recipient must pay an additional amount equal to the GST on the supply at the same time as it pays the consideration. A Platform Fee shown to a Consumer includes GST. TWCW will issue a tax invoice or adjustment note for a Platform Fee, Subscription or other supply that it makes where the law requires. Each Business is responsible for its own GST registration, reporting and invoicing and for deciding whether its supplies are taxable. If TWCW later issues invoices on a Business's behalf, a separate recipient-created tax invoice arrangement will apply.
16.8. Payment Provider terms. Your use of the Payment Provider's services is governed by the Stripe Terms in addition to these Terms. If there is an inconsistency about the processing of a payment, the Stripe Terms prevail as between you and the Payment Provider, and these Terms prevail as between you and TWCW. TWCW is not a party to the Stripe Terms and does not guarantee the Payment Provider's performance. If the Payment Provider suspends, restricts, closes or reverses your Connected Account or a payment, TWCW may take corresponding action under these Terms.
16.9. Prohibited and restricted businesses. You must not use the Platform or a Connected Account to sell, or to receive payment for, goods or services that the Payment Provider or a card scheme prohibits or restricts (including under Stripe's lists of prohibited and restricted businesses as updated from time to time), even where clause 17 would otherwise allow them. TWCW may remove a listing or suspend payments for that reason.
16.10. How funds move. TWCW uses Stripe Connect. Money paid by a Consumer or Business Buyer is received, held and settled by Stripe under the Stripe Terms, and TWCW's own revenue (the Platform Fee and Subscription fees) is also collected through Stripe. TWCW does not receive or hold Users' money for Orders in its own account, pay interest on it, or provide a deposit, stored-value or banking service. Clause 8.4 describes TWCW's limited role as the Business's agent for receiving payment. It does not mean that TWCW holds the money. TWCW is not a bank or authorised deposit-taking institution.
16.11. Regulatory change. The laws that regulate payment services and platforms are changing. TWCW may, on notice where practicable, change how payments are collected, held, settled or reported; appoint, replace or add a Payment Provider; require you to re-verify your identity or accept new terms; or suspend payment functions, in each case to the extent reasonably necessary to comply with Applicable Law (including any licensing, registration or reporting requirement that applies to TWCW or the Platform).
16.12. Unclaimed money. If a payment or settlement to you cannot be completed (for example because your Connected Account is closed or your details are out of date), TWCW or the Payment Provider will try to contact you. Money that remains unclaimed is dealt with under the Stripe Terms and any unclaimed-money law that applies.
17. LISTINGS AND ADVERTISING CONTENT
17.1. Independent-business purpose. The Platform exists to give independently owned businesses a fair discovery and advertising channel that does not rely on cost-per-click bidding. It is not a cost-per-click advertising channel unless TWCW expressly introduces and discloses a separate product of that kind.
17.2. Accuracy and your responsibility. You are responsible for all Advertising Content you submit, commission, fund or cause another person to submit. Each listing and advertisement must be:
a. accurate, complete, current and not misleading or deceptive;
b. clear about price (including GST and any other mandatory charge), availability, delivery, limitations, inclusions and exclusions;
c. lawful and suitable for the intended audience;
d. supported by evidence where it makes a claim (and you must keep that evidence); and
e. capable of being fulfilled on the terms offered.
You must promptly update or remove unavailable goods, incorrect prices, expired promotions, closed locations and services you can no longer provide, and withdraw or correct Advertising Content that becomes inaccurate, unlawful, unsafe or misleading. False or misleading information can expose you and responsible individuals to Regulator action, penalties and compensation claims.
17.3. Content that is not allowed. You must not submit, or allow to be displayed through the Platform:
a. pornographic, sexually explicit or sexually graphic material, including explicit nudity, sexual acts, fetish content, or advertisements for sexual services or exploitation;
b. child sexual abuse material, grooming, trafficking or any content that sexualises or endangers a child (we will remove it and report it to law enforcement without notice);
c. content that is unlawful, obscene, or that promotes or facilitates criminal activity;
d. illegal drugs, drug paraphernalia, counterfeit or stolen goods, weapons or explosives you are not licensed to sell, goods banned or subject to a mandatory standard that is not met, or anything that cannot lawfully be supplied in the relevant place;
e. tobacco and nicotine products (including vaping goods), prescription-only medicines, and any other goods or services whose advertising to the public is prohibited by Applicable Law;
f. content promoting terrorism, unlawful violence, suicide, self-harm, abuse, exploitation, or hatred of or discrimination against a person or group;
g. fraudulent, deceptive or unsubstantiated advertising, including fake reviews, fabricated testimonials, fake discounts, bait advertising, false scarcity, hidden mandatory charges, false endorsements, impersonation, and unsubstantiated health, therapeutic, environmental, performance or financial claims;
h. content that infringes copyright, trade marks, patents, confidential information, privacy or publicity rights, including unlicensed music in videos and the image or likeness of a person without their consent;
i. malware, phishing, malicious code, harmful downloads, unauthorised tracking, or links intended to compromise a device, account or payment method;
j. content that facilitates discrimination, harassment, stalking, doxxing or the disclosure of personal information without a lawful basis; and
k. advertising funded, placed, sponsored or indirectly controlled by a multinational corporation, or that circumvents the AMAPP through an agent, affiliate, shell entity, franchise or related business.
17.4. Content allowed only with controls. The following may be advertised only where lawful, accurately described, appropriately targeted and compliant with every licensing, age, warning, labelling and advertising requirement, and TWCW may restrict or refuse them in its discretion:
a. alcohol (you must hold a valid liquor licence for the relevant place, and must have effective age verification at sale and delivery);
b. over-the-counter medicines, supplements, therapeutic goods and health services (you must comply with the Therapeutic Goods Act 1989 (Cth), TGA advertising rules and professional registration requirements);
c. gambling, competitions and prize promotions (you must hold all permits and publish all required terms);
d. financial products, credit, investments and insurance (you must hold the required Australian Financial Services Licence or Australian credit licence);
e. mature or sensitive products that are not pornographic, provided the content is discreet, non-graphic, not directed at minors and does not promote exploitation; and
f. products or services with age, location or delivery restrictions, where those restrictions are clearly stated and effectively enforced.
17.5. Video, music, people and endorsements. You must hold all rights and consents needed for Business Content, including licences for any music or third-party footage, written consent from any identifiable person who appears in it (and from a parent or guardian for any minor), and any permission needed for locations and brands. You must clearly disclose paid endorsements, sponsorships, gifted products and material connections. You must disclose where content is synthetic or AI-generated if a reasonable viewer could be misled without that disclosure.
17.6. Our review and enforcement rights. TWCW may pre-screen, review, label, limit, reject, remove, de-rank, disable, age-gate, geo-restrict or report any Advertising Content at any time, with or without notice, where it reasonably considers the Content may breach these Terms, the AMAPP, Applicable Law, a Regulator’s requirement, a third party’s rights, or the safety of Users or the Platform. TWCW may require evidence of identity, ownership, licensing, substantiation, consent or lawful authority before approving or restoring Content. TWCW has no duty to monitor Content. Publishing, reviewing or allowing Content to remain does not approve, endorse, certify or guarantee it. Repeated or serious breaches may lead to suspension, termination, removal of listings and referral to a Regulator.
17.7. Advertising standards and industry codes. Advertising Content must comply with Applicable Law and with the advertising codes and standards that apply to it, including the AANA Code of Ethics and its related codes, the Therapeutic Goods Advertising Code, the Alcohol Beverages Advertising Code (ABAC) and any State or Territory advertising rules. Comparative advertising must be accurate and fair and must not disparage another trader or misuse its trade marks. Any testimonial, rating or superlative claim (such as "best", "cheapest" or "No. 1") must be true, current and substantiated.
17.8. Targeting and audiences. A Business must not use the Platform to direct advertising at a child under 16, to target a person using sensitive information (such as health, religion, sexual orientation or financial hardship), or to target in a way that discriminates unlawfully. TWCW may limit targeting options to meet Applicable Law. TWCW does not give Consumer Data to a Business for targeting (clause 29.2) Advertising is matched using In-App Preferences only (Schedule 3), and TWCW does not guarantee that advertising will reach a particular audience.
17.9. Advertising and promotional services. TWCW supplies advertising and promotional placement to a Business as a service. TWCW may decline, limit, re-order or remove any advertising or placement, change how and where advertising is displayed, and label it as promoted. TWCW does not guarantee reach, impressions, clicks, leads, ranking or return on spend (clause 15.9). Performance metrics are estimates provided as available and may exclude invalid or automated activity that TWCW filters out.
17.10. Regulated professions and industries. A Business in a regulated profession or industry (for example health practitioners, legal practitioners, financial advisers, credit providers, migration agents, real-estate agents, tradespeople and childcare providers) must comply with the advertising, licensing, registration and conduct rules of that profession or industry, must display any licence or registration number that the law requires, and must not use the Platform to advertise services it is not licensed to provide.
18. PRODUCT SAFETY, RECALLS AND REGULATED GOODS
18.1. Your obligations. You must only supply goods that comply with all mandatory safety standards, bans, labelling and country-of-origin requirements, and you are responsible for any claims you make about origin, composition or performance. You must comply with ACL product-safety duties, including mandatory reporting of serious injury or illness associated with your goods and any recall obligations.
18.2. Notify us. You must tell TWCW within 24 hours of becoming aware of a safety incident, a recall (voluntary or compulsory), a Regulator notice or a significant consumer complaint concerning goods or services you have sold or listed through the Platform, and cooperate with TWCW and Regulators.
18.3. Our rights. TWCW may remove or suspend any listing, notify affected Consumers, and give information to a Regulator if it considers goods unsafe, banned, recalled or unlawfully supplied. You bear all costs of any recall, refund, notification or corrective action relating to your goods.
18.4. Marketplace safety measures. TWCW may adopt product-safety measures for the Platform, including processes that are consistent with the voluntary Australian Product Safety Pledge and with any mandatory obligations that apply to online marketplaces. A Business must respond within 24 hours (or any shorter period a Regulator requires) to a safety notice, recall request, takedown request or request for product information, and must give TWCW the information it reasonably needs to remove, label or report an unsafe listing.
19. CONSUMER DATA AND PRIVACY OBLIGATIONS
19.1. Limited purpose. A Business may access Consumer Data only to the extent necessary to communicate with the Consumer, fulfil Orders, provide support and comply with law. Access to Consumer Data does not give you ownership of it.
19.2. What you must do. You must:
a. handle Consumer Data securely and confidentially and use it only for the purpose for which it was provided or another lawful purpose the Consumer has agreed to;
b. comply with the Privacy Act 1988 (Cth) and the Australian Privacy Principles (treating yourself as bound by them even if you would otherwise be exempt as a small business), the Spam Act 2003 (Cth), the Do Not Call Register Act 2006 (Cth) and other privacy and marketing laws;
c. maintain your own privacy notice and data-handling practices;
d. not sell, rent, scrape, profile, enrich or use Consumer Data for unrelated marketing, list-building or resale, and not contact a Consumer outside the agreed transaction unless the Consumer has consented;
e. not upload Consumer Data to another service unless that is authorised and lawful; and
f. securely delete or return Platform data when it is no longer required or when your access ends, except where you must keep it by law.
19.3. Incidents. You must tell TWCW without delay, and in any event within 24 hours of becoming aware, of any actual or suspected unauthorised access, disclosure, loss, misuse or compromise involving Platform data or Consumer Data. You must preserve evidence, cooperate with TWCW’s investigation, take reasonable containment steps, notify affected individuals and the OAIC where legally required, and not make a public statement about an incident involving TWCW or Platform data without first coordinating with TWCW (unless the law requires otherwise). TWCW may suspend your access immediately if it reasonably believes data is at risk.
19.4. Audit. On reasonable notice, you must give TWCW information reasonably needed to confirm your compliance with this clause.
19.5. Credentials and access. You must keep your Platform login details and any API keys or access tokens confidential, and must not share them or store them in source code, public repositories or unsecured messages. You must give access to the Platform only to staff who need it for their role, and remove that access promptly when they leave or change role.
19.6. Messaging and marketing. A Business that sends a Marketing Message through or in connection with the Platform (including to a Consumer or to a Business Buyer's staff) must have the consent that the Spam Act 2003 (Cth) requires, identify itself as the sender, include a working unsubscribe facility, keep evidence of consent, and respect the Do Not Call Register. TWCW may block, limit or remove any message that it reasonably believes breaches these requirements or clause 19.2.
19.7. Protecting data you receive. You must protect Consumer Data and Platform data with security measures appropriate to its sensitivity, including keeping devices and software up to date, using device passcodes and (where offered) multi-factor authentication, limiting access to staff who need it, and not sharing it through unsecured messages or storing it on personal or shared devices. A Business can see only the Orders and information for its own shop. You must not try to access anything else, and you must tell us at once if you can see data that is not yours. You are responsible for loss caused by your failure to follow this clause.
20. FAIR DEALING, COMPETITION AND ANTI-CIRCUMVENTION
20.1. Fair trading. You must not engage in misleading or deceptive conduct, unconscionable conduct, bait advertising, false scarcity, fake discounts, drip pricing, or any conduct that breaches the ACL or other consumer or competition law.
20.2. Competition law. You must set your own prices and trading terms independently and must not use the Platform to coordinate with another Business on prices, markets, customers, bids or terms, or to engage in cartel conduct, price-fixing, bid-rigging, market allocation, resale-price maintenance or any other conduct prohibited by competition law. TWCW may remove Content, restrict accounts and report suspected unlawful conduct.
20.3. Reviews and rankings. You must not create or buy fake reviews or engagement, offer a benefit for a particular review outcome, create duplicate listings or accounts, or otherwise manipulate rankings.
20.4. No diversion to avoid fees. You must not divert a Consumer away from the Platform to avoid a disclosed Platform Fee or Platform payment flow for a transaction that began on the Platform, manipulate a transaction record, or use Platform data for an unrelated purpose without a lawful basis and any required consent. This does not stop you dealing directly with your existing customers for transactions that did not originate on the Platform.
21. INSURANCE AND RECORDS
21.1. Insurance. You must hold and maintain, for as long as you use the Platform and for [12] months afterwards, public liability and (where you supply goods) product liability insurance of at least, $250,000 AUD per claim, and any other insurance Applicable Law requires, and give TWCW a certificate of currency on request.
21.2. Records. You must keep complete and accurate records of your listings, evidence supporting your claims, Orders, customer communications, refunds, tax and licences for at least 7 years (or any longer period Applicable Law requires), and produce them to TWCW within 5 business days of a request made for a dispute, compliance or Regulator purpose.
22. AMAPP — INDEPENDENT-BUSINESS PARTICIPATION
22.1. Purpose. The AMAPP is a core requirement for participation. Its purpose is to keep the Platform a discovery and advertising environment for genuinely independent businesses, free from multinational corporate participation or influence.
22.2. Who is a multinational corporation (MNC). A business is treated as an MNC if it, or any related entity or controlling group, meets any of the following:
a. is listed on a recognised stock exchange in any jurisdiction;
b. operates as a franchise or licensed brand under a multinational franchisor or brand owner; or
c. [owns or controls several brands that were acquired by buying, or buying out, other companies, and is not a small independent operator as defined in the AMAPP].
22.3. What is prohibited. An MNC must not, directly or indirectly, advertise on, list on, sponsor, fund, co-brand with, or obtain commercial benefit through the Platform. Prohibited conduct includes an MNC: placing, funding or facilitating an advertisement or listing; sponsoring or associating its name or products with a listing; using a subsidiary, shell entity, affiliate, agent, franchisee or Business to circumvent the AMAPP; acquiring control of a listed Business without disclosing it to TWCW; and using a partner or API integration to introduce or facilitate MNC advertising. Employees and principals of an MNC may use the consumer app as ordinary Consumers.
22.4. Determinations. TWCW may ask a Business for ownership, control, revenue and operating information, may make a reasonable determination from the information available, and may exclude an entity where significant uncertainty remains. You must give a declaration of ownership and control on request.
22.5. Enforcement and objections. For a suspected breach, TWCW may issue a notice and corrective-action requirement, suspend access, remove Content, terminate an account, refer the matter to its Advertising Compliance Committee or pursue other lawful remedies. A Business may object under the AMAPP’s written objection procedure (clause 35.4). Where TWCW removes a Business because it misrepresented its eligibility, TWCW need not refund prepaid fees except as the law requires.
22.6. Changes. Material changes to the AMAPP take effect on at least 30 days’ notice unless Applicable Law requires otherwise.
22.7. Application of the AMAPP. TWCW applies the AMAPP in good faith, consistently, and in a way that complies with Applicable Law (including competition and anti-discrimination law), based on the information Businesses give and the checks TWCW reasonably makes. TWCW does not warrant that every Business on the Platform is independent or meets the AMAPP at all times, and a Business must not state or imply that TWCW has certified its independence.
PART D — CONTENT AND INTELLECTUAL PROPERTY
23. TWCW’S INTELLECTUAL PROPERTY
23.1. Ownership. The Platform, including its software, design, layout, databases, algorithms, search and discovery systems, trade marks, logos, branding, documentation and TWCW-created Content, is owned by or licensed to TWCW. These Terms do not transfer any ownership to you. You may use our trade marks only as permitted by our written brand guidelines or with our prior written permission.
23.2. Your licence to use the Platform. Subject to these Terms, TWCW grants you a limited, personal, non-exclusive, non-transferable, revocable licence to use the Platform for its intended purpose. You must not copy, resell, sublicense, modify, translate, create derivative works from, decompile, reverse-engineer or commercially exploit the Platform, or use it to build a competing service, except to the extent Applicable Law permits despite this restriction. We reserve all rights not expressly granted.
23.3. APIs and integrations. If TWCW gives you access to an application programming interface, software development kit or integration (an API), you may use it only as TWCW's documentation and any Supplemental Terms permit, within rate limits, and only for your own use of the Platform. You must keep API credentials secure (clause 19.5), must not use an API to build a competing service or to take Consumer Data beyond clause 19, and acknowledge that TWCW may change, limit, suspend or withdraw an API at any time, giving reasonable notice where practicable.
24. YOUR CONTENT AND THE LICENCE YOU GIVE US
24.1. You keep ownership. You keep ownership of the intellectual property in Content you create and submit, subject to rights held by others. Nothing in these Terms takes away your rights in your own Content, and you remain free to share it elsewhere.
24.2. Licence to us. To operate, secure, support, promote and improve the Platform, you grant TWCW a non-exclusive, worldwide, royalty-free, transferable and sub-licensable licence to host, store, use, reproduce, format, transcode, adapt, modify, translate, communicate, distribute, publicly display and perform, and create derivative works from (for example thumbnails, previews, clips and resized or reformatted versions) the Content you submit, consistent with your privacy and account settings. This includes making your Content available to Consumers and to service providers who support the Platform for us.
24.3. Promotional licence for Businesses. A Business also grants TWCW a non-exclusive, worldwide, royalty-free licence to use its name, logo, listings and Advertising Content to promote the Platform, including in TWCW’s marketing, social media and press materials. A Business may withdraw this promotional licence for future uses by written notice, but existing published materials need not be recalled.
24.4. Your promises. You promise that you own or have all rights, licences and consents needed to submit your Content and to grant the licences in this clause, and that your Content and our use of it as permitted by these Terms will not infringe any law or any person’s rights.
24.5. How long the licence lasts and deleting content. The licence ends when your Content is deleted from our live systems. You can delete individual items of Content at any time, and deleting your account deletes the Content you posted to your personal account. We will complete deletion from live systems within [30] days of the request or account closure, and Content will drop out of backups as the backup cycle rolls over. Deletion may not occur, or may be delayed, where: others have used or copied the Content in line with this licence and have not deleted it; it forms part of a shared record such as an Order, review thread or dispute; deletion is technically infeasible (in which case we will delete as soon as feasible); or we must keep it to investigate unlawful activity or breaches, protect the safety and security of the Platform and its Users, comply with legal record-keeping or a request from a court or Regulator, or defend legal claims. In those cases the licence continues until the Content is fully deleted.
24.6. Our rights over Content. Content posted by Users is their own, and does not represent TWCW’s views. TWCW may remove, restrict or refuse to display any Content under clause 26 and clause 17.6. You are responsible for keeping your own copies of your Content and records. TWCW does not promise to keep or be able to restore any Content.
24.7. Moral rights. To the extent that Content you submit contains a work in which any person has moral rights under the Copyright Act 1968 (Cth), you give (and you promise that each individual author or performer of the work has given) genuine, informed and voluntary written consent to TWCW and its licensees doing anything in relation to the work that would otherwise infringe those moral rights. This includes cropping, editing, resizing, transcoding, captioning, adding labels or watermarks, combining the work with other Content, using clips and thumbnails, and publishing it without attribution, in each case for the purposes of clauses 24.2 and 24.3. The consent covers works you submit now and in the future.
24.8. Public Content. Listings, advertisement videos, product images and shop media are public by design. They are shown to Consumers and other visitors through a content delivery network, and others may view, copy, record or share them. We cannot prevent every copy and, subject to clause 33.2, we are not responsible for what others do with Content you choose to make public. When you delete public Content we remove it from the Platform, but copies made by others and cached copies may remain for a short time.
25. INTELLECTUAL PROPERTY COMPLAINTS AND TAKEDOWNS
25.1. Making a complaint. If you believe Content infringes your intellectual property rights or is otherwise unlawful, email team@1stopapp.com with: your name and contact details; a description of the work or right claimed; the URL or location of the Content on the Platform; why you say it infringes; a statement that you are the owner or authorised to act for the owner; and a statement that the information is accurate.
25.2. What we may do. We may ask for more evidence, remove or restrict access to the Content, tell the User who submitted it, give that User a chance to respond, restore the Content if a complaint is unsupported, or take no action. We may remove Content on a complaint without deciding whether it infringes. Giving a false or bad-faith complaint is a breach of these Terms.
25.3. Repeat infringers. We may suspend or terminate the account of a User who repeatedly infringes others’ intellectual property rights.
26. REPORTING, MODERATION AND ONLINE SAFETY
26.1. Reporting. Anyone may report Content or conduct they believe breaches these Terms or the law, using the in-app report tool or by emailing team@1stopapp.com. We review reports through our moderation process, which is run by authorised personnel through our administration tools.
26.2. What we may do. We may remove or restrict Content, features or accounts; label or demote Content; require changes; notify the person who posted it or reported it; offer help; and refer matters to a Regulator or law enforcement. We may act on our own initiative as well as on reports. We do not promise to monitor all Content and are not required to.
26.3. Notice and review. If we remove Content you posted for breaching these Terms, we will let you know and explain any option you have to ask for a review, unless the breach is serious or repeated, or giving notice may expose us or others to legal liability, harm Users, compromise the integrity or operation of the Platform; we are restricted by technical limits; or we are prohibited from doing so by law. To ask for a review, reply to our notice or email team@1stopapp.com with your reasons. We will consider it within a reasonable time.
26.4. Online safety and complaints about Content. We cooperate with the eSafety Commissioner and other Regulators and will act on lawful notices, including removal notices. Complaints that Content is defamatory, harassing or otherwise harmful should be made in writing to team@1stopapp.com, identifying the Content, why it is said to be unlawful or harmful, and how the complainant can be contacted. We may pass the complaint on to the person who posted the Content and may remove or restrict the Content while we consider it.
26.5. Fact-checking and context. Where Content, including a claim in Advertising Content, appears misleading, we may add a notice or label to provide context.
26.6. Automated systems and human review. Some decisions on the Platform are made automatically or partly automatically. (a) An advertisement or other Content may be taken down or hidden automatically when the number of reports about it reaches a threshold our administrators set, and our administrators may review it and reinstate it. (b) Listings and advertising in your feed are filtered and matched using the categories and preferences you choose (In-App Preferences); we do not score or profile you. (c) Verification of a Business is decided by a person, not automatically. We may add other automated tools in future and will update these Terms and our Privacy Policy when we do. If an automated decision (for example removing Content or suspending an account) significantly affects you, you may ask for a person at TWCW to review it by following the notice we give you under clause 26.3 or by emailing team@1stopapp.com. Content hidden by an automatic takedown may stay unavailable until the review is complete and, subject to clause 33.2, we are not liable for a takedown made in good faith. Our Privacy Policy describes the kinds of automated decisions we make, as Applicable Law requires.
26.7. Defamation and other harmful Content. We aim to acknowledge a complaint about defamatory or otherwise unlawful Content within [2] Business Days and to take reasonable steps (which may include removing or restricting access to the Content) within [7] days of receiving a complaint that contains the information in clause 26.4. Unless clause 26.3 applies, we will tell the person who posted the Content so that they can respond. We are not required to decide whether the Content is in fact unlawful. This clause does not limit any defence available to TWCW as a digital intermediary.
26.8. Safety features. Where the Platform offers a block, mute or report feature, you may use it at any time. We do not tolerate objectionable Content (which includes anything described in clause 17.3) and may restrict or remove Users who repeatedly harass others. We aim to act on reports within a reasonable time, and generally within 24 hours for reports of child safety or imminent harm.
26.9. Regulator and court directions. TWCW may remove or restrict Content or accounts without notice where a Regulator, court or law-enforcement body directs or requests this, including under a removal notice issued under the Online Safety Act 2021 (Cth).
27. FEEDBACK
27.1. We welcome your feedback and suggestions. You agree that TWCW may use feedback and suggestions without restriction and without any obligation to pay you or keep them confidential, and you give TWCW a perpetual, irrevocable, worldwide, royalty-free licence to do so.
PART E — LEGAL TERMS
28. CONFIDENTIALITY
28.1. Confidential Information. Confidential Information means information that is not public, that a party receives from the other in connection with the Platform, and that is marked or reasonably understood to be confidential. It includes TWCW's pricing, software, APIs, security measures, product plans and beta features, and a Business's non-public sales, pricing, customer and supplier information. Consumer Data and other personal information are also dealt with in clauses 19 and 29, which prevail if there is an inconsistency.
28.2. Your obligations. A party that receives Confidential Information must keep it confidential, use it only to use or provide the Platform and to perform these Terms, protect it with reasonable security, and not disclose it except to its officers, employees, advisers, insurers and service providers who need to know it and are bound to keep it confidential, or as required or permitted by law or by a Regulator, court or the Payment Provider.
28.3. Exceptions. This clause does not apply to information that is or becomes public other than through a breach of these Terms, that the receiving party already knew, that it developed independently, or that it lawfully received from a third party.
28.4. What this clause does not stop. Nothing in these Terms stops you from posting a genuine review or comment about your own experience with a Business or with TWCW; making a complaint to, or cooperating with, a Regulator, ombudsman, court or tribunal; obtaining legal, financial or tax advice; or making a disclosure that is protected by law.
28.5. Return and survival. When your access ends, or on request, you must delete or return Confidential Information, except where you must keep it by law. This clause continues for [five] years after your access ends, and indefinitely for trade secrets and personal information.
29. PRIVACY, DATA AND SECURITY
29.1. Privacy Policy. Our Privacy Policy explains how we collect, use, store, disclose and protect personal information, including customer, merchant, transaction, location, device and technical data, and your rights to access and correct it. If there is an inconsistency about personal information, the Privacy Policy prevails.
29.2. Limits on our use of data. TWCW uses Platform data only to operate, secure, support and improve the Platform, process transactions and fulfil Orders, carry out analytics, service measurement and fraud prevention, provide location-based discovery, and comply with law. TWCW does not sell Consumer personal information; does not provide it to Businesses, advertisers or multinational brands for unrelated advertising profiling; and uses precise location only as needed for discovery and subject to device permissions you give. Personalisation and advertising matching use only your In-App Preferences inside the Platform (Schedule 3). Production Platform data (including our database, media storage, backups and logs) is hosted in the Amazon Web Services Sydney, Australia region to run the Platform. Platform data is not exported to, or shared with, external platforms, other than the Payment Provider, service providers acting for us (clause 29.5) and as the law requires. Some data may be accessed or processed outside Australia as clause 29.5 explains. Any additional use requires a lawful basis and, where required, your consent.
29.3. Security. TWCW takes reasonable steps, appropriate to the nature of the information and the Platform, to protect personal information from misuse, interference, loss and unauthorised access. No online service is completely secure, and we cannot guarantee that the Platform or its data will never be compromised. If an eligible data breach occurs, we will notify the OAIC and affected individuals as the Privacy Act 1988 (Cth) requires. If an incident is likely to result in serious harm to you but the Privacy Act does not require notification, we will still tell you.
29.4. No data-storage promise. The Platform is not a records-storage service. We do not promise to keep, or to be able to restore, any particular data, and you should keep your own records of your Orders, communications and other information you need for your business or legal purposes. Our backups (clause 29.8) exist to recover the Platform as a whole, not to restore an individual User’s data on request.
29.5. Overseas disclosure. We use third-party and cloud service providers, and some of them, or their staff, are outside Australia. Our production data is hosted in Australia (Amazon Web Services, Sydney), but the following can access or receive personal information from outside Australia: DotSquares (our app development and support provider), whose support and engineering staff in India may access Platform systems and production data only when needed for support, maintenance or security incidents, under confidentiality obligations; Stripe (payments), in the United States and other countries where it operates; Apple and Google (push notifications, app distribution and Subscriptions), in the United States and other countries; Google Firebase (in-app analytics); and an email service provider (Order, account and verification emails). Our Privacy Policy lists the types of recipients and countries where practicable. Before we engage a provider, we consider what data it would receive and why.
29.6. Data we handle and how we handle it. Depending on how you use the Platform, we handle the following categories of data:
a. Consumer data, such as name, email address, delivery addresses and phone number, account and profile information, saved items, interests and search terms, reviews and reports, push-notification device tokens, and Orders;
b. Business data, such as business and shop profile and contact details, product and catalogue information, Advertising Content, Orders and Subscription-related information;
c. transaction data, such as Order, payment and refund status and Platform Fee and commission records (card numbers and banking credentials are handled by the Payment Provider and are not stored by us, as set out in clause 8.3);
d. media and other Content you upload, such as advertisement videos and product and business images;
e. administrative and moderation records, including records of reports and the actions taken under clause 26, and Platform analytics; and
f. identity and business verification documents that Businesses upload, which are held in private storage, can be viewed only by authorised administrators, and whose access is logged.
We handle this data on the following principles: access is limited to what each role and purpose requires (Consumers, Businesses and our authorised personnel can access only the functions and data appropriate to their role); we collect only the information reasonably required to provide the relevant feature; data moves between the apps and our systems using secure communication methods; and access to our administration tools is restricted to authorised personnel. When you place an Order, we share your name, delivery details and Order details with the Business fulfilling it, and that Business can see only the Orders placed with it. Reviews you publish and Business Content are public (clauses 6.4 and 24.8). Card numbers and bank details are entered directly with Stripe and are never received or stored by us. Passwords are stored only in a one-way scrambled form, so nobody at TWCW can see them.
29.7. Security measures. Without limiting clause 29.3 (which explains that no online service is completely secure), the measures we use to protect the Platform and its data include the following, as appropriate to the Platform and as they develop over time:
a. application and interface (API) security designed in line with recognised industry standards, including OWASP;
b. encryption of data in transit and, using AWS-managed encryption, at rest on our database, backups and file storage;
c. token-based authentication, with session tokens validated on protected requests and expired or revoked where applicable;
d. role-based access controls, including restricted and monitored administrator access, and checks that a Business can access only its own shop, products and advertisements;
e. validation of data entered into the Platform before it is processed or stored;
f. restricted access to databases, credentials and production systems, with separate staging and production environments;
g. monitoring and logging of service availability, errors, failed sign-in attempts and security-related events, with passwords, payment credentials, tokens and secret keys kept out of logs wherever practicable;
h. secure development practices, including code review, automated scanning for security vulnerabilities and testing before release; and
i. ongoing software updates, patching and security reviews, including when we add new features, integrations, payment functions or AI-enabled features;
j. rate limiting and other protections against automated abuse and repeated login attempts;
k. payment-card details entered directly into Stripe’s secure payment components, so that card data does not pass through or sit on our servers; and
l. private storage for uploaded files, with sensitive documents available only to authorised administrators.
These measures describe our current approach. They are not a warranty that any control will always operate or that any particular result will be achieved, and we may change, replace or add to them at any time in response to new risks, technology or law (clause 29.3).
29.8. Backups and recovery. We keep backups of the Platform’s databases, application files and stored media in the Amazon Web Services Sydney region so that we can restore the Platform after events such as infrastructure failure, data corruption, accidental deletion, a security incident or a faulty software release. Database backups are kept for a rolling period of up to [35] days, media files may be kept in earlier versions for recovery for a period, and access to backups is limited to authorised personnel. Deleted data can therefore remain in encrypted backups until they roll over. Backups are for recovering the Platform as a whole and are not a service for restoring an individual User’s data (clause 29.4).
29.9. Retention and deletion. We keep personal information and other Platform data only for as long as we reasonably need it to provide the Platform, for the purposes in clause 29.2, and to meet our legal, tax, audit, security, fraud-prevention and dispute-handling obligations and the requirements of Payment Providers. When data is no longer needed we delete or de-identify it, and it drops out of backups as the cycle in clause 29.8 rolls over. Unless a longer period is needed for those reasons, or clause 24.5 or 36.1 applies, we keep data for the following periods:
a. account and profile data: while your account is open and for [30 days] after you delete it, after which it is purged from live systems (clause 29.8 applies to backups);
b. Order, transaction, refund and dispute records: [seven years], for tax and company record-keeping, de-identified after your account is deleted so that only the fields those rules require remain;
c. report and moderation records 12 months;
d. messages: 12 months;
e. Business verification documents: until [12 months] after the Business’s shop closes, or [90 days] after a rejected verification, unless the law requires longer;
f. application logs: [90 days];
g. records of your acceptance of these Terms: the period in clause 1.5; and
h. expired sessions and one-time codes: removed after they expire.
29.10. Our app developer. Our app development and support provider, DotSquares, may access Platform systems, including production data, to build, support and secure the Platform. Its access is limited to named engineers, is used only for support, maintenance or incident response, and is logged. DotSquares is required by a written data processing agreement to protect Platform data, keep it confidential, use it only for permitted purposes, delete it at the end of the engagement and tell us of suspected breaches within 24 hours. We take reasonable steps to make sure it complies and, to the extent the Privacy Act applies, we remain accountable for how it handles personal information on our behalf.
29.11. Security incidents. If we become aware of an actual or suspected security incident, such as unauthorised access, data exposure, account compromise, a malware event or accidental loss or corruption of data, we will assess it, contain it, investigate its cause, fix and recover affected systems, keep a record of what happened and take steps to reduce the chance of it happening again. Our providers must tell us of a suspected breach involving personal information within 24 hours of becoming aware. We lead the assessment of whether it is an eligible data breach and complete it as soon as practicable and within the time the Privacy Act allows. If the incident is an eligible data breach, we will notify the OAIC and affected individuals as clause 29.3 describes. Where an incident involves a Business’s accounts or a third-party service, we may need to involve that Business or provider, and Businesses must also comply with clause 19.3.
29.12. Your part in keeping data secure. Keep your password, verification codes and devices secure, do not share your login with anyone, keep the app up to date, and tell us immediately if you suspect unauthorised access (clause 3.5). Do not put payment-card details, passwords or other unnecessary sensitive information in messages (clause 6.3). Businesses have additional obligations in clause 19. If you find a security weakness in the Platform, tell us at team@1stopapp.com, do not access or keep other Users’ data, and give us reasonable time to fix it before telling anyone else.
29.13. Contact and complaints. To access or correct your personal information, or to raise a privacy concern, email team@1stopapp.com. You can view and edit your profile in the app. We will respond to other requests within 30 days. If you are not satisfied, you may complain to the Office of the Australian Information Commissioner at www.oaic.gov.au.
29.14. Cookies, tracking and direct marketing. The Platform uses only first-party technologies, in-app usage metrics and your In-App Preferences, as the Cookie and Tracking Policy in Schedule 3 sets out. We do not use third-party advertising or tracking cookies or software kits, cross-site or cross-app tracking, social-media pixels or advertising identifiers, and we do not connect the Platform to external advertising or social platforms to track you. The only analytics we use are in-app usage metrics provided through Google Firebase, and the software kits and APIs we use are functional only and act on our behalf. You can manage your preferences in the Platform settings and your device settings. We send you Marketing Messages only where you have consented or the law permits, and every Marketing Message includes a way to opt out (clause 38.9). Essential service and legal notices are not Marketing Messages.
29.15. Younger Users. If you are under 18, we handle your personal information with extra care, collect only what we need, and do not use it to target advertising to you. We will comply with any children's online privacy code that applies to the Platform from time to time, which may change the features available to you.
29.16. Deleting your account. You can delete your account in the app’s profile settings at any time. Deletion removes your profile, addresses, saved items, interests and device tokens from live systems (subject to clauses 24.5 and 29.9). Order and payment records that we must keep for tax and company record-keeping are kept only for the period in clause 29.9 and, after deletion, are de-identified so that only the fields those rules require remain; while a retained record still identifies you it remains personal information. Deleted data may remain in encrypted backups until they roll over (clause 29.8) and is not restored to an individual account. Deleting your account does not cancel Orders, refunds, fees or chargebacks (clause 32.5), and it does not cancel a Subscription billed through the Apple App Store or Google Play: a Business must cancel its Subscription in its app-store settings (clause 15.6).
29.17. Who can access your information. Consumers, Businesses and our administrators can reach only the functions and data that their role allows. Our administrators may access Platform data to run the Platform, for example to verify Businesses, moderate Content and handle support. DotSquares support staff may access personal information only when needed for a support issue, using named, least-privilege accounts that are logged and reviewed periodically. Access to Business verification documents is limited to authorised administrators and is recorded.
30. THIRD PARTIES, AVAILABILITY AND FUTURE FEATURES
30.1. Availability. We aim to keep the Platform available but do not guarantee that it will be uninterrupted, timely, secure or error-free. We may change, suspend, maintain or discontinue any part of it. Any uptime commitment applies only if it is expressly included in a signed order form.
30.2. Third-party services. The Platform depends on third parties, including payment processors (Stripe, Apple, Google), cloud and hosting providers (including Amazon Web Services and Google Firebase, which also provides our in-app analytics), our app development and support provider (DotSquares), email and communications providers, maps, analytics, logistics providers and app stores. We are not responsible for the acts or omissions, outages, terms, content or privacy practices of independent third parties such as Stripe, Apple, Google, app stores, carriers and the operators of linked sites. Providers that we engage to operate the Platform on our behalf (such as our hosting and development providers) are dealt with in clauses 29.10 and 33. Your use of independent third-party services may be subject to their separate terms. Links to third-party sites are provided for convenience only.
30.3. New and beta features. We may introduce features on a trial or beta basis. These are provided as is, may change or be withdrawn, and may be subject to Supplemental Terms.
30.4. AI-enabled features. If we introduce AI-enabled features, Supplemental Terms will explain what data they use. AI output can be inaccurate or incomplete, and you should check it before relying on it. You remain responsible for any Content you publish using an AI tool. Before we introduce an AI-enabled feature, we will review its security and data-handling implications, including what information would be sent to it and whether an external provider would be involved.
31. MOBILE APPS
31.1. Licence and updates. Our mobile apps are licensed, not sold, to you under clause 23.2. You consent to us downloading and installing updates to the app where available. You are responsible for your device, operating system compatibility, and any data charges.
31.2. App store terms. If you download the app from the Apple App Store or Google Play, these Terms are between you and TWCW only, and not with Apple or Google. Apple and Google have no obligation to provide maintenance or support for the app. TWCW (not Apple or Google) is responsible for the app, for any claim relating to it, and for any product claim or intellectual-property claim about it. You must comply with the app store’s terms, and Apple and Google (and their subsidiaries) are third-party beneficiaries of these Terms for the purposes of enforcing them against you where the app store’s terms require this. If the app fails to conform to a warranty that cannot be excluded, you may notify Apple or Google, who may refund any purchase price of the app to the extent required by their terms.
31.3. Restrictions. You confirm you are not in a country subject to an Australian or US embargo and are not on any government list of prohibited or restricted parties.
32. SUSPENSION, TERMINATION AND WHAT SURVIVES
32.1. When we may act. TWCW may restrict, suspend or terminate an account, listing, Order, payment, API key or access to all or part of the Platform where reasonably necessary because of: a breach of these Terms, a policy or Applicable Law; fraud, abuse, safety or security concerns; inaccurate or incomplete information; non-payment or chargeback risk; an AMAPP or eligibility concern; an infringement complaint; a legal, regulatory or third-party request; or a risk of harm to Users, Businesses, TWCW or the Platform.
32.2. Notice. Where reasonably practicable, we will give notice and an opportunity to respond. We may act immediately for serious, unlawful, fraudulent, unsafe or security-related conduct, or where giving notice may expose us or others to legal liability, harm Users, compromise the Platform, or be prohibited by law. A Business may object through the process in the notice, without limiting any legal right.
32.3. Records. We may keep transaction, listing, account, message, payment and compliance records after suspension or termination for legal, regulatory, security, fraud-prevention, dispute and audit purposes, and may disclose them to a Regulator, law-enforcement body, court, payment provider, affected person or professional adviser where permitted or required by law.
32.4. Effect on Businesses. On termination or suspension of a Business, its listings may be removed, and open Orders must still be honoured or refunded. Clause 16 continues to apply to funds, refunds and chargebacks.
32.5. What survives. Closure or termination does not discharge unpaid fees, accepted Orders, refund and chargeback obligations, data and privacy obligations, licences needed for records, indemnities, clauses 1.3, 16.4, 19, 24.5, 32.3 to 32.5, 33, 34, 35, 36 and 38, or any other provision intended to survive.
33. LIABILITY
33.1. Separate liability of TWCW and Businesses. TWCW and each Business are separate legal parties. TWCW does not assume, and a Business does not assume, the other’s debts, taxes, contracts, employees, products, services, representations, regulatory obligations or liabilities merely because it uses or appears on the Platform. A claim about a Business’s goods, services, listing, trading conduct, delivery or Sale Contract should be made against that Business. A claim about the operation of the Platform, or a service supplied by TWCW itself, should be made against TWCW. This does not exclude or limit liability the law imposes on either of them.
33.2. Rights that cannot be excluded. Nothing in these Terms excludes, restricts or modifies any guarantee, condition, warranty, right or remedy that cannot lawfully be excluded, restricted or modified, including under the ACL. If you acquire a service from TWCW as a consumer, this clause 33 is subject to those guarantees and remedies.
33.3. Our standard of care. We will provide the Platform with due care and skill. But we cannot guarantee that it will always function without disruptions, delays or imperfections.
33.4. Disclaimers. To the maximum extent permitted by law, the Platform is provided “as available”, and TWCW does not warrant that: the Platform will be uninterrupted, timely, secure or error-free; listings, reviews, Business information or other Content are accurate or complete; a Business or Consumer will perform its obligations; goods or services will be available, safe, suitable, lawful or fit for your purpose; or using the Platform will produce any commercial result. Subject to clause 33.2, TWCW is not responsible for the following unless caused by our breach of these Terms or our negligence: any Business’s goods, services, listings, delivery, conduct, omissions, taxes, employees, contractors, warranties or legal compliance; offensive, unlawful or inappropriate Content posted by others; the actions or conduct of any User, online or offline, including in-person dealings; or events beyond our reasonable control.
33.5. Indirect loss. To the maximum extent permitted by law, TWCW is not liable for indirect, incidental, special, exemplary or consequential loss, or for loss of profit, revenue, goodwill, opportunity, anticipated savings, data or business interruption, arising from or in connection with the Platform or these Terms.
33.6. Limit on our liability. To the maximum extent permitted by law, and subject to clause 33.2:
a. for a Business, TWCW’s total liability arising from the relevant paid service is limited to the greater of the fees the Business paid to TWCW for the affected service in the 6 months before the event giving rise to the claim; and
b. for a Consumer, TWCW’s total liability in connection with the Platform is limited to the greater of the Platform Fees the Consumer paid in the 12 months before the event giving rise to the claim and..
33.7. Resupply. Where the ACL permits TWCW to limit its liability for failure to supply services or goods to resupplying them or paying the cost of resupply, TWCW may do so at its option. Nothing in this clause 33 applies to the extent a limitation would be unfair, unlawful or invalid, or to liability for death, personal injury or fraud caused by our negligence or wilful misconduct.
33.8. Reduction for your contribution. TWCW’s liability to you is reduced to the extent that your own act, omission or breach contributed to the loss.
33.9. Data, security and third-party systems. To the maximum extent permitted by law, and subject to clause 33.2, TWCW is not liable for unauthorised access to, or loss, corruption or disclosure of, data to the extent it is caused by: your failure to keep your credentials, devices, API keys or accounts secure or to follow clauses 3.5, 19.5, 19.7 and 29.12; malware or a security failure on your own devices or networks; or an act or omission of an independent third party such as a Payment Provider or app store (clause 30.2). This clause does not apply to the extent the loss is caused by our failure to take the reasonable steps described in clause 29.3, and it does not limit any right you have under the Privacy Act 1988 (Cth) that cannot be excluded.
33.10. Use of Consumer Data by Businesses. A Business that receives Consumer Data to fulfil an Order is responsible for how it uses that data (clause 19). Subject to clause 33.2, TWCW is not liable for a Business’s misuse of Consumer Data, but will act on reports as clauses 26 and 32 describe.
34. [bookmark: _GoBack]INDEMNITIES
34.1. Business indemnity. Subject to clauses 34.8 and 34.9, and to the extent permitted by law, each Business indemnifies TWCW and TWCW Personnel against loss, liability, claim, penalty, cost and expense (including reasonable legal costs) that they actually suffer or incur to the extent caused by: (a) the Business’s breach of these Terms, the AMAPP or Applicable Law; (b) Business Content, goods, services, listings or advertisements that are inaccurate, misleading or deceptive, unlawful or unsafe, or that infringe a third party’s rights; (c) injury, death, property damage, fraud, tax liability, delivery failure or a consumer claim arising from the Business’s goods, services, acts or omissions; (d) refunds, chargebacks, reversals and Payment Provider charges relating to its Orders (clause 16.4); (e) its misuse of, or failure to protect, Platform data or Consumer Data (clause 19); and (f) Regulator action, to the extent it relates to the Business’s conduct.
34.2. Consumer responsibility. A Consumer is liable to TWCW and to a Business for loss that TWCW or that Business suffers to the extent caused by the Consumer’s fraud, unlawful conduct or deliberate or reckless breach of these Terms, subject to clause 34.10 and Applicable Law. This does not apply where the Consumer has exercised a right under the ACL or other law, made a good-faith complaint, review or dispute, or acted as these Terms allow.
34.3. Limits and conduct of claims. TWCW’s benefit under an indemnity in this clause 34 is reduced only to the extent the loss was caused or contributed to by TWCW’s own breach of these Terms, negligence, wilful misconduct or breach of Applicable Law (including a non-excludable law). In every other case the indemnity applies in full. TWCW may take control of the defence and settlement of any third-party claim covered by an indemnity, and the indemnifying party must give reasonable help.
34.4. When TWCW’s protection applies. TWCW keeps the benefit of every indemnity in this clause 34 unless, and only to the extent that, TWCW has itself breached these Terms, been negligent or acted with wilful misconduct. TWCW is an intermediary (clause 1.3). It does not breach its responsibilities merely because a Business, a Consumer or another third party fails to meet theirs, and a Business must not pass to TWCW a liability that belongs to the Business or to another Business under these Terms or a Sale Contract.
34.5. Every capacity. Clause 34.1 applies to a Business in every capacity in which it uses the Platform, including as a Business Buyer (clause 14) and where one account has both Consumer and Business functions (clause 1.4).
34.6. Consumer law and fair dealing. Nothing in this clause 34: (a) excludes, restricts or modifies a right or remedy that cannot lawfully be excluded, including under the ACL; (b) requires a Consumer to pay for exercising a legal right; (c) applies to loss caused by misleading or deceptive conduct, or a false or misleading representation, by TWCW; or (d) makes a Business liable for conduct of TWCW. TWCW will not rely on an indemnity to avoid a liability that it owes under the ACL or any other law.
34.7. Claiming under an indemnity. A party claiming under an indemnity must give prompt written notice of the claim (a delay reduces the indemnity only to the extent it prejudices the indemnifying party), take reasonable steps to mitigate its loss, and may recover only loss that is reasonably incurred and, for costs, properly documented. No party may recover more than once for the same loss. An indemnifying party is not liable for a settlement made without its consent (which must not be unreasonably withheld), except a settlement TWCW makes in good faith when controlling a claim under clause 34.3.
34.8. Cap on Business indemnity. Subject to clause 34.9, a Business’s total liability under clause 34.1 for all claims arising from the same event or series of related events is limited to the greater of: (a) the minimum amount of public liability and product liability insurance the Business must hold under clause 21.1; and (b) the amount actually recovered, or recoverable, under any insurance the Business holds that responds to the claim. This cap is not reduced because the Business failed to hold the insurance clause 21.1 requires.
34.9. Matters outside the cap. The cap in clause 34.8 does not apply to a Business’s liability for: (a) fraud, dishonesty, wilful misconduct or deliberate breach of these Terms; (b) death, personal injury or physical damage to property caused by the Business’s goods, services, acts or omissions; (c) infringement of a third party’s intellectual property, confidentiality or privacy rights by Business Content; (d) refunds, chargebacks, reversals, dispute fees and Payment Provider charges relating to the Business’s Orders (clause 16.4); or (e) a Scam committed by or through the Business (clause 5). The indemnity applies to those matters in full, subject to clauses 34.3 and 34.6.
34.10. Consumer cap. A Consumer’s liability under clause 34.2 is limited to the total price of the Order or Orders to which the loss relates or, if the loss does not relate to an Order, to AUD 500. This limit does not apply to loss caused by the Consumer’s fraud or deliberate unlawful conduct.
35. COMPLAINTS AND DISPUTE RESOLUTION
35.1. Complaints about a Business. A Consumer complaint about a Business’s goods, services, price, delivery, refund, advertising or trading conduct is primarily a matter between the Consumer and the Business. TWCW may require the Business to provide records, respond to the complaint, correct Content, honour an agreed remedy or take part in a Platform review under clause 10.4, and may suspend the Business or preserve and disclose records. Nothing here removes the Consumer’s right to contact the ACCC, a State or Territory regulator, a tribunal or a court.
35.2. Transaction disputes. For a dispute about goods, services, an Order, delivery or a refund: (1) contact the Business through the Platform with the Order details and the remedy you want; (2) allow the Business a reasonable opportunity to respond (see clause 10.3); (3) if unresolved, submit it through the Platform’s dispute process; and (4) you keep your right to contact the relevant consumer protection agency, the ACCC, a tribunal or a court.
35.3. Content complaints. Clauses 25 and 26 apply to complaints about Content.
35.4. AMAPP disputes. AMAPP disputes must use the written objection procedure in the AMAPP enforcement documents. TWCW’s Advertising Compliance Committee process may be followed by voluntary, without-prejudice mediation through the Australian Commercial Disputes Centre. This does not prevent a party from seeking urgent relief or exercising a legal right that cannot be excluded.
35.5. Disputes with TWCW. If you have a dispute with TWCW, first email team@1stopapp.com with the issue and the outcome you want. The parties must then try in good faith to resolve it, and if it is not resolved within 20 business days, either may propose mediation before commencing court proceedings, except where urgent injunctive relief or a legal right is involved. This clause does not limit a Consumer’s rights.
36. REGULATORS, LEGAL REQUESTS AND RECORD RETENTION
36.1. Cooperation and disclosure. TWCW may disclose information, preserve evidence and cooperate with any Regulator, court, tribunal or law-enforcement body where it believes in good faith that it is required or permitted by law to do so, and may report suspected unlawful conduct. TWCW may keep records under a legal hold where claims or investigations are reasonably anticipated.
36.2. Business duties. If a Regulator contacts a Business about its Platform activity, the Business must tell TWCW promptly (unless prohibited by law), cooperate fully, and not misrepresent TWCW’s role.
36.3. No regulatory endorsement. References in these Terms to laws and Regulators are informational. They do not mean that the ACCC, ASIC, the OAIC or any other Regulator has approved, endorsed or certified TWCW or the Platform. No term of these Terms limits any Regulator’s powers.
37. CHANGES TO THESE TERMS
37.1. We may update these Terms to reflect changes to the Platform or our practices, to maintain a safe and secure environment, or to comply with Applicable Law, and we will only do so where the changes are reasonable and take due account of Users’ interests. We will notify you (for example, by email or in the Platform) at least 30 days before material changes take effect, unless a shorter period is reasonably necessary for safety, fraud prevention, legal compliance or an urgent operational issue. AMAPP changes follow clause 22.6. If you do not accept a change, you must stop using the Platform and close your account before it takes effect; a Business may cancel its Subscription in that period and ask for a refund of any prepaid fee for the period after cancellation that we are able to refund. Continued use after the effective date is acceptance, except where the law requires fresh consent.
38. GENERAL
38.1. Governing law and courts. These Terms are governed by the laws of Western Australia and applicable Commonwealth law. The parties submit to the non-exclusive jurisdiction of the courts of Western Australia, subject to any non-excludable consumer right to bring proceedings elsewhere.
38.2. Entire agreement. These Terms and the documents incorporated by clause 1.6 are the entire agreement between you and TWCW for ordinary use of the Platform, except for a signed agreement or specific checkout terms.
38.3. Severability. If a provision is invalid or unenforceable, it will be read down to the minimum extent needed, or severed, and the rest continues.
38.4. No waiver. A failure or delay in exercising a right is not a waiver. An amendment or waiver by TWCW must be in writing.
38.5. Assignment. You must not assign or transfer your account or any right or obligation under these Terms without TWCW’s written consent. TWCW may assign or novate its rights and obligations under these Terms in connection with a restructure, merger, acquisition, sale of assets or the Platform, or by operation of law, provided that the assignee agrees to be bound by these Terms and the assignment does not materially reduce your rights.
38.6. No partnership. Use of the Platform does not create a partnership, employment, agency, franchise, fiduciary or joint-venture relationship between TWCW and any User.
38.7. Third parties. These Terms do not confer rights on any third party, except that TWCW Personnel may rely on and enforce clauses that limit or exclude liability or give them an indemnity, and TWCW holds the benefit of those clauses on trust for them.
38.8. Force majeure. TWCW is not liable for failure or delay caused by events beyond its reasonable control, including natural disaster, epidemic, power or network failure, cyber-attack, labour dispute, act of government, or failure of a third-party provider.
38.9. Notices. You consent to receiving notices electronically through the Platform, by email or by SMS where permitted. You may opt out of marketing messages but not of essential service or legal notices. We may give notice to the contact details on your account.
38.10. Electronic acceptance and counterparts. These Terms are accepted electronically by ticking the Acceptance Box and continuing, as clause 1.5 describes. Under the Electronic Transactions Act 1999 (Cth) and equivalent State and Territory laws you agree that these Terms, notices and records may be given, accepted and kept electronically, that ticking the Acceptance Box is your agreement to these Terms, and that our records of acceptance are evidence of it. Where we also ask a Business to sign a separate document, it may be signed in counterparts, including electronically.
38.11. Language. If a translation conflicts with the English version, the English version applies to the extent the law permits.
39. CONTACT DETAILS
	Company
	TWCW Pty Ltd (trading as 1Stop)

	ACN / ABN
	ACN 665 682 324 / ABN 49 665 682 324

	Registered office
	Perth, WA 6036, Australia

	Enquiries, privacy, legal and takedown notices
	team@1stopapp.com

	Website
	https://www.theonenetwork.org

	Regulators
	ACCC: www.accc.gov.au  |  ASIC: www.asic.gov.au  |  OAIC: www.oaic.gov.au  |  eSafety: www.esafety.gov.au




ACCEPTANCE PANEL
Accepted by ticking the Acceptance Box
You enter into these Terms by ticking the Acceptance Box shown on the Platform and continuing, as clause 1.5 explains. You do not sign anything. The screens below show the wording you will see. Each box is unticked until you tick it, and the button to continue stays inactive until you do. The full Terms, the Privacy Policy and the Cookie and Tracking Policy can be opened from the screen before you tick.
Registration screen (everyone)
	
	I am at least [16] years old. I have read and agree to the 1Stop Terms of Service, including the Cookie and Tracking Policy, and I have read the Privacy Policy.



Button: Create account (inactive until the box is ticked).
Business onboarding screen (in addition)
	
	I am authorised to accept these Terms for [Business name] (ABN [ABN]) and the Business agrees to be bound by them, including Part C.



	
	I confirm that the Business meets the AMAPP in clause 22.



Stripe will then ask the Business to accept the Stripe Terms in its own onboarding flow (clause 16.8).
Optional and separate (not needed to use the Platform)
	
	Send me offers and updates from 1Stop. I can opt out at any time.



This box is never combined with the Terms and is unticked by default.
What we record
When you tick the Acceptance Box we record your user ID, the date and time, the version of the Terms shown, the app version and your device type, and keep the record for [six] years. If the Terms change materially we will show the new version and ask you to tick the box again before you carry on (clause 37).


SCHEDULE 1: BUSINESS PLANS AND FEES
The plans below are indicative until confirmed in the Platform at the time you subscribe (clause 15.1). Fees are in Australian dollars and including GST. Billing is monthly in advance through the Apple App Store or Google Play.
	Plan
	Indicative features
	Fee (AUD / month)

	Bronze
	Upto 2 Live ads
	[$19.99]

	Silver
	3-5 Live ads
	[$29.99]

	Gold
	Unlimited live ads
	[$49.99]



	Item
	Terms

	Free trial
	[Three] months from activation for eligible new Businesses (clause 15.3). Converts to the paid plan unless cancelled before the trial ends, as disclosed to you before the trial starts (clause 15.4).

	Pre-launch offer
	[An additional month to make it 4 free months] The offer as published when made applies to the Business that accepted it.

	Platform Fee (Consumers)
	2.5% of the Order subtotal [confirm whether delivery charges are included, and whether the fee includes GST]. Shown in the price and checkout summary before payment. Charged once per transaction (clause 8.2) and paid to TWCW through Stripe.

	Transaction commission (Businesses)
	None. Businesses pay a monthly Subscription only. Any commission will be disclosed on at least 30 days’ notice before it applies (clause 16.3).

	Payment Provider fees
	Charged by the Payment Provider under its own terms and deducted from settlements (clause 16.2). [Confirm who bears Stripe’s processing fees on Orders: the Business’s settlement or TWCW]

	Payment Provider and structure
	Orders and the Platform Fee: Stripe Connect. Stripe, not TWCW, receives, holds and settles funds (clause 16.10). [Confirm charge type] Subscriptions: billed by the Apple App Store or Google Play (clause 15.2).

	Business pricing
	A Business’s listed price is a single price that includes GST and covers its costs. The Platform Fee is added separately at checkout (clause 8.1).

	Card surcharges
	None permitted (clause 8.8).

	GST
	[Fees include / exclude GST] (clause 16.7).




SCHEDULE 2: REQUIRED BUSINESS DISCLOSURES AND MARKETPLACE NOTICES
To keep the roles of TWCW and each Business clear, the Platform and each Business must show the following information. TWCW may change the exact wording or placement in the Platform.
	Where
	What must be shown

	Every listing and Business profile
	The Business’s trading name and legal name, ABN or ACN where applicable, contact details, and a link to its returns, refund and cancellation policy.

	Checkout
	The Business as seller (“Sold by [Business name], ABN [ ]”), the total price including GST, delivery charges and any Platform Fee, and the notice below.

	Order confirmation, receipt and tax invoice
	The Business’s name, ABN and contact details as seller, the order details, and how to contact the Business about a problem.

	Customer support and dispute screens
	The Business’s identity and contact details, and the notice below.



	Marketplace notice shown to Consumers
1Stop is a marketplace operated by TWCW Pty Ltd (ACN 665 682 324). Goods and services are sold by the independent Business named at checkout, which is responsible for them and for any refund, repair or replacement you are entitled to. TWCW is not the seller. Your rights under the Australian Consumer Law are not affected. If a Business does not resolve a problem, you can ask TWCW to review it, and you can also contact the ACCC or your State or Territory consumer agency.



	Statement a Business must not make
A Business must not state or imply that 1Stop or TWCW sells, guarantees, insures, inspects, certifies or endorses its goods, services or business.





SCHEDULE 3: COOKIE AND TRACKING POLICY
This Policy forms part of the Terms (clause 1.6). It explains how the Platform remembers your choices and measures how it is used. These technologies operate only while you are using the app. In short, 1Stop uses only the preferences you set and the activity you carry out inside the app. The Platform does not connect to external advertising or social platforms to track you, and does not follow you across other apps, websites or services. The only analytics it uses are in-app usage metrics provided through Google Firebase.
1. What we use
	Technology
	What it does
	Needed?
	Your control

	Essential session and security tokens
	Keep you signed in, secure your account and detect fraud and abuse.
	Yes
	Cannot be switched off. The Platform cannot work without them.

	Device settings storage
	Remembers choices such as language, search radius, notification settings and display options on your device.
	Yes, for basic function
	Clear the app data or delete the app.

	In-App Preferences profile
	Stored in your account. Used to rank, recommend and match listings and advertising inside the Platform.
	No
	Settings: edit, reset or switch off personalised matching.

	App analytics (Google Firebase)
	Measures how the app is used (for example screens viewed, features used, crashes and performance) so we can fix faults and improve the Platform. Google acts as our service provider. The data is used for our own metrics, is not used for advertising and is not combined with data from outside the app. 
	Yes
	Can opt out

	Hosting and app backend (AWS and Firebase)
	Stores your account and Platform data so the app can work, keeps it secure and backed up. Data is stored to run the app and is not exported to external platforms.
	Yes
	Close your account to have it deleted or de-identified (section 5).

	Software kits and APIs (functional only)
	Our developer, DotSquares, builds the app using software kits and APIs for functions such as payments, maps, notifications and data storage. They are used only to make features work and act on our behalf. They are not used to show you advertising or follow you elsewhere.
	Yes
	Delete the app or change device permissions.

	Precise location
	Used only for location-based discovery while you allow it.
	No
	Device location permission, which you can change at any time.

	Payments (Stripe)
	When you pay, the Stripe payment form may set its own identifiers to process the payment and prevent fraud, under Stripe’s terms and privacy policy. We do not use them for advertising or tracking.
	Yes, to pay by card
	Use another payment method where offered.

	Device services 
	Push notifications and maps are supplied by your device’s operating system provider (Apple or Google) under their terms, and only if you allow them.
	No
	Device notification and location settings.



2. What we do not do
· use third-party advertising or tracking cookies, software kits or pixels (the software kits and APIs we use are functional only, as section 1 explains);
· track you across other apps, websites or services, or combine your activity in the Platform with data from outside it;
· collect or use device advertising identifiers (such as the Apple IDFA or the Google Advertising ID);
· use social-media or advertising-network logins or tracking;
· sell or share your In-App Preferences with data brokers, advertisers or external platforms; or
· show a Business your personal information or individual preferences. Businesses see only aggregated, de-identified reports.
3. Advertising
Advertising in the Platform is matched using your In-App Preferences only and is always labelled as promoted. If you switch off personalised matching you will still see advertising, but it will not be based on your preferences. We do not show personalised advertising to anyone under 18 (clause 29.15).
4. Your choices
You can view, change or reset your preferences in Settings at any time, switch off personalised matching, withdraw location permission in your device settings, and delete your account in the Platform. Changing a setting may make the Platform less relevant to you but will not stop it working, except that essential tokens are needed for you to stay signed in.
5. Where it is stored and how long we keep it
Platform data is stored in our hosting environment (Amazon Web Services in Sydney, Australia, and Google Firebase), encrypted in transit and at rest, to run the app and is not exported to external platforms. Database backups are kept on a rolling [35]-day cycle, so deleted data can remain in backups for up to that period. In-App Preferences are kept while your account is active and are deleted or de-identified within [30] days after you delete it, unless the law requires us to keep them. Essential tokens expire when you sign out or after [X] days.
6. Changes
If we ever add a third-party service that tracks you or collects data from the Platform, we will first update this Schedule and our Privacy Policy and ask for your consent (clause 37).
7. Privacy law and contact
We handle personal information collected through these technologies under the Privacy Act 1988 (Cth) and our Privacy Policy. Contact us at team@1stopapp.com with any question. You may also complain to the Office of the Australian Information Commissioner at www.oaic.gov.au.
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