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At GL Campbell Builders Ltd, we are committed to protecting and respecting your
privacy. This Privacy Policy explains when and why we collect personal information
about people who visit our website, how we use it, the conditions under which we
may disclose it to others, and how we keep it secure.

1. Who We Are
GL Campbell Builders Ltd is a registered company in England and Wales.

Company Name: GL Campbell Builders Ltd

Contact Email: liam.campbell@glcampbell.co.uk

Contact Phone: 07989583796

Registered Address: Fawley House, 2 Regatta Place, Marlow Road,
Bourne End, Bucks, SL8 5TD

For the purposes of data protection legislation, GL Campbell Builders Ltd is the data
controller.

2. Information We Collect
We may collect and process the following data about you:
¢ Information you give us directly: Name, phone number, email address,
physical address, and details regarding your building project when you fill out
a contact or quote request form on our website.
*» Technical & Usage Information: Information about your visit, including your

IP address, browser type, time spent on pages, and browsing actions
gathered through standard web analytics.

3. How We Use Your Information
We use your information to:

e Respond to inquiries and provide project quotes or estimates.



o Carry out contractual obligations arising from any agreements entered into
between you and GL Campbell Builders Ltd.
Communicate with you about ongoing or upcoming building projects.
Improve our website functionality and user experience.
Comply with legal and accounting obligations.

4. Legal Basis for Processing

We process your personal data under the following legal bases:

Consent: When you explicitly fill out a contact or query form.

¢ Contract: When processing is necessary to provide a quote or fulfill building
services for you.

+ Legitimate Interests: To run, maintain, and protect our business and
website effectively.

5. Third-Party Services & Hosting

We do not sell or rent your personal information to third parties. However, we may
share your information with trusted third parties who assist us in operating our
business:

e 123 Reg: Our website host and domain provider, which stores site traffic
data and web content.

¢ Subcontractors & Suppliers: Only where necessary to deliver quotes or
complete agreed building work.

e Legal Obligations: If required by law, court order, or regulatory bodies.

6. Cookies

Our website uses standard cookies (small text files placed on your device) to help
us analyse web traffic and customize website operations. You can set your web
browser to refuse cookies, though some parts of the site may not function as
intended.

7. How Long We Keep Your Data

We retain your personal information only for as long as necessary to fulfil the
purposes for which it was collected, including satisfying any legal, accounting, or
reporting requirements (e.g., maintaining financial records for HMRC).

8. Your Data Rights
Under the UK GDPR, you have the right to:

e Access the personal data we hold about you.
Request correction of any incomplete or inaccurate data.

¢ Request erasure ("right to be forgotten") where there is no good reason for
us continuing to process it.

o Obiject to or restrict the processing of your personal data.
Withdraw consent at any time where we rely on consent to process your
data.



To exercise any of these rights, please contact us at

If you feel your data has not been handled correctly, you also have the right to lodge
a complaint with the Information Commissioner's Office (ICO) (www.ico.org.uk).

9. Changes to This Policy

We may update this policy occasionally. Any changes will be posted on this page
with an updated revision date.

Registered address: Fawley House, 2 Regatta Place, Marlow Rd, Bourne End,
Bucks, SL8 TD
Vat no: 379681981 Registered No: 3711918
Email: liam.campbell@glcampbell.co.uk
www.glcampbell.co.uk
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Cookie Notice

GL Campbell Builders Ltd uses cookies and similar technologies on our website.
This notice explains what cookies are, how we use them, and how you can manage
your preferences.

What Are Cookies?

Cookies are small text files placed on your computer or mobile device when you visit
a website. They help the site function correctly, make it more secure, and provide
insights into how visitors interact with our pages.

Cookies We Use

Cookie Type

Strictly Necessary Essential for web_SIte functionality, security, and loading web
pages correctly via 123 Reg.

Analytics & Helps us understand how visitors interact with our website

Performance (e.g., Google Analytics) so we can improve site usability.

How to Manage Your Cookie Preferences

e Banner Controls: When you first visit our site, you can choose to accept all
cookies or only essential cookies using our cookie banner.
o Browser Settings: Most web browsers allow you to block or delete cookies

through their settings menu. Please note that blocking essential cookies may
affect how our website functions.

For more information about how we process your data, please view our full Privacy
Policy.
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