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Presenter Notes
Presentation Notes
Cloud-based carrier integration platform built specifically for Microsoft Dynamics 365 Supply Chain Management. Today, we’ll walk through what makes DynaShip unique, how it simplifies parcel shipping, and how it enhances your supply chain operations end-to-end.
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At ETG Global, 
we developed DynaShips to address the real-world needs of companies managing shipping operations inside Dynamics 365 Supply Chain.
And DynaShips is:
Cloud-based, offering scalability and reliability without infrastructure burden.
Compliant, meeting the technical and legal standards required by global carriers.
Fast, with optimized response times through direct and unified APIs.
Global, supporting carriers and operations across multiple regions.
End-to-end, covering the full lifecycle from address validation to delivery tracking.
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Simplify and streamline the shipping process
through a single platform that integrates
with multiple carriers and provides real-time
tracking and analytics.

Easily compare shipping rates and delivery
times from different carriers, select the best
option for your needs, and track packages
throughout shipping process.

Includes customizable options so you can
create a seamless and professional shipping
experience for your customers.
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Instead of classic Direct API to carrier companies, 

We are heading to this architecture results in better performance, less maintenance, and a more intuitive user experience for your logistics and warehouse teams.

The Unified API approach simplifies onboarding new carriers by standardizing how data flows between systems. This means a single, standardized API structure within Dynamics 365 regardless of which carrier you’re using behind the scenes. It greatly simplifies maintenance and onboarding of new carriers.

Direct API connections allow us to integrate directly with individual carriers. It could be ideal in your case when working with a small number of preferred carriers. 

Provider APIs, on the other hand, route requests through a third-party service that acts as a gateway to multiple carriers. This is especially useful when you want quick access to a wide range of carriers without setting up each one individually.

With Direct API and Provider API options, it gives you the flexibility to choose what fits best — whether you're integrating one preferred carrier or many

Finally, address verification is seamlessly integrated into both approaches. This helps reduce failed deliveries, enhances customer experience, and ensures shipping accuracy across all channels.
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Now, why work with an integration provider like ETG? We support over 50 carriers globally — meaning you’re never locked into one vendor. Switching carriers is just a configuration, not a re-implementation. You also get faster API performance, built-in compliance with carrier rules, and access to discounted shipping rates. It’s a flexible, scalable way to manage all your shipping needs without being tied down.

Our global coverage includes all major carriers and many region-specific providers. What’s important is that every organization — whether operating locally or across continents — gets the same benefits: flexible integrations, speed, and guaranteed compliance. We empower you with the freedom to ship with anyone, anywhere.
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When we say DynaShips is an end-to-end shipping solution, we mean that it covers every stage of the shipping lifecycle — fully embedded in Dynamics 365 Supply Chain Management.

From the moment an order is created, DynaShips steps in with address validation, ensuring that what’s entered is accurate and compliant. This is critical in preventing delays and failed deliveries.

Next, we enable rate shopping, where the system compares shipping rates across available carriers in real-time. This helps your team choose the best cost and delivery option, without switching between portals.

Then comes shipment execution — labels are generated, pickup requests are initiated, and shipment details are confirmed — all handled within Dynamics, without third-party tools.

Finally, tracking data is automatically pulled from the carriers and fed back into Dynamics, giving customer service and end users real-time visibility.

So instead of fragmented tools and manual steps, DynaShips delivers a automated, and accurate shipping experience — fully aligned with your operational flow inside Dynamics 365 SCM.
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Address validation is a critical first step in avoiding shipping errors and ensuring accurate delivery. With DynaShips, validation is built-in — checking addresses during order creation and shipment preparation. This reduces delivery failures and costly returns, while improving the overall customer experience.
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One of DynaShips’ core capabilities is rate shopping — With rate shopping, you can compare shipping options across all your integrated carriers in real time. This lets you pick the most cost-effective or fastest delivery option, right from within Dynamics. It's not just about saving money — it’s about smart, informed decisions that align with your logistics strategy.


This is no longer a manual or spreadsheet-driven task — it’s fully automated and embedded into your operational flow.

With rate shopping, your team can make smarter shipping decisions in seconds, increasing customer satisfaction while minimizing logistics costs.
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Once you’ve selected a rate and carrier, the next step is executing the shipment, and DynaShips handles this end-to-end inside Dynamics 365.

The system auto-generates shipping labels, creates the shipment record, assigns the tracking number, and if configured.

This process eliminates the need to log into third-party systems or print labels manually, and this is done with compliance and accuracy.

Everything from freight allocation to documentation is processed - saving time for warehouse staff and ensuring consistency in outbound logistics.
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The final piece of the puzzle is tracking — and DynaShips ensures you're always in the loop.

After a shipment is dispatched, tracking updates are pulled automatically from the carrier and displayed inside Dynamics. This includes milestone updates like pickup, in-transit, and delivery confirmation.

Your customer service team can now respond proactively to issues or delays, and your customers can be kept informed without needing separate tools or portals.

Tracking visibility is essential for today’s supply chains, and with DynaShips, it’s built-in.
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What really sets DynaShip apart is how deeply it's embedded. It works with your product master data — including weights, harmonized codes, and units — and aligns seamlessly with sales orders, warehouse operations, third-party delivery addresses, and freight charge automation. It’s not just connected to SCM; it’s part of SCM.
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