benecaid® ONLINE CLAIM SUBMISSION

GET YOUR CLAIMS PAID FASTER IN

3 EASY STEPS
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Login to AccessBenecaid.com Take (or upload) a picture Your reimbursement is
(using a smartphone, of your receipt(s) deposited directly into
tablet or computer) your bank account!
Submit all your claims online including: Why Use eClaims?
[y Paramedical Claims (Massage Therapy, Reduced wait time — no mailing receipts
Chiropractor, etc.) or waiting for cheques
[v4 Vision Claims No data entry or claim form
[j Prescription drug & dental claims that Track your claim status online

were not paid for using your Benecaid

Benefits Card
Submit multiple claims and receipt file

[ And more! types at one time (pdf, .jpeq, .gif, .doc, .docx)

NOT ENROLLED IN ACCESS BENECAID?
Register online to obtain ACCESS ID and PASSWORD.

REQUIREMENTS:

+You must have an active e-mail address

henacaid® DNLUINE SERVICE FOR PLAN MEMEERS: REGISTRATIIN

- You must keep original receipts for a minimum of 1 year from
the date of service

-You must be enrolled in Electronic Fund Transfer (EFT) for claim
reimbursement (can be added while submitting a claim)
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NEED HELP?

The Benecaid Customer Care team is here to help! We're available Monday — Friday from
8:30am — 5:00pm ET through email at customercare@benecaid.com or toll free at 1-877-797-7448.




