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Accident & Incident Policy
1. Policy Statement
We are committed at Little Roos Nursery and Forest Pre-School to providing a safe and secure environment for all children, staff, parents/carers and visitors. We recognise that despite rigorous risk assessments and safety procedures, accidents and incidents may occasionally occur. This policy outlines how accidents and incidents are managed, recorded, reported and reviewed to ensure the safety and wellbeing of all children in our care.
We meet the requirements of:
· The Early Years Foundation Stage (EYFS) Statutory Framework
· Ofsted reporting requirements for serious incidents 
· Health and Safety at Work Act 1974
· Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR)
· Nottinghamshire Safeguarding Children Partnership (NSCP) procedures 

2. Scope
This policy applies to:
· All children attending the nursery
· All staff, students, volunteers and agency staff
· All visitors on the premises or during off‑site visits

3. Definitions
· Accident: An unplanned event that results in injury (e.g. slipping or falling).
· Incident: An event involving another person or factor that could cause harm (e.g. being pushed, environmental hazards).
· Near Miss: An event that could have resulted in harm but did not.
Child protection issues and behavioural concerns between children are managed under separate Safeguarding and Managing Behaviour policies.

4. Immediate Response to an Accident or Incident

Procedures When an Accident or Incident Occurs:
· The child will be comforted, reassured and supported immediately.
· The extent of the injury will be assessed by a trained member of staff, and medical support or an ambulance will be called where necessary.
· First aid will be administered by a qualified paediatric first aider, in line with current training and best practice (Appropriate PPE is used where bodily fluids are present)
· Once the child is settled, the parent or carer will be contacted and informed of the accident. Where appropriate, parents/carers may be asked to collect their child or meet staff at the hospital.
· A phone call will always be made to parents/carers following a head injury, regardless of severity. The child will be closely monitored for the remainder of the session for any signs of concern.
In the Case of a Head Injury
In the event of a head injury to a child:
· The parent/carer will be notified immediately by telephone, regardless of the severity of the injury.
· The child will be clearly identified to all staff team members, particularly where a staff change, room move, swap or handover occurs, to ensure consistent monitoring and awareness.
· The child will be closely monitored for the remainder of the day for any signs of deterioration in their health or wellbeing, including (but not limited to) drowsiness, vomiting, changes in behaviour, loss of consciousness or increased distress.
· Any concerns observed during monitoring will be acted upon immediately, and further medical advice or emergency services will be sought if required.
· All observations, actions taken and communications with parents/carers will be fully recorded within the Accident/Incident Record.


5. Recording and Documentation
All accidents, incidents and near misses are recorded on the same day using an Accident and Incident Record. Records include:
· Child’s full name and date of birth
· Date, time and location of the incident
· Description of what happened
· Details of injury and treatment given
· Name and signature of staff member administering first aid
· Witness details (if applicable)
· Parent/carer signature
Records are stored securely in line with data protection requirements and retained in accordance with EYFS guidance. 

After Every Accident or Incident (However Minor)
Following any accident or incident:
· An Accident/Incident Record will be completed as soon as possible on the same day, signed by the staff member involved and countersigned where required.
· The parent or carer will be asked to sign the record and will receive a copy.
· All accidents and incidents are logged and monitored by the nursery management team.
· Accident and incident records are reviewed and evaluated at the end of each month to identify any patterns or recurring concerns.
· Where patterns are identified, a risk assessment will be completed or reviewed, and adjustments will be made to the environment, routine, equipment or supervision levels to reduce the likelihood of future accidents.


6. Informing Parents and Carers
· Parents/carers are informed of all accidents or incidents on the same day, or as soon as reasonably practicable
· Serious injuries or head injuries are reported immediately by telephone
· Parents/carers are asked to sign accident records and receive a copy if requested

7. Reporting to External Agencies
Ofsted
Ofsted is notified as soon as reasonably practicable and within 14 days of:
· Serious accidents or injuries
· Hospital admission for more than 24 hours
· Loss of consciousness, fractures or serious head injuries
· Death of a child while in care
This follows statutory guidance for childcare providers. 
RIDDOR / Health & Safety Executive
RIDDOR reports are completed for:
· Specified injuries to staff
· Accidents resulting in hospital treatment
· Dangerous occurrences
· Death or serious injury related to work activity
Local Safeguarding Agencies
Serious accidents or unexplained injuries are reported to:
· Nottinghamshire Children’s Social Care
· Nottinghamshire Safeguarding Children Partnership (NSCP)

8. Existing Injuries on Arrival
Any injury observed on a child upon arrival is recorded using body maps and existing injury forms. Staff follow Nottinghamshire local safeguarding guidance and escalate concerns to the Designated Safeguarding Lead (DSL) where required. 

9. Monitoring, Review and Prevention
· Accident and incident records are reviewed regularly by the manager
· Patterns or recurring hazards are identified
· Risk assessments are updated where needed
· Actions taken are recorded to prevent recurrence
This continuous review process supports EYFS requirements for risk management. 

10. Responsibilities
· Manager / DSL: Overall responsibility for reporting, oversight and compliance
· Staff: Immediate care, accurate recording and parental communication
· All Adults: Duty of care to maintain a safe environment

11. Policy Review
This policy is reviewed annually or following:
· Changes to EYFS or legislation
· Serious accidents or incidents
· Ofsted inspection feedback
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