
1. How to create an account. 

1.1 Download our app, and on the first screen select START SNIFFLING. 

1.2 Read and check the box to accept the terms and conditions. 

             
1.3 Welcome to sniffle, select the ‘Menu’ option from the top. Select the ‘Join Sniffle’ option. 

             



 

 

1.4 Type your email, password and confirm password then click CREATE ACCOUNT. 

 
 

 

 

1.5 Check your email inbox (or even on spam folder) and find email from Sniffle with your Email Code and 

type it in the next view. 

 
 



1.6 After the email code has been verified, you will need to enter your phone number. Use the format 

+12224444444. 

 —->  

 

 

 

1.7 Type the sms code you will get in the next screen. 

  



 

1.8 Continue entering all your personal information. 

       
 

1.9 Select the ‘Continue as a free account’ option. 

 

 



2. How to find a provider 

2.1 From your dashboard view click on FIND PROVIDER from the bottom menu. 

 
 

2.2 On the next view select your state “California”, select the [Search] button. 

             
 

 

 



2.3 After scroll down select the provider you want to use for the appointment and click on the desired 

Provider. 

 
2.4 Once on the provider profile select the one of the clinics to see provider’s availability. 

             
 

 

 

2.5 Scroll down to see the Available Time Slots, select one to continue with the booking process. 



 
 

2.6 Select the day and time for the Appointment. Select the [Continue Booking] button. 

 
 

 

 

 

  



 

2.7 Select the patient for the appointment and continue with the following steps 

 

 
 

How to contact support 

phone number: +1.800.510.1389 

email: patientsupport@sniffle.com 

 

mailto:patientsupport@sniffle.com

