
 
 

  

Designed for Supermarkets, Convenience 

Stores, Produce and Meat & Fish Markets 

with Age Verification. 

 

Cloud Based for Data Safety and Security. 

Fast EMV Credit and Debit Payments, 

EBT, eWic and Checks.  

 

Our POS touchscreens are intuitive and 

user-friendly, the result of years of market 

research and optimization. 

 

Highly Customizable to meet the needs of 

today’s business owners. 

Information Technology Solutions 

   Real  Systems Solutions, Inc  
Integrated Technology Solutions 

 

Because the supermarket industry is ever-evolving and multifaceted, BackOffice 

Supermarket POS System is built with the multi-format retailer in mind, allowing you to 

synchronize the supermarket store processes and data with the overall store, warehouse, 

and HQ systems. 

 

Our Supermarket POS Software offers a highly configurable touchscreen and our Software 

System simplifies critical day-to-day operations, improves customer service, and helps 

drive higher sales margins. The BackOffice Supermarket POS System Software includes 

high throughput scanner scales, customer activated pin 

debit, EBT, and WIC. Real Systems Solutions provides a Handheld Inventory Scanner for price 

checking on the floor or receiving in the backroom. 

S E CURI T Y 

PCI compliant Industry-leading 

security protocols. 

 

HA RDW A RE  

Scanner-Scale or Hand Scanner 

EMV PIN Pads 

Receipt Printer 

Cash Drawer 

Customer Display 

 

BACK OFFI CE  

Multi-Store Management 

Back Office Reporting 

Inventory Management 

Custom Labels 

Employee Management 

Cash Management/ End of Day 

Reports 

Self Labels 

Supermarket POS Software Solutions 



 

   Real  Systems Solutions, Inc.  
Integrated Technology Solutions 

• Cloudbase 

• Sell item by UPC or alternate code 

• Fully-programmable Touchscreen 

• Scan random weight item by dollars or weight 

• Support unlimited alternate codes 

• Sell by department  

• Manager access card  

• Suspend and recall orders for easy recall 

• Price verification function, including weight 
readings and tax included 

• Completely meets the operating requirements 

of 24-hours stores 

• Quantity entry before the item or at any time 
after 

• Price modification of any previously registered 
item 

• Scroll back to any line for modification 

• Print bar code receipt 

• Print summarized or detailed savings on 
receipt 

• Item discounts 

• Global discount (with discount ability itemizer) 

• Cancel complete transaction 

• Void old transaction 

• Line correction 

• Refund mode 

• Void item 

• Support WIC only sale 

• Support WIC and non-WIC sale 

• Login using optional passwords 

• Age verification 

• Control each function by user level 

• Automatic lock 

• Electronic journal tracking 

• Cashier monitoring 

• Cash limit in drawers, with alarm 

• Product creation and modification from 

Backoffice 

• Customer account creation or modification 
from Backoffice 

• Real time access to the customer balance 
from Backoffice 

• Customer accounting and balance can be 
queried from remote head office database 
from Backoffice 

• Receiving from Backoffice 

• Reports  

• Remote Store Setup 
 
 

T E CHNI CA L  S UP PO RT  

Our support team is world class 

with local onsite support. When 

you speak with any of our 

customers the first thing they talk 

about is our support team. We 

believe our product is the best 

point of sale for grocery, but 

even more, we believe that we 

have the best support team of all 

supermarket point of sale 

providers. 

 

E FF I CIE NCY  

2-second authorization times 

99.995% uptime 

Fast funding 

 

TURNKEY SO L UTIO NS 

Real Systems Solutions can 

provide Software, 

Hardware,Installation and 

maintenance . 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.realsystemsolution.com 

Service Features and Benefits 

S E RVI CE S AV AI LA BL E  
 

Technical Support 

Installation and Setup 

Maintenance 

Application Support 

Hardware Support 

Guaranteed Warranty 


