
Michelle P.  
Waiver
Provides services for persons who are 
diagnosed with a developmental or 
intellectual disability, who also require a 
protected environment while learning 
living skills, educational experiences, 
awareness of their environment AND
meet Medicaid financial eligibility 
requirements.



Basics of the Michelle P. Process
• Assessor from RiverValley interviews participant and family

§ If the participant’s needs meet criteria for waiver, Level of Care (LOC) will be approved. Level of Care will be reassessed every 
year.

• Upon approval of LOC, the participant’s family chooses a case management agency.
• Case Manager contacts the family and schedules initial visit to discuss services, create Plan of Care, and sign initial paperwork. 

Case Manager also sends the MAP 10 form to the participant’s doctor. The doctor must sign the form to confirm diagnosis and 
recommend waiver services.

• Case manager completes initial visit with participant and family. This includes a detailed discussion regarding the services the
family would like to request and service providers they have chosen. If the family chooses to Participant Direct – a PDS 
Representative must be designated, and employee hire packets will be provided to complete the hiring process. If the family 
requests a traditional service, the case manager must send a referral to the chosen traditional agency and wait for 
confirmation that the agency has accepted the client.

§ Face to face visits with the participant are required to be completed every month throughout the duration of the participant’s 
enrollment in waiver services.

§ The PDS Representative serves as the employer of record for the participant. The Representative is responsible for:
ü Working with case manager to develop the Plan of Care
ü Hiring, training, scheduling, and terminating staff, as necessary.
ü Following the Plan of Care and Support spending plan and staying within budget limits.
ü Meeting any patient liability obligations as determined by DCBS.
ü Submitting paperwork correctly and on time.
ü Following PDS rules and guidelines.

• When completed employee hire paperwork is received and traditional agencies have accepted the participant as a client, case 
manager enters Plan of Care information and uploads additional paperwork to request Michelle P. waiver services. Traditional 
services are sent to the state for review and approval.

• Case manager will train the PDS Representative. PDS Representative is responsible for training all employees.



Michelle P. Service Options
Participant Directed Services

This option allows Michelle P. 
participants to choose their own 
providers for non-medical waiver 

services.

Case Management (required)
Respite (not eligible if primary caregiver is paid)

Community Living Supports
Goods and Services

Personal Care
Homemaker

Attendant Care

Traditional Services

Case Management (required)
Respite

Community Living Supports
Personal Care
Homemaker

Attendant Care
Supported Employment
Adult Day Health Care

Adult Day Training
Behavior Supports

Environmental and Minor Home 
Adaptation

This option allows participants to choose 
a traditional agency to provide the 

selected service. The agency is 
responsible for staffing.

Plan of Care can include blended 
services (a combination of PDS 
and Traditional Services). The 

annual budget for PDS services 
cannot exceed $40,000 per year. 
The annual budget for blended 
services cannot exceed $63,000 
per year. A participant cannot 

receive more than 40 combined 
service hours per week. Services 

cannot be duplicated (i.e. you 
cannot receive CLS through PDS 

and traditional at the same time).

PDS Representative is responsible 
for setting the employee pay rate(s). 

Services have varying pay caps.



Traditional Service Providers

Service Provider Waiver Services Service Region Non-Waiver Services Contact 
A1 Case Management
110 N 1st St, Danville, Kentucky 40422
859-236-3139
a1cmky@gmail.com

Case Management Daviess, Hancock, 
Henderson, McLean, Ohio
Union, Webster, Hopkins,
Christian, Warren

Tina Scott

AP Case Management
Owensboro Ky  
Ph: 270-344-1814   /  Fax: 270-684-9794
apcasemanagement@gmail.com

Case Management Daviess, Hancock, 
Hendreson, McLean, Ohio
Union, Webster, Grayson

Amber Payne

Active Day
1035 Frederica Street
Suite 170
Owensboro Ky  42301
Ph: 270-683-6127  /  Fax: 270-683-3072
www.activeday.com
Referrals to Kim Short, Director
kshort@activeday.com

Case Management (Daviess-On Site)
Respite (Daviess-On Site)
Adult Day Health Care (Daviess-On Site)

Daviess Kim Short

ARC/Opportunity Center
3560 New Hartford Rd. P.O. Box 1833
270-685-2976
stephanie4arc@bellsouth.net

Day Training/ADT
CLS
Respite 
Case Management

Daviesss, Ohio, McLean Sally Phillips

Behavior Associates
3445 Wathen’s Crossing
Owensboro, KY  42301
Ph: 270-686-3999   /   Fax: 270-686-3926
behaviorassociatesllc@aol.com

Behavior Supports Owensboro/Surrounding
Counties, Henderson, Louisville,
Elizabethtown, Hopkinsville/
Surrounding Counties

Psychological Testing
Psychotherapy

Maggie Sergeant

Ben's Place Adult Day Care
1395 US Hwy 60 W
Morganfied, KY 42437
270-389-2424

Adult Day Health Care (Morganfield-On Site) Union Mary Jo Adams

mailto:a1cmky@gmail.com
mailto:apcasemanagement@gmail.com
http://www.activeday.com/
mailto:kshort@activeday.com
mailto:stephanie4arc@bellsouth.net
mailto:behaviorassociatesllc@aol.com


Service Provider Waiver Services Service Region Non-Waiver Services Contact
Bridges of Kentucky
2021 Frederica St. Owensboro, KY 42301
Owensboro, KY 42301
p. 270-478-5489 f. 270-478-5493
AngelaMaren@bridges.us

FHP
Behavior Supports
Residential

Daviess, Hancock, Henderson,
McLean, Ohio, Sturgis,
Bowling Green, Elizabethtown

Angela Maren

Community Living in Kentucky (CLIK)
1711 Destiny Ln. Ste. 107
Bowling Green, KY  42104
270-843-5383  Fax 270-843-5300

Behavior Supports Daviess, Henderson, 
Breckenridge, Webster,
Mclean, Hancock

Julie Cole

Early Intervention and Consultation Services
635 S. Main St.
Leitchfield, KY 42726
270-287-0656
robineics@gmail.com
Owensboro EICS (Opens April 1, 2020)
722 Harvard Dr. Owensboro, KY 42301
270-240-1842 ph 270-478-4873 fax

Behavior Supports
CLS

Daviess, Union, Mclean, 
Grayson, Hardin, Hopkins
Breckenridge, Hancock,
Henderson, Webster

Robin Lashley

Grayson, Hardin

Green River AAAIL
GRADD/GRAAAIL
300 GRADD Way Owensboro, KY 42301
1-800-928-9094
sarahduncan@gradd.com

Support Broker Daviess, Hancock, 
Henderson, McLean
Union & Webster

Sarah Duncan

Growing Minds Learning Center Henderson
1040 Market St, Henderson, Ky  42420
270-827-4652
info@growingmindslearningcenter.com
meghenwilson@growingmindslearningcenter.com

Behavior Supports
Community Living Supports
Respite

All Counties EPSDT
Speech Therapy
Occupational Therapy
Physcial Therapy
Tutoring/Dyslexia Program
ABA Therapy

Meghen Wilson

Growing Minds Learning Center Daviess
721 Chuck Gray Ct, Owensboro Ky  42303
270-827-4652
info@growingmindslearningcenter.com
meghenwilson@growingmindslearningcenter.com

Behavior Supports
Community Living Supports
Respite

All Counties EPSDT
Speech Therapy
Occupational Therapy
Physcial Therapy
Tutoring/Dyslexia Program
ABA Therapy

Meghen Wilson

mailto:robineics@gmail.com
mailto:sarahduncan@gradd.com
mailto:info@growingmindslearningcenter.com
mailto:meghenwilson@growingmindslearningcenter.com
mailto:info@growingmindslearningcenter.com
mailto:meghenwilson@growingmindslearningcenter.com


Service Provider Waiver Services Service Region Non-Waiver Services Contact
Help at Home
1102 Triplett St. Ste. 1000
Owensboro, KY 42303
270-684-8415
1-877-860-5484
http://www.helpathome.com
Owensboro@helpathome.com

Community Living Supports
Respite
Personal Care
Attendant Care
Homemaker

Daviess, Hancock,
Henderson, McLean, 
Ohio, Union & Webster

Residential Services Sandra Stevens

Hugh Edward Sandefur Training Center
HESTC Henderson
1030 Market St, Henderson KY 42420
270-827-2401

Adult Day Training
CLS

Henderson- on-site
Webster, Union

Transition from School 16 yr
Vocational Track
ADL classes

Susan Vickers

Hugh Edward Sandefur Training Center
HESTC Owensboro
1300 East 9th Street, Owensboro Ky  42303
270-240-4400

Adult Day Training
CLS

Daviess-On Site, 
Ohio, Mclean,
Hancock

Transition from School 16 yr
Vocational Track
ADL classes

Abbey 
Saalwaechter

Kentucky Case Management
3435 Stony Spring Circle
Lousville, KY  40220
502-409-9141 ph, 502-409-9143 fax (office)
George@kycasemanagement.com

Case Management (Traditional)
Family Home Provider/AFC

Daviess, Hancock,
Henderson, McLean, 
Ohio, Union, Webster,
Bowling Green
*contact for additional 
counties 

Tomika Cosby

Puzzle Pieces
2401 New Hartford Rd. Owensboro, Ky 42303
270-926-7813
contact@puzzle-pieces.org
amanda.owen@puzzle-pieces.org
www.puzzle-pieces.org

Adult Day Training
Respite
Community Living Supports
Residential
Behavior Supports
Supported Employment

Daviess-On Site Private Pay Activities Amanda Owen

River Valley Behavioral Health
1100 E Walnut St, Owensboro Ky  42301
Michele Keel, 270-689-6668
Renee Suiter, 270-689-6740
Mary Kay Lamb, 270-689-6698

Case Management (Traditional)
Support Broker (Consumer Directed)
Assessment/Reassessment 
(Ashley Laslie, 270-689-6627)

Daviess, Hancock, 
Henderson, McLean, 
Ohio, Union & Webster

Michele Keel

http://www.helpathome.com/
mailto:contact@puzzle-pieces.org
mailto:amanda.owen@puzzle-pieces.org


Growing Minds Learning Center
1711 Destiny Ln. Ste. 107
Bowling Green, KY 42104
Ph: 270-843-5300 / Fax: 270-843-5383
info@growingmindslearningcenter.com
meghenwilson@growingmindslearningcenter.com

Behavior Supports EPSDT
Speech Therapy

Julie Cole
*Main Admin office for 
referrals and paperwork

Res Care Behavior Services
1-800-866-0860 Ext. 2560
behaviorservices@rescare.com

Behavior Supports Occupational Therapy
Physcial Therapy
Tutoring/Dyslexia 
Program

behaviorservices@
rescare.com

Simply Therapy
3117 Alvey Park Drive W
 Owensboro Ky  42303
(270) 683-9992
(270) 458-0022 (fax)
www.simply-therapy.com
Send Referrals to Caitlin Conley
simplytherapyaba@gmail.com

Behavior Supports
(Contract through Early Intervention
 and Consultation Services LLC)

ABA Therapy
Autism Screenings
Speech Therapy
Occupational Therapy
Physcial Therapy

Caitlin Conley

Strategic Partnership-RVBH
1100 E Walnut St, Owensboro Ky  42301
270-689-6721
270-689-6724 (Fax)
williams-mary@rvbh.com

Call for current services Daviess, Hancock,
Henderson, McLean, 
Ohio, Union & Webster

Mary Williams

Therapeutic Intervention Services
2210 Goldsmith Ln
Suite #100
Louisville, KY 40218
Office: (502) 365-2522
Fax: (502) 365-2241
https://www.therapeuticinterventionservices.com/
Send referrals to:
admin@therapeuticinterventionservices.com

Behavior Supports
CLS
Personal Care

Psychological Services
Diet/Nutrition

Service Provider Waiver Services Service Region Non-Waiver Services Contact

mailto:info@growingmindslearningcenter.com
mailto:meghenwilson@growingmindslearningcenter.com
mailto:behaviorservices@rescare.com
mailto:behaviorservices@
http://www.simply-therapy.com/
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Service Provider Waiver Services Service Region Non-Waiver Services Contact
To the Max Behavior Therapy
4225 Benttree Dr.
Owensboro, KY 42301
(270) 903-5687
www.tothemaxbehaviortherapy.com
Send referrals to:
Leah.embry@tothemaxbehavior.com

Behavior Supports
Respite
CLS
Day Training

Daviess, McClean, Ohio, 
Henderson & Muhlenburg

ABA Therapy Leah Embry

Wendell Foster's Campus
815 Triplett St
Owensboro Ky  42303
270-683-4517
Wendell Foster's Campus
815 Triplett St
Owensboro Ky  42303
270-683-4517

Case Management-Traditional (Julie Miller)
Community Living Services (Ryan Wilkerson)
Homemaker (Ryan Wilkerson)
Personal Care (Ryan Wilkerson)
Case Management-Traditional (Julie Miller)
Community Living Services (Ryan Wilkerson)
Homemaker (Ryan Wilkerson)
Personal Care (Ryan Wilkerson)

Daviess-On site

Daviess-On site

Julie Miller
Ryan Wilkerson

Julie Miller
Ryan Wilkerson

http://www.tothemaxbehaviortherapy.com/

