
 

 Best Practices for SocialBAY 

 
Connect and Automate Your Social Media Presence 
 
Videos & Useful Articles: SocialBAY Training Video  

I.​ Intro 
II.​ Demo of SocialBAY 

A.​ Home dashboard 
B.​ Design Studio  Design Studio Training Video  
C.​ Content calendar How to Edit and Delete Content on the Content Calendar 

*How to use the Content Creator Create a Custom Post and Use the Article Library  
D.​ Listings  
E.​ Landing pages Set your Default landing pages for automation 
F.​ Analytics 
G.​ Settings 

III.​ Activate and Sync Your Account: Sync Your SocialBAY 
IV.​ Manage Your SocialBAY Settings: SocialBAY Settings 
V.​ Design Studio Training: Design Studio Training 

 
Check if you are an Admin on your FB Business Page 
Troubleshooting your FB Connection 
Auto-Posting & Auto-Advertising Your Listings 
Where To Add Compliance Information 
Create Your Content Signature  
Postcards in SocialBAY 
 
Need additional assistance? Check out our Help Center Or contact our Support Team.  
 
 
 
 
 
 
 
 
 

https://showtime.backatyou.com/sessions/introduction-to-your-social-media-center-7359526444#/home/register?source=Organization%20profile&talkId=3147175000003992071
https://support.backatyou.com/portal/en/kb/articles/new-design-studio-in-socialbay
https://support.backatyou.com/portal/en/kb/articles/how-do-i-edit-a-post-change-the-time-it-goes-out-or-delete-it-from-the-content-calendar
https://support.backatyou.com/portal/en/kb/articles/how-to-create-your-own-content-21-4-2021
https://support.backatyou.com/portal/en/kb/articles/creating-a-post-from-the-content-library
https://support.backatyou.com/portal/en/kb/articles/syncing-your-socialbay
https://support.backatyou.com/portal/en/kb/articles/automation-in-socialbay
https://support.backatyou.com/portal/en/kb/articles/new-design-studio-in-socialbay
https://support.backatyou.com/portal/en/kb/articles/how-to-check-if-you-are-an-admin-on-your-facebook-business-page
https://support.backatyou.com/portal/en/kb/articles/how-to-remove-us-from-your-facebook-account
https://support.backatyou.com/portal/en/kb/articles/the-ins-and-outs-of-listing-auto-posting-auto-advertising
https://support.backatyou.com/portal/en/kb/articles/whe
https://support.backatyou.com/portal/en/kb/articles/what-is-a-content-signature-and-how-do-i-create-edit-mine
https://support.backatyou.com/portal/en/kb/articles/ordering-postcards-in-socialbay-30-9-2024
https://support.backatyou.com/portal/en/kb/socialbay-support
https://support.backatyou.com/portal/en/kb/articles/agent-support-resources

