Legal Liability in Oman’s Digital Space: New Legislation Protecting Enterprises and Individuals

The world is undergoing a rapid digital transformation, as the “Technology” is no longer merely a tool for
streamlining business or facilitating communication. Rather, it has become the primary infrastructure through
which human, professional, and commercial relationships are forged.

In the Sultanate of Oman, this digital transformation aligns seamlessly with “Oman Vision 2040, which
places corporate governance, regulatory compliance, and the rule of law among its key national priorities.

With this rapid expansion in the virtual domain, the Sultanate has undertaken significant regulatory and
legislative reforms to strengthen the governance of digital activity and the enforcement of cybercrime laws.

The Omani legislator did not intend for these updated laws to act as instruments of restriction, but rather
designed them to serve as a protective legal framework for individuals and enterprises. This framework
fundamentally aims to strengthen cybersecurity, promote the stability of commercial transactions, protect
enterprises and individuals from legal violations, and prohibit breaches of or unauthorized access to personal and
corporate data.

Safeguarding the digital environment in the Sultanate is a shared institutional responsibility that begins within the
family through the guidance and education of young people, extends to entrepreneurs and corporations through
the development of sound internal policies, and culminates in specialized legal and legislative institutions
responsible for implementing effective information and document protection regulations.

Consequently, the regulatory dimensions and governing obligations can be divided into two core pillars:

First: Corporate Compliance for Business Enterprises Beyond Cybersecurity

In the business sector, particularly among technology firms, startups, major real estate developers, and industrial
conglomerates, the implementation of strong technical cybersecurity frameworks is no longer sufficient on its
own. Technical information security must operate in lockstep with full digital regulatory compliance.

Corporate entities today handle highly sensitive and high-risk assets, particularly “DATA”. Under the Omani
Cybercrime Law, an enterprise may face significant corporate and criminal liability, including substantial
financial penalties, if found liable for customer data leaks, deficiencies in privacy policies or terms of service,
defective software licensing frameworks, or the use of unauthorized software within its business operations.
Such compliance failures significantly undermine market reputation and brand value.

Effective management of modern enterprises requires a shift from a reactive approach to managing legal crises
after they materialize to a proactive approach centered on preventative legal planning.

This is achieved through the development of local corporate governance structures, the electronic delegation of
authority, and robust legal and compliance systems that mitigate cross-border regulatory risks and protect
companies’ digital assets.

Second: Digital Protection for Families and Individuals (Balancing Personal Freedom and Social
Responsibility):

Historically, Omani social values have been distinguished by moral commitment, social awareness, and civic
responsibility. These principles should also be reflected in our digital conduct today.




The open digital space provides broad opportunities for expression, commerce, and innovation. However, this
freedom has limits when it conflicts with the rights of others or compromises public order and societal security.

In the social sphere, updated Omani laws criminalize violations of privacy on social media platforms and
impose severe penalties, including imprisonment and substantial fines. Such violations include unauthorized
photography, the circulation of rumors, cyber-blackmail, and online fraud, even where the conduct is portrayed
as casual or spontaneous.

This requires establishing preventative safeguards, including a strict prohibition on sharing personal documents
or corporate data across digital networks without proper legal authorization, as well as educating individuals
about the boundaries of criminal liability to prevent people from falling victim to cybercrime.

The Strategic Advantages of Modernized Digital Regulations:
The primary objective of these regulations is to achieve several positive outcomes:

1- Creating a secure and attractive digital investment environment for multi-million-dollar foreign capital,
anchored upon strong data protection and anti-piracy frameworks that contribute to the growth of the
local economy.

2- Building a strong, knowledge-based society rooted in accountability for one’s words and in ethical
social and digital conduct.

3- Supporting the continuity of startups and the third sector as partners in sustainable development while
protecting them from procedural disruption and unexpected financial liabilities.

The Role of AE Law Firm in Directing Digital Compliance:

In this interconnected digital landscape, the role of a legal consultant is no longer confined to traditional
courtroom practice. Legal consultancy has evolved into a strategic partnership with entrepreneurs and executive
decision-makers, guiding them through legislative requirements and helping them develop sound compliance
strategies.

AE Law Firm and Legal Consultants is fully prepared to provide comprehensive legal support to institutions,
companies, economic groups, and individuals, drawing on more than 28 years of legal experience in the
Sultanate of Oman, the GCC, and Egypt.

We are fully prepared to draft digital agreements and privacy policies, establish compliance frameworks, develop
proactive safeguards to protect current operations and support future growth, and mitigate digital risks before
they materialize, ensuring your complete peace of mind.
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