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Purpose and scope 
This policy is an expressed commitment of protection of NOOR FAMILY SERVICES  Program to the clients we serve including children, vulnerable members of the communities we serve and all clients receiving services from NOOR FAMILY SERVICES  Program.
Scope
This policy applies to:
· All staff employees and contracted by NOOR FAMILY SERVICES  Program.
· Associated personnel who work with NOOR FAMILY SERVICES  Program including, but not limited to: consultants, contractors, and volunteers.

For the purposes of this Safeguarding Policy ‘you’ is in reference to all staff, contractors and associated personnel.


Policy statement 
NOOR FAMILY SERVICES  Program will not tolerate harm, abuse or exploitation. All people, regardless of age, disability, gender, race, religion or belief, sex, or sexual orientation have a right to be free and protected from all types of harm, abuse and exploitation.
NOOR FAMILY SERVICES  Program is committed to taking all reasonable measures to protect vulnerable groups (including children) that we interact with from harm, abuse or exploitation. We recognize vulnerable groups may require additional protection. We also recognize that the welfare of a child is paramount (i.e. Child safety and welfare take precedence over other considerations).
This policy will outline:
· Expectations of all staff and associated personnel defined above
· The principles integral in decision-making and any actions we take
· Steps we take as an organization addressing complaints with investigation and remedial actions.
· NOOR FAMILY SERVICES  Program is committed to addressing safeguarding through prevention, reporting and response.

Compliance
Executive administrators are responsible for ensuring this policy is complied with throughout the organization. If you have any questions relating to this policy, please contact the Team Lead Nazia Khanzada.



Key Contacts
The key contacts for this policy are:
Nazia Khanzada
Interim Executive Director
Noor Family Services
Phone: (470) 589- 7751/ (470) 331 7182
info@noorfamilyservices.org









Harm Prevention and Policy Implementation 
Harm, including harm to vulnerable persons, can occur in all types of organizations. Harm can be deliberate or unintentional. 
Unintentional harm can result from insufficient care, thought and planning or through individual or organizational negligence—for example, having inadequate policies, procedures and guidance in place, or staff non-compliance with legal requirements or organizational policies. 
People may also take deliberate actions to abuse vulnerable people.
NOOR FAMILY SERVICES  Program is dedicated to implementing this Safeguarding Policy

Responsibilities
• Provide appropriate training to staff and associated personnel 
• Carry out appropriate safeguarding checks when recruiting and deploying staff and associated personnel 
• Take seriously and promptly investigate all safeguarding concerns or allegations and take appropriate action if this policy is not complied with 
• Report safeguarding incidents, allegations or concerns to external authorities and regulators, as appropriate, and in accordance with applicable laws and best practice. Prior to making a report, NOOR FAMILY SERVICES  Program will assess the risk associated with making the report, including risks of further harm to individual(s) involved and other unintended consequences
 • Make this policy available on the website www.NoorFamilyServices.org



[bookmark: _Hlk160113537]Code of Conduct applicable to all Staff and Associated Personnel
Expectations of all staff and associated personnel are applicable at all times, on or off the clock. 
The following conduct is expected, reportable and applicable: 
Never:
• Engage in Sexually or commercially abuse or exploit any person, or subject a person to physical, emotional or psychological abuse or neglect or act in ways that could place that person at risk of abuse from others.
• Develop a relationship with any person that is—or could reasonably be viewed as—emotionally exploitative or abusive, or engaging in behavior that is shaming, threatening, humiliating, belittling, coercive or otherwise emotionally harming or manipulative.
• Condone or participate in illegal, unsafe or abusive behavior, especially towards children or vulnerable people 
• Engage in sexual activity with anyone under the age of 18 (even if it is legal to do so in the jurisdiction) • Buy sex or provide anything else of value, including employment, goods or services in exchange for sex1
 • Develop a physical or sexual relationship with a child or other vulnerable person or engage in inappropriate or sexually provocative behavior
 • Do things for a person of a personal nature that they can do for themselves 
• Invite a child or other vulnerable person to your home, share personal contact details with them or communicate with them via personal social media or similar personal online messaging sites
 • Use language, make suggestions or offer advice that is inappropriate or offensive, particularly towards children or other vulnerable people
 • Discriminate against, show differential treatment or favor an individual (including a child or other vulnerable person) to the exclusion of others
You should always avoid one-to-one contact with a child or other vulnerable person out of public view and, where possible, take steps to avoid a situation where this could arise.
You must report all safeguarding concerns or suspicions in accordance with this policy.
Reporting
NOOR FAMILY SERVICES  Program is committed to providing safe, appropriate, accessible means for reporting of concerns by staff and associated personnel. 
NOOR FAMILY SERVICES  Program also encourages reports from external sources such as members of the public, partners and official bodies. 
If you become aware of a safeguarding concern.
 For example: 
• you witness abuse taking place 
• an individual tells you that they have suffered harm 
• you notice behavior or hear rumors that lead you to suspect that someone has been harmed or is at risk of harm If someone tells you they have been harmed or are at risk of harm you should: 
• Listen carefully
 • Avoid asking detailed or leading questions, but try to confirm basic information about who, when, where, what, but not why
 • Indicate that: 
o You and NOOR FAMILY SERVICES  Program take what they are saying seriously
 o Consistent with this policy, you will provide their report to the team lead will be in touch to provide an update
 o Their report will only be kept confidential and only shared on a need-to-know basis
 • Prepare a written record of:
 o Name of person making the report o Name of alleged victim (if different from above) and how they are related to NOOR FAMILY SERVICES  Program 
 o Name of alleged perpetrator and whether they are NOOR FAMILY SERVICES  Program staff or associated personnel
 o Description of incident, including, if possible, date, time and location


If you are concerned someone is at immediate risk, assess the risk and use common sense to take steps to ensure the person is not in immediate danger. For example, it may be appropriate to contact local emergency medical services (911) if the person needs immediate medical attention. Where possible, take all steps in consultation with the team lead. Generally speaking, you should not intervene directly to attempt to rescue someone in vulnerable circumstances (e.g. a victim of trafficking or someone who has expressed suicidal thoughts) or provide them with personal contact details, etc.—you are not trained to do so, and you may put yourself or the other person in danger. You should communicate that while you cannot personally intervene, you will contact emergency services who may be able to help. The executive management may be able to signpost to appropriate bodies and/or specialist organizations who are better positioned to offer direct assistance.

How to report
 Report all safeguarding concerns or suspicions immediately to the Team Lead(refer to team lead specific key staff). Do not seek to investigate safeguarding complaints or suspicions. The report should be made as soon as possible and no later than 24 hours after being informed or becoming aware of the concern.
Nazia Khanzada
Interim Executive Director
Noor Family Services
Phone: (470) 589- 7751/ (470) 331 7182
info@noorfamilyservices.org

