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INTRODUCTION Smart solutions are a general term for systems combining innovative technol-
ogies, both in terms of hardware (internet of things) and software. they are 
widely applied in many fields of life – starting from smart hotel, residential, 
commercial, and finishing on cities.

Smart solutions and technology serve communities:
Sophisticated communities and cities that work with their residents, employees, 
and businesses - are increasingly deploying smart technologies into their operating 
systems every day and awareness of the impact these technologies are having on 
their cultures and awareness increases.

What distinguishes our present from the past is:
1-Our awareness of the importance of technology in the development of human
science.
2-The rapid pace of technological development that makes it an integral part of our
daily lives.
3-Realizing that technology is not intended for a specific group of society, but rather
benefits all segments of society.
4-Smart solutions encourage and increase discoveries and inventions in factories,
companies and individuals.
5-Smart solutions make technology-serving societies a leading role in determining
the impact of the future of the world and the rest of societies.
6-With the deployment of smart solutions We encourage the community to become
more familiar and understanding in smart technologies, their uses, and the impacts 
of smart technology solutions on their lives.
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���ــ	 �ــ� ا���ــ�ل ا����ــ	 �
��ــ� ا���ــ�ء و���ــ� ا�ــ�اع ا���ــار�� وأ�ــ� �  RATCO  ــ�م��

: ���ا����� ��ه ا����ل 

ا­�ــــــان
�ــ� ���ــ�� 
ا� ــان  ــ� ا�ــ��
ام ا���ــ� را��ــ� ا����ــ� �ــ�� 	ــ�ء 
�ــ� �
�ــ� و�ــ� �ــا�ت ا��ــاوارء �

ا	�ارات ا������  �ا	�ة .

ا��ـــ�ا�ـــ	
�ا �ــ� ����ــ� �ا�ــ�ة ��ا�ــ� ���ــ� ا����ا�ــات و���ا�ــ�  ــ� �
 ���ــات  ���ــ�  ــ�  ــ�اد �ا��ــ� ا��ــ�دة 

���� ا���ا �� و����� 
���ان  ����� و�ا ات  ��
دة .

ا��ـــ���ـــ�
��ــ
م ��ــ�ل  ��ــازة �����ــ� ا���ا��ــ� 
ا����ــ�� و����ــ� ا��ا�ــ� وا���ا��ــ� ��ــ� ا����ــ� ��ــ
 ا��ــ��
ام و����ــ� 

 ��ــ� 
�ــ
 ا���ــ� و��ــان ���ــ� �
��ا�ــ� ا��£ــ���ة وو�ــ�د ���ــ� ¢�ا�ــ� �¡�ــ� �ا��ــال 
�ــ
م ا��ا�ــ� �

�����ا��ا .

ا�ـــ�ا�ـــ	
��£ــ� وا�ــ
ة 
�¡�ــ� 
�ا���ــ� و��ــ
م ��ــ� ا�¤ــ� ا���ــ�ل ����ــ� ��ا��ــ� ا�ــ¡� 
£ــ��
ام  ���ا��ــا ا����ــ� 
ــ�اءة او و�ــ� ا��و �£ــ��  ــ�م او و�ــ� ا�� ��£ــ� �£ــ��� ان ���ــ� ا��ــ�ان  �ا�ــ� ���ــ� ا��
ــ� و ــ� ��ا� ���

و
� �ا�� .

ا��ـــ�و�ـــ	
��ــ
م ��ــ�ل �ــ¡�� ا��ــ��
ام وا�����ــ� ����ــ� ��ــ�� و���¡ــا ¢��ــ¦ ���ــ¥ ����ــ� ���ــ� ا���ا��ــ� 
ــ�  ــات وأ�ــ¡�¡ا , ��� ��ــ� ا���� ��
ــ� وا���ــار��  ــ�ع ا���ا� ــ� ا� ــ� أ�© ــا   ����ــ� � ــا , ���ا� ــ�  �� و���ªا�

����ا 
�£� ¬�وف ا������.�

RATCO offers a range of smart solutions to all clients and all types of 
projects the most important thing that these solutions achieve is :

            SAFETY
You feel safe with the use of Ratco's smart systems, everything is in your hands, 
and in cases of emergency, you receive warning notifications directly.

            LUXURY
Products are made of high quality materials with modern and luxurious designs that 
suit all needs and are consistent with all designs and are available in different 
colors and materials.

            SAVING
We offer excellent solutions to save costs by establishing, saving energy, 
preserving the environment when using, saving money by not needing continuous 
maintenance, and having a maintenance team that cares about your after-sales 
service and an actual guarantee of our products.

            COMFORT
We care about your comfort and offer you the best solutions to make your life 
easier by using our smart products with one touch that illuminate your life and with 
a touch that you can make the place suitable for sleeping, reading, or romantic, and 
you can.

          COMPATIBILITY
We offer easy-to-use and application solutions that make you feel as if they were 
specifically designed to meet all your needs and ambitions with us. Our solutions 
are compatible with the most types of buildings and projects with the least and 
easiest requirements. We adapt our solutions according to possible circumstances.

SMART SYSTEM

ا­�ـــــــــان

ا��ـــ���ــــ�

ا�ـــــ�ا�ـــــــــ	

ا��ـــ�ا�ـــ	

ا��ــــــــ�ا�ــــــــ�
COMPATIBILITY

LUXURY

COMFORT

SAVING

SAFETY

 SOLUTIONS ا���ــــــ�ل
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AUTOMATION SOLUTIONS
FOR HOTELS

�ــــ� ����ل ا��ــــ
����ــــادق

HOTEL DANAH AL-JUBAIL SUITES 
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MOST OF THE HOTEL VISITORS ARE LOVERS OF TECHNOLOGY AND 
KEEPING PACE WITH TECHNOLOGY, SO PAMPER YOUR HOTEL 
GUESTS AND MAKE THEIR COMFORT AND SATISFACTION A PRIORITY.

WE SPECIALIZE IN HOTEL TECHNOLOGY
We provide our customers with luxurious touch keys that can change their icons 
and the names of the buttons according to the hotel requirements and compatible 
with the aesthetics of the decorations inside the hotel rooms. For all other orders 
and services such as (cleaning request - laundry request, etc...). 
All this with ease and comfort through elegant touch buttons or through the smart 
control screen.
The smart system is considered low cost due to the quick return on investment, 
obtaining energy savings, reducing operating costs and facilitating hotel 
management, so hotel owners and operators prefer to install the smart system.

ــ�  ��ــ� و ــ�ف ���� ــ� �� ــ� د� ــا ��� ���
ــ	 ا���� ــ	 و��ا�� ــ� ا����� ــ� ��� ــادق � ــ� زوار ا��� ���
را���� ور�ا�� �� أو�� ا�� .

��ن �� ��������ا ا���ادق���� ���
���ــ­ ������ــا ��ا��ــ­ ا���ــ  ا����ــ� ا��ا
�ــ� �����ــ� ا����ا��ــا وا�ــ�اء ا
زرار 
��ــ� �����ــات ا���ــ�ق  
�ــاءة �
و���ا��ــ� �ــ� ��ا��ــات ا����ــ�رات دا�ــ� �ــ�ف ا���ــ�ق و ���ــ� ����ــ�ف ا
�ــ���اع 
ا����ــ� 
ا����ــ� وا��ــ�ا�� وا����ــ� و���ــ� و���ــات ا����ــ� 
���ــ� زر  ��ــ� (و�ــ� ا��ــ�م - و�ــ� ا��ــ�اءة - و�ــ� 
ا��و���ــ� و���¤ــا ...) وا��£ــ�ل �¡��ــ� ا�وا�ــ� وا����ــات ا��ــ�ى ��ــ� (��ــ� ا���ا�ــ� - ��ــ� ��ــ� 

ا���
  و���¤ا ...). 
��� ¥� ¤¦ا 
�� را©� و����� �� ��ل أزرار ا���  ا����� او �� ��ل §ا§� ا����� ا�¦¥��.

����ــ� ا���ــام ا�¦¥ــ° ����ــ¯ ا�����ــ� 
�ــ� ا��ا�ــ� ا��ــ��� ¬�ــ» ا��ــ���ار وا��®ــ�ل ¬�ــ» ����ــ� ا��اªــ� 
و��ــ¯ ��ا��ــ� ا��²ــ��� و��ــ��� إدارة ا���ــ�ق �¦ا�ــ´ �ــ�ك و�²ــ��° ا���ــادق ����ــ�ن ��¥�ــ� ا���ــام 

MÖVENPICK HOTEL RIYADH
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�ــــــ�����ــــــ� ا��ــــــ
�ــ� �ر�ــا�� ������ــ� �ا�­ �ــ� و��ــ�ل ���ــ� �����ــ� أ��ــ� ����ــ� ����ــ�ء و��ــ
� ا����ــ� ����ــات ا��
 ��ــ� ��ــ�" ��ــ� ا��ــ�اءة, ا�����ــ� .." �ــ� ���ــ������ــ� زر وا�ــ�ة  و��ــ
� ا����ــ� ����ــاط ا��ــاءة �ــ� ا��
ــ�ل  ــ� ���ــ� ا�­�ــام �� ��ــ� ا����ــ� ��ــ�ارة ا�� ــ �ء و ��� ــات ا��ــ��ا�� ��­ ــ� وأو� ــ� ا����� ــاءة ا���� ��
�ــ� ا�­ �ــ� ¥ــ�ا �ــ� ا��ا��ــ� ��¤�ــ£ و¢ا�ــ¡ ���ــات ا���ا��ــ� ��ــ� �¦ ��ــ� �ــ����ــ� ��ــ��� ��ــادرة ا��

� ����ª� وا��� �� ا�����ات وا���ان وا�¨ارات.��ا�»��ار ���


 �� ا���� ا�����.���
 �دارة ا����ق وا���اف وا�
ً
��� �­ام إدارة ��ف ا����ء ��

ــ�ق ���ــان  ــ� ا��� ــ� � ��� ��ــ ــ� أ��ــ� � ــ� و ���� ــ� ��� ���
�ــ� �ا��ــ�ف ��
ــ� �­ــام ا� ــ� ���� �

أ��� ���� ������� و���� دون إ��ال ا��ا�
 ا�����.

Guest Room Management System is a solution for the hotel management, real 
time supervision and welcoming, it is designed to provide a better service for 
every guest in the hotel, guarantee the best welcoming and control service 
without overlooking the environmental aspect.

            GUEST ROOM
Standardized guest welcome, Optimized guest room experience solution by One 
touch to controls room service, Improve Service efficiency and response time,  
Room temperature control, Room light Scenario control "reading room, Welcome 
mode.." Check-In Check-Out Solution Customize the Switches Functions, Providing 
wide range of switche colours and frames.

 HOTELS ا��­ــــــادق
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�ق�            ��ا�ـــــ� ا��ـــ
إ ا�ــ� ��ا�ــ� و ���ــات ا��	ــ�ق و �����
ــا  " ���ــ� , ���ــ��, ا�	ــادي.." , �ــ
��� ا����ــ� و إدارة ��ا�ــ� 
ا��	ــ�ق �ــ­ ا���ــ� ا����ــ­، ����ــ� و�ا�ــ� ��ا�ــ� ا��	ــ�ق، �ــ
��� ا���ــ� و ا�دارة �ــ� �ا�ــ­ ���ــات 
ا��	ــ�ق ا������،أ�ــ���ال ���ــات ا�	ــ��ء وا��ــ�ارات  �ــ­ ا���ــ� ا����ــ­, ��ــاءة ����ــ� ا��ا�ــ�، إدارة در�ــ� 

ا���ارة, ا����¡� وا������ ..، ا����� �ا� اءة و أ��ا��.

            ا��ــــــ��ــــــ�ال
��ا��ــ� وإدارة ا���ا�ــ� دا�ــ¥ ا��ــ�ف وا��ا�ــ¤ ا��£ــ����، و��ا��ــ� أ�ــ���ار�� ا����ــ� ���ــ�ف و  ��
ــا �ــ­ 
ا���ــ� ا����ــ­، وإدارة ا����ــ� وا����ــ� �ــ¤ ©ا��
ــا �¨¥:(�ــا§�، �£ــ���� ، ¦�ا�ــ� .. ) �ــ­ ا���ــ� ا����ــ­، 
و®ــ�ض در�ــ� ا��ــ�ارة و����ــ¥ در�ــ�  ��
ــا، �ــ
��� ا����ــ� ���ــاءة ا��ا�ــ� أ»	ــاء ��ا�ــ� ا�	��ــ¥ �ــارج 
ا����ــ�، ����ــ¥ �ــ�	ار�� ا� ــاءة، إ�ــ���ال إ�ــ�ارات ©ا�ــ� ا�	ا�ــ±ة و ا��ــاب �ا����ــ� ���ــ� أو ���ــ�ح �ــ­ ا���ــ� 

ا����­.

           RECEPTION
Control and management of the functions inside the guest rooms and the facilities 
areas, Room Service continuity and monitoring in real time, Room Management 
and checking the room status (Avaiable, Occupied, Maintenance, etc.) in real time, 
Temperature display and modifi cation of the adjustment values, Display Room 
status, for each room, who is inside the room , Drive Energy efficiency while guests 
are away, Iighting Scenario activation, Room notifications of the contacts, window, 
door.

           HOTEL FACILITIES
Access control the hotel facilities, Customize the hotel facilities functions  in real 
time, Customize the hotel facilities functions, Easy to connect and manage with the 
rest of hotel service, Energy saving efficiency, Temperature management "heating 
and cooling", Lighting control and lighting Scenario.

 HOTELS ا��	ــــــادق
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THE MOST IMPORTANT SAVINGS SOLUTIONS OFFERED BY THE 
SYSTEM Checkin :

           FOUNDATION SAVINGS
We offer the best solutions and devices, as most of them work wirelessly to reduce 
the amount of wires and facilitate the establishment and the possibility of installing 
them in all projects even after operation.

           SAVING ON BILLS
The hotel can reduce energy costs and reduce total energy expenditures by 20% 
or more.

          SAVINGS ON MAINTENANCE
We use high quality materials and equipment, offer a comprehensive warranty for 
two years, have a specialized maintenance team, and are distinguished by the 
speed of response and maintenance.

          PRESERVING THE ENVIRONMENT
When we save energy, we protect the environment from pollution factors and 
reduce the useless waste of energy.

COSTS
The amount of energy that a hotel will typically consume every month could seem 
staggering. What takes up the most cost overallWhat takes up the most cost overall?
Approx. hotel energy consumption statistics:

�ــــــ��ا��ــــــ�ا
 �� �� �ــ�� 
�	�ــ�. 
ــا ا
ــ�ي ���ــ� أ��ــ� ����ــ� ��ــ

ً
�ــ� ��ــ�و �­ ــ� ا
�ا�ــ� ا
�ــ� ��ــ�����ا ا
��ــ�ق �ــادة

�ام ؟
  :

ً
إ��ا�ات ا����ك ا
�ا�� �ا
��ادق �����ا

 SAVINGS ا
�ــــــ�� ــــــ�

:Checkin ي �����ا ��ام��
 ا�����أ�� �	�ل ا

           ا��ــــــ���ــــــ
 �ا��ـــ���ـ�
ــ� ا��ــ�ك و��ــ� � ا
���ــ �  ــ� �­   ���
 ��ــ�ل وا���ــ�ة � ــ� أ���	ــا ��­ــ� ��ــ� ��
��ــ�م أ��ــ� ا

.� ���
�ار�¡ ��� ��� ا­
�ا� � ��� ��ا �� �­ ¡ ا
وأ


           ا��ــــــ���ــــــ
 �ا��ـــ�ا��ــ

����ق أن ��� � ��ا
 © ا
�ا�� و�¨�§ ���ات ا
�ا�� ا¦�­ا
 � ����� ٢٠٪ أو أ���. «�­�

�ــــــا����           ا��ــــــ���ــــــ
 �ا

­ــ�ة �ــ�� » و���ــ� 
���ــا ���ــ¯ ® ا�ــ� 
�¨�ــ¬  �
��ــ�¨�م 
ــ�اد وأ��ــ�ة �ا
 ــ� ا
±ــ�دة و��ــ�م °­ــان �ــا

و��­ � ����� ا���±ا�� وا
� ا��.

�ــــــ����           ا��ــــــ�اظ ­	ــ  ا

» ��ا
� ا
���ث و���� 
» 	�ر ا
�ا�� �� �ا��ة. �³ �

ا ���� ا
�ا�� ��» ��ا�´ ��� ا��� (60%) COOLING & HEATING  �³���
� © وا�
 ا

(12%) LIGHTING  ا¦°ـــاءة 

(11%) COOKING  ¶ـــ��
 ا

(9%) REFRIGERATION  ـــ���ـــ��
 ا

(2%) VENTILATION  ـــ�����
 ا

(9%) MISC  ات����
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Checkin نظام إدارة غرف النزلاء
�ــ� ���ــ� ا��ا�ــ� وا���ا�ــ� �ــ� ���
ا��ــ ف ا�����ــ� ����ــام �ــ� 
���ــ� ا���ا�ــات و
���ــات ا��ــ	
ء �ــ� 
 	�­� �� �� �� ���
 ���

ا��� ���. ���� ��ام Checkin �­ا�� ا��� ق او ا��ــ��� ا�­�ــ��� �­�	ات 
و���ــ� ��ــ�ب ���ــ� ا���ا�ــ� وا�����ــ� وا��ا�ــ� �ــ� ا��ــ	
ء ا��ــاب ا�ــ�وق ا����ــ� و�­�ــ	 �� �ــ� �ــ� ��ــ�ه 
�ــا وا����ــ� 
��ــ� ا��ا�ــ� و
�ــ��� إدار�
�ــ� ا���ــادق ا����� �ــ�. ��ــام Checkin ��ا�ــ¤ ��ــ� ا���£ــ� �ــ� ¢ــ¡ل 
�ــ� ���ــ�  

ً

�ــا دون از�ــاج ا��ــ	
ء او ا��ــ	ول ¨­�ــ��ى ا�� �ــ¦ وا���ا��ــ�. ���ــ� ا���ــام 
��ً­ــا ����ــً�ا و��ــا¨

ــ� �ــ� ¢ــ¡ل أزرار ¨�ــ��� و¬ا¬ــ� 
�­ــ�  ــات ا��� �� ــ� ¢ � ــارة وا��ــ�ا�� وا����ــ¯ و�­� �
ــ� ا ــ� �± ا��	�
ا���¨�ــ�  ¨ا���ــ�  �ــ�ه �
و ا��ــ	
ء  او  ا���ــ ق  �­���²ــ�  ا³ــ�� ا�¦   ����³ــ  Checkin ��ــام  ��­�ــ	  ¨ا��­ــ´. 

 .��	����µوا
 

• ���ــ� ¨��ا�ــ¸ Checkin ·دارة ا���ــ ق ��ا¨�ــ� ا���ــ�زات و�ــا
ت ا��ــ�ف �±ــ� (¬ــا�� , �¶�ــ�ة , ���ــ�� , 
��ا��...). 

 .Checkin ¸ء �� �ات ا��� ق و�� �� ا�� �ات �� ¢¡ل ¨��ا�

��� ا��	 ��• ¨��ºان إدارة ا��� ق ���
ــ� و�ــ« 
�����ــا و��ا��ــ�  �ــ� ���ــ�ي ا�� �ــات و��� ــ	
ء و��ا�� ــات ا�� • ¨�ºــ�ان إدارة ا���ــ ق ��ا¨�ــ� ½��

 .Checkin ¸ار�� ا�� �ات �� ¢¡ل ¨��ا��

• ���� ¨��ا�¸ Checkin ·دارة ا��� ق ار³ال ر³ا�� ¢ا�� ����� �� دة او ر³ا�� �ا�� ��� ا���ف.

• ¨��ºان إدارة ا��� ق �� ¢¡ل ¨��ا�¸ Checkin ��ا��� ا���ا
�� و
�ار�� �� ا�­���ات.
) ���ــ� ��ــ  إدارة ا���ــ ق ر³ــا�� وا¾�ــ� ���ــ� ا���ا�ــ� �ــ� ا��ا�� SOSــ� ¢ �ــ� ا��ــ�ارء (�	ــ� �ــال ½�ــ¿ ا���•

��ا¬�ة . 
��ا�ــ¸ Checkin إ¾ا�ــ� أو��ف ��ــ�� ��� او �ــ�ف او ادوار ��� ا����ا�¸  �ºــ�ان إدارة ا���ــ ق �ــ� ¢ــ¡ل̈   ̈•

و
�ز�� ا��¡��ات ��­����².

Checkin GUESTROOM MANAGEMENT SYSTEM
The Checkin system for the hotel owner or the operating company achieves 
countless advantages that make it a distinctive and comfortable hotel that attracts 
lovers of luxury, technology and comfort from the
guests with good taste and distinguishes your hotel from other traditional hotels. 
The Checkin system preserves the environment by saving, facilitating and 
controlling energy without disturbing the guests or lowering the level of service and 
luxury. Aninnovative and efficient guest room control system provides such service 
and efficiency. Easily translated from English.

• The Checkin program allows hotel management to follow up on reservations and 
room conditions such as (vacant, rented, dirty, maintenance...).
• The hotel management can know the guests' evaluation of the hotel's services 
and service providers through the Checkin program.
• The hotel management can follow up on guest requests, monitor service 
providers, know the time of their implementation, and review service reports 
through the Checkin program.
• Checkin allows hotel management to send private messages to a specific room or 
a general message to all rooms.
• The hotel management can, through the Checkin program, review invoices and 
reports on sales.
• In the event that the guest requests an emergency service (SOS), a clear 
message appears at the hotel management so that the situation can be dealt with 
directly.
• The hotel management, through the Checkin program, can add or delete users, 
rooms or roles on the program and distribute the powers to the employees.

Checkin Checkin
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��ــا ��ــ�� ���ا�ــ� و���ا�ــ� ���ــان ��ــ� ��� 
­� �ــ� ��ــام Checkin �ــ� أر�ــ� ���
�ــات ����	ــ

 ادارة ا�	��ق:  
��� �
��دة �

            ا��ـــ��ـــ�ال
�ــا �
ــ� �ــا�ت ا��ــ�ف وا����ــ� ��� 
��­ــ� ��ــ� ��ــاز ا��­� ��ــ� �ــ�ى ���ــ� ا��ــ���ال و��ــ� �ــ� �	�ــ

و
�� ا��اب وا��ا�� وا���ا�� و���
� �ا���ا وا����ال ���ات ا����ء و��ا��� ��� ��ا.


            ا��ــــــ��ــــــ
��­ــ� ��ــ� �ا�ــ� ا����ــ� دا�ــ� ��
ــ� ا����ــ� �ــ�� ا��ــ���ام و��ــ� �ــ� �	�ــ
 ا����ــ� �ا��ــارة وا��ــ�ا�� 

وا��� � و��¥ ���ات ا���ف وا�­�ا
¤ �£� ا���¢ � و��� ا�­	�¡ وا�­��� وا�­��� و� ��ا...

           ���ــات ا��ــ�ف
ــ�  
ــ� و��ــ� ا�­	�ــ¡ و� ��ــا و ��� ��ــا و��� 
ــ
 ا�ــ���ال ���ــات ا��ــ��ء �£ــ� ���ــات ا��¢ا ��ــ� �ــ� �	�

�ا�ت ا���ف و
�� ا��اب وا��ا��.
 

           ��ا�ـــ� ا�	�ــ�ق
��ــ� �ــ� �	�ــ
 ا�ــ���ال ���ــات ا��ــ��ء ��ا�ــ�ة ��­�
ــ¤ ا�­��ــ�ب � �ــ� ��� ��ــا ��ا�ــ�ه �£ــ� ا�­��ــ� 

و����� ا�­	�¡ وا��ادي ا�¨�§ و� ��ا.

�ا���ــ�� �	�ــ���ال و�ا�ــ§ ا���� �ــات �ــ� �ــ	ل  ª¨�ــ� أ����ــ��ل 	ــ� �ــ� ªا�����ــ��­ ــ® ا���ا�ــ¬ ��­ــ� 
أي ��ــاز ��­ــ� ��¢ــام أ��رو�ــ� و�­ ــ® ا���ا�ــ¬ �ــ��� ا��ــ���ام و �ا��ــ
 ������ــ� � ــ¯ ���
ــ� ����ــا 
ــ¬ �­ا��ــ�م  ــ� ا����ا� ــ�ات و���� ــ� ا�­­  ــارات وا�ــ�� � ــ� ���­ــ	ء �  ــ§ ��  ــ� و�ا��ا� ــ� ���¨¨   °����

.���­� ���­	��ا و��

The Checkin system consists of four different applications that all work in 
harmony and integration to ensure the quality of the hotel management 
process:

            RECEPTION
It works on receptionist computer, It shows informaton about conditions of the 
rooms and controls them, opens the door, energy and curtains, knows their 
conditions, receives guest orders and follows up on their implementation.

            ROOM 
It works on the control screen inside the guest room, easy to use, It control the  
lighting, curtains, air conditioning , and room services and facilities orders such as 
cleaning, laundry, restaurant, cafe, and others...

            SERVICES
It receives the guest orders such as Cleanup and Laundry and any other needs and 
It has the ability to open rooms doors and rooms power and get the rooms status.
      

            FACILITY
It receives the guests orders directly to the required facility to be executed suchas 
Restaurant, Laundry, Health Club, etc..

These applications works on most devices
Reception app works on any internet navigator on any computer
Other apps works on any android device all off these applications are simple and 
easy to use and also it has the ability to accept development requests by our 
developers team to give client wide range of available features.

Checkin Checkin

https://ratco-solutions.com/Checkin
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YOUR HOME IS IN YOUR HANDS
Control your home through the Internet with your phone or any device with the 
Internet, it makes your life easier and live more comfortably, raise the standards of 
safety and make your home in line with development and technology to be alerted 
in case of danger directly, the products we use meet all needs with the highest 
quality standards and the finest luxurious designs in colors and materials multiple.

���� ��� �����

�ــ� ��ا�ــ� ا�ــ��  و ا���ــ� � ، 
ا���­ــ  �ــ� ����ــ� �ــ� �ــ�ل ا�	��	ــ
 ��ا��ــ� او اي ��ــاز �ا�	��	ــ
��ا�ــ� ا��ــ� ،ار�ــ� ��ا�ــ� ا��ــان و ا��ــ� ����ــ� ��ا�ــ� ����ــ�ر وا��­�����ــا ���ــ  �����ــ� �ــ� �ا�ــ� ا���ــ� 
�ا�ــ�ة ، ا����
ــات ا��ــ� 	�ــ�����ا ���ــ� ���ــ� ا����ا�ــات ����ــ� ��ا�ــ� ا�
ــ�دة وار�ــ� ا���ا��ــ  �

ا����� ����ان و�ا�ات ����دة.
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           ا��ــــــان
ــا �ــ	 
��ــ� ا�و�ــات. 
��ــ� �ــ� ا���ــال وا��ا��ــ�ات 

ً
�ا�ــ� �­ــ  ����ــ� وا��ــ�اء ا����ــ� ��ــ� آ�ً�ــا و�����

وأ�ــ�اب ا��ــ�آب ��ــ� ا��ــارع أو �ــ	 
��ــ� أ��ــاء ا��ا�ــ�. 
­�ــ	 
����ــات ����ــا ���ــ� �ــ�� �ــا إ�ــ  
ــا ��ــ� �­ــ�ل ا�­�ــ�  ��ــ  � 
��ــ� إ�ــ  ا���ــ�اب �ــ� ��ــ�ل  ا���ــ�ل. ا��ــ� ا��ــ�اء �­ــ  أن 
�ــ	ء 
­�ا�ً�
�§­ــ� �ــ�ة أ�ــ�ى. 
�ــ� ا��­ــ�ل ا����ــ� ا�¤¡�ــ� را�ــ� ا��ــال �ــ	 ���ــاول �ــ�ك ��ــ  
¢ــ� �ــ	 أن ¡� �ــ	ء �ــ	 

أ�ان.

          ا��ـــ�ـــارات
ــ� ، أ���ــا  ــ� أ©�� ــ� �ا��ــ�ر ا�¡¢ ــ�� �§ــام ، »ــ���ن �­ــ  درا� �ــ� �ــ¯ل ا������ــات ا��®��ــ� �®�ً®ــا �

¡�° ، ���ن ����� ��� ����.

            SAFETY
Keep your home, and the important things in it, safe and secure at all times. Check 
in on the locks, cameras, and garage doors from across the street or across the 
globe. Receive alerts when someone enters the house. Set lights to automatically 
come on at night so you’ll never have to approach a dark house again. Intelligent 
security solutions put peace of mind at your fingertips so you can trust that all is 
safe.

           NOTIFICATIONS
With alerts tailor-made for each system, you’ll be in the know about what matters 
most. Wherever you are, your home is in your hands.

...��أ��� ����� آ

أرح �ا�� و��� �	ا
� ا���...

.��
ا�� ��� دا��ا. 
��� ������ ��ي ��ان أي ز�ان �� �¯ل ©ا

 �ــ� أ�ــ��ب ا��	ــاة �ــ� ا���ــارع ا�ــ�ي 
­ــ� ه ا����	ــات ا�����	ــ�؛ 
ً
 � �ــ ا

ً

�ــ�ز ا���ــازل ا���	ــ� �	ــارا

��ــا ����ــ  أ��ــا 
¡�ــ� ا��	ــاة أ�ــ�� �ــ� �ــ�ل ا����ــ� �ــ� ��ا�ــ� ا���ــازل ��ــ� ا��ا
ــ� ا����ــ�ل، 

ا��� ا��ي �¨� §�ا ا¦��£ ام ¤�� ا��£ ا�ات �¢	�ة ��� 
�� ا����ة ا�������.

MAKE YOUR HOME SAFE...
RELAX AND MAKE YOUR LIFE EASIER...
THIS IS ALWAYS WITH YOU.You can control your home anywhere and anytime 
through your phone.

SMART HOMES ARE EMERGING AS A NEW LIFESTYLE CHOICE WITH 
THE ACCELERATION OF HOME TECHNOLOGIES; WHICH IS BELIEVED 
TO MAKE LIFE EASIER BY CONTROLLING HOME FACILITIES VIA 
MOBILE PHONE, WHICH INCLUDES THIS USE AMONG MANY USES 
THROUGH THESE MOBILE DEVICES.

RESIDENTIAL ا���ــــــازل
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... ��أ��� ����� أ��� را

���� �ا����� �	
� ا���ا��� ...

�ــ� �ــ�ل ا����ــ� ا���ــ�, ��­ــ  ����ــ� در�ــ� ��ار�ــ� ��ا�ــ�� �ا���ــ� وا�	ــ�اء ���ا
ــ� ��ــ� ا����ــ� �ــ� 
��ر ا��ا�� و���  ��ا��� 
�ا���ك .

ــ�ن  ــ� � ــ�. و��� ــ� �ــ� ��� ــ� إ� ــ� ا���ا� 
ــ�  ــ� ا�ــ���ك ا��ا�
ّ
ــ� أن ��� ــ� ا���� ــ� ا������ �¡ــ���� ا����

ــ�ل ا���ــ�  ــ�ل ا��� ــ�، إ¢ أن �� ــ� ا�����ا¤� ــ� �­�ــ  �ا��ا� ــ�ة ا�� ــ� ا��� ــ� � ا��¡ــ���� ��¡ــ���م ا���¦

 إ�ــ� ا��و��ــ� ا����ــ� ���¡ــ���م. و�ــ����� 
ً
ا�����ــ� �ا�ــ��اء �¡ــ���� �	ــ©�  ا���ــ�ة أو إ¦�ا
�ــا ا�ــ��ادا

�ــ� �ــ�ه ا���ــ�ل ا����ــ� �ــ� �­�
ــ� ��ــ�ار ا��ا�ــ� ا��¡ــ����� و������ــا. و�ا��»ــ� إ�ــ� ار��ــاع �������ــا، 

�ــ��اول أ��ــاب ا���ــازل إ�ــ� ا���ــ± �ــ� °ــ�ق ���
�ــ� ا��ا�ــ� و�ا��ا�ــ� ا��ــ� �ــ� ا���ــ�ث ا����ــ�، و�­ــ  

ا���اة أ��³ ا���ا��..

           ا���ـــ��
�ــ�اء ��ــ¹ 
ــ� ا���ــ�ل أو �ا��ــارج ، ¦���ــ� ا���ا��ــ� وا���ا�ــ  �ــ� �ا��ــ� ا���ــ� و·ا·ــات ا���ــµ. ر�ــ´ 

���ب �� �اب �����¦ º�· ف وا��� ��¾ �ا��¼�ل إذا ��¼�ت ، ورا�´ و��ا�  �� أي��Àا��

           ا���ــــــ��
ا�ــ���� ���ــ�ل ��¦ــ� و�ــ�اب ¦�
ــ� ���ً�ــا ��
ــً�ا ���ا�ــ� 
ــ� ا���ــاخ ، وإدارة ��¦�ــ� ، و¦��ــ� ا���ا�ــ  ا�¡ــ�  
ــا ��ــ�ول ز��ــ� ، ���ــ�ات ����ــ� ��ــ� 

ً
�
�­ا¤��ــ�. إ�ــ���� ��Âــ�ادات ا��ا�ــ� ا�	ــ���� ا��ــ� ¦��ــ� ��­���ــا و

. µا��� أو ·ا·� ا����

           CONTROL
Whether you’re home or away, you can monitor and communicate from your smart 
phone and touchscreens. Greet guests and allow them to enter if you are running 
late, and observe and communicate with anyone who approaches your front door.

            ENVIRONMENT
Enjoy a comfortable and inviting home that delivers energy-efficient climate control, 
convenient management, and enables easy communication for your family. Enjoy 
personalized comfort settings that can be activated on a schedule, with just a few 
taps on your phone or touch screen,

MAKE YOUR HOME MORE COMFORTABLE ...
ADAPTIVE CONTROL ...
THROUGH INTELLIGENT CONTROL, Make your home the appropriate 
temperature in summer and winter to preserve the environment from wasting 
energy and reduce the costs of your bills.

Intelligent home automation can significantly reduce energy consumption in 
buildings. It is true that the consumer uses electrically powered devices, but smart 
home solutions powered by intelligence can turn devices on or off to the daily 
routine. With these smart solutions, we will be able to know the energy consumed 
and its cost. Given their high cost, homeowners will try to find ways to week the 
surrounding environment, environmental pollution, and make life more 
sustainable..
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           ا��ـــ�و�ـــ�
��ــ� ��
�ــ� ا��­ــ�ل ا�
ــ�  ���ــ� �ــ� ��ــ� ����ــ� ذ�ــ� ���ــ�� ا��ــ�ق أ�ــ� ا�
�ا��ــ� وا���ــ�. ���ــات 

­�ــ� أ�
�ا�
�ــ� � �ا���ا �ــ� ا����ــ� و��ا�ــ� ا�
��ــ�  �ا�­ــ� �­
���ــ� ��ــ�  �ــ��ك و����ــا ���ــ

.������� ���
و ��� ا�

           ا��ـــ���ـــ��
ا �ــ� ���ــ�. و��ــ� �� 

ً
����ــ�  ���ــ� إ��ا��ــات ا�
���ــ� وا�
��ــ� ا�
ــ�  ��ــ� ����ــ� ا���ــ� ���ــ�

.�
���� �ا�­� �­
���� ��� ر��

 ��� ا���� �	 
��� ا�����ات ا������ ��ا..
ً
�� ����� ��از��ا 
���ا

 ذ
ً�ا..
ً

�ي ���ل أن �­�ن ���� 	­��
 ��ــ� �ــ��ات ، وا���ــ� ��ــ¡ �ــ� 

ً
 �ــ�اء �ان ����ــ� �ــ� �
ــ� ��ــاؤه ��ــ� ، أو �ــ� ��­�ــ� ا���ــاء ، أو �ان �ا£�ــا


�ا �ا ����� �­© ��اق وا�¨.�� . 
ً
 ذ��ا

ً
ª��� ا�� ا®¬�اف�
أ´��� ؛ ����� ��� ²¯� �±��ة أو �¯ار �

..�
����� د�� ا����ة ا��
�� ���ام ا����ل ا��

��ــ�. و�ــا �µــ� ���ــ� و�­�ــا ��ــ��� ا
��­ــ� �� وا�ــ� ��ــا ا��¶�ــ� �ــ� ا®��ــ�ة ا����ــ� �ــ� ا���ــ�ل وا�

ــاج إ��ــ� ��¸ــ� ا®²ــ�اص ´ــ� و�ــ�­� ��ــ��� ���ــ�ار ��¯��ــ� ��µــال ���ــ¨ ´ــ�ه ا®��ــ�ة ��¸ــام وا�ــ�.  ��
��ــ� ���ــ� ��ــ� ا��ــ� ا��¶ا�ــ� ��ــ� ���¶ــ�ن �ــ�  ¯��ــ� ا���ــ�ل ا���ــ� ا��ا£ــ�ة ا��ــ�م. �
�­ــ�  �¯�ــ« ذ�ــ� 
²ــ��� ذات ¾�ــ�ة �ا����ــات ا�����ــ� وا®��ــ�ة وا���ا�ــ� �
��ــ½ �¸ــام  ��ــ� �ا���ــ�ل ا���ــ� ا�ــ�ي ��
ــاج 
. و��ــ� ���ــ� �­ــ©  ���ــ� ��
�ا �ــا و��ا���ــا ��ــ�� ��ــ
��. و��ــ� ��ــ�ف �ا���ــ
¯�� إ�ــ© 

ً
إ��ــ� ����ــا


�ــ� ��ــاس ا�ــ
�¿ك ا��ا�ــ� وا�
��ــ� �ا®��ــ�ة، إ�ــا ��ا²ــ�ة أو �ــ� ¾ــ¿ل 
إÁا�ــ� ��
�ــ��ات �ــ� ا���ــ�ل �
 .�Âوا���ا�¸� �­© ا��� ��ا���اء ا���ا��، و��ا��ة أ��اب ا���ازل وا���ا�� �­©  ���� ا��ا

           FLEXBILTY
We create solutions that enable you to make your home smart in the easiest way 
with the least costs and effort. Smart keyboards and adjustable control programs 
make you feel as if they were designed to meet your needs and facilitate the control 
of your home.

            PRIVECY
You can design personalization and control capabilities that make your smart home 
uniquely your own.  And make every room is customizable to your liking

OUR HOMES HAVEN'T CHANGED MUCH DESPITE THE AMOUNT OF 
TECHNOLOGY AROUND US..
ANY HOME CAN BE A SMART HOME..
Whether your home is yet to be built, in the construction process, or has been 
standing for years, and size is of no importance; you can smarten up a small flat or 
a sprawling estate. Our products are built to scale.

HOW TO INTEGRATE SMART DEVICES INTO THE SMART HOME 
SYSTEM..
Each of us has a lot of smart devices in the house that can be seen connected to 
the Internet. And what most people need is a simple way to connect all these 
devices to one. We are here for you, the perfect solution for those looking for smart 
home technology today. Provides for the standard dependent number of a digital 
message, a letter, a letter, a letter, and an e-mail. We are constantly developing our 
products. In the future, we aim to add home sensors to allow you to use energy and 




