
Payment, Cancellation and Refund

Policy

Here, we set out the payment, cancellation and refund policy. This

policy applies to all services offered at Kind Kulture Club.

Membership subscription fees
Kind Kulture Club offers four membership options: Standard

membership which is charged at £24.99 per month, Plus

membership which is charged at £39.99 per month, Premium

membership which is charged at £74.99 per month and our Platinum

membership which is charged at £79.99. The membership fees are

non-negotiable, however, we reserve the right to offer coupons and

promotional codes throughout the year towards the costs of

membership.

Payment

The customer portal run by Stripe allows you to self-manage your

payment details, invoices, and subscriptions. You will be billed each

month from the date of purchase (this will be your monthly billing

date).

As a club member, you retain responsibility for ensuring the payment

for your subscription is processed successfully. We reserve the right
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to terminate your membership if your payment is not processed

successfully after consecutive attempts in addition to us contacting

you to resolve the issue. Upon termination or cancellation of your

membership, all products and services within the membership will

remain the property of Kind Kulture Club and must not be distributed

or reproduced.

Upgrade and Downgrade your subscription

If you wish to change your subscription, please visit the Kind Kulture

Club Members Page and click on ‘Manage my Subscription’. You will

automatically be directed to the Customer Portal - you can then click

on Update Plan. You will be given the option to change your monthly

plan. Your plan will be updated immediately, however you will be

billed the full amount at the new price on the next billing date.

Cancel your subscription

If you wish to cancel your subscription, please visit the Kind Kulture

Club Members Page and click on ‘Manage my Subscription’. You will

automatically be directed to the Customer Portal - you can then click

Cancel Plan. Your plan will be canceled, but will still be available until

the end of your billing period. Once you cancel your plan, you will be

able to renew your subscription until the billing period ends.

Refunds

All membership plans, individual coaching sessions and packages
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are non-refundable.

Membership Fees are subject to review on an annual basis. If

membership fees have changed after you have purchased your

subscription, you will be charged at the rate agreed at the beginning

of your subscription. In the event, you cancel your subscription then

re-join the membership, you will be charged at the new membership

rate.

Coaching sessions

Fees & Payment

Clarity Call - this meeting will not be charged and will typically last

for 30 minutes. This meeting gives you the opportunity to ask any

questions before deciding whether to book your first coaching

session. Clients will only be entitled to one clarity call for the duration

of their agreement.

1:1 Wellness Coaching (Members) - each single session will

typically last for 60 minutes. You will not be charged for each

session as this is included as part of your membership plan

(Standard, Plus, Premium and Platinum). Members are offered

four, eight, twelve or unlimited 1:1 wellness coaching sessions in
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total as part of their membership plan.

1:1 Wellness Coaching (Non-members) - each single session will

be charged at £150 and will typically last for 60 minutes. This is the

Pay As You Go option for non-members of Kind Kulture Club.

Non-members are able to join the membership at any time, but will

not receive reimbursement or discount for any previous coaching

sessions attended.

For non-members, all payments and/or installments are requested

once the online booking has been made. You will also receive a

payment confirmation and details of your online session once the

booking has been confirmed.

Fees are subject to review on an annual basis. If service fees have

changed after you have started coaching sessions, you will be

charged at the rate agreed at the beginning of your contract. On

completion of coaching sessions, if you decide to re-refer to the

service, you will then be charged at the new rate.

Please see further details below on cancellations (for all coaching

sessions, a 72 hour cancellation notice is required).
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Late arrival/missed sessions

Online/In-person/Telephone appointments

As appointments are scheduled at specific times, we will not be

able to see you if you arrive outside of our agreed time. If you

arrive early, we would kindly ask you to wait until your scheduled

appointment time. Similarly, if you arrive late, unfortunately, we will

not be able to extend the session to compensate. If you arrive over

20 minutes late and have not contacted us, we will assume you are

no longer attending and will consider this as a cancellation without

prior notice.

For online sessions, we will wait for approximately 5 minutes for you

to join the meeting. If you have not arrived for the session after 5

minutes, we will call you (unless different arrangements are agreed)

to confirm you will be attending the session. If the call is

unanswered, we will try again after 5 minutes. If the second attempt

fails, we will leave a voice-message and a follow-up email asking

you to contact the service, however, please note the session will still

run from the scheduled time.

If you have not contacted the service within 20 minutes of the

scheduled appointment time, we will also consider this as a
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cancellation without notice. In the event, there are technology/IT

difficulties, we will do our best to offer the appointment using another

communication method (i.e. telephone). If the session cannot take

place, and it is not the fault of the service, we will usually charge for

the appointment.

Cancellation of coaching sessions

Kind Kulture Club reserves the right not to offer a further clarity

call, if two consecutive sessions are missed without prior notice

(24 hours notice period).

The service operates a 72-hour cancellation policy for all coaching

sessions lasting 60 minutes. If you cancel an appointment at least

72 hours in advance, you will not be charged for the missed

session. If you cancel with notice within 48 hours or if you cannot

attend, you will still need to pay for the appointment.

If you have selected one of our memberships or coaching

packages which entitles you to a set number of sessions, any

missed session (with notice given within 48 hours), will count

towards your total number of sessions and will not be redeemable

or refundable. For example, if session 3 is missed, and you have 4
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sessions in total, under your current plan, you will still have 1

coaching session remaining, unless you choose to purchase more

coaching sessions.

The service has a two session maximum cancellation policy. If you

cancel two consecutive sessions without any prior notice, we will

write to you on the day of the missed session. If we do not receive a

response from you within 7 days, we will assume that you no longer

wish to continue coaching sessions and we will release your

appointment slot in line with the client contract and service policy.

Exceptional circumstances

We recognise that emergencies happen, even if they are rare. If you

know that you might not make an appointment, please let us know

as soon as you can (via email or telephone). Similarly, if a genuine

emergency prevented you from attending, and also from letting us

know, a reduction or waiver of the cancellation fee may be

considered. If you have selected one of our memberships which

entitles you to a set number of sessions, rescheduling of the session

will be considered. This can only be authorized by a follow-up

discussion with yourself and a written agreement by the Kind Kulture

Club.
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If we cancel

Occasionally, circumstances might prevent us from attending a

session as agreed. We will give you as much notice as possible if

this happens. We will not charge you for appointments we cancel

and will do our best to reschedule the session at a time that best

suits you. In the event, you have already been charged for the

session, you will be issued a full refund within 7 days of the

cancellation.

If you have selected our membership or coaching packages which

entitles you to a set number of sessions, the session will be

redeemable (not refundable) and we will endeavour to reschedule

the missed session at a suitable date and time for you.

Workshops, Events & Retreats

All workshop, event and retreat bookings are fully transferable but

non-refundable. If you make a substitution, please let us know in

advance (within 72 hours) via email or telephone, so that we can

ensure you receive the correct resources for the event attended.

Should you need to make a last-minute change, we will send you a
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confirmation email as soon as possible. If you do not attend a

workshop, event or retreat you have paid for, and do not send a

substitute, we will send you any resources you would have

received.

If Kind Kulture Club has to cancel or reschedule an event,

workshop or retreat, you will be given two options: (i) the

opportunity for a full refund or (ii) the opportunity to switch to an

alternative date/time and receive a credit against a future event.

This applies only to non-members of the Kind Kulture Club.

In the event a workshop or retreat is cancelled by Kind Kulture

Club, members will be offered an alternative date/time to attend

the missed event at no additional charge.

Any questions?

If you have questions or queries about the payment, cancellation

and refund policy, please contact the service on 0203 650 4128

or

email joey@kindkultureclub.com. We would love to hear from you.
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