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Wayland Water Department
Town Office Building/41 Cochiruate Road
Wayland MA 01778

Attn: Donald W. Hollender, Superintendent

RE: WAYLAND
WaYland Water DePartment
PWS ID# 33 15000
Proglam: Enforcenrent
Actron: NON
Activiry No. : NON-NE-M-5D033

NOTICE OF NONCOMPLIANCE

Dear Mr. Hollender:

The Department of Environmental Protection (the "Department") has determined that you are op€rating a Public Water Supply

System as defined by the Drinking water Regulations of Massachusetts, 310 cMR 22.00.

Department records indicate that your Public Water Supply System is in noncompliance with one or more laws'

rejulations, orderq licenseq permits or epprovals enforced by the Departmenf i'e., e Coliform MCL Violation' and, that

this is the second non-compliance of this type to occur within a l2-month period. If this type of noncompliance occurs for

a third time lyithin a l2-month pedd, the Wayland Water Department will be considered to be in danger of becoming a

significant non-complier, and et thet time will be required to submit a plan deteiling what specific actions will bc taken to

prevent any further non-compliance from occurring. In addition, you mey be subjected to federal enforcement action if

you become a significant non-complier.

Attached hereto is a written description of ( 1) each activity refened to above, (2) the requirenrents violated (3) the action that the

Department now wants you to take, and (4) the deadline to take such action. A cirrl administrative penalty may tle assessed for every

day that you are in noncornpliance with the requiremeats referred to in this notice as provided in G.L.C. 2lA' $16.

Notwithstanding this Notice of Nonconlpliance, the Department reseryes the right to exercise the full extent of its legal authority in

order to achieve full compliance with all applicabte rcquirernents inchding, but not limited to, criminal prosecution, court-imposed

civil penaltieg or civil adminislrative penalties.

Please note that the Signature on this cover letter indicates formal issuance of the attached document. If you have any questions

regarding this letter, please contact Jack Mullins @ 617 .654.6529.

Very truly yours,

/M*rr'Tv-
Madelyn Morris
Deputy Regional Director
Bureau of Resource Protection

MM/cm/1rm
cc DEP/DWP/WQA, I Winter St. Boston

Bd. of Health, 4l Cochituate Road, Wayland MA 01778
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LVayland-NON- NE- 04 - 5 D 0 3 3
October 25, 2004

NOTICE OF NONCOMPLIANCE
NONCOMPLIANCE SUMMARY

NAME OF ENTITY IN NONCOMPLIANCE:
Wayland Water Department

LOCATION WHERE NONCOMPLIANCE OCCLTRRED OR WAS OBSERVED:
Wayland, MA

DATE WHEN NONCOMPLIANCE OCCURRED OR WAS LAST OBSERVED:
September 2004

DES CRIPTION OF NONCOMPLIANCE :

1. Three (3) routine distribution system samples, collected in September 2004, showed the
presence of total coliform bacteria.

DESCRIPTION OF REOTIIREMENTS NOT COMPLIED WITH:
1. 310 CMR 22.05(8)(a) 2. -For a system which collects fewer than 40 routine samples per
month, if no more than one sample collected during a month is total coliform positive, the system
is in compliance with the Maximum Contaminant Level (MCL) for total coliform.

ACTION TO BE TAKEN. AND THE DEADLINE FOR TAKING SUCH ACTION:
1 . By October 30, 200r'-, in compliance with 3 10 CMR 22.16 (3) (c) 1. a. and b., you must notify
persons served by your public water system of the violation noted above by:

a. Mail or other direct delivery to each customer receiving a bill, and, to other service
connections to which water is delivered by the public water system, and,

b. Any other method reasonably calculated to reach other persons regularly served by the
system if they would not normally be reached by the notice required in Paragraph 1.a., above,
e.g., publication in a newspaper of general circulation serving the area.

2.By October 25r 2m4 you must submit to the Deparhnent at the letterhead address or by fax
(611.292.5850, Atbr: Jack Mullins) a draft pubiic notice. Enclosed is a form notice that contains
the required information for the public notice. Adapt this notice to your violation and submit to the
Deparknent for review and approval.

3. By November 12r2004 you must submit to the Deparlment and to the Wayland Board of Health
a signed copy of the enclosed Certification Form, filled out in its entirety, accompanied by a copy
of the public notice as published/ delivered.

, n  l  . K  . l  {  , ' , ' (
D a t e :  I  V '  ' / . )  , z v  -
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Massachusetts Department of Environmental protection
Drinking Water Program

Public Notification

violation situations- An electronic copy ofthe pubric Nbtification Handbook;; #:ilffi;ti:Tffi,?(www.cpaeov/safewater/pn.htinl). piease note that the EpA/AsnwA rranrrl.,,^u 4^__r-.-- , -

Make sure to send your regional office of the DEP Drinking water Program and local Board of Healt} a copy of each type ofnotice and a certification that you have met all the pubtic noti". ..qui..irrno *irr,in ten days after issuing the notice (310 cMR22'15(3)(b)\ when you certift, you are also stating that you will meet future requirements for notifying new units of theviolation' The fotlowing statement could be copied onto the bottom or reverse of rhe copy of the notice you sent to your DEpregional office' Refer to pages | 3-14 of the EPA and the Association 
"i 

ioi"ili"hng 'iv"t", 
Ad.inistators (ASDWA) pu'lrc

!::,{:,:::i#:X!*3*:yi;'-?,YlJg:*:^'*ff:tg:!JFr;' .#to herp water svstems deverop notices ror

Electronic 
"oli"r 

of
http : /,4yv+t. s tat e. ma. us/dep/brp/dw s,/pub lnot. htm.
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Thc Public water system indicated above hereby affirms that public notice has beenprovided to cons'mers in accordance with 310 toun zzlein.ruainr, a"iiu"! 
"on,"n,,format requirements, notification deadrines and that the public wut.i,yrt"--#ril _e"tfuture requirements for notiffing new bi.lling unis *d n"r" customers of tlre violation.

consuttation with DEP on I o.22 r-.!uj.
lDatel

Notice distribu'* or$"" 
i*r;i 

\ . o.1

u NoticeDistributed or NtH:lfi]",F. . ""#.$.u!

I.clrtrfl under penalty of law that I am the person authorized tofil out thisform and the,:n 
ili::i 

contained herein is true, accttrate and complete to ih, br'r oTriy tro*bag,

Community I Non-community

NMH#$l



IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
Tests Showed Coliform Bacteria in Wayland Water

Our v".ater system recently violated a drinking water standard. Although this incident was not an

emergenc),. as our customers. you have a right to know what happened and what we did t0 correct

this situation.

We routinely monitor fbr drinking water contaminants. We took 23 samples to test fbr the presence of

Coliform bacteria during September. One of our samples on each of the following days - September 22' 24

an<l 2l ,2004 showed the presence of total Coliform bacteria which makes a total of three positive samples'

The standard is that no more than I sample per month may do so.

What should I do?

You do not need to boil )'our water or take other corrective actions. However, if you have specific

health concerns. consult your doctor.

People with severely compromised immune systems. infants. and some elderly may be at increased risk

These people should seek advice about drinking *'ater from their health care pro\

on ways to lessen the risk of infection by microbes arc available tiom EPA's Saf'e

ar  t -800-426-4791.

Nov - I 20cri
What does th is  mean ?

I'his is not an emergenc.v-. If i t had becn, you l iould have bcen notif lcd imn.redia

are gencrally not hannful thetnselves. ('olilorm.s ure huL'teriu. v'hich are naturallt

ent.ironment oncl ore used a.s an indicator that other, potentiolb harmful, bucteriu mav be presettt.

Coliforms v,ere found in ntore samples thon allot'ed und this v'us tt x'arning o/ potential Ttroblems.
Usually, Colifbrrns are a sign that there could be a problem rvith thc system's treatment or distribution

svstem (pipes). Whenever rve detect Colifbrm bactcria in anv sarnple. r 'ue do follow-up tcsting to sec if

o the rbac te r i ao fg rea te rconcem,suchas feca l  Co l i l b rmorE t ' o l i , a rep resen t .  Wed idno t f i ndanyo f

these bacteria in an),water sample. Further testing shows that. at this time. Coliform bacteria are

no longer present  in  our  system.

\ \ 'hat  happened?
As detailed above. routine bacteria sarnpling indicated a total colifonn presence in three samples taken

in late Septernber, 2004. This required the \\ 'ater deparlrnent to conduct additional water sampling to test

for the presence of possibly hannful bactena and to chcck the free chlorine residual at all sarnple locations.
Fortunately. no harmful bacteria hale been found in our treated water at the wells or in the
distribution s)'stem.
\\ 'hat was done?
Additional ',vater samples were taken on September 19. 100-1 that indicated the absence of Colifontr bacteria

in the systen.r. Chlorine residuals rvere checked at the affected sitcs on Septen.rber 22,24,21 .29 and

tbund to be at optimum let'el for proper disinfection. Subsequent testing during the montlt of October l ias

indicared that the systeln is t iee of bacteria. The Wayland Water Departrnent wil l continue testing at DEP

apDroved sites in the distribution svstent to monitor the situatioll.

For dctailcd ir.rfonnation on bacteria and bactena sampling in public u'ater supplies please visit our r"'eb

sitc at rl'rvn'. waylandrvater.corn.
For  nrore in fonnat ion,  p lease contact  Don Hol lcnder at  508.358.3699 or  41 Cochi tuate Road Wayland.

M A  0 1 7 7 8 .

Thrs noticc is being sent to vou bv the \\.{YLAi.i*D \\ATER DEPARTI\,{ENT
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