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Danie l  S.  Greenbaum
LOmmtSstoner

Reqi  s t ra t ion  Number :  31431502

Req i  s t ran t  :

D a v s  o f  0 o e r a t i o n :

Annual  Vol  ume Tota l  ( l ' lGY):

RePstration tenq1^"
e{lectve JanuarY i' '.t1?no

[:Drration date lanuary t' ruu"'

i s  r e q u i r e d  b y  3 1 0  C H R  3 5 . 0 8 .  T h o s e

I n s t a l l  s o u r c e  m e t e r ( s )  f o r  a l l  t h e s e  p o . i n t s :  H I A

C a l j b r a t e  a l l  m e t e r ( s ) :  A n n u a l l y

gVr,6 f
S,ncuaZ'e W* f8*rrr-rrrrr-rt / -gfrt *

q*t brrt rt f 8*n'v*"*ra/ 9oa/r;g SrArrrr.zrnAe

Qr;^;rr;orz gf %"tu- J#e

Cr* //Lztz* Jauc, Sona*, Ihss,. op/o&

REGISTRATI()H STATEI{E}T FOR I{ATER I{ITHDRAI{AL

Reg is t ra t ' ion  under  l ' l .G .L .  c .  Z lG fo r  the  water  w i thdrawal  iden t i f ied  be low
is accepted by the Department.

GENERAL iNFORMATION

R i v e r  B a s i n :  C o n c o r d

l{ayl and l{ater Department
41 Cochituate Road
l{ayl and, llA AL778

N u m b e r  o f  w i t h d r a w a l  o o i n t s :

Groundwater :  7

Surface water:  0

Locat jon(s ) :  2  a t  o ld  Connect icu t  pa th  l { ;  1  a t  i leadowv iew Rd. ;
a t  Campbe l l  Rd. ;  3  a t  O ld  Sudbury  Rd. ;  a l ' l  i n  t {ay land

use: publ  . ic  l {ater suppl  y

Averaqe Vo lume per  Dav (MGD) : I  . 5 5

6 0 5 . 9 0

CONDITIONS AND REOUIREHENTS

C o m p l  i a n c e  w i t h  r e g j s t r a t i o n  c o n d i t i o n s
app l  i  cab l  e  a re  des i r . ibed .

M p t  o r i  n n  .
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October I7 ,2003

Donaid Hollender, Superintendent
Tou,n of Waviand, Water Department
41 Cochiruate Road
S/ayiand. Massachusetts 0l 77g

WAYI-AND
SIal']3n6 Warer Commission
Water Withdrar.val permrt # gp4_3_I4_.1i5.01
FINAL PERMIT DECISION - BRP WM 03
ACO Compliance - ACO_NE_02_F001

Dear ]r4r. White:

Please hnd attached the foiiowing informarion:

A trinal water lr4anagement Act Permit # 9Pr1-3-14-315.01 for groundwarer withcjrawal from thechamber'lain well' located inthe concord Ri'er Basin. rnis permit auihorizes a.rannu"i averagewithdrawal volume(s) of 0' 1 I miliion gaiions per day (MGD). for a rotal voiume of 6l .5million gallonsover a period of 365 davs from this solrce' Aiso attached is a' summary of the Tou,n,s compiiance withthe Admrnisrative consent order signed b1, vou on August 30, 2002. and effective on september 3.

Please note that the signature on tlis co'er letter indicates formal issuance of the attached document.

v en, truly. vours,

l'ti-c'tt"7,t:'L!,
Nlacisl_vn \ loms
Depuq, Regional Dt_ector
Bureau of Resource protection

File Name: Y : \DWp Archi ve\NERo\wAYLAND-9p43 1 43 1 _i0 1 _w\4A _2003 _ i c_ I 7cc: DWPzBoston Office (no attachment)

Tlris information is available in alrernare forma! bv calling our ADA Coordinator at (617) 574.6g72.o n e w i n t e ' s t r e e t ' S o s r o n  t A c 2 i 0 6 ' p h o n e / 6 1 ; i  8 5 i - 6 5 3 i . i a v 1 6 i 7 r 5 5 6 - 1 o 4 9 . i D D # 1 8 0 0 )  
2 9 8 - 2 2 0 7

DFp on tne r'r'crid-V/ioe Vy'ec: nti0 i/wv/vr'.siare.ma.uS/oep
iJ Dr-rn ieo on Fe: , , rc iac paoe.
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October 17. 2003

The Town of wayiand' Donald Hollender, signed the Admrnisrrarive consenr order (..ACo,,) onAugust 30' 2002' and the Depanment of Environm"ntul prot.ction (',D^Ep,,), Madeiyn Morris. signed iton September 3' 2002' The latter is the date upon which the consent order took effect fparagraph 45].
This compliance sulrunary included the revierv of the following submittals, with summariesprovided, made by rhe Town of wayiand ("the Town" o. ,qiayiand,,) 

to DEp:

' August 29'2002,"Public Educatiort Program Including outreach to schook,,. submittedAugust 30' 2002 - contains a coPy of thJprogram l"ipt".n"n,.a i" zooll". K-2 and grades 3-5to be done semi-annuallir' The suumittat nor.J,rrui io'..ria"ntiai auoits win b".ondu.ted, Italso indicates that further work will be included in tne necemu er 3r,2oL|,warer use reductionplan required under the ACO.

' August 29 ' 2002, "supplemental Information, water Marngement Act permit/ACorr,prepared by Tata & Howard and.iubmitted'August 30,2002- This submittai includes: anoctober to9,t^-"lTt Audit Report; information on 7 q*ronrh morarorium on rhe installation ofwater sprinkler systems; information on \\'arer ban in effect; information;;;" water ban nodce.
' December 30' 2002' Leak Detection report - The leak detection surve' was compreted duringSeptember -october 2002 by Heath consulrunrs. si.,y"in". (63) leaks were identified. totalingapproximately 103 MGY in iost urater. six of the leaki accounred for 53voof the water ioss. Thereport states that all leaks found during the repa'o'.....pui."d. Six (6) copies ofregurar repairswere also provided with no determination u, io losses, Documentation of accurare metercalibration at the sources was also provided.

' 

fr:;ffmber 
30' 2002, PIan and schedule for Per capita Use Reduction, submitted December

' An April4' 2003' PIan and schedule 
for fgr capita use Reduction, submirted April 7.2003.This document supplemen$ the December 2002 plan and included the following information: theadjusted unaccounted for water is approximarel;' 14%: the average daily flow for 2002was i.g7MGD (200i - 2'02 MGD); the residential per.upi,^ ,uur., use was g0 gpcd based upon apopuiation of 13'855 (2002 - 100 gpcd); oih.. t.ut a.r.ction srarisrics: and, warer use reducrionprogram information.

' A June 30, 2003, status Report. prepared b1,, Tara & Howard and submirted on July j ,2003 andcontaining a summary of actions taken to reduce *,.io*n', per capita consumption and seasonal
:lffiJ:i::r$J;T:t 

estitnates that residenrial use ,o,ur rpproximatery oo gp.a based on non-

The ACo' Paragrapir 31' required that on or before December 31, 2002. the Town shall complete acomprehensive leak derection 'u'utt' of its 
^entrre distriburion ,rlrr.,, '. As noted abo'e a reak detection

i;rp;r;,"'"r 
submrtted on December 30, 2001. Th. f;il;;i"_*',, 

" 
,r_.ary of reiated ourstandins ACO

' The ACo required that the Town shali measure or accurarelr,,estimare water used for bieeders onthe distribution s1'stem' flushing and/or *.,...uiirr."u"". ri* December 2002 report contains noinformation relative to these t'oiu*., although tl 'r. o.ioi.r 2001 Report cited above esrimaresbieeder volumes at 1.296.00 _sallons per vear. \\,ater flushing 
"of 

u.n".-*..Jiot."pon"a. Fromtlie fiie it appears that approxlmatel\'30.b00 g"tton, *".. used for merer calibration in November2001' The April 2003 t"pott contained acidirional informadon deiining rhese vorumes mor3accurateir' The Torvn should provide this i ' i 'ornrari"r, t" all subseouent vears.
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o The ACO required lhat upon completion of each leak detection suvey required by paragraph 31.
that the Town shall repair any leaks identified as a resuit of that survey oiotherwise u,itirinseuen
da1's of discovery. Form the December 2002 repon. out of the 63 reported ieaks documenration
was only provided for 24. Of these. oniv four had documenration (work order') as ro the date the
ieak was fixed. Times appear to be 7. 10. 13 and 1E da1's from the date of discoven,. This did
inciude the3l3 of the highest-srade ]eak and 1/6 of rhe Grade 2level ieal:s. Copies of 2letters
sent to 2 residential locations requiring that pians to ful the leaks be submitted were provided
without subsequent information. The April 2003 report included information stating that ail non-
residential repairs were made, identif5,ing an additional 32 miscellaneous ieaks that were repaired.
and requesting that the ACO be interpreted to mean that leaks be repaired within seven (7)

"vorking 
days. The Town shall provide documentation that the iesidential repairs were u.

conducted and on vvhat date.

The ACO, Paragraph 32, required that on or before December 31, 2002, the Town shall submit ro theDepartment for its review and approval a writren proposal including a pian and schedule for reducing percaptta water use and seasonal water use. As 
_noted above. a plan and schedule for per Capita Use

l:_O:^.tt"" 
was submitted December 31. 1002. The follou,ing is a summar.\, of related outsranding ACO

I  SSUeS :

a

The ACO required that the Town retrofit all public buildings u,ith low flow devices. The
submitted scheduie provides for the retrofittins of Torvn H"ail onl' b' December 31. 2C)03,
although nodng that Town "anticipares targetrng one municipal building each year" until done.Tlie April 2003 report states that Sl-5.000 has been allocated to rerrofit Town Hall and that five(5) other municipal buiidings will be rerrofined in 2003 and rhe schools in 200,1. The 2003
Annual Statistics Report shall include a plan updating what work has been completed andthat identifies all public buildings on'ned. Iists ihose slheduled to be retrofittcd, and
completes the retmfit of alr listed buildings b' the end of 2004.

The ACo required that the Tou'n provide iou' flon, devices to consumers at cosr. The April 2003report indicates that low cosi kits were made available starting in February 2003, and the \\i aterCommissioners are committed to proviciine as manv kits as re"qu"sted by residents. The June 2003status report indicates that the war'land Housing authoritl, purihased and will install 136 units inapartment complexes and that 50 indoor and 25 outdoor kris *'ere purchased. Some of these .rvere
used for Water Department faciiities and others are avaiiable for residenrial purchase. The 2003
Annual Statistics R.epcrt shall document the lumber of del,ices supplied to residents anddocument all municipal facilities where such items *,ere installed.

The ACo required that the Tou'n enact. implernent and enforce a byiaw regulating the use ofautomatic sprinklers and the clearins of land for and maintenance of lall,ns. The schedule
provided forthese to be enacred bv Mar'31.2t)0,1. The June 2003 report  stares thar r i re bvlau,rvas drafted fora vote at the Apri l1.2t)0,1. Annual rown Meeting. and was passed and approved
by the Commonwealth on June ll. 2003. The Aprii 2003 reporr noted rhar the land-clearrng
byiaw is in the process of bein-q drafted fol a vore at the 200.1Annual Town Meering. on April29'  2003 the byiaw was implemented rnd on \ '1a1, 10.2003. r"uir .J fo-r"q" lr . , l r ' *r t . . i "g
betrveen 9 P'NI and j A.lv{ on an odd/e',en basis. In acidirion a I davs per lr,ee}r volunrarl,outdoor watering restriction rvas implemented. The 2003 Annual ii"riJ., n";;,fr.i lincliide a suirilnarJ' of tltese aciions. iniormaiion on tire compiiance rvith the Acc), togetherwith documentation of anv implementation and./or enforcement. The land-clearing bylaivshall be implemented as soon as possibre and no rater than Jur1, 1. 2004.

The ACo required that the Tov,'n adoot a program to reduce the volume of ll,ater usecl to irrisatepublic land including parl:s and fields us.i fo, ,..r.urion. uaoprion of revised outdoor ;;;;;restrictions that are coi.rsistent with the r,,,ork of ur. Droulntilrt eor... the \\rater ResourceCommission and the DeDaritneni i Er', ir.onmenlal \,lanaselrtelt! Ofijce of \\,ater. Resources. .l,he
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Town proposed that the new Town Public safe.L Buiiding will be designed with littie in-igarionneeds and that a demonstralion planting area wiil u" .n.tul"Jiy tn" ,,rL*",. 
"ii-oo+'. 

promoresuch designs' They also note thiy aenlo a request b1' the park and Recreation Department forreduced water use rates' The April 2003 repor also piouiaeaiappendix D) a list oi att puuticfaciiities with water use volumei if availabie . The June z-0-0-3'irur,r, Report incruded a pran(Appendix D) submitted by the Park and Recreation o"pu*"n, that limits warering to z z0_rninute waterings per week and ceasing watering ar z ioiationr.^ rrr" goui u, 
"ifi'in"rr," aoril2003 report was a 2avo water use reduftion. No-actuar p.;;;; was provided for the reduction ofwater use at existing locations' A comprehensive **-u.-y lil""ra be submitted that identifiesaII locations where water fu 

:::9 to iirigate public lands, uJ p.""uots currenf and historicalwater usage vorumes, any additionar sp"ecific r,"p, to-."ju"""r,r"t, usage if possible.
The ACo required that the Town conduct public educarion, and e'aruare further changes in therate structure The Town provided informaiion 

"r 
ir, f"uh.'Ju-.u.ion including: pub[t norices; abi-annual school edu'ation proeraln; u ,"siaentat *u;".;il;il'u" 

"o,,,ptered 
in July 2003; andrnailing in March & No'rembet 

-zoo1 un ufa"t"a *"u ,it. *ittr Ionsumption information. The
ffJl"'rT:[.rJ:J:i:"'le 

results ortn"i'"tur auar ana iorJ.-ution on anv changes and a'

The ACo required that the Toq,n. in preparing the pran, sha, evaluate measures taken by othercommunities to reduce per capita unds"asonai *ut.. ur., rn" io*n provided informatron thatthe more reslrictive outdoo' *u,", ur. ..ri.l.rion, were to u. ,tla on at an April 22, 2u03. boardmeeting- An update on current v,ater use rcstrictions srrourd be provided.
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Town of Wayiand
Water Manasement permit
#  9P+3-1+315 .01

H t o P  \  ^ +  I a-  g . ' s !  J  v r  I _

In response to vour appiication for a permit.for.ground,,r'ater withciraw,ais from the chamberrain well
rocated in the concord River nurio, *Jrft:. 

{::,";;ir".o ""'^omi,ri*rutru"-e;;;", order with DEp
on 'A'ugusr 30,2002, effective on s.p,",nlJ: 

?^. 
tgolr!ff;u, 

T:nr, 
Northeast Regionar office herebv:'"','"T;::,1'3?:4rTt 

to the citrl .t;lurand. s,atert;;;"-.,r Act permi ttrgp+_:_tq_3 15.01 i;

October 17, lO03

ro the

The voiume shown in S ition I
nual Averaee Wi lI'a

u s i n g r h e D ep a.me n r _ app ro ve d . " r. ti J*:;,;: "J#'^: T.r,JIJH?l".ll;#1;ffi *"" ; il i ;; ; ",

. i nd i ca tes tha t theChz rmber la ino f fMooreRoadhasaDEPappro ved Zone rr d" ii.,"oti on -h'd[ilFp"."na;;; ;;" nl tr.,r,.. Zone II w ork.
Special Condition 4

**ro*,:'sl* i::=;il"J',]nTiiiiil:Hffiffi,ff,
l11j.l:.I:'n enacl i-pr"-"ru un;;"r";.:";';1,,111?:T:ii,l:,*: lrte"r adoption ri,. ACo requ*ed
9lt'-l w'as passed on Aprir 1, 2003";J;;;:j,,::'i;,Tj*rTH,,|::: 1r uu,o,''u!rc sprinklc.s l,i, 

--j''""#"ll:r'::ff "r:xi:*;H#lf nrr#tT.hffi #;li$j:':*':,m""'on this at the ?004 Arzoo+ rni,^;ffifi:lH l"":tyffTf; Ii?S"ti"^' 
'.r'"a"t.."qui,"a ,n", ,i-,,. t..nacred b1,May 31.

indicates the maximum dailr,,
iiiiiixi!,1T;'fi?H1 o_"fi-,flt,icarion rhe chambe:rain
us in  o  rhe  T)o-o . . *^ - .

..reflects-the minimum standards required b1,ieak detection reporrs and a pran,iir,,.n.ao#i":JlHil,i;:]J::1,::::imrillf::J:,H,:.:|
lli;l?i,iJ";38r.::,H,,*;j*#,iono,n_* i,,,",.ii*.i ro rhese srandards and rhe commenrs

. prorride an accurate measurement (

,t::::;:i:",y,,.'",nushine."ol#!iJ::il::,ffi ?;:;:::lTi,lTi:TiLTlI;
: ifini:t",::T:T,'i""J;::"#i a.t leak repairs u,ere made incruding arr residentiar repairs.ioentrryirryari j::f a_9yi$lH1""f_*,._,,:5l1ill?ll'I.H:"*l#_m;*;,1*:' i lffLT[{,ii,:i"":"ff:f1". ;",:,*T, H]iHT ilit t ",',0, ",.,,..r, * o.k i,,i rhin ] 1,ears. ff ;il ff ;' fi ,* : t$il,f ffi *iii, ,*, i* i ffi f i:i#ft .,,.., 1 il :i::proposes specific steps and a schedule a U. ,.t., a r.O"o adopt revised outdooi *ut". ur.-."rtrictions thar ar.e.onr,rr 

such usage if possibre.

ffi'j.::,Til'5,1#:?T,fn:::lt;il;;;;:,*::Jl':,![:Hl,lll?;o-"'n,
. pi.ovide rhe resuirs or tn, wu,* iuJanv changes una 

"it currenr *,u,., url'iLi:::: 
to be compieted in Julr,2003. and informarion onsrructure. 

w.rcr use rates and an e'ajuarion of furthe, c;;il; in the rare



Town of Wavlancj Page 6 of l l  Crctober i7. 1003
Water Vlanaeement Perrut
#  9 P + - 3 - 1 J - 3 i 5 . 0 1

. shall continue to conduct public education. including: pubiic notices; a bi-annual school
etiucation program: and residential u'ater mailines: and a regulariy updated web site with
consumption and rate information.

r At a minimum, the Town must perform full leak detection survevs everv two vears.



Town of Waviand
Water Management Permit
#  9P4-3 - i 4 -315 .01

r a g e  /  O I  l l

WATER \4/ITHDR4.WAL PERN{IT

October 17,2003

MGL c 21G

Tiris permit is issued pursuant to the Massachusetts Water lvlanagement Act (the ,.Act") for the sole
Purpose of authorizing the withdrawal of a volume of i.r'arer as srated beiow and subjeci to the following
special and .'seneral conditions. This permrt conveys no right in or ro any properr,v beyond the risht torvithdrau' the volume of water for which it is issued.

PERI\{IT l\ruMBER: 9P 4-3 - I 4 -3 I 5 .0 l RMR BASIN: Concord

PERMITTEE: Town of Wayland
Wayland Water Department
41 Cochituate Road
Wavland, Massachusetts 01 778

EFFECTI\/E DATE: Ocrober 17, ZO03

EXPIRA.TION DATE: B/3IIZ}II

Groundwater: I
Surface Water: 0

USE: Public Warer Supplv

DAYS OF OPERATION: 365

LOCATION:

Source
Source
Code

Chamberlain Welt 3315000-07G

SPECIAL CONTDITIONS

1. Authorized Withdrawal \/olume

This Permit authorizes tire r', ' ithdrau'al of u'arer for the purpose of serving lhe businesse s, schools.municipal facilities, institutions and residences in rhe Torvn of Wavland ithe 
,,Town', or"wayland"), at the rate described belou' on a\rerage o\/er a calendar year. The voiume reflectedbt ' this rate is in addit ion to the 1.66 mi l l ion gai lons per dai,aNIGD) previously registered ro thepermittee through the \\/ater i\4anagement Acr Progrim in the concoid RiveL Basin. TheDepartment wi l l  use ra\\r  water volume s , ,  hen assessino :ompl iance rvi th the volumes authorizedby the Tou,n's Registration and this permit.

The permrtted volume is expressed in mrliions of sailons. both as an averase dail;, withdrari,alrate per vear and as a tonl annual v,'irhdrar"'al volume for each period 
"a;; 

p;;*t. Maximumda'v withdrarvar voiumes will conrinue to be iimrted ro the appro'ed capacitl, of each individuarsource. unless othenvise noted



Town of \lraviand
Water Management Permit
# 9P4-3-14-31- i .01

\\Iirhdrawals are authorized as foliows:

Pase E o f  12

Source Code

33 15000-07G

Daily Total
Average
rMGD)

0 . 1  1

0 . 1  1

Total
Annual
rMGY)

4 0 . 1 5

40 .15

2. Authorized Withdrawal points

withdrawais from individuai withdrawal points are not ro exceed the approved daiiy volume
listed below without specific ad,,,ance wriiten appro'al from the Depanment.

Period One
Years 1-5

Period Two
Years 6-i0

Source

Chamberiain Vrell

101 I1 12003 to 5/15i2006

5116/2006 to 8/31/20i i

Dai l } ,Rate (mgd)

0 .828

4- .

Depanment records show that the Chamberlain well off Moore Road has a DEl, approved ZoneII delineation' Therefore' no fufther ZoneIr rvork is recuired as a condition of this permit.

Wellhead Protection

Submit a copy of anv existing land use controls and q,ater supplv protectlon measures in thec.ommurities encompassed by the Zones of Contribution of the wells included in {"i-ris permit andthe draft proposed changes needed ro meet the requirements of 310 cMR 22.2r.(z) bv october30' 2003 Land use controls meetins the reouirenenrs of 3i0 cMR 22.2relshall be in place inthe Zones of Contribution covered bi, this permit br, october 30. 2003. The final rext of anvcontrol measures must be submitted ro \\raier Manacement program after adoption.

\4/ater Conservation Requirements

Metering

o 100 per-cent metering r'r' ith all meteis of prooer size and accuracv io measure u,ater flow towirhin 5 percenr.  incrudine pubric bui ldingsand facir i t ies.

o Town of waviand'  \ \ rater Depanm:nt.  r :placed al l  meters in 1997. cont inue vour ongoinqprogram to inspect inci iv iduai serr" ice merers. such prorram shai l  in. lua. pio. ing'sutncient
funds in the annual u'ater depanment budg:r ,o '".riib.lre. repair or replace neters asneeded.

o Master meters must be calibrated annuallv.



Town of Wayiand
\\iater Management Permit
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Leak Detection

Plumbing

Page 9  o f  12
October i7 .  2OO3

o Provide documentation as to rvhen ali leak repairs were made including all residendal repairsthe date which each leak was reponed or found. the date on ',rri.n eact leak was r"puir.o,and rhe estimared savinss of each repair for the iasi : l".r^uy December 3 1, 2003.
c The Town shall conducr a full ieak cierecdon surve' bienniallr, (every ttvo vears).
Leak Repair

o suppriers musr have repair repo.s a'ailabie for inspection by the Depanment.

o Leaks are to be fixed as soon as possible but in no event shall anr, leak remain unrepairedmore than seven working (7) davs after detecrion.

Pric ine

o The Torvn shail pro'ide by December 31, 2003, the resuirs of the water Audir that was tobe comrrlered in Julv 2OOj.

o The Town shall pro'ide information on cun'ent \\,ater use rates any and a1 evaluationsand/or further proposed or planned changes in the rate strucrure.

c' The rate structure shair not be a decreasing block rate strucrure.

o Suppliers shall take steps to ensure that u,ater supply s,\,srem operations are fuliy fundeciby waler supprv .s'Srem revenue s. I-he pricing ,i;;;-rl;rld reflecr tire fuil cosr ofsupplving water. including but not hrruted [o:

admrnisret ive cosls
staff salaries. benefits. insurance and pension costs
distriburion s'stem operarion. mu,nrenan.. and repair, inciuding reak detecrionand repair  costs and meter ing cosrs
pumpine cos ls  and ur i j i r ies
treatmenI costs
capital replacement costs. capital depreciation and debtany costs associated with u,ater coniervation programs
programs
u,atershed or u,eilhead purchase and/or protecLlon costsemergencv planning
enforcement  of  the bui ld ine code and/or  local  regulat ions

and publ ic educat ion

and land acquisir ion

Pubi ic water suppl iers musr ensure enforcemenr of the lv larch 1. 19g9 oiumbing code fornew construct ion and bui lding rehabi l i lar ion rvher:  insLai lar ion of w,a[er savins devicesand lov,, flou, toilets is r.equired.

The Tou'n shall submi.t a.plan updating thesrarus of the retrofir all pubfic buiidi.gs withlou' flor', ' devices thar incruder, u iir, iJ.nrirurng uil p"bii; ;;;loing, owned; whar retrofirwork has been cione in the last 3 vearsr iru, u piun foi and lir;;. rerrofir schedule for allbuiidings that compietes such rvorr: b' December :00+ Lor r ttor *ur., savins devices

ffiTff::l'r"#J'trff 
to; faucet aeraiors. lo*'flou' ,t,oru..i,""as and to'et
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c The Town submit a plan that documents the number of lorv flow devices provided b1' the
Torvn to consumers al cost. and orovicie a \\,ritten commitment to providing as manl,kits
as requested bv residents.

o If residential consumption is over 80 gallons psr capira per day, a pro$arn must be
impiemented to make reuofit devices (faucet aerators, Ion, flou, shower heads and toilet
displacemenr bort les/dams r avai labi :  io customers at cost.

Education

o Continue to deveiop and implement a pubiic education prosram, inciuding the bi-annual
school education program. rvhich emphasizes:

- ail the costs of prot,iciing w,ater
- that investments in efficienct, and conserva[ionwill provide consumers with

long-term savings
- the environmentalbenefits of reducinc water demand

o Bill stuffers with water conservation tips or u'arer saving messages should be included at leasr
annualiy with customer's water bills, or as a separate mailing.

o The town shall reguizLrly update its lnternet web sire witir; residential consumption rates: all
rate information; and. the current status of anv voiuntary or mandatory restricrions.

Outdoor \\later Use

TIle Department encourages the adoption of a Warer Use Restriction Bylaw. Il 1998. the
Town of \\/a),land adopted x b1,1211, restricting the use of lvater and in 1999 amended the
byiau' to increase the fi.nancial penalties imposed on those persons violating 1fig g1,13\\'. a1
the Aprii 4. 2003. Annual To'uvn lvle:ring. an additional lawn irrigarion byiau, was passed ancl
subsequently approved by the Commonwealth on June 12, 2003. A iand-clearing bvlau' is in
the process of being drafted for a vote at the 2004 Annual Town Meeting. The 2003 Annual
Statistics Report shall inciude a suirrmarv of these actions. information on the compliance
u' i th the ACO. together '  iLh documentai ion of anv implementar ion and/or enforcemenr. The
land-clearing byiau'shal l  be implemented as soon as possible and no jarer than Jul1, 1,20[14.

The Town shal i  ensure that the Park and Recrearion Department shal l  implement their  June
30, 2003, irrigation Reduction Plan at all locarions rvirere u,arer is used to irigate public
lands. A comprehensive summan' should be submrtted that identifies all, and presenrs
current and historical water usase volumes. an\/ addirional specific steps to reduce such usage
if  possible

\l/ ater lr4ain Flushin g/B leedin g and \,1eter Cai i brari on

o The Torvn shall provide rvith the 100:l .{nnual Statistics Report an accurare measuremenr or
accurate estimate of r.vatel used for 'nleed:rs 

cn the ciistriburion s./stem. flushine andlor meter
calibration for the last 3 vears. \\:ater nee ded ior main flushing and the use of warer in
corlstruclion. the atnount of q'atel' used for bleeders and meter calibrations shall be merered or
estimated as apprcpdar.3 to 3ssist in deterrmnins actual dernand. \v,'olumes flushed to was[e
shal l  be reported annual ly ' in sect ion C.G. "Other" on ]rour Warer Srrnnlv Annrrr t  Stat ist ical
Reoort.

I

I
I

I
I
l
I
I
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GENERA.L CONDITIONS (applicable to all permittees)
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I
I
I
I
I
I
I
I
I

1. Dutv to Complv The permittee shall complt, at all times with the terms and condirions of this
permit, the Act and aii appiicable State and Federai s[atutes and regulations.

Z. Operation and Maintenance The permittee shall at all times properll ' operate and maintain all
facilities and equipment insmlled or used to vvithdrau' up to the authorized voiume so as not to
impair the purposes and interests of the Act.

3. Etttn' and Inspections The permittee or the permittee's agent shall ailow personnel or
authorized agents or emplovees of the Depanment to enter and examine an\r propertv for the
purpose of determining compiiance with this Permit, the Act or the reguiations published
pursuant thereto, upon presentation of proper identification and an oral statement of purpose.

4. \4/ater Emergency Withdrawal volumes authorized by this Pennit are subject to restriction in
any water emergency deciared by the Depanment pursuant to MGL c 21G ss 15-17, MGL c 150
ss 111, or any other enabling authoritr,.

5. Transfer of Permits This Permit shall not be transferred in whole or in part unless and until the
Dcplnmcnt approves such transfer in u'nLing. pursuanr 1o u rransfer appircat iorr  on forms
provided by the Department requestine such approval and received b1' the Department at least
thirtl ' (30) days before the effective date of the proposed transfer, No transfer application shall be
deemed filed uniess it is accompanied b1, the applicabie transfer fee established bi, ji0 CMR
36.31.

6, Dutv to Report The permittee sirall submit annuallr'. on a form provided b'r, the Dcpartment (the
Annual Stat ist ical  Reportr .  a cenif icd sl ] temcnt of the ui thdrar.r 'a l .  such report  to be rcceived br
the Department b1' Februan, lE' of each vear. Such report must be mailed or hand delivered to:

Department of Environmental Protection
Division of \\iatershed lr4anagement
Water lvlanagement Program
One Winter Street.  5 'Floor
Bosron. MA 0110E

7. Duty to Maintain Records The permittee shall be resoonsible for maintaining monthly
u'ithdrawal records.

8. Meter ins AII  u ' i thdrarvai points included u' i th in the P:rmit  shal l  be metered individual l l 'b i
December 3i. 2005. lvleters shall be calibrated annuallv

APPEAL RIGHTS AND TI]VIE LTMITS

This pernut rs e decision of the Depenm3nt.  Anv person aggri : r ,ecl  bv this clecision mav reouesr:ur
aci judi :aton'  i reer ing und:r the pror is ions of \1.G.1-.  c -10-{.  Anr '  _rrr ; i l  rcqu3sr musr be mld: in ur ir in l .
br i  csrt i f ied rnai l  and received by the Department rvi thin ! \ rrenr\ ' -one r '211days of the date of rec: ipr of  this
Pern-ut.  Onlv the ponions of the Permrt that ref lect a modif icar ion of the Town's cunent permir ma1'be
the subiect of  an app:r l .  s inc: the :rpo:r l  per iod lor appe:r l ine provisions rvi thin rhc Torvn's curreni
Perrmt has expired.

No request for an appeal of this Permit shall be vaiidiy' fi led uniess a cop\ of the request is sent bv
certified nail. or delivered bv hand to the local v,'ater resources manasement offlciai in the cirv or town in
* 'hich the * ' r t i rdrat 'a1 poinl  is iocated: and fc:  3n'  n-rson apl: : , i ins thrs cie: is ion. rvho is nor the nerir
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holder, unless such person notifies the permit holder of the apoeal in rwiting b1' cenified mail or by hand

wi*Lin fi"e (5) days of mailing the appeal to the D3partment.

CONTENTS OF HEARING REQLTEST

310 CMR 1.0i(6)(b) requires the request to incjude a clear and concise statement of the facts which are

rhe grounds for the request and the relief sought. In addition. the request must inciude a clear and concise

srarement of hou' that person is aggrieved b1' the issuance of this Permit.

FILING FEE AND ADDRESS

The herring request. together with a ,,'alid checl:. pavabie to the Commonrvealth of Massachusetts in the
amount of $ 100 must be maiied to:

Commonwealth of Massachusetts
Department of Environmental Protection
P.O.  Box  4062
Boston, Ma. 02211

The  reo t r - s l  sha l l  bc  d i sm issed  i f  t he  f i i i n "  f ee  i s  no t  n r i d  r rn less  t he  ann^ l l en l  i c  e remnr  o ' - r nn rod  r r

waiver as described below.

EXEMPTIONS

The filing fee is not required if the appeliant is a citl' or tou/n (or municipal egencl,). counr)/, districr of the
Commonrvealth of Massachusetts, or a municipal housing aurhoritt,.

\\:AIVtrR

TIrt Depu'tment may waive the adjudicatort,hearin. f i l ine fee for anv person u,ho demonstrares to the
satisfacrion of the Department that the fee ',r ' i l l  create an undue financial hardship. A person seeking a
u'aiver must f i le, together with the hearing request. an affidavit setrins forth the facts which suppon the
clairn of undue hardshin.

NO \\'ITHDRAWAL AUTHORIZED HBRBIN SHALL EXCEED THE SAFE YIELD OF THE
BASIN AS DBTERMINED I}}'THE DEPARTN{ENT.

NO \4/ITHDRAWAL IN EXCESS OF IO().OOO GALLONS PER DAY O\/ER THE
REGISTERED/PERMITTED VOLUME (if an1,) SHALL BE MADE FOLLOWING THE
EXPIR{TION OF THIS PERN,IIT. UNLESS BEFORE THAT DATE THE DEPARTMENT HAS
RECEIVED A RENEWAL PERMIT APPLICATION PURSUANT TO 310 CMR 36.00.


