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CoutttoNwEALTH oF MAS SACHUSETTS

Exncurtvg OrFtcE oF EmrnoNuEI'irAL Alpams

DnPNNTMENT OF ENVIRONMENTU PNOTECTION

Metropolitan Boston - Northeast Regional Office

August 6,2002

JANE M. SWIFT
Governor

BOB DURAND
Secretary

I,AUREN A. LISS
Commissioner

Donald W. Hollander
Superintendent
Wayland Water DePartment
4l Cochituate Road
Wayland, MA 01778

Re :Administrative Consent Order ACO-NE-02-F00 I

RECEIT/ED
WAY1ANDWATER DEPT.

Atl6 I eom

fi^ffirfiH
Dear Mr. Hollander:

On August l,2})z,representatives of the Town of Wayland (the "Town" or "Wayland")

and the Department of Environmental Protection (the "Department" or "DEP") met to discuss

Wayland's exceedance of its authorized volume under the Water Management Act. As a follow

up io that meeting, I have revised the Draft Water Management Act Permit and the

Administrative Consent Order. The Draft Water Management Act Permit and two originals of

the Administrative Consent Order are enclosed with this letter.

On behalf of the Department, I request that the Town review the enclosed documents. If

they are acceptable, the Department requests that the Town sign both originals of the

Administrative Consent Order and return them to DEP within fourteen days of receipt of this

letter. The Department will then sign both originals and return one original to the Town' The

Department will also issue a final Water Management Act Permit.

If you have any questions or comments with regard to the Administrative Consent Order

or the Draft Water Management Act Permit, I ask that you contact me immediately so that the

Town can sign the Administrative Consent Order within the same fourteen day period. I can be

reached at 97 8-661 -77 59.

In closing, the Department wishes to restate its commitment to assisting the Town in its

effort to come into compliance with the Water Management Act. By implementing the water

conservation measures we discussed at our meeting, the Town can make substantial progress in

reducing its per capita water use and seasonal use.

This information is rveilable in rltermte f0rmeL Crll Aprel McCrbe, ADA Coordinator at l-617-55611?1.

205ALowel l  St .  Wi lmington, [ / !q01887. Phone(978) 661-7600 o Fax(978) 661-7615. TTD#(978) 661-7679

DEP on the World Wide Web: http:/A,u'vw.mass.gov/dep

$ erint.o on Recycled Paper



Very trulY Yours'

, j,;'i LLr/'
/ l4-/ t t7^*f

MadelYn Monis
DePutY Regional Director
Bureau of Resource Protection

Certified mail/return receipt requested

CC: Duane Levangie Water Management, 6ft Floor, DEP. Boston

Michele Drury DEM-Office of water Resources,25l Causeway Street, Boston, MA

021r4
Donald Tata, Tata & Howard, 125 Turnpike Road, westborough, MA 01581



JANE SWIFT
Governor

CouuoNmArrH oF MASSACHUSETTS
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DnpnntMENT oF ENVIRoNMENTAL PRoTECTIoN
Metropolitan Boston - . i l Iortheast Regional

Of  f  ice
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Secretary
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Commissioner

Dra f t

WATER WITHDRJAWAI, PERMIT
MGL c 2LG

This permi t  is  issued pursuant  to  the Massachuset ts  Water
Management. Act for the sole purpose of authorizing the withdrawal
of  a  vo lume of  water  as s tated below and subject  to  the fo l lowing
specia l  and genera l  condi t ions.  This  permi t .  conveys no r ight  in
or Lo any property beyond the right to withdraw the volume of
waLer  fo r  wh ich  i t  i s  i ssued .

P E R M I T  N U U B E R z  9 P 4 - 3  - 1 4 - 3 1 5 .  0 1 RIVER BASIN: Concord

PERMITTEE: Town of Wayland

Wayland Water Department

4L Coch i tua te  Road
Way land,  Massachuset ts  01-7 '78

EFFECTTVE DATE 3  X/X/2OO2

EXPIRJATION DATE Z 8 /3I  /  2OL1

NI'MBER OF WITHDRJAWAL POINIS:

Groundwater :  1
Sur face  Wate r :  0

USE:  Pub I i c  Wate r  Supp ly

DAYS oF OPERjATION: 355

This information is availeble in altemtte fomat by calling our ADA Coordinator at (617) 57+6872.

205ALowel l  St .  Wi lmington, i / tA01887 o Phone(978) 661-7600. Fax(978)661-76'15.  TTD#(978)661-7679
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wate r  w i thd rawa l  Pe rm i t  #9P4  -3 -L4 -315 .  01 -DRAFT

Town of  WaYIand,  Water  DeParLment

I,OCATION (S) :
Qnr  r  r r . e

Source Itnrl o Lat i tude Longi tude Locat ion

Chamberlain
t t o .

W e I I

3 3 1 - 5 0 0 0 - 0 7 G 4 2 - 2 3 - 2 8  7 I - 2 I - 4 6  o f f  M o o r e

SPECIAL CONDITIONS

Maxinu:n Authorized Annua1 Avera Withdrawal Volu:ne

This  permi t .  author izes an increase in  water  wi thdrawal

vo lumes .  I n  add i t i on  to  the  L .65  m i l l i on  ga l l ons  pe r  day

(mgfd) previously registered to the permittee in t,he Concord

River  Basin,  the Town is  author ized to  wi thdraw an addi t ional

.1-1-  mgd.  This  permi t ted vo lume is  expressed in  mi l l - ions of

gal lons as an average dai ly  wi thdrawal  ra te.  This  vo lume is

an in ter im a l locat ion subject .  to  rev is ion by the Depar tment .

This volume is based on waLer usage reporLed by the Town for

the past f ive years and is not supported by a waLer needs

forecast from the Department of Environmental Management

On  o r  be fo re  January  30 ,  2005 ,  t he  Town  sha l l  submi t  t o  t he

Depar tment  of  Envi ronmenta l  Management  Of f ice of  Water

Resources a request  for  a  water  needs forecast .  The request

sha l l  i nc lude  the  fo l l ow ing  i n fo rma t ion  fo r  t he  yea rs  2OO2 '

2 0 0 3 ,  2 O O 4  ( a )  w a t e r  u s e  i n f o r m a t i o n  b a s e d  o n  a c t u a ]

me te r ing ;  a  b reak  down  o f  waLer  use  i n to  res iden t i a l ,  non -

res ident ia l  and unaccounted for  categor ies and an est imate

of  the serv ice populat ion.  A copy of  th is  request  shal l  be

submitLed Lo the Depar tment  of  Envi ronmenta l  Protect ion at

the  same t ime .

Maxiuurn AuE,horized Daily Withdrawal Volune

Withdrawals f rom ind iv idual  wi thdrawal  po ints  are not  to

exceed  the  app roved  da i l y  vo lume I i s ted  be low  w i thou t

spec i f i c  advance  wr i t t en  app rova l  f rom the  Depar tmen t .

2 .

Source

Chamber la in
W e I l

Source Code

l l - 1  l \ /  p 2 r a
v 4 L L f

/  mar l  \
\ r , , J g /

0 . 8 2 83 3 1 - s 0 0 0 0 - 0 7 G



Wat.er Withdrawal
Town of  WaYIand,

Perm i t  #gP4-3 - l -4 -31 -5  '  01 -DRAFT

Water  DePartment

Zone of Contribution (Zone II or Zone III) oelinsetigng
3 .

4 .

Department records show

Road has a DEP aPProved

further Zone II work i-s

p e r m i t .

that .  the ChamberLain Wel I  o f f  Moore

Zone  I I  de l i nea t i on .  The re fo re ,  no

reoui red as a condi t ion of  th ls

Wel thead Protect ion

S u b m i t a c o p y o f a n y e x i s t i n g l a n d u s e c o n t r o l s a n d w a t e r
supply  protect ion measures in  the communi t ies encompassed by

the Zones of  contr ibut ion of  the wel ls  inc luded in  th is

permi t  and the draf t  proposed changes needed to meet  the

requ i remen ts  o f  3 l -o  cMR 22 .2L (2 )  by  Augus t  31 ,  2002 .  Land

use  con t ro l s  mee t ing  the  requ i remen ts  o f  310  cMR 22  ' 2LQ)

shal l  be in  p lace in  the Zones of  contr ibut ion covered by

th is  permi t  by septeurber  30,  2003.  The f  ina l  text  o f  t 'he

contro l  measures must  be submit ted to  water  Managementr

P rog ram w i th in  th i r t y  days  a f te r  adop t i on '

Water Conservation Requirements

Met .er ing

o  100  pe rcen t  me te r ing  w i th  a l l  me te rs  o f  p rope r  s i - ze  and

accuracy to  measure water  f low to wi th in  5 percent '

i nc lud ing  pub l i c  bu i td ings  and  fac i l i t i es  '

.  Town of  wayland,  water  Depar tment ,  rep laced a l l  meters in

Lgg'7. Continue your ongoing progiram to inspect

ind. iv iduat  serv ice meters.  such program shaI l  inc lude

plac ing suf f ic ient  funds in  t .he annual  water  depar tment

budge t  t o  reca l i b ra t .e ,  repa i r  o r  rep lace  meLers  as

needed .

o  Mas te r  me te rs  mus t  be  ca l i b ra t ' ed  annua l l y '

Leak  De tec t i on

By  Augus t  3 ! ,2002 ,  submi t  t o  DEP a  pLan  w i th  a  schedu le

fo r  t he  i ns t i t u t i on  o f  a  p rog ram to  su rvey  the  en t i re

system for  leaks by December 31,  2002.  The p lan should

iden t i f y  who  w i l l  be  conduc t i ng  the  su rvey ,  des igna te



Water  Wi thd ' rawal  Permi t  +9P4 -3-L4-31-5 '  01-DRAFT

Town of WaYIand' Water DePartmenc

the areas to  be surveyed'  " " l  
speci fy  the t imeframes

for surveying each area of the system'

By Decemb:: ?kii".,:*;':": :::::r, "lli'1"'.l"Xir"n
rePor ted or  r (

each leak was repor ted or  i t " "U '  the date on which each

]eak was t tp" i t t -a '  and the est imated sav ings of  each

r e P a i r .

Thereaf ter ,  che Town shal l  conduct  a  fu l l  leak

det .ect io"  " " t t ' !O 
Uienniat ty  (every two'  years)  '  In

addi t ion,  th ; ' 'o* t  shal l  p ' " t to t*  t  leak detect ' ion

s u r v e y o f i t ; e n t i r e d i s t r i b u t i o n s y s t e m w h e n e v e r t h e
volume of t l""t"o""ted for waLer is greater than l-0% or

whenever the volume of t"tt""ot" ' ted for water increases

by 52 as repor ted in  t 'he 
" " " " " t  

s ta t is t ics  for  the

pr j -or  ca lendar  year '  Beginning wi th  ca lendar  year

2003, the Town 
"f ' t f  

f  rnt"=' ' t t t  ol t"" '- t taLely estimate

water  used for  b leeders on the d is t r ibut ion syst rem'

f lushing ""d7;t-;eter 
catftrat ion and '  

report those

vorumes "roig lith t:"^"?::ii"::::l?:l'l;"1?'"1n" 
-

purpose of conductins a 
:: :". ;=;;; ; ; ; ;".ed water used

irr',:;:":" :" l: ;o' 3l.ll:T:: ::#i' :*l; ; 
- ;"' inc rude

water  used for  b leeders '  f lush ing and/or  meter

cal ibrat j -on '  The vo lume of  unaccounted for  water  and

the vo lume used for  b leea" t= '  f lush ing and/or  meter

cal ibrat io"*""J  the method of  measurement  or  est imatron

shal l  be repor ted to  the Depar tment  a long wi th  the

a n n u a r s t a t i s t i c a r r e p o r t : - - o a , . o r b e f o r e D e c e m b e r 3 ] - o f
any caletu;;";";;  i" wr' i t t '  a. leak detection survey

takes p lace '  thu Town shal l  submi t  to  the Depar tment

for  i t 's  rev iew a repor t  

-a" t " i f ing 
the leak detect ion

survey, d[Y leaks uncovered as a resu]-t of that survey

or  otherwise and any leaks f  ixed as a resul t  o f  
' t 'he

survev ot  l tn t twise and the 
: : : lT i : td  

water  savanss

expected as a resulE of  the reparrs  '

o

Leak Repai r

o Suppl iers  must  have repai r  repor ts  avai lab le for

ln lPect ion bY the DePartment  '

o  Leaks are to  be f ixed as soon 
i : -T==ib le 

but  l -n

event  shal l  any leak remain unrepai red more than

(? )  days  a f te r  de tec t r -on ;  '

no
seven



Water  Wi thdrawal

Town of WaYland'

Pe rm i t  #gP+  -3  -1 -4  -315  '  01 -DRAFT

Water DePartment

Pr i c ing

o The rate s t ructure should not  be a decreasing b lock

rate s t ructure '

o  Suppl iers  shal l  take s teps to  ensure that  water  supply

system operations 1:t 
; ; i iy funded by water supplv

system t-ut '"" '- t t" '  The pricing system should ref lect the

f u l } c o s t o f s u p p l y i n n ' * " . . ' l i n c l u d i n g b u t n o L l i m i t e d
l -  a \ .

adminis t rat ive costs  -nr t
s ta f f  sa ra r i es ,  bene f i t s ,  i nsu rance  and  pens ron

cos ts
d is t r ibut ion system operat ion '  maintenance and

repai r ,  i " t l " l i "g  fea] t  detect ion and repai r  costs

and meter ing costs

pumPing cost rs  and ut i l i t ies

Hi:: i":"; i : : :*"" '  
costs' capitar depreciation

and debt service

any costs  associat 'ed wi th  water  conservat ion

plont.*= and public education programs

watershed or  ive l lhead purchase and/or  protect ion

costs  and land acquis i t ion

emergencY Planning

enforcement  of  the bui ld ing code and/or  local

regulat ions

Plumbing

o Publ ic  waLer  suppLiers must  ensure enforcement  of  t 'he

March 1,  1989 p lumbing code for  new construct ion and

bui - Id ing ref ' "n i f i ta t i ln  where insta l la t ion of  water

sav ing  dev i ces  and  l ow  f l ow  to i l e t s  i s  requ i red '

o  Pub1 ic  bu i l d ings  mus t  be  re t ro f i t t ed  w i th

dev i ces  ( fauce t  ae ra to rs '  l ow  f l ow  shower

t o i l e t  d i s p l a c e m e n t  b o t t l e s / d a m s ) '

o  Implement  a program to make ret ' ro f i t  dev ices ( faucet

a e r a t o r s , l o w f l o w = t ' o * t t h e a d s a n d t o i l e t d i s p l a c e m e n t
bo t t l es /dams)  ava i l ab le  to  cus tomers  a t  cos t  '

w a t e r  s a v l n g

heads and



Wate r  W i thd rawa l  Pe rm i t  #gp+-3 -14

Town of  WaYland,  Water  DePartmenc

Educati-on

By August 3L, 2002,
educat ion Program,
e m p h a s i z e s :

- 3 1 5 . 0 1 - - D R A F T

develop and imPlement  a Publ ic
inc lud ing outreach to  schools ,  which

a l l  t he  cos ts  o f  P rov id ing  wa te r

that .  investments in  ef f ic iency and conservat ion

wil l  provide consumers with J'ong-term savings

the envi ronmenta l  benef i ts  o f  reducj -ng water

demand

B i l l  s tu f fe rs  w i th  wa te r  conse rva t i on  t i ps  o r  wa te r

sav ing messages should be inc luded at  least  annual ly  wi th

c u s t o m e r ' s  w a t e r  b i l 1 s ,  o r  a s  a  s e p a r a t e  m a i l i n g .

Outdoor  Water  Use

The Depar tment  encourages  the  adopt ion  o f  a  Water  Use

Rest r i c t ion  By1aw.  In  1998,  the  Town o f  way land adopted

a by law res t . r i c t ing  the  use  o f  wa ler  and in  1999 amended

t .he  by law Lo inc rease the  f inanc ia l  pena l t . ies  imposed on

those persons  v io la t ing  the  by law.  These res t r i c t j -ons

sha l1  be  coup led  w i th  an  aggress ive  l -oca l  educat ion

program to  make consumers  A)  aware  o f  the  water  use

r e s t r i c t i o n s  a n d  p e n a l t i e s  f o r  v i o l a t i o n ,  a n d  B )

knowledgeab le  about  the  shor t - fa I I  in  the  water  supp ly

sys tem and the  need fo r  water  conserva t ion '

on  or  be fore  December  31 ,  2002,  the  Town sha l l -  sUbmi t  to

the  Depar tment  fo r  i t s  rev iew and approva l  a  wr i t ten

proposa l  inc lud ing  a  p lan  and schedu le  fo r  reduc ing  per

cap i ta  waLer  use  and seasona l  water  use .  A t  a  min imum,

t . h e  p l a n  s h a l l  i n c l u d e  t h e  f o l l o w i n g :  r e t r o f i t  o f  a l l

p u b l i c  b u i l d i n g s  w i t h  l o w  f l o w  d e v i c e s ,  t h e  p r o v i s i o n  o f

f o r  f l o w  d e v i c e s  t o  c o n s u m e r s  a t  c o s L ,  e n a c t m e n t ,

i m n l e m e n t a t - i o n  a n d  e n f o r c e m e n L  o f  a  b y l a w  r e g u l a t i n g  t h e
f  t r r v r  e r r t v r

l r " .  o f  au tomat i c  sp r i nk le rs  and  the  c lea r ing  o f  l and  fo r

maintenance of  lawns,  a  program to reduce the vo lume of

wa te r  used  to  i r r i ga te  pub l i c  l and  i nc lud ing  pa rks  and

f i e lds  used  fo r  rec rea t i on ,  adop t . i on  o f  rev i sed  ou tdoo r

wa te r  use  res t r i c t i ons  tha t  a re  cons i s ten t  w i th  the  work

o f  t he  Drough t  Task  Fo rce ,  t he  Wate r  Resources  Commiss ion

and the Depar tment  of  Envi ronmenta l  Management  Of f ice of

Wate r  Resources ,  imp lemen ta t i on  o f  t he  rev i sed  ou tdoo r

wa te r  use  res t r i c t i ons ,  pub l i c  educa t i on  and  eva lua t i on



Wate r  W i thd rawa l  Pe rm i t ,  #9P4-3_1 .4 -315 .  0 ] - -DRAFT

Town of WaYIand, Water DePartment

of  fur ther  changes in  the rate s t ructure '  In  prepar lng

the p lan,  the Town shal l  eval -uate measures taken by other

communi t ies to  reduce per  capi ta  and seasonal  water  use '

T h e r e a f t e r , t h e T o w n s h a } l i m p l e m e n t t h e p l a n a s a p p r o v e d
by the Depar tment  in  accordance wi th  the schedule

approved bY the Town.

o  On  o r  be fo re ,June  30  and  December  31  o f  each  yea r

beginning i lune 30,  2003,  the Town shal l  submi t  a  wr i t ten

repor t  to  the Depar tment .  deta i l ing a l l  act ions i t .  took

over  the past  s ix  months Lo reduce per  capi ta  waLer  use

and seasonal  use inc lud ing wi t .hout  l imi ta t ions a l I

ac t i ons  to  en fo rce  ou tdoo r  wa te r  res t r i c t i ons  and  a l l

act ions i t  p lans to  take dur ing the s ix  months.  I f  the

Town,  s  unaccounted for  water  exceeds 15? or  per  capi ta

water  use exceeds 80 gal lons per  day,  the December 31"

repor t  shal l  expla in  the reasons for  the exceedance and

inctuae a proposed p lan and schedule for  fur ther  reducing

ncr  c .an ' i ta  water  use and unaccounted for  water  through
. v v -

the  use  o f  add i t iona l  water  conserva t ion  measures-

Poss ib le  add i t iona l  measures  inc lude w i thout  l im i ta t ion

t h e  u s e  o f  c i s t e r n s  f o r  o u t d o o r  w a t e r i n g  i n  l i e u  o f

t rea ted  dr ink ing  water  and the  es tab l i shment  o f  a  water

bank .  Thereaf t .e r ,  the  Town shaL l  imp lement  the  p lan  as

approved by the Department in accordance with the

schedule approved by Lhe Department '

Water  Ma in  F lush ing

0 water  needed fo r  ma in  f lush ing  and the  use  o f  water

cons t ruc t ion  shaL l -  be  metered  or  es t imated  as

-^nrnnr i  2 lg  to  ass is t  in  de termin ing  ac tua l -  demand.a-yPr  v I / !  r (

Volumes f l -ushed to waste shal I  be repor ted annual ly

sec t i on  C .G.  "O the r r r  on  you r  Wate r  Supp ly  Annua l

S t a t i s t i c a l  R e p o r t .

I N

i n



WaLer WithdrawaL-

Town of WaYland'

Permi t  +9P4  ' 3 -L4 -315  '  01 - -DRAFT

Water  Depar tment

General  Condi t ions

1. pury ro -comprv Tn:, fT^'ff:, "Hl'^:;-:il :i't;rii:ff'J';i.::'ufi'*"
l ia-"o"a i t ions of  th is  Per t

Federal  s tatutes and regulat lons '

2 . o p e r a t s i o n a n d M a i n t s e n l { r g e T h e p e r m i t t e e s h a f } a t a l l L i m e s p r o p e r } y
o p e r a t e . ' a * - i ' t a i n a l l r - " i l i j i . s a n d . n " ' n . * " . i n s t a l } e d o r u s e d t o
w i t h d r a w u p t o t h e a u t h o r r z e d v o l u m e s o a s , , . o . . o i m p a i r t h e p u r p o s e s
and interests of  Lhe Act  '

3 .  Enbrv and Ingpgct ior- rP 
-3t  

nt t * i t tee or  t lee permi t t r -ee""  ln t t t  
shal l

a l l o w p e r s o n n e l o r a u t h o r i ' u d - g " n t s o r t * n t o - " t " " : l - : : : ' : " p a r t m e n t t o
enter and examine anv n'"n""" i"' :::':::k;*i':;::1il:::":"T*::il:

:j::::*.*:11 l?',lll.?',!li.l;?::l::l ;"; an oral s'La'Lemen'L or

purpose '

4. water Emergency , 
*': lc1t,-.*al volumes authorized by this permit are

subject  to-restr ic t ion in  any water  . * " .n" , ' " "  declared by the Departmenc

p u r s u a n t t o M G L c 2 I G = " . ' i ] , , , M G L c 1 5 0 s S 1 1 1 ' o r a n y o t h e r e n a b } i n g
author i tY

5 . T r a n g f e r o f P e { m i t B ' . ' 5 " p e r m i t s h a l ] n o t b e t r a n s f e r r e d i n w h o } e o r l n
p..t ,,,,I.!" and unti l tbe oepartment -nn;; ';" such transfer in writ ing'

pursuantr  ro a t ran"r . .  . ip i r iuar" , t  o"  to l i . ' " -prov ided by the Department

request ing such -ppro.r .1--una t " . " i " ta  ny j je  Department  at  least  th i r ty

(30 )  days  be fo re  Lhe  e t f ec t i ve  da te  o f  t he  p roposed  t rans fe r '  No

transfer  app} icat io , '  =r , - i i -b"  deemed f  i1 ; ;  1 ' ' ' ' r " " "  i t  is  accompanied by

t h e a p p l i c a b l e t r a n s f e r ^ . r . . " _ " " t - n ] i s h e d b y 3 1 0 c M R 3 5 . 3 7 .

6 . D u t y t o R e p o r t r h e n l l m i t t e e s h a } } s u b m i t a n n u a l l y , o n a f o r m p r o v i d e d
b y t h e D e p a r t m e n t , . " . ' . , , , e d s t a t e m . . ' t . _ o t t h e w i t h d r a w a l , s u c h r e p o r t
to be received by Lhe o-"pt t t * " t t t ' i l ^ i1 ; t t "  

t t " t  o f  each year '  Such

report  * ' - t " t  l "  * t i l ta  or  hand del ivered co:

Department  of  Envi ronmental  Protect ] 'on

niv is ion of  Watershed Management

water  Management Program

One  Win te r  S t ree t

B o s t o n ,  M A  0 2 1 0 8

8 .

Duuy to Mainta in Reqergq-  The permi t tee shaf l  be responsib le for

mainta in i , tg  *o"cf f i  * i t t tarawal  records '

MeEer ing  A11  w i thd rawa l  Po lncs

; " t . . . d  t i t h i n  one  Yea r  o f - t he

sha l l  be  ca l i b ra ted  annua r rY '

i nc luded  w i th in

da te  o f  i s suance

the  Permi ' t  shaL l  be

o f  t h e  P e r m i t  '  M e t e r s



Water  Wi thdrawal

Town o f  WaYland,

Permi t  #gp+  -3  -L4 -315  .  01 -DRAFT

Wat.er DePartment

APPEAL RIGHTS AND TIME I'IMITS

T h i s p e r m i t i s a d ' e c i s i o n o f t h e D e p a r t m e n t . A n y p e r s o n a g g r i e v e d b y t h i s
d e c i s i o n m a y r e q u e s t a n a d j u d i c a t o r y h e a r i n g . A n y s u c h r e q u e s t m u s t b e m a d e i n
wr i t ing,  by cer t i f ied mai ]  and recel . r "d by the Department  wi th in twenty-one

( 2 L ) d a y s o f t h e d a t e o f r e c e i p t o f L h i s p e r m i t . N o r e q u e s t f o r a n a p p e a l o f

t h i s  pe rm i t  sha l f  be  va l i d l y  f i l ed  un less  a  copy  o f  t he  reques t  i s  sen t  by

c e r t ' i f i e d m a i l , o r d e l i v e r e d b y h a n d t o t h e l o c a l w a t e r r e s o u r c e s m a n a g e m e n t
o f f i c i a l -  i n  t he  c i t y  o r  t own  r -n  wh i ch  the  w i thd rawa l  po in t  i s  l oca ted ;  and  fo r

a n y p e r s o n a p p e a l i , t g t t t i " d e c i s i o n ' w h o i s n o t L h e a p p l i c a n t ' u n l e s s s u c h
pe rson  no t i f i es  t he  pe rm i t  app l i can t  o f  t he  appea l  i n  w r i t i ng  by  ce r t i f i ed

mai l  or  by hand wi th in f ive (5)  days of  mai l ing the appeal  to  the Department  '

CONTENTS OF HEARING REQUEST

3 1 0  c M R  1 . 0 1 ( 6 )  ( b )  r e q u i r e s  t h e  r e q u e s t  t o  i n c l u d e  a  c l e a r  a n d  c o n c i s e

s t a t e m e n t o f t h e f a c t s w h i c h a r e t h e g r o u n d s f o r t h e r e q u e s t a n d t h e r e l i e f
s o u g h t . I n a d d , i t i o n , t h e r e q u e s t m u s t i n c l u d ' e a s t a t e m e n t o f t h e r e a s o n s w h y
t h e d e c i s i o n o f t h e D e p a r t m e n t i s n o t c o n s i s t e n t w i t h a p p l i c a b l e r u l e s a n d
regu la t i ons ,  and  fo r  any  pe rson  appea l i ng  t h i s  dec i s i on  who  i s  noL  the

a p p l i c a n t , a c l e a r a n d c o n c i s e s t a t e m e n t o f h o w t h a t p e r s o n i s a g g r i e v e d b y
the  i ssuance  o f  t h i s  Pe rm i t  '

Commonweal th  o f  Massachuset ts

Depar tment  o f  Env i ronmenta l  ProLec t ion

P  .  O .  B o x  4 0 6 2

B o s t o n ,  M a -  O 2 2 l I

T h e r e q u e s t s h a f l b e d i s m i s s e d i f t h e f i . l j - n g f e e i s n o t p a i d , u n l e s s t h e

a p p e l l a n t  i s  e x e m p t  o r  g r a n t e d  a  w a i v e r  a s  d e s c r i b e d  b e l o w '

FII, ING FEE AND ADDRESS

The hear ing  reques t ,  together  w i th

o f  M a s s a c h u s e t t s  i n  t h e  a m o u n t  o f

EXEMPTIONS
T h e  f i l i n g  f e e  i s

m u n i c i p a l  a g e n c Y )

munic ipa l  hous ing

a va l id  check ,  payab le  to  the  Commonweal th

S 1 0 o  m u s t  b e  m a i - I e d  E o :

n o t  r e q u i r e d  i f  t h e  a p p e l l a n t  i s  a  c i t y  o r  t o w n  ( o r

,  c o u n t y ,  d i s t r i c t  o f  t h e  C o m m o n w e a l L h  o f  M a s s a c h u s e L t s '  o r  a

a u t h o r i t Y .

WAIVER

T h e  D e p a r t m e n t  m a y  w a i v e  t h e  a d j u d i c a t o r y  h e a r i n g  f i l i n g  f e e  f o r  a n y  p e r s o n

w h o  d e m o n s t r a t e s  t o  t h e  s a t i s f a c t i o n  o f  t h e  D e p a r t m e n t  t h a t  t h e  f e e  w j - r l

c r e a t e  a n  u n d u e  f i n a n c i a l -  h a r d s h i p .  A  p e r s o n ,  s e e k i n g  a  w a i v e r  m u s t  f i l - e '

t o g e L h e r  w i t h  t h e  h e a r i n g  t " q , ' , " " t ,  a n  a f  f  j - d a v i t  s e t t i n g  f o r t h  t h e  f a c t s  w h i c h

s u p p o r t  t h e  c l a i m  o f  u n d u e  h a r d s h i p '

NO WITHDRAWAL AUTHORIZED HEREIN SHALL EXCEED THE SAFE YIELD OF THE BASIN AS

DETERMINED BY THE DEPARTMENT.

NO WITHDRAWA] ,  IN  EXCESS OF lOO,OOO GALLONS PER DAY OVER THE REGISTERED VOLUIV1E

( i f  any)  SHALL BE MADE FOLLOWING THE EXPIRATION OF THIS PERMIT ' ,  UNLESS BEFORE

THAT DATE THE DEPARTMENT HAS RECEIVED A RENEWAL PERMIT APPLICATION PURSUANT TO

3 1 0  c M R  3 6 . 0 0 .


