PIX & PROPS PARTY CREATIONS AND CLIENT SERVICE AGREEMENT
This Service Agreement (“Agreement”) is made and entered into as of the date of signing by and between:
· Pix & Props Party Creations (“Service Provider”), a legally operating event service company in Colorado Springs, CO, and
· [Client Name] (“Client”), who agrees to engage the services of Pix & Props Party Creations for the event described below.
1. EVENT DETAILS
Client Name: [Full Name]
Event Date: [MM/DD/YYYY]
Event Time: [Start Time] – [End Time]
Event Location: [Venue Address]
Services Booked: [List all services requested]
2. PAYMENT TERMS
2.1 Deposit & Payment Schedule
· A 50% deposit is required to confirm the booking.
· The remaining balance must be paid no later than 3 days before the event date.
· If payment is not received by the due date, a $100 late fee may apply, and the booking may be canceled without a refund and reschedule would not be accepted or possible in this timeline.
2.2 Accepted Payment Methods
· Credit/Debit Cards (A 3% processing fee may apply)
· PayPal
· Cash (By Arrangement Only)
2.3 Cancellation & Refund Policy
· Before 30 Days: If Client cancels 30 days or more before the event date, they will receive a full refund of the deposit.
· After 30 Days: If Client cancels within 30 days of the event, the deposit is non-refundable.
· Less Than 3 Days Before Event: If Client cancels within 3 days of the event, no refunds will be issued for any payments made.
· If Client fails to make the final payment at least 3 days before the event, Pix & Props Party Creations reserves the right to cancel the booking without a refund.
3. SERVICES PROVIDED
Pix & Props Party Creations agrees to provide the following services as booked:
· [List of all services such as Photo Booth, Cigar Lounge, Pop-Up Bar, Food Stations, etc.]
· Service Hours: Up to 6 hours as per the booking.
· Setup & Breakdown: The Provider will arrive 1-2 hours prior to setup and requires 60 minutes post-event for breakdown.
4. LIABILITY & RESPONSIBILITY
4.1 Client Responsibilities
· The Client is responsible for ensuring a suitable event space, including proper access for setup and operation.
· The Client must provide power sources where required for electrical equipment.
· The Client acknowledges that Pix & Props Party Creations is not responsible for guest behavior, alcohol consumption, or venue restrictions.
· The Client must inform the Service Provider of any venue-specific rules or insurance requirements.
4.2 Equipment & Damages by Guest
· Any damage, loss, or theft of Pix & Props Party Creations’ equipment during the event due to guest negligence is the Client’s financial responsibility.
· If damage occurs, Client agrees to cover repair or replacement costs as assessed by the Service Provider.
4.3 Inclement Weather & Outdoor Events
· If an event is scheduled outdoors, Client is responsible for providing adequate cover (e.g., tent, venue with indoor backup).
· Pix & Props Party Creations will operate in all weather conditions unless deemed unsafe (e.g., extreme wind, rain, lightning).
· If the event is canceled due to severe weather, the deposit is non-refundable, but a rescheduling option may be provided based on availability and for additional fee .
5. ALCOHOL SERVICE & LEGAL COMPLIANCE
· If alcohol is being served at the event, Client is responsible for obtaining any required liquor licenses or permits.
· Pix & Props Party Creations does not provide alcohol unless stated in a signed agreement.
· The Client assumes full responsibility for ensuring that guests comply with Colorado liquor laws, including age verification.
· Pix & Props Party Creations reserves the right to refuse service if guests appear intoxicated or pose a risk to event safety.
6. INDEMNIFICATION & LIABILITY WAIVER
· Pix & Props Party Creations shall not be liable for any injuries, damages, or losses that occur at the event, unless due to gross negligence or willful misconduct.
· The Client agrees to hold harmless and indemnify Pix & Props Party Creations and its employees from any claims, legal fees, or liabilities arising from the event.
· The Client is responsible for ensuring their event is compliant with all local regulations, permits, and venue rules.
7. FORCE MAJEURE (UNFORESEEN CIRCUMSTANCES)
Neither party shall be liable for any failure or delay in performance due to acts of nature, government regulations, pandemics, natural disasters, labor strikes, venue closures, or other unforeseen events beyond reasonable control.
· If an event is canceled due to force majeure, Pix & Props Party Creations will offer rescheduling options based on availability.
· If rescheduling is not possible, a partial refund may be considered, excluding non-recoverable expenses.
8. DISPUTE RESOLUTION & GOVERNING LAW
· This contract is governed by the laws of the State of Colorado.
· Any disputes shall first be resolved through mediation. If mediation is unsuccessful, disputes shall be settled through binding arbitration in Colorado Springs, CO.
· The client agrees that legal action cannot exceed the total amount paid for services.
9. CLIENT ACKNOWLEDGMENT & SIGNATURES
By signing below, the Client confirms that they have read, understood, and agreed to the terms outlined in this agreement.
Client Signature:
Client Name: ______________________________
Signature: ______________________________
Date: _______________
Pix & Props Party Creations Representative Signature:
Business Representative: ______________________________
Signature: ______________________________
Date: _______________

