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Global Leadership Solutions, LLC is committed to fairness and transparency regarding payments
and refunds.

Individual Services
Payments for individual coaching, consulting sessions, or trainings are non-refundable once
services have been delivered.

Workshops, Trainings & Programs
Refund eligibility for workshops or group programs will be outlined in the service agreement or
contract. Deposits may be non-refundable.

Cancellations
Refunds related to cancellations follow the terms outlined in the Cancellation Policy.

Exceptional Circumstances
Refund requests due to extenuating circumstances may be reviewed on a case-by-case basis.


