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INSPECTION OF MERCHANDISE

v" Any and all merchandise is to be thoroughly inspected upon receipt of goods.
Please carefully inspect each item for damage before signing for material.

v" Any Problem or damage to the merchandise should be noted in writing on the
packing list. Damaged items may be refused or received pending customer
acceptance.

v A signed receiving copy denotes acceptance of damage-free merchandise. No
claims for damage or missing pieces will be considered after acceptance and/or
installation with the exception of manufacturer’s defects.

v’ Use constitutes acceptance. If you choose not to inspect each item upon receipt,
you do so at your own risk.

PRODUCT WARRANTY STATEMENT

Counter Pro warrantees it’s fabrication to be free from defects in workmanship for a period of
one year. Our products include materials from other manufacturers whose warranty may also
apply and benefit the end user.

Counter Pro’s liability will never exceed the original purchase price. Our warranty is limited to
the repair or replacement of defective products. We are not responsible for damage that may
occur in shipping or installation, nor by abuse of product outside its intended use, including
but not limited to the following:

*» Improper Installation
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Using laminate surface as a cutting board

Exposing laminate surface to extreme temperatures
Exposing seams, joints or substrate to moisture

Nicks, chips, dents, or warpage due to handling or storage
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Inspection of product upon receipt is important and is the responsibility of the receiver. No
claims for damage or defects are allowed after installation. We expressly disclaim any liability
or responsibility for any incidental or consequential damages.




