CPI

COUNTER PRO, INC®
210 Lincoln Street
Manchester, NH 03103
Phone: 800-899-2444
Fax: 603-647-6771

SPECIAL ORDER CANCELLATION POLICY

Due to supply issues beyond our control, special orders through Counter Pro, Inc® cannot be cancelled at any
time. Therefore, the customer is solely liable for the full cost of the product. While we understand obstacles
may arise during your project, it is imperative to ensure all selections including color name, finish code and
measurements are accurate when placing your order.

Please note: When placing a special order, it is important to remember that manufacturers have a longer lead
time. Color samples are not a full representation of the pattern. Please refer to the manufacturer’s website to

By signing this form,

Customer Name:

view the pattern in a full size laminate sheet.

you are acknowledging the above policy.

Purchase Order #:

Order Date:

Customer Signature:

Counter Pro, Inc® appreciates your cooperation and understanding.
We greatly appreciate your business.

WwWWw.counterproinc.com
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