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What must Real Estate Agents actually do? 

 The Colorado Department of Regulatory Agencies (DORA), Division of Real Estate (DRE) has established 
minimum service requirements all licensed real estate agents are required to follow. These requirements, for 
both seller and buyer agents, are specifically stated within the seller and buyer representation contracts. In 
plain talk, these sections specifically state what the representing agents are required to do, agent 
responsibilities to their clients, and what agents are not required to do.  

 Only licensed Colorado real estate agents who are members of the National Association of REALTORs® are 
properly called REALTORs®.  They have taken additional training and sworn an oath to uphold a strict set of 
ethics and are authorized to use the registered “REALTOR®” title and logo. 

 REALTORs® are committed to treating all parties in a transaction honestly, and are expected to maintain a 
superior level of knowledge about the home buying and selling process. REALTORs® are required to: 
o Promote the interests of their clients with utmost good faith, loyalty and fidelity, 
o Seek a price and terms which is acceptable to their client, and 
o Counsel their client as to any material benefits or risks of a transaction. 

 If an agent is identified as a REALTOR® and fails to do any of these items, individuals are encouraged to file a 
complaint via the Colorado Association of REALTORs® website (https://www.coloradorealtors.com/legal-
help/file-a-complaint/).i 

 If any other real estate agent (non-REALTOR®) fails to do any of these items, individuals are encouraged to file 
a complaint via the DORA website (https://dora.colorado.gov/file-complaint).ii 
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I always try to go above and beyond when it comes to my clients. 

 My clients and I are a team. It doesn’t matter if my client is the seller or the buyer. If either have any 
issues, they should talk with me, as your REALTOR®, I may have options you didn’t consider. 
o With my sellers; besides helping them sell their house, the seller has the final decision if an offer works 

for them. I have helped past clients in numerous ways depending on their need. I have help load 
moving pods/u-haul, hauled things to donation or trash, ensured the house was ready for showings 
after they moved out, regularly checked the house for vandals, water leaks, ensured doors and 
windows are locked after showings, and even oversaw repair contractors. 

o With my buyers; besides showing them houses, I give my advice, opinions and point out both the good 
and bad, and then make offers on their behalf. The buyer has the final decision if the house works for 
them, if they want to make an offer, and the terms. After an offer is accepted, I help them conduct 
their due diligence, and make sure they didn’t miss any key items and deadlines. I have helped them 
move in, including by entertaining the kids to keep them out of the way while the parents moved in 
furniture. 

Clients responsibilities 

 While agents have a contractual minimum responsibility to their clients; buyers and sellers also have a moral 
obligation and minimum contractual responsibility to their agent.  

Buyer responsibilities to the buying team. 

 Buyer has to be responsive to my telephone calls, emails, and texts. If we find a place, we need to make an offer 
as soon as possible. If we submit an offer, and they counter, we must be able to deal with a short time response. 
If I get a hot lead on a property, I want to get it in front of you as quick as possible. 

 Buyer needs to keep me informed of any issues which may affect the deal. These issues could include inability to 
get financing, major personal financial issues or changes, separation/divorces, major sicknesses, transportation 
issues, job loss, unscheduled trips, or family emergencies. 

 When going though houses, buyer is aware many sellers have cameras installed on their properties, and will not 
discuss information which could negate our negotiations. 

 Don’t discuss your home searching on open social media beyond talking about moving in general terms. If you 
rant and rave about how much you love a place and this is “the place”. These comments may be seen by the 
seller/seller agent and can use this information against us. If you state you are getting desperate due to your 
lease ending, sellers can also use this to force negotiation issues. 
 

 
  



Seller responsibilities to the buying team. 

 Seller has is to be responsive to my telephone calls, emails, and texts. If we get an offer, buyers may have put a 
short response time, and we may need to accept or counter quickly. 

 Seller’s need to keep me informed of any issues which may affect the deal. These issues could include 
unexpected issues with the house or property, unknown liens, separation/divorces, major sicknesses, 
transportation issues, unscheduled trips, or family emergencies. 

 Don’t discuss how selling your house is going on open social media beyond talking about moving in general 
terms. If you state you are getting desperate due, buyers can also use this information against us. 

 Seller needs to fill out the Seller Property Disclosure Form. This form identifies defects known by the seller for 
items which can be discovered by reasonable inspection. Seller should be very comprehensive to eliminate 
future potential legal issues. If the buyer comes back in the future with a suit claiming the seller knew about 
something (i.e., asbestos), and it’s not on the form, the seller could be held financially responsible. 
 

 
 

 



Colorado Stature minimum level of performance 

A Buyer’s Agent minimal duties  
 Buyer agents have to perform the following required duties (referenced in the buyer representation contract).   

 I especially want to highlight the following items of special interest (5.1.2.; 5.1.3.; 5.2.; 5.7.; and 6). 
 

 

  



A Seller’s Agent minimal duties  

 Seller agents have to perform the following required duties (referenced in the seller representation contract).   

 I especially want to highlight the following items of special interest (5.1.2.; 5.1.3.; 5.2.1.; 5.7.; 5.8.; and 6). 
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