
Introduction 

 Russo Dental Laboratory was originally founded in the small town of Greenwich, Connecticut. What was 
once a single story small workable space is now in the works of becoming a 2,000 square foot state of the art facility 
on July 1st 2020. Russo Dental Laboratory will be moving to our new location on July 1st 2020. We hold true to a 
small laboratory feel but have made strides and have developed into a large laboratory competitor. Featuring 2 state 
of the art 3D CAD CAM Zirconia Milling Unit's, a 4.0 Axis MasterMill (K4) and a 5.0 Axis MasterMill (S1). We 
are constantly staying ahead of the curve by continuing our education regularly to keep up with the demand of the 
new ever changing technologies of dentistry. 

- Joseph J. Russo Jr. - 
Dental Laboratory Technician 

• Continuing Education Credentials - Blood-borne 
Pathogens, Effective Communication, HIPAA, 
Infection Control and Osha, Prevention of Medical 
Errors, Professional Ethics, Substance Abuse, Local 
Anesthesia in Dental Practice, Infection Control for 
Florida Dental Professionals, Managing Medical 
Emergencies in a Dental Clinic, Reducing Medical 
Errors in Dentistry, Florida Laws and Rules for 
Dental Laboratories. 

- Articulation and Equilibration Expert 
- Professional Preparation Die Trim 
- CAD/CAM Scan & Design 3Shape D900 Dental 

Manager 
- Copying the approved temporaries in the CAD 

Design 
- Digital Impression Operator (.STL File), Dentsply 

Sirona Connect Portal 
- MasterMill Operator & Technician 
- Milling Center Coordinator 
- Pre-Sinter Stain/Sintering Expert 
- Pressable Ceramics (I.P.S. E-Max) 
- Intaglio Surface Etching 
- Cast Metal Restorations/Metal Copings 
- Abutment Specialist (Atlantis, BioHorizons, 

Implant Direct, MIS, Nobel, Straumann, Zimmer) 
- Implant Technician/Customize Abutments 
- Custom Screw Retained Abutment Specialist 
- Cement Retained Crowns/Titanium Abutments 
- Preparation for Cementation and Luting 
- Expert in classification of materials 

- Custom Shade Technician 
- Cutback Design for Ceramics 
- Finishing Ceramic Restorations (Contacts, 

Occlusion, Knife Edge Margins, Anatomical 
Contour, Creation of Natural Surface Texture) 

- Final Stain & Glaze 

- Laurel Russo - 
Office Manager 

• Continuing Education Credentials - Blood-borne 
Pathogens, HIPAA, Infection Control and Osha, 
Professional Ethics, Infection Control for Florida 
Dental Professionals, Florida Laws and Rules for 
Dental Laboratories. 

- Receptionist 
- Appointment Coordinator 
- Inbound Dental Case Infection Control (CaviCide) 

Medical Grade Cleaner 
- Inbound/Outbound Dental Case Log, (Microsoft 

Office 365) 
- QuickBooks Accountant 
- Daily Invoices and Monthly Statements 
- Unit Count/Milling Center Coordinator 
- Filing Prescriptions, List of Vendors, Payment’s 

Received 
- Inventory Management 
- Package Dental Cases for Delivery 
- Schedule Dental Cases for Delivery 
- Final Quality Control
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