AR |
_/\/‘_/_/\./

—/

=~ BALADIYATI

SVl Al Oloas
ublgall 3w o3I

Smart Municipality services,
now in th of the citizen
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Download Baladiyati app now!

GETITON # Download on the
® Google Play [ ¢ App Store

www.baladiyati.co

To Participate in Baladiyati - (b ol ol
support@figjam-lb.com
+961 3 007 058

20 Jluidl
Acode  Microsoft Azure Fig)
’ JAM

o Follow us on Facebook page Baladiyati app
www.figjam.mobi

Avalilable languages

e Arabic
e English

* French

The agreement with the
municipality includes:

* App & Website design and development

e CMS design and development

e Workflow system development, customization
& design

e App & workflow maintenance & support

e Push maintenance

e Hosting fee

e Training and follow-up with Municipality staff
e |ntegrations & deployments of Internal
Workflow

e |[ntegration with payment gateway

Note:

Baladiyati Platform is online and ready (app, web
portal, CMS and Internal Workflow). It can be
delivered immediately once the agreement is
signed between Fig Jam and the municipality.

Facilities in payments: Monthly or Yearly.
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Benefit of Baladiyati Platform

e One platform/app for all municipalities

e Reduce cost, increase efficiency

e Better service & satisfied citizens

e Re-building trust and confidence in municipalities
e Transformation/modernization of public sector
organizations

¢ Digitize the municipalities, a step towards
e-government

e Increase revenues for municipalities through
integrated payment

Application Includes

e Services

* News

e Suggestions & complaints
e Polling

e Discover your Municipality
e Dues / Taxes

e Track transactions

e Emergency numbers

e About the municipality

¢ Advertising banner space
e Calling municipality

® | ive weather

e Shifting from one municipality to another
e Digital addressing

e Digital payment / e-Wallet
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“Baladiyati” is a PaaS (Platform As A Service) solution
for municipalities.

All municipalities are listed in the platform, they also
have the option to subscribe and get access to full
functionalities.

The platform has a mobile (iOS & Android), a web
portal version.

Subscribed municipalities will get access to a web
portal/content management system (CMS) where
they will be able to customize and update the content
of the app and website.

The services/process are integrated with an internal
workflow to process the forms and services and track
their status in real-time and monitor employee
performance.






