Use Case Template Title
	Use Case ID
	UC0001

	Use Case Description
	

	Actor(s)

	Primary Actor
	[Main user or system which typically initiates the use case process]

	Supporting Actor(s)
	[User who assists in the use case process]

	Pre-condition(s)
	[Must be completed before the use case process can commence]

	Trigger
	[Event which initiates the use case process]

	System(s)
	[Software, application or process used in the use case process]

	Event Flow

	Step 1
	[Add rows for extra steps]

	Step 2
	

	Step 3
	

	Step 4
	

	Step 5
	

	Alternate Event Flow

	Step 1
	[Add rows for extra steps]

	Step 2
	

	Step 3
	

	Step 4
	

	Step 5
	

	Non-functional Requirements 

	Scalability
	[How well the system will manage growth without losing performance]

	Reliability
	[The degree to which the system can successfully and accurately perform the use case process]

	Performance
	[The system speed, responsiveness and resource usage when performing the use case process]

	Security
	[Ensures that the system is safe, protected and only accessible by authorised users when performing the use case process]

	Useability
	[Explains how intuitive, accessible and error-free the system is when performing the use case process]



